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Hacrosimue w3menenuss B [IpaBmia IUCTaHIIMOHHOTO OaHKOBCKOTO OOCTY)KHUBaHUS
¢usuveckoro nuna B Cucreme JIBO «iBank2» B OOO Kb «Poct®unancy (nmanee mo TEKCTy
umenyemble — «I[IpaBuia AUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHHS (PU3NUECKOTO JIALAY /
«[IpaBwia») MPUHATBHI B COOTBETCTBUU C MyHKTamu 14.2 - 14.4. TlpaBwi1 AMCTaHITMOHHOTO
0aHKOBCKOTO 00CTyXMBaHUs (PU3NYECKOTO JMIa, yTBepKIAeHHbIX [IpoTokomom [lpaBneHus
OO0OO Kb «Poct®unanc» Ne68 ot 31.08.2020r.

Hacrosimue u3menenus B [lpaBuna BeTynaiot B cuity «27» staBapst 2021r. (pa3merieHsl
Ha WHOOPMAIMOHHBIX CTEHAAaX B mojpa3deneHusix banka u Ha caiite banka
www.rostfinance.ru B cetu UnaTepuer «12» suBaps 2021 r.).

CTopoHBl TPUHAIU pelleHHe H3MeHuTh B [IpaBuiax IHMCTaHIIMOHHOTO OaHKOBCKOI'O
o0CITy>)KuBaHMsl (PU3UYECKOTO JIUIA M BCEX COIMYTCTBYIOIIUX JOKYMEHTaX, YTBEP)KICHHBIX
[Iporokonom IlpaBaenuss OOO Kb «Poct®dunancy» Ne68 ot 31.08.2020r., HaumMeHOBaHHUE
«Cucrema «iBank2» na «Cucrema «/bO».

CTopoHBl MPUHSIM pelieHHe U3I0XuTh [IpaBuna AHCTaHIMOHHOTO OaHKOBCKOTO
o0cITy>KuBaHusl (PU3MUECKOTO JIMILA B HOBOW HIDKEYKAa3aHHOM pellakliny.
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1.0cHOBHBIE OHATHS U COKPAIIEeHUS

AyTeHTHQUKATHA KJINEeHTA (AyTeHTH(UKANNSA) — TOJOKUTEIBHBIA PE3yJabTaT MPOICITYPhI
MpoBepku u monTBepxkacHus [lapons w/wmum OmHOpPa30BOro Mapoiis, NMPUMEHSIEMOro baHkoM u
Kmuentom st opranmsanmu w/wiw npoBeaenns Omepanwii, momydeHus: nHopmauu mo Cyery B
Cucreme JIBO, coBepiieHus Apyrux AEHCTBUI B pamkax JloroBopa B mopsjiake, NpeayCMOTPEHHOM B
Hactosmmx [IpaBunmax. Jlns mnpoemenuss AyreHTuduranuu KimeHT MOMKEH HCIOIB30BaTh
VHHKaJIbHbIC ayTeHTH()UKAIIMOHHbIC JAHHBIC (COBOKYITHOCTh JTAHHBIX ).

DIl — mpocTast SNEKTpOHHAS TMOJIHUCH, KOTOpas TOCPENCTBOM HCIIOJB30BAaHUS KOJIOB,
Mapojeii WM WHBIX CPEJACTB TOATBEpXk)AaeT GakT (OPMHUPOBAHUS DIEKTPOHHOW MOJITUCH
onpenencHapM JnoM. [lpumensercs B Cucreme JIBO Kak CpeacTBO MPOBEPKH aBTOPCTBA
ANEKTPOHHBIX JOKYMEHTOB.

Bank — O0uiecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO KOMMepUeckuii 6ank «Poctd@unaHc
(OO0 Kb «Poct®unaHc») U €0 CTPYKTYpHBIE [TOIPa3aeIICHHSL.

bankoBckas  kapra (Kapra) —  pacuerHas  IuUlaTexkHas — KapTa,  SBJSIOLIAsCA
MEPCOHATN3UPOBAHHBIM OAHKOBCKMM CPEICTBOM, NpPEJHA3HAYEHHBIM IUIS OIUIAThl TOBapOB, YCIYr U
MOJIYy4YCHUA HAJIWYHBIX ACHET B HNPCACIaX pacxXOJHOT0 JIUMHTA, ABJIACTCA CcOOCTBEHHOCTRIO banka u
BhIITyckaercsi K CueTy KapThl.

BbankoBckmii cuer (Cuer) — cuer Knuenra, oTkpeIThii B banke nist ocymectBienust Onepanuit
B TIOpAAKE ©W Ha YCIOBHUAX, TMPCAYCMOTPCHHBLIX COOTBETCTBYIOIIUM JOTOBOPOM TCKYLICTO
CUeTa/ZI0rOBOPOM BKJIJa/JOTOBOPOM TEKYIIErO CUeTa C MCIOJIb30BaHHEM OaHKOBCKOHM KapTbl, Ha
OCHOBAaHUH KOTOPOT'O OTKPBIT OAHKOBCKHI CUET.

Bpemennslii napoas — [laponb, koTopelil BeinaeTcss u Hampasisercs bankom Knmenty npu
peructpaunun Kimenta B Cucreme JIbO, neilctByrommii OrpaHM4eHHOE BpeMsl A0 MOMEHTa
caMocToATenpHoro co3aanus Knuenrom nocrosuuoro Iaposns npu nepom Bxozae B Cucremy JBO.

JABO — mucraHrioHHOE OAHKOBCKOE 00CITy)KUBaHUE.

JloroBop o mpenocTaBjieHNH 0AHKOBCKHX YCJIYI (PM3HYECKHM JIMIAM € HCNOJIb30BaHHEM
CHCTEMbI JIUCTAHIMOHHOIO (0AHKOBCKOro o0cay:kuBaHusi ([oroBop) — I0OTrOBOp, 3aKIIOUEHHBIN
Mexay bankom n KnneHTtom, ycraHaBIMBarOmUil paBoBble OTHOIIEHUS Mexny bankom n Kinentom
MIpH TIpeIOoCTaBlIeHUN baHKkoM JocTyma K yciyraM, oKa3slBaeMbIM ¢ ncrnoiib3oBanueM Crcremsl /[BO.
JloroBop COCTOMT U3 CIENYIOUIMX HEOTHEMIIEMbIX YacTel:

e 3asBJIeHHMe O NPHCOCJWHEHHHM — 3asdBieHHEe KimeHTa O MNpHCOEIMHEHHM K HaCTOSIIHUM
[IpaBunam (o popme [punoxenuns Ne 1 x Hactosmmm [IpaBunam).

o [IpaBuaa — [IpaBwia qucTaHIMOHHOTO OAHKOBCKOTO 00chmyxuBaHus ¢uzndeckux num B OO0
Kb «Poct®unaHcy, pa3melieHHbie Ha caiite banka www.rostfinance.ru 8 cetu MHTepHeT.

Ilpu npoxoocoenuu Knuenmom camocmosimenvroi  pecucmpayuu 6 Cucmeme [bO ons
saxmouenus Jlo2oeopa 3asenenue o npucoeouHeHuu He mpeoyemcs.

e Tapudsl — Coopuuk Tapudos Ha yciyru, npeaocrasigembie OO0 Kb «Poct®unancy». Tapuder
pasmeneHsl 1y o3HakomiieHns Ha Caiite banka no angpecy https://www.rostfinance.ru

Npentuduxkanuss — onpeneneHue corpyaHukoM banka smuHoctH  Kimenrta  mo
npeabsABIeHHOMY KIMEeHTOM AOKyMEHTY, YAOCTOBEpSIOLIEMY JMYHOCTh, WM onpejeneHue KnueHra
Cuctemoii IBO na ocnoBanuu [lapossi/Jloruna, ucnonszyemsix npu Bxoze B Cucremy JBO.

Hnentuduxarop mnoanzoBateasa (Jlormn) — cpenctBo wmnmeHTHdukarmu  KomenTa,
npeacTasisitonee codoi YHUKaIbHYIO TOCIEI0BATEIbHOCTh CUMBOJIOB, KOTOpas IO3BOJsieT baHky
unentudunmposats Buaaenbia Jloruna u [apons B Cucreme JIBO. Jlorun dbopmupyercst Kirenrom
camocTtosarensHo B Cucreme JIBO B momenT moaxmouenust kK Cucreme JIbO mimm bankoMm B MOMEHT
nonayn 3asBienus o npucoennneHun (mo gopme Ipunoxenus Ne 1 x Hacrosmmm [IpaBunam).


http://www.rostfinance.ru/

Kanan pocryma — uadopManmoHHO-TEIeKOMMYHHUKAITMOHHBIN KaHAT OOIIEro JOCTyIa B CETH
«uTepueTy, mognepxuBaeMbiii Cuctemoit JIbO.

Knauenr - dQusuueckoe mnumo, ¢ KoTopbeIM 3akitoueH JloroBop, wumetomuii Cuer(a),
OTKpBITHIA(bIE) B banke.

Komnpomeranus Jloruna/llapoas u/mau OaHopa3oBoro mapoJjs — yrpara JI0BepUs K TOMY,
yro wucnonb3dyemeie Jlorun, [lapoms w/mmm OnpHOpa3zoBBIA Taposib 00ECHeYMBAIOT O€30MacHOCTh
nHpopMmaruy, iepenasacMort Kimenrom B bauk ¢ nucnons3zoBanuem Cucremsr J150.

JIuMUT Ha mpoBeleHNe onepanuii — MPeJCIHHO JOMYCTHUMBIN pa3Mep JCHEKHBIX CPEJICTB Ha
nposenenue Onepanuit uepes Cucremy /BO.

OnaHOpa30Bblil NAPOJIb — CPEJICTBO MOATBEPKACHUS KIMEHTOM HEM3MEHHOCTH, MOJIMHHOCTH
u 1enoctHocTu nepenaBaemoro no Cucreme JIBO Pacnopsikenus, ¢opmupyercs Cucremoii JIBO u
HampaBisiercs: KimeHTy Ha yKazaHHBIE MM HOMEp MOOWIBHOTO TenedoHa IMOCPEACTBOM SMmS-
cooOmmenus/Push-yBejoMieHust Ui yI0CTOBEPEHUS MpaBa PacHOPsDKEHUS CPEJCTBAMU HA CUETaxX MPH
coBepiieHun oneparuii u seisercs [I911 Knuenrta B coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM No 63-
3.

Onepauust — onepauus, coepuiaemas Knuenrom B Cucreme JBO. B pamkax HacTosmmx
IIpaBun pa3nuyaroT cienyrouye BUAbl Oepanui:

— @uHaHCcOBas oNepalUs — ONepalyus [0 PACIOPSIKCHUIO ACHEXKHBIMH CpeICTBAMU
Kinuenra ¢ nmomompsto Cuctemsr JIBO, ocyuecTBisieMas Ha ocHOBaHuUM Pacnopsbxenuit Kimenra,
nepegaBaeMbix nocpeactBoM Cuctembl JIbO B COOTBETCTBHM € YCIOBUSAMH HacTosimux IlpaBun u
JIPYTHUX IOTOBOPOB, 3aKJIFOUEHHBIX Mex 1y bankom n Knnentom.

— Hudopmanmnonnas omepanmsi — mnpenocraBnenne bankom Knuenty wndopmanum o
cocTossHUM ® wucrnonb3oBanun Cuera/Kaptel KimeHTa, 0 MpoBeAEHHBIX ONEpanusx WM HHOMH
nH(pOpMAaIH, CBSI3aHHOH C orepanusiMu, TpoBeaeHHbIME Kimnerntom B banke.

— CepBucHas omnepanusi — npeaocrapiicHue KineHTy BO3MOXXKHOCTH u3MeHeHus: Jloruna
u/um [Tapomns, BO3MOKHOCTH OT3bIBa HEUCTIOJIHEHHOTO bankom Pacnopsixenus,
On0KHpOBKH/pa30I0KupoBKU KapTsl.

— HecankuuonupoBanHasi omepamusi — OunHaHcoBas orepamus, COBEpIICHHas 0e3
cornacust KimeHra Ha ee coBeplIeHHe.

Iapoas — cpenctBo ayreHTH(UKAMU, CiIyXallee I MOATBepxaeHUs KimeHToM cBoero
npaBa pacrnopsbkarbcsi Cyeramu, MPEACTaBISET COOON CEKPETHYIO IOCIIEA0BATEIBHOCTh CHMBOJIOB,
KOTOpasi U3BECTHa ToJbKO KimeHTy.

IpencraButens kiauenta (IlpeacraBurens) — nuno  (BKIOYas — €UHOIMYHBINA
WCTIOJTHUTENBHBIN OpraH IOpUANYECKOTO JIMIA), COBEpIIAoIIee Onepaun (CIEKNA) U/ ONIEPaIiH C
JNEHEeKHBIMU CPEJCTBAMH, MOJHOMOYHMS KOTOPOTO MOJATBEPXKICHBI JIOBEPEHHOCTHIO, JOTOBOPOM,
3aKOHOM JIMOO aKTOM YIHOJIHOMOYEHHOTO Ha TO TOCYAapCTBEHHOIO OpraHa WM OpraHa MECTHOTO
caMOyTpaBJeHHs, B TOM YHCIIE€ JIMIA, KOTOPHIM MPEAOCTaBIE€Hbl MOJHOMOYHUS IO PACIOPSKEHHIO
0aHKOBCKMM cYeTOM (BKJIAZIOM) C KCIIONb30BAHUEM TEXHOJOTHH JUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy)KHBaHHUS.

Pacnopsizkenne — dhopma s coznanus Kimmenrom, mocpencrsom Cuctemsl JIBO, nokymenTa B
JJIEKTPOHHOM BuUJE, moATBepxkaeHuss D] OmHopa3oBeIM MmapojieM U mnepenaun mo Kanamam mocTyma
banky nns coBepmienus Oneparum.

Perucrpanusi pacnopsi:keHuii — aBTOMaTHYECKOE BHECEHHE B AJIEKTPOHHOM (hopMme 3amucH o
nonyueHnn bankom pacropsoxenust Knmenta B peectp pacmopsokermii Cucremsl JIBO, koTopbrit
dhopmupyetcs u Beaerca B Cucreme /IBO.

Caiit banka — opunmansHelii caiit banka B nHQOpPMaMOHHO-TEIIEKOMMYHUKALIMOHHON CETH
«MuTepHe™ 1o aapecy https://www.rostfinance.ru

Cucrema JIBO - cucremMa JIUCTaHIMOHHOIO OaHKOBCKOI'O OOCIyXKHBaHMs, OOMEHa
AJNIEKTPOHHBIMHM  JJOKYMEHTaMH, BKJIIOYAMOIIAs KOMILIEKC MPOTPAMMHO-AIMAPATHRIX CPEACTB U
OpPTraHHU3aIMOHHBIX MEPOIPHUATHUH NIJIsi COCTABJICHUs, YIOCTOBEpEHUs, repenadn u odpadorku D/ mo



TEJEKOMMYHHUKAIIMOHHBIM KaHalaM CBSI3H, UCTONb3yeMbiM KimenToMm n bankom. bank npemocrasiser
ceouM Kinenram J1BO ¢ ncnonbs3oBanueMm MHTepHeT-0anka u/min MoOMILHOTo OaHKa:

—  Humepnem-oank — cepsuc JbO, mnospomstommii ymnpasnsate Cueramu B pyOnsix u
MHOCTPAHHOM BAIIIOTE, 4 TAKXKE YIPABJIATh JPYTMMH NPOAYKTaMu baHka B pexXuMe pealbHOrO BpEMEHU
ocpencTsoM cetu MHTepHer.

—  Mobunsuuiii 6ank — cepsuc JIbO, MobunsHOE IpUIIOXKEHUE, TTpenocTapisionee Kinenty
BO3MOXXHOCTh JOCTyna K VHTepHeT-0aHKy, ¢ HCHOJB30BaHHMEM MOOWIBHOTO YCTpOWcTBa Ha 0Oasze
onepannoHHoM cucteMbl 10S i Android.

Cropona(-b1) — bank wmm KiumeHt, BMecTe WM OTJAEIHHO HMEHYEMbIE COOTBETCTBEHHO
«Ctoponay, «CTOpOHBI».

DJIeKTpOHHBIH H0KkymMeHT (D) — omgHa w3 dopM mpencraBieHus pacnopsbkeHuii Kinmenrta
banky B Cucreme JIBO. DJ] cocraBisieTcss B 3JIGKTPOHHOM BHJIC W COJCPKHUT BCE HEOOXOIUMBIC
PEKBH3UTHI, noAnuckiBacTcs OqHOpa3oBbiM MaposieM KitneHTa, nMeeT paBHYIO IOPHIUYECKYIO CHITY C
MOKYMEHTaMH, COCTAaBICHHBIMH Ha OyMa)KHBIX HOCHTENAX, IOANMMCAHHBIMH COOCTBEHHOPYYHOMH
noanucelo KimeHTa, U sSBISETCS OCHOBAaHHMEM JUIsl COBEPIICHUS OICpallMii 10 CYeTaM WJIM HHBIX
yKazaHHbIX B D/] neiicTBuil.

JIio0oii ymoOHbIi cmocod mepenauyun mnucbMma/mHpopmanuu KiaueHty (manee - Jlro6oii
YI00HBIH cmoco0): Tmepeadya NOUCbMA HEMOCPEICTBEHHO KIMEHTY, €ro IPEICTaBUTEN0 B
nonpasneneHny banka (¢unmana); HanpaBIeHUE MMCbMa C UCIOJIB30BAHUEM CUCTEMBI AUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY)KMBaHUS, BKIIOYas WHTEPHET-OAHKWHTA; HaIpaBleHHe Tele(OHOTpaMMBI C
o0s3aTenbHBIM  (pukcupoBanueM HuH(popmanuu B JKypHane nepexaud; HampaBieHUE NHCbMa IO
3JIEKTPOHHOM MOYTE Ha 3JIEKTPOHHBIN aJIpeC KIMEHTA; HalpaBJICHUE 3aKa3HOTO NHUCchbMa o4yToil Poccuu
WJIM DKCIIPECC-TIOYTOM; HAIpaBJICHUE MIMChbMa C HCII0JIb30BaHUEM (PAKCUMIIILHOW CBS3H.

2.OCHOBHBIE MOJIOKCHUS

2.1.Hacrosimue [IpaBuna perymupyroT MOPSIOK W YCIOBHUS MPENOCTaBIeHHsT baHKOM yciyr ¢
ucnonb3zoBanueM Cuctemsl J1bO, Brirouast mopsigok noakiatouenus Kmuenra k Cucreme [IbO, nmopsimok
oomMena OJJI wmexnay CTopoHaMH B IEISIX BBINIONHEHHWS OO0SM3aTENECTB IO JIOTOBOPY TEKYIIETO
CYeTa/ZI0rOBOPY  BKIAAa/OTOBOPY TEKYIIETO0 CYeTa C HCIIOJIb30BaHWEM OaHKOBCKHX  Kapr,
3aKJIIOUEHHBIM Mexay bankom wu KimeHToM, B TakXke ONPEACSAIOT IpaBa, OO0S3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH, BOSHUKAIOIIUE B ATON CBS3H.

2.2.Hacrosimue IlpaBuna snsitorcst myOnmuaHoit odeproit banka. JleficTByromas pemakmys
Hacrosimux [IpaBun pazmemaercst Ha Caiite banka u B oduce banka. [1o npocsbe Knmnenra cotpyaauk
banka 06s13aH npenocTaBuTh B y1o0HOM KitneHTy BUae AeHCTBYIONIYIO peJakinio HacTosmux [IpaBu.

2.3.Hacrosimue IlpaBuna pa3paOboTaHbl B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOIATEIHCTBOM
Poccuiickoii ®enepauuu M HaUMOHAIBHBIMU CcTaHaapTamu Poccuiickoit @®epepauuu B 4acTu
oOecriedenust THGOPMAIMOHHON 0€30MaCHOCTH ¥ 3alUThI HHpOopMalun, TpedoBanusimu banka Poccun,
TpeboBanmsiMu DenepanbHBIX CIyk0, YIOTHOMOYEHHBIX B 00nacTu Oe30macHOCTH, Hanmz3opa B chepe
CBSI3H, HTHPOPMAIIMOHHBIX TEXHOJIOTHIA U MAaCCOBBIX KOMMYHHKAIIHA, B TOM YHCJIE:

—  OenepanpHpiM  3akoHOM OT 06.04.2011 Ne 63-®3 «O0 3IIEKTPOHHOH TOIMHUCHY
(Denepanbublii 3aK0H Ne 63-D3);

—  ®@epnepanpabiM 3akoHOM OT 27.06.2011 Ne 161-03 «O HanmMOHATBFHOW IUIATEKHOM
cucreme»;

—  ®enepanbpabM 3aKk0HOM OT 02.12.1990 Ne 395-1 «O 6aHkax U OAHKOBCKOU JEATEILHOCTHY,

—  OepaepanpubiM 3ak0oHOM OT 07.08.2001 No 115-®3 «O npoTHBOAECUCTBUM Jeraau3aluu
(OTMBIBaHHIO) TOXOJIOB, TOJYYCHHBIX TMPECTYIHBIM IyTeM, W (DUHAHCUPOBAHUIO TEPPOPU3MAY)
(Denepanpubrii 3aK0H Ne 115-D3);

—  @epnepanbubiii 3akoH oT 10.12.2003 No 173-®3 «O BajdiOTHOM pETYJIUPOBAHUH WU
BaIIFOTHOM KOHTpOJe» (DenepanpHbiii 3akoH Ne 173-D3);



—  depnepanbHbiii 3akoH oT 23.12.2003 Ne 177-®3 «O crpaxoBaHMM BKJIaIO0B B OaHKaXx
Poccuiickoii @enepanuny;

—  Ilonoxenmem banka Poccum ot 09.06.2012 No 382-IT «O TpebGoBaHHIX K OOECIICUCHHUIO
3anMThl  MHOOPMAIIMKM TPH OCYIIECTBICHHH IIEPEBOJOB JICHEXKHBIX CPEICTB M O MOPSIKE
ocymiectBicHus bankom Poccun KOHTpost 3a cOOMIOACHHEM TPeOOBaHUM K OOCCIICUCHHIO 3aIHUTHI
nH(OPMAITUH TPU OCYIICCTBICHUH MTEPEBOJIOB JICHEIKHBIX CPEICTBY;

—  Ilonmoxenmem banka Poccum ot 19.06.2012 No 383-I1 «O mpaBmiax OCYIIECTBICHHS
MepeBo/ia ICHEKHBIX CPENICTBY;

—  Tlonoxennem banka Poccun ot 17.04.2019 Ne 683-11 «O6 ycTaHOBiIeHHH 00S3aTEIBHBIX
IUIsL KPEIUTHBIX OpraHu3aluii TpeOoBaHUH K 00eCIeueH IO 3aliThl HH)OpMAIUU TPU OCYIIECTBICHUT
0aHKOBCKOH AEATENbHOCTH B LIEJSIX TPOTUBOJIEHCTBUS OCYIIECTBICHUIO IIEPEBOIOB IEHEKHBIX CPEIICTB
0e3 cortacus KJIMeHTay;

— Hucrpykumn banka Poccum ot 30.05.2014 Ne 153-U «O0 OTKpPHITUM W 3aKPBITHH
0aHKOBCKHX CYETOB, CUETOB IO BKJaaaM (Jemo3uTam), AETmOo3uUTHBIX cueToB» (MHCTpykius banka
Poccuu Ne 153-1).

2.4. Hacrosmue [IpaBuiia Takke pacnpOCTpaHSIOTCS Ha BCe IpaBOoOTHOMmIeHUS ¢ KimmeHnTom,
BO3HUKIIIKE IO BBEJICHHS B JIeiiCTBUE HACTOSAIIMX [IpaBui, Kacaronuecs JUCTAHIIUOHHOTO OaHKOBCKOTO
oOciyxuBanus puznueckoro auia B Cucreme /1B0O.

2.5.JloroBop 3akio4aercs ToJIbKO ¢ KilmeHToM, HaXoasimuMcst Ha o0CiTy>)kuBaHuu B baHke Ha
OCHOBAHUH 3aKJTIOYEHHOr0 ¢ BaHKOM J0roBOpa TEKyIIero cyera/IoroBopa BKJIaIa/I0roBopa TEKYyIero
cyeTa C UCIOJIb30BaHHEM OAHKOBCKHUX KapT.

2.6.3axmouenue [loroopa mins moxakmoueHus k Cucteme JIBO ocymecTrisieTcs criocooom
npucoenunenns Kiwnenta x Hactosiuum IlpaBunam. Ilpucoenunenune Knuenta x wactu [lpaBun, a
Takke BHeceHHWe KIMEHTOM W3MEHEHWH W/WiIM JONONHEHWH B TeKCT Hacrosamux llpaBmin He
MpeayCMaTpUBACTCSL.

2.7. 1o 3akmouenus Jloropopa KnmeHt o0s3aH npeactaBuTh banky JocTOBEpHBIE CBEACHUS U
nH(GOPMAITUIO, MPEIyCMOTPEHHBIE JIEHCTBYIONIMM 3aKOHOJATENLCTBOM Poccuiickoit ®Denepanuw,
OOmuMH npaBUIaMH U JOTOBOPOM TEKYIIErO cYeTa/0rOBOPOM BKJIafa/I0r0OBOPOM TEKYIIEro cyeTa C
HCTIOJIb30BaHHEM O0aHKOBCKOM KapTbhl, COOTBETCTBEHHO. B ciiydae u3meHeHus cBefieHni 1 MH(pOpMAaInH,
npenoctasineHHbIX banky panee, KilneHT 1omkeH mpeacTaBUTh CBEICHUS M MH(POPMALMIO aKTyallbHbIE
Ha J1aTy 3aKiroueHus Jlorosopa.

2.8.Ha ocHoBanum 3akmtoueHHOTO JloroBopa, Kimmenty mpemoctaBisieTcss JOCTYH KO BCEM
Cueram, oTkpbiThIM Knuenrom B banke Ha MoMeHT mnojauu 3asiBIEHHS O HPUCOEAWHEHWH WIIH
MIPOXOXAEHUsI camocTosTenbHON peructpanun B Cucreme JIbO. Bce BHOBB OTKpbITBIE KimeHTOM
Cuaera nogkimroyarorcs k Cucteme JIbO 6e3 monoTHUTENBHBIX 3asaBieHnid KiuenTa.

2.9.He nomyckaetcs 3akiroueHue JloroBopa B MoJnb3y Tperbero numa. He momyckaercs
ycTymnKa npas, npuHaiexamux Kinuenry no orosopy.

2.10.3a o6cnyxuBanue u ucnojib3opanue Cucremsl JIBO, cosepmienue Oneparuii B Cucreme
JbO baHk B3MMaeT KOMHCCHOHHOE BO3HArpa)xIcHUE B COOTBETCTBUM ¢ Tapudamu.

2.11.bank ¢ nensto o3HakomiieHusi KimmenrtoB ¢ ycrnoBusimu [IpaBun u Tapudos pazmeniaer
IMpaBuna w Tapudbl myreM OnMyOIMKOBaHUS WH(POPMAIMK OJHMM WM HECKOJIbKHMHU U3
HUKETIEPEUNCIIEHHBIX CIIOCO00B:
e pasmernienue Takoi napopmaru Ha Caiite banka B cetn MHTeprer Www.rostfinance.ru;
e omnosemnenue Kimuenros uepe3 Cucremy JIbO;
e pa3MemieHHe OOBsBICHWH Ha WHGOPMALMOHHBIX CTEHJAX B ToApasaeieHusx banka,
OCYILIECTBISIOIMX 00cnyxuBanue Kinenros;
e uHbBle CrIOCOOBI, Mo3BoisitomKe KiueHty monyuyuts MHGQOpMAlMIO M YCTaHOBHTH, YTO OHA
ucxoaut ot banka.

2.12.MomenToM o3HakomiieHus KimeHTa ¢ OmyOJUKOBAaHHOH HWH(pOpMAIMEH CYMTACTCS
MOMEHT, C KOTOporo uHdopMaiius gocTymnHa st KiineHTos.


http://www.rostfinance.ru/

2.13.KiueHt npenoctaBiisieT baHky IpaBo CIUCBHIBATH 0€3 JOMOJHHUTEIBHBIX PACHOPSKEHUH
Kimmenra (3apanee manaplii  akment) ¢ Jo0berx CueroB Kimenra B banke KoMHCCHOHHOE
BO3HArpaXJICHUE 3a OKazaHHbIC yciayru o JloroBopy B coorBerctBuu ¢ Tapudamu banka, a Takxke
JIpyTHe pacxojlibl, TIOHECeHHbIe baHKOM, B TOM UYHCJIC KOMHCCUOHHBIC BO3HATPAXKICHUS,
BBIIUIaYMBacMble BaHKOM TpeThbHM JIMIIAM, CTOMMOCTH TEIC(OHHBIX IIEPErOBOPOB, (PAKCHMHIBHBIX
COOOIIIEHNH U MTOYTOBBIX OTIIPABIICHUI, CBA3aHHBIX ¢ oOcmyxknBanueM Kmmenra B Cucreme /IBO, 3a
HCKITIOYCHHUEM CITy4aeB, KOT/Ia TAKUE CITUCAHMS MPOTUBOPEYAT YCIOBUSAM JJOTOBOPA COOTBETCTBYIOIIETO
cyera.

2.14.Bce omnepanuu B Cucreme JIbO oTpakaroTcsi M0 MOCKOBCKOMY BPEMEHH.

2.15.Croposnsl goroBopuwiuchk 00 ucnonb3oBanuu CucreMsl JJBO nns oOMena mexy Humu D/
¢ mnpumenenueM [IOI1 nmna  coeepmierms Omnepanuii B COOTBETCTBHM C  JCHCTBYIOIIMM
3aKoHOJiaTeaLCTBOM Poccuiickoit denepanmu.

2.16.Knuent mpusHaetr, 4to umHpopmManuoHHas OezomacHocTh Cuctemsl JJBO u anropuTmsl
JOCTaTOYHBI AJISl IOATBEPKACHUSI MOITMHHOCTH, LEOCTHOCTH U aBTOpcTBa PacmopspkeHuit (BKiIrouast
co3nanabie KitmeHToMm u nmpuHsaTeie bankom D]1).

2.17 KnueHT MoCTaBieH B H3BECTHOCTP M B IIOJHOHM MeEpe OCO3HAaeT, 4TOo Iiepeaada
KoH(pUACHIIMAIbHON nHPOopManuu o Kananam ocTyna Bie4eT PUCK HECAHKIIMOHMPOBAHHOTO JIOCTYIIA
K Takoi WH(pOpPMAaIUU TPETHHX JIHII.

2.18.B ciywae, korma mepemada KoH(puIeHIMambHONW WHpopMamuu mo Kanamam moctyma
OCYIIECTBIISIETCSl IO TPeOOBaHWIO WM B COOTBETCTBUM ¢ Pacmopsbkennem Kiumenra, bank He HeceT
OTBETCTBECHHOCTH 3a HCC&HKHHOHHPOBaHHBIﬁ JOCTYyIl TPETbUX JIMI[ K TaKkou I/IH(l)OpMaHI/II/I npu cc
nepeage.

2.19.baHKkoM TMpeaNpUHUMAIOTCS BCE BO3MOXKHBIE MeEphI Al oOecrieueHHss 0€30MacHOCTH U
3amuThl HHQopMarmy KimeHTta oT HeCaHKIIMOHUPOBAHHBIX MOIMBITOK JOCTYIA, M3MEHEHHSI, PACKPHITHS
WIIM YHUYTOXKEHUSI, a TaKKe WHBIX BHOB HEHAUIC)KAIIETO UCIIOTb30BaHUS.

2.20.B memsix oxazanus yciryr JIBO bamk mopywaer 3A0O «bumnuHroBBId TIEHTpP» (ampec:
630055, HoBocubupckas obnacts, r. HoBocubupck, yn. Mycer Jixamwns, nom 11, opuc 218), 3A0
«30JIOTAS KOPOHA» (ampec: 630102, r. HoBocubupck, yin. Kupoga, 1. 86), 3A0 IlpoueccrHroBsIii
Hentp «KaprCrammapt» (ampec: 630102 r. HoBocubupck, yn.Kuposa, 1.86, oduc 437/1) o6paboTky
NEPCOHAJIBHBIX ITaHHBIX K.HI/IeHTa, YKa3aHHbIX B 3asBlIEHNH O MPpUCOCANHCHNN, Ha CPOK IleI\/'ICTBI/IH
JI0TOBOPA.

3.Ilopsiok 3aKJIl0YeHHUsI I0TOBOPA 0 MPeJ0CTaBJIeHMH 0AHKOBCKHUX YCJIYyT
(pM3MYEeCKUM JIMIAM C UCTIOJIb30BAHNEM CHCTEMbI JUCTAHIIMOHHOIO
0aHKOBCKOI0 00C/Iy:KUBAHUA

3.1.3axmouenne JoroBopa ais mepBoHawyanbHOTO mnoAkmoueHus K Cucreme JIBO
OCYIIECTBIsIETCST ~ myTeM  mnpucoenuHeHus  Kimenra k  HacrosmuMm — [IpaBumam  1r00BIM
HWKETNEPEUMCIIEHHBIM CITOCOOOM:

3.1.1.myrem nuuHOTO OOpamenus Kiuenra B oduc banka ¢ 3asBiieHreM o nprucoeIMHEHNH;
3.1.2.myTem caMoCTOsATEeNbHON peructpanuu 1 nogkmouyenus Kk Cucreme J150;

3.1.3.myreM ykazaHusi HeoOXoauMocTH mpenocTaBileHus poctyna k Cucreme JBO B
«3asiBIeHMH Ha ToNydeHWe JHYHbIX OaHkoBckuX kapT MasterCard OOO Kb «Poct®unanc» wu
OTKpBITHE crienranbHoro kaproynoro cuera (CKC).

3.2.J1ns 3axmouenus JloroBopa criocoboM, ykazanHeM B 11. 3.1.1 Hactosmux [Ipasun, Knuent
npenocrasnser B opuc baHka HajmexamuyMm o0pa3oM 3aloJHEHHOE M IOJIMCcaHHOe 3asBICHUE O
npucoeauHenuu 1mo gpopme [punoxenus Ne 1 k HacTosium [IpaBuiam B 2 (IByX) 3K3eMILISIpax.

I[OFOBOp CUUTACTCA 3aKIIFOUCHHBIM C MOMCHTA IIPOCTABJICHUSA YIIOJHOMOYCHHBIM COTPYAHUKOM
banka Ha 6}/Ma)KHOM HOcHTeJe 3asBJIEHUS O IMPUCOCTUHCHU N COOTBeTCTBYIOIHeﬁ OTMETKHU O ITPpUCME.

Hara mpuema bankom 3asiBiIeHHs 0 MPUCOESAMHEHUH SIBIIAETCS AaTOH 3aKimoueHus JJorosopa.



3.3.J11s 3axmoueHus JloroBopa criocoooM, ykazanHbeiM B 1. 3.1.2 Hactosmux [Ipapun, Kinuenr
MIPOXOIUT CaMOCTOSITeNbHYIO peructparuio B Cucreme J15O.

I[HSI CaMOCTOSTEIbHOMI peructpanuun HeO6XOIlI/IMO OCYIIECCTBUTH CJICAYIOIHNE I[efICTBPlﬂi

3.3.10lo ccouike na Caiite banka wnM B MOOMIBHOM NPHUIIOKEHUH 3allOJIHUTH (HOpMY
perucTpai M BBECTH YHUKAJIbHBIC JaHHBIC, MO3BOJIIONIME OJHO3HAYHO YCTAHOBHUTH HAJM4He
TOTOBOPHBIX oTHOmEHNH Kimenrta ¢ bankom: (amuinmio, nMs, OTYECTBO, a TaKXKe CBEIACHUS O HOMEpE
Cuera w/munm HOMepe KapTel W/mnM peKBU3UTHI JOKYMEHTA, yIOCTOBEPSIOMIEIO JMYHOCTH U HHYIO
rH(GOPMAITNIO, YKa3aHHYIO B IOJISIX PETUCTPAIMOHHON (POPMBL;

3.3.2.CamocrosTenbHO co3aaTh JIOTHMH, MCMONB3ys pa3pelicHHbIE CUMBOJBI, M HANPaBHTh B
bank 3ampoc Ha mnomyuenne Bpemennoro mapons. B orBer Ha momyueHHsIH 3amnpoc Kmnuenty
HanpasiseTcs: BpeMmeHHbI mapoinb, copMmupoBaHHBI baHkoMm, B BHIE SmMS-coOOIIEHHS Ha HOMEp
MoOmIBHOTO TenedoHa, mpemocrapieHHbll Kimmerrom npu otkpeituu Cuera. JleiictBue BpemenHOTO
napoisi orpanndeHo Cucremoit JIBO mo BpeMeHH HCIoIb30BaHUS U TpeOyeT 00s3aTeNbHON CMEHBI €ro
Ha OCTOAHHBIN 11apons;

3.3.3.Ans mocryna B Cuctemy JIBO KimeHT BBOAUT caMOCTOSATENHHO MM CHOPMUPOBAHHBIN
JloruH n moy4eHHBIH 0T baHka B BuIe sms-coobmienns Bpemennsiii mapons Ha Caiite banka. [locne
BBOJIa yka3aHHbIX naHHbIX Cucrtema JIBO mpennaraer Knuenty chopmupoBats noctosiHubIM [lapois,
KOTOpBIiA TT03BOJIsIeT TpoBecTH AyTertudukanmto Kmuenra B Cucreme /IBO.

Bxox Kimmenrom B Cucremy /IbO ¢ mpumenerneM noctostHHOTO [lapons n AyreHTudukanus
Knuenta bankom npusnaercs cornacuem KimenTa Ha npucoenuHenue kK HactosmmM [pasunam u
3akiroueHue Jlorosopa.

JoroBop cuuTaeTcs 3aKJIFOYEHHBIM C MOMEHTA 3aBepuieHus peructpauuu Knuenra B Cucreme
JbO.

3.4.baHk cuuTaeT [IOCTATOYHBIM OCHOBaHMEM TmoJjiaratb, 4ro JloroBop 3akitoveH
HernocpeacTBeHHO ¢ Kimentom, ecnm nuIoM, oOpaTuBiieMcs 3a momydeHuem ycimyru JbBO, Obimm
npenocTasieHbl B baHk Bce HeoOX0oaMMBble CBEACHUS, YKa3aHHbIe B 1. 2.7 Hactosmx [IpaBui, a Taxke
BBeJICH BpeMeHHbIIi maposib, HApaBJIeHHBIH B BUAE SMS-COOOIICHU Ha HOMEp MOOMIILHOTO TeseoHa
KinuenTa. PUck yOBITKOB U MHBIX HEOJArONMPUATHBIX MOCICACTBUN BCISACTBHE JTOCTYIIA TPEThUX JIMII K
CBEZICHUAM, HEOOXOIMMBIM JUISI caMOCTOATeNbHO# peructparuu B Cucrteme J[BO, a Takke k HOMepy
MobubHOro Tenedona Kinuenra u/unu Jloruny, [aposnto, Hecer Kinenr.

3.5.Jloctyn k Cucreme JIBO npenocrapisercs Knuenram, 3axmounBinM Jlorosop ¢ bankom u
noakimoueHHbpIM K Cucreme JIbO B cooTBercTBUM ¢ HactosmuMu [IpaBunamu, He mo3qHee pabodero
JTHS, CTIeITYFOIIero 3a JHeM 3akitoueHus JloroBopa.

4 Ilopsiaok gocTyna u padoThbl B cUCTeMe JUCTAHIMOHHOT0 0AaHKOBCKOI0
00CJIy;KUBaHMS

4.1.bank npenoctaBnger Kimuenty noctyn k Cucreme JBO mns coBepuieHus: PHUHAHCOBBIX
/i MapopmanmonHeix w/mnm CepBHCHBIX ONepanuii, MPUHAMAET K HCIOJHEHUIo PacmopshkeHus
KnmenTa tospko npu ycnosuu BeinoiaHenus: Unentnukanun KirenTta ¢ moMoniso NpeaycMOTPEHHBIX
Horosopom Jloruna, ITaposns u OgHOpa30BOTrO Maposs.

4.2 Toctyn Knmenta B Cucremy JIBO ocymecTBisiercs mocie BBIOJHEHUS baHKoM
npoteaypsl Unentudukanun Knnenra mpu Bxone B IHTepHET-0aHK.

4.3.Bxon Knmenra B MHTEpHET-0aHK OCYyIECTBIsETCS Yepe3 Web-Opaysep 1o iepKHBaroIuii
pabory Cucremsl JIbO wmm depe3 cepBuc MOOWIBHBIH OaHK TMOCIE 3arpy3Kd TPHIOKEHUS Ha
MOOWIBHOE YCTPOMCTBO (TenedoH, TUTaHIIeT).

MobunsHoe npunoxenue g goctyna B Cucremy JBO ¢ ncnosnbp3oBanneM cepBrca
MoOuITBHBII 0aHK MOXKET OBITh 3arpyKeHo KIIMeHTOM caMOCTOsTEIbHO U3:

—0o(UIIHAIBHOTO Mara3wHa NpuIoKeHnd Apple (s BiamenpleB yCTPOHCTB Ha ruiaTdopme

i0S);



—o(HUIHMaIbHOTO Mara3uHa npuioskenuid Android (ay1s1 BaaenbpleB yCTPOWCTB, pabOTAIOINX Ha
mwiardopme Android).

4.4.Cpenctsom Unenrndukannn Kmmenta mpu Bxome B Cucremy HbO ssnsercs Jloruw,
yKa3aHHBIH B 3asBICHUM O NPUCOEAMHEHMH mpH 3akiroueHnd JloroBopa B oduce banka wnn
co3nanHblil Knmuenrom camoctostensHo npu peructpanuu B Cucreme JIbO nHa Caiite banka.

4.5.CpenctBom Ayrertudukanuu Kiurenrta npu Bxoze B Cucremy b0 sBisiercs [1apois.

B ciygae mpeBsIieHns TMMHATA TTOMBITOK HeBepHOTO BBoAa Kinentom Jlornna w/mmu [lapomns
mipu Bxoje B Cuctemy JIBO noctyn B Cucremy JIBO aBTOMaTHUECKH OJIOKUPYETCS.

ABromartndeckas 61okupoBka nmpomsBogutcst Cucremoit 1O nocie 3 (Tpex) HeyJagHbIX
monbITOK BBoAA Jloruna/llapons Ha Bxon B cuctemy JIBO 1 cHUMaeTcs 1Mo UCTedeHuH 3 (TpeX) MHHYT
JUTs MOBTOPHOTO BBOJA. Eciu KimenT He moxkeT Bocnipoussectu Jlorun/Ilapois, To eMy HE0OX0auMO
BOCCTaHOBUTH €0 CaMOCTOSTEIbHO Npu oMol ¢pyHkimu Cructemsr JIBO wiu oOpanieHus B Cryx0y
noanepxku JIbO banka.

4.6.bank BmpaBe MNPHOCTAHOBUTH Hcmoyb3oBanue Kiumentom Ilapons ©Ha ocHoBaHHM
TpeboBanus Kimenra, mepenanHoro crnocobom, mo3possiioniM baHKy ycTaHOBHTB, 4TO TpeboBaHHE
ucxonut ot KimeHra, a Takxke B ciydae Haiuuus y baHka OCHOBaHMH CUMTaTh, YTO BO3MOXKHO
HECaHKIIMOHHPOBaHHOE Hcnonb3zoBanue CucreMsl JJbO ot umenu Knuenra.

4.7 bauk yBenomisier Kirenra o (akte MPHOCTAHOBICHUH WU TPEKPAIICHUH HCIIOIb30BaHHS
Cuctembl [IBO ¢ ykazaHMeM HOpPUYMHBI TAaKOTO IMPUOCTAHOBIEHUS WM MPEKpalleHUs — B JICHb
MIPUOCTaHOBJeHHs (TIpeKpamienns) nucnoib3oBanust Cuctemsl J[BO. YBemomieHwme OCYIIECTBISIECTCS
HanpaBienue SMS-coobmenuii / PUSH-yBenqoMienuii Ha Homep MOOMIILHOTO Tesie()OHa, YKa3aHHBIN
Kmuentom. B SMS-coobmenmsax / PUSH — yBenoMieHHSX yKa3bIBarOTCS — JaTa, MPUYUHBI TaKOTO
MIPUOCTAHOBJICHUS (IIPEKPALIeHns) U APYTHUE AaHHbIE [0 yCMOTpeHuIo baHka.

4.8 JIns  nonrBepxkacHus Kiuwenrom ®DUHAHCOBBIX — oOmepanuid, a TakkKe OTHpPaBKH
WHPOPMALIMOHHBIX co00meHni B baHk B kauecTBe METOJ0B (POPMHUPOBAHUS U MTPOBEPKU DICKTPOHHON
MTOAINCH HCIIOJIB3YIOTCS METOABI, OCHOBAaHHBIE Ha NMPUMEHEHHWH Pa30BBIX MapoJiel, BBHICTYNAIOIIHUX B
KauecTBe OJHOpa3zoBeIX Kittoueil anekTpoHHON mnoanmucu W onHopa3zoBeix Kitoueil mpoBepku
ANIEKTPOHHON moamucu. OXHOPa30BbI MapOib, HANPABISAETCS B BHJIE SMS-COOOIIEHHS HAa HOMEp
MobunpHOTO TenmedoHa Kimenra, ykazaHHeiii Knmentom B 3asBieHUM O NpUCOSAUHEHHU (TIPU
3akmoyeHun Jlorosopa B opuce banka) unu npenocrasieHusiii Kimenrom panee npu otkpeitnn Cuera
(npu camocTosTenbHOM peructpannu B Cucteme J1B0O).

4.9.KnueHT 00s13aH TIPOBEPATH TEKCT SMS-COOOMIEHMs, coaepxkamuii OMHOPa30BhIi Mapoib, a
TakKe KpaTkylo HHpopmamuio o coBepriaemoit Omepanuu. KimeHT He JODKEH TMOATBEPXKIATh
Onepanuio  OmHOPa30BBIM  MMapojieM, eciii  HH(OpMaIuss B SMS-COOOIICHHM HE COBNAIAeT C
DUHAHCOBOM ONepalKeii, KOTOPYIO €My HEOOXOAUMO ITOATBEPIAUTS.

4.10.KnueHT BmpaBe NPHOCTaHOBUTH Hcmoib3oBanue MM Cuctemsl JIbO, momaB B bank
3asBneHne 00 M3MEHEHMM JOCTyNa K CHCTEME AMCTaHLMOHHOIO OaHKOBCKOIO OOCIyKMBaHUA (T10
dopme Ipunoxenus Ne 2 k HacrosiuM [IpaBunam).

4.11.]1nst BO30O0HOBNEeHHS HcToNb30BaHus Cuctemsl JIBO, MpHUOCTaHOBIEHHOTO 10 HHUITUATHBE
Knuenra, KinueHT MOXXeT BOCHOJIB30BaThCsl cepBUCOM BoccTaHoBieHus [lapons B cucreme JBO wnu
oOparuthes B ouc banka ¢ 3assienueM o0 usmeHenuu jaoctyna k Cucreme J150.

4.12.Bozo6Hosnenue ucnoib3oBanus Kimuentom Cucremsl J[BO ocymiectsisiercs bankom e
no3aHee pabodero JHs, cleayrouero 3a aneM nogaun Kimenrom 3asBineHus 00 M3MEHEHUH J0CTYIa K
Cucreme /IBO.

5.Ilopsinok npoBeaeHUus1 onepanuii

5.1.B Cucreme JIBO bank mpegocraBmseT AOCTYNn K TeKymuM cudetam KimeHTta, TeKymmm
cueraM KimeHTa ¢ HCHONB30BAaHMEM MEKAYHApOAHBIX IJIACTHKOBBIX KapT, CYe€TaM IO BKJIAAaM
(menosuTam), KpeauTaMm, a TaKKe APYruM yciyram banka.

5.2.Bce onepanmu oCyIIeCTBISIOTCA B IIPeJeiax ocTaTKa IeHEeKHBIX CpeAcTB Ha cyere Kimenra



C OJHOBpPEMEHHBIM coOmofeHreM JluMuTta Ha CyMMy NPOBOJUMBIX omeparuii. OrpaHudeHrne Ha
OCYIIIECTBJICHHUE OIIEpaITiii M0 cYeTaM KIMEHTOB yKazaHbl B [Ipmroxxernn Ne3 k HacTosmuM [IpaBuiam.

5.3.Ans BemonHenust ®uHancoBoil onepanuu ¢ nomompio Cuctembl IO Kiment 3anonnser
cTangapTHyo ¢Gopmy pacmnopsbkenusi B Cucreme JIBO, moamuceiBaet Pacnopsbkenne OmHOpa3oBBIM
apoJieM U IPOU3BOJIUT OTIpaBKy Pacnopspkenus B bank.

5.4.He noamucannoe OgHOPa30BBIM NapoiieM PacnopspkeHne He perucTpUpPyeTCs, U CAUTAETCS,
yto KitmeHTt oTkazancs ot nepenaun PacniopspkeHus, Jae eclii UM ObUTH MTPOU3BEICHBI BCE OCTANIbHBIC
JeHCTBUS, HEOOXOJMMBIE JJIs1 €T0 TIepeIayu.

5.5.MomenTom moctyruienusi B bank PacmopsikeHms cuuTaeTcs MOMEHT PEerucTpamuu
PacnopsokeHust ¢ BHECEHHMEM BpPEMEHM M JaThl 3amucu PacmopspkeHust B peecTp pacHopsKEHUH
Cuctemsl JIBO. Bpems ompepensercs mo BpeMEHH CHUCTEMHBIX YacOB ammapaTHBIX cpelacTB banka,
HACTPOEHHBIX HA MOCKOBCKOE BpEMSI.

5.6.B ciywae, ecau mo KakuM-TuOO HE 3aBHCAIUM OT banka w/wnm Knmenrta npuymHam
(pa3psIB CBsI3U ¥ TOMY TI0/100HOE), KITMEHT He Moy4ns moATBEpkKICHUE O peructpaiuu PacropsoxeHus
mubo yBemomiieHHe 00 OTKa3e B PEerucTpanuu PacmopspkeHus, OTBETCTBEHHOCTh 3a YCTAHOBJICHHE
OKOHYATENFHOTO pe3yibTara nepenaun Pacopspkenus Bo3naraercs Ha KimenTa.

5.7.Kmuent u bank npumsnatot, uro /] B Cucreme [BO, ynoctoBepeHHble OIHOPa30BBIM
napoJsem:

5.7.1.PaBHO3HAYHBL, B TOM YHCIE UMEIOT PAaBHYIO OPHUIMYECKYIO W JOKA3aTeIbHYIO CHITy C
AHAJIOTHYHbIMU 110 COACPIKAHUTIO u CMBICITY  paC4YC€THBIMU OOKYMCHTaMU, IoAIMMCaHHbIMA
coOcTBeHHOpYYHOH noanuckio Kinuenra;

5.7.2.He moryT 0bITh octiopeHsl barkom, KimneHTOM U TpeThUMHU JTMIIAMU, WU OBITh TPU3HAHBI
HEJIEHCTBUTEIHHBIMU IO OCHOBAHHIO, UTO OHU mepenaHsl B bank ¢ ucmonb3oanueMm Cuctemsl JIbO
4epe3 ceTh «HTepHEeT», WM COCTaBIICHHI B AJIEKTPOHHOU (hopMme;

5.7.3.MoryT uCHoOJIb30BaTHCS B KAYECTBE JIOKA3aTENbCTBA B CY/€ U B IPYTUX FOCYJapCTBEHHBIX,
1 HETrOCYJapCTBEHHBIX OpraHax, ¥ OpraHu3alusix;

5.7.4.JlocTaToOYHBIM ¥ HaJUIeXalliM o0pa3oM YIOCTOBEPSIOT MpaBo KiueHTa pacnopsbkaTbes
cpencTBaMu, pa3MelleHHbIME Ha cueTax Knnenra, monkmoueHHbix k Cucteme J1bO.

5.8.CropoHsl npu3HaoT, yTo nepeaanusie bankom Mudopmannonnsie onepanyuy, B TOM 4UCIIE
coJiepKalllie B YCTAHOBJIEHHBIX HacTosSmMMHU [IpaBunmamu ciydasix SJ€KTpOHHbBIE M MHBIE CPE/CTBa,
UCToNb3yemMble baHkoM JJsl TOATBEPXKICHUS TOJJIMHHOCTH W/WIIM HEU3MEHHOCTH U IIEJIOCTHOCTH
HanpasisgeMblx KimeHTy MHGOpPMalMOHHBIX COOOLICHHH, NMPU3HAIOTCA PAaBHBIMU 10 IOPUIMYECKON
CHJIE COOTBETCTBYIOIIMM JIOKYMEHTaM B NHCbMEHHOM BH[E, IOINHCAHHBIM YHOJIHOMOYEHHBIMHU
TUIaMu, oQOpMIISIeMbIM TP COBEPIICHWM aHAIOTHYHBIX onepanuid B banke nuunHo Kimentom, n
MOPOXKAAIOT AHAIOTUYHBIE UM IpaBa U OOS3aHHOCTH CTOPOH M MOTYT CIIy>KHTb JJOKa3aTEIIbCTBOM B
cyze.

5.9.Pacnopsokennss KnnentoB Ha BeimoiHenue Omepanuii mo Cuery(am) HCHONHSIOTCS B
COOTBETCTBHH CO CpPOKaMH BBINTONHEHHs Pacmopspkernii KineHTOB, YCTaHOBIICHHBIMU JIEWCTBYIONIIAM
3aKoHOJATeNnbCTBOM Poccuiickoil @enepauuu Uisi pacnopsbDKeHMM Takoro poja. baHk Bhpase
HCTIOJTHSTH OTAENbHBIE pacopspkeHusl KITMeHTOB B pekuMe peaabHOTO BPEMEHH.

5.10.baHk BmpaBe OTKa3aThCs OT WCIOJNHEHHS 3aperdicTPUpPOBAaHHOTO PacrmopsokeHuss B
CIIEAYIOIINX CITyYasiX:

5.10.1.IIpoBonumast Omepanusi HE COOTBETCTBYET PEXKUMY CuU€Ta W/WIM HCIIOJIHEHHE
PacriopspkeHust TOBJICKIO Obl HapyIICHHE YCIIOBHI/COTNIALICHHUN, 3aKIIOUECHHBIX MEXIy baHkoM u
Kiauentowm;

5.10.2.PacriopspkeHHE  TPOTUBOPEYHMT  JICHCTBYIOIIEMY  3aKOHOAATeNbCTBY  Poccuiickoit
Odenepanuu, HacrosmuMm [IpaBuiiaM, HOPMAaTHBHBIM akTaM baHka Poccuu u/uinm BHYTPEeHHHM
JIOKymMeHTaM baHka;

5.10.3.1Io ocHoBanusM, mpeaycMoTpeHHbIM @DenepanbHbiM  3akoHOM Ne 115-©3 u
®enepanbHbIM 3aKOHOM Ne 173-D3.



5.10.4.Ecnu no ucnonnenus: Pacnopsbkenuss bankom ot Kimenrta mosnydena uH(oOpManus o
TEXHUYECKOM c00€, B COOTBETCTBUH ¢ I1. 5.6 HacTosmmx [IpaBu.

5.11.KnueHT uMeeT npaBo HamnpaBuTh B bank 3anpoc Ha o13bIB J/1 B AeHB €ro OTHpaBKu. baHk
npuHUMaeT oT3biB D/l Tonmpko B ToM ciydae, ecnu O/l opopMieH Kak MepeBOA MO MPOU3BOILHBIM
pexBuzuTaM (rae KianeHT BBOIUT pEeKBU3UTHI MOJTy4YaTeNsl CAMOCTOSITENBHO), €Ile He UCIIONIHEH U baHk
HUMEET BO3MOXKHOCTb OTMEHHUTD €0 HCIIOIHEHHE.

5.12.KiiueHT HeceT MOJHYH OTBETCTBEHHOCTh 3a MPABWIBHOCTh pEKBH3UTOB Onepaiuw,
YKa3aHHbIX WM TIpH ee TpoBelneHuH. B ciydae ecnm Omepanms Oputa mpou3BereHa baHkom 1o
peKBH3HUTaM, OMMO0YHO yka3aHHBIM Kimenrom, KiueHT camocTosTensHO oOpammaercs: K moaydaTerio
IaTexa ¢ IeJbI0 BO3BpaTa JCHEKHBIX CPEJCTB WU B KPSAUTHYIO OPTaHHU3AIMI0, 00CITYKHBAFOIIYIO
MoJTyJaTess nepeBoa.

5.13.Ipu Bemonaernn Orepammii, CBSI3aHHBIX C MEPEBOJAMH JICHEKHBIX CPEACTB MEXIY
CYeTaMH, OTKPBHITBIMU B Pa3HbIX BaTIOTax, BaHKOM MPOU3BOAUTCS KOHBEPTALUS ICHEKHBIX CPEACTB 1O
Kypcy baHka, yCTaHOBJIEHHOTO Ha MOMEHT BBITIONHEHHs omnepaiuu. MHopMamnus o Kypcax BaliOT
noBoautcs 10 KimeHTta mytem pasmerieHuss UX Ha oduuManbHOM caiit banka B nH(bOpMAaMOHHO-
TEIEKOMMYHHKaIMOHHOU ceTn «HTepHeT 10 aapecy https://www.rostfinance.ru u cucreme J1BO.

5.14. bank wucnonusier MHpopmauuoHHBIE omepauun 1o cueTy KimeHTa Ha OCHOBaHUHU
MOJYYCHHBIX M MPUHATHIX K HcnonHeHuro Pacnopsbxenuit Knuenta. VYkazanuele PacnopsbxeHust
nepenatorcss Knuentom banky ¢ ucnonbe3oBanuem Kanana noctyna. Hanmuuue B banke 9] Knuenra,
coJiepkaiero pacnopsbkenne Knuenra Ha ucnonHenue MHGOpMaMoHHOW onepaluyl U HajleKamum
0o0pa3oM B COOTBETCTBUM C HacTosummu [IpaBunamu moarBepxaeHHOro OIHOPAa30BBIM IMApOJEM,
sBisieTcss A baHka [OOCTaTOYHBIM OCHOBAaHMEM (€CIM HHOE HE MPEeAyCMOTPEHO HaCTOSIIMMU
[paBunamu) st ocymectBieHust MHGOpMaMOHHOH onepayy.

5.15.Pacniopsokenust KinmentoB Ha npoBeaenue MHGDOpMaAIMOHHBIX OMEpaliii HCIIOJHSIOTCS B
PEKHME PeaTbHOTO BPEMEHH TPH HAJTHYHU TEXHHYECKOW BOZMOXKHOCTH.

5.16.bask BmpaBe B 000K MOMEHT moTpeboBaTh oT KimeHTa moanvcaHwe TOKYMEHTOB Ha
6YM21)KHOM HOCHUTCJIC, 3KBUBAJICHTHBIX II0 CMBICIIY W COACPKAHUIO, IICPCAaHHBIM Kmnentom u
3aperucTpUpOBaHHBIM baHnkom PacniopskeHusIM.

6.[TopsiTok yBe1oOMiIeHHsI KJIMEHTA 00 onepanusiX, COBePIIEHHBIX MO CYETY C
HCMOJIb30BAHUEM CUCTEMbI IMCTAHIIMOHHOTO 0AHKOBCKOI0
00C/Iy’)KUBaHUS

6.1.B coorBeTcTBHMM ¢ 3aKoHOAATENbCTBOM Poccuiickoit ®enepanmn baHk yBemomiseT
Knuenta o pacxomusix omeparusx no ero Cueram. YBenpomienne KnmeHTta o crimcaHuM CpeacTB €O
Cuera nubo orkaze B coBepuieHnn Omneparmy 1mo CyeTy OCYIMIECTBISIETCS ITyTE€M YCTAHOBJICHUS B
Cucteme JIbO craTyca pacuetHoro gnokymenTta «IIpunsat 6ankom» / «Mcnonnen» / «OTKIOHEHY.

Knuent cornacen ¢ tem, uro nmpucBoenue craryca «lcnomnen» B Cucreme [BO sBasiercs
HajuexamuM yBenomienneMm bankom Knmenrta o coepiiennn bankom cooTBercTByromeid Onepariuu
o Cuery.

6.2.KiimenT BmpaBe BBIOpaTh B KayecTBE JOMOIHUTENHHOTO Crocoba yBeaomieHus 00
Onepanusx, coBepmieHHbIX 10 Cuery(am) c¢ ucnons3oBanueM Cucremsl [1BO, mo0oif
HUKETIePEUNCIIEHHBIN CrI0c00:

6.2.1.IlocpencTBoM HampaBieHUs] SmMS-COOOIIEHNI Ha HOMep MoOmIbHOTO Tenedona Knnenra
(mpu ycioBum Hammums y KimeHTta mojakimrodeHHOro MoOwibHOro 0OaHKa, SMS-yBEIOMIICHUS
noakioyatoTest Kiimentom camocrositenbHO B MOOHIEHOM OaHKeE);

6.2.2.IlocpenctBom Hampasiaenusi Push-yBemomnenuii (mpum ycinoBuu Hamuuus y KimeHta
noJKJIr0oueHHOr0o MoOunsHoro Oanka, Push-yBenomnenus noaxmouarorcs KnneHToM camocTosTensHO
B MoOuIbHOM OaHKe);

6.3.YBenomiuenue o cosepuieHHOW Onepanuu ¢ ucnonszoBanueMm Cucremsl JIBO cunraercs
noyryueHHbIM Kienrom:
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—-B MomeHT goctyna Kimenra k Cucreme JIBO, 3adukcupoBaHHOrO MPOrPaMMHBIM
obecneuennem banka;

—C MOMEHTa OTIpaBJICHHUs] SMS-cOOO0IeHus, yka3aHHoro B m. 6.2.1 wmacrosimux [Ipaswu,
3aUKCHPOBAHHOTO IIPOTPaMMHEIM oOecriedeHrueM bamnka;

—c MoMeHTa oTnpasieHust Push-yBepomnenus, ykazanHoro B 1. 6.2.2 nacrosmmx [IpaBui, Ha
MoOmIIbHOE ycTpoiicTBO KineHTa;

6.4.KimenT o00s3aH TpenocTaBUTh baHKy JOCTOBEpHYIO HH(MOPMAILUIO JUIS TIOJYYCHUS
yBeAOMJIEHHH O coBepiieHHoW Omnepannu ¢ ucnonbs3oBanneM Cucremsl JIBO, mpu m3meHeHHH
WHPOPMAIIUH, YKAa3aHHON B HACTOSINEM MYHKTE, CBOCBPEMEHHO TPEIOCTABUTh B baHK OOHOBICHHYIO
WHPOPMALIHIO.

6.5.KnueHT BmpaBe BHIOpaTh OJWH M3 HECKOJIBKUX CIIOCOOOB IMONYYCHUsS YBEAOMIICHHHA 00
Oneparnusix, coBepmieHHBIX 1m0 Cuery(am) ¢ ucmomb3oBanueM Cucremsl [|bO, w3 mpemoKeHHBIX
Bankom, a Tarke B 000 MOMEHT M3MEHHTH CHOCOO MOIyYeHHs YBeAOMIIEHHMH, MofaB B baHk
3asBienue 06 nsmeHenuu goctyna k Cucreme J150.

6.6.YBenomnenne o6 Oneparmsax, coBepiieHHbIX Mo Cyery(am) ¢ mcnoib3oBaHueM CHCTEMBI
HABO, cnocobom, ykazanHbM B 1. 6.1 Hactosimmx [IpaBuin, ocymectBisercs 6e3 B3umaHusi bankom
KOMHMCCHOHHOTO BO3HATpaKJICHHA. 3a MpeJoCTaBlIeHHE YBEJOMIICHUI CIOCOOOM, YKa3aHHBIM B 1. 6.2
Hacrosmux [IpaBu, bank BpaBe B3MMaTh BO3HArpaXkJeHUE B COOTBETCTBUH ¢ Tapudamu.

6.7.B memsx CcHWKEHHS pPUCKOB HecaHKIIMOHWPOBAHHBIX OTEpaIlfif, COBEPIIEHHBIX TIO
Cuety(am) ¢ ucnoas3zoBanuem Cuctemsl /IO, KimenTy HE0O0X0IUMO CBOCBPEMEHHO 3HAKOMMTBHCS C
YBEIOMJICHUSIMH, IMPHULICAIINMH HAa HOMEpP MOOWIBHOTO Tene(doHa /WM OCYIIECTBIATH IOCTYI K
Cucreme JbO.

6.8.Knuent obecnieunBaet Hannune B baHke KOHTakTHOW MH(OpMaIKU 0 HOMepe MOOHIBHOTO
TenedoHa, HEOOXOAMMOM I HANpaBJICHUs yBeAoMIleHHH o coBepiiennu Omepanuii mo Cuery(am) c
ucnonb3zoBanueM Cucremsl JJbO 1 nogaepKuBaeT ux B aKTyajJIbHOM COCTOSIHUU.

6.9.B ciaydae m3MeHeHHsT HOMepa MOOWIBHOTO TenedoHa, MpeJoCTaBIeHHOro B baHk mms
nostyueHus: Kimmentom yBenomiienuit 00 Omnepanusx, COBepieHHbIX 0 CueTy(aMm) ¢ MCII0JIb30BaHUEM
Cucremst IBO, KnmueHT cBoeBpeMeHHO TpecTaBisIeT B baHk u3MeHeHHYI0 HHPOPMAIIHIO.

W3menenne nHpoOpManuyd 0 HOMEpPE MOOMIBHOTO TenedoHa MPOU3BOAUTCS ITyTEM IOJAYH B
BaHk mUCBMEHHOrO 3asBiicHHsS Ha OymakHOM HocuTesie 1o gopme [Ipunoxenus Ne2 «3aspieHue o0
n3meHenuu nocrymna k Cucreme 1bO» B opuc banka w/unu B Buae MudopmanoHHo#l onepaunu 1mno
Cucteme J1BO.

Jdo momenTa mpenoctaBienus KiueHntoM B baHk W3MeHeHHWH KOHTakTHOM HH(OpMauu
crocoboM, yKa3aHHBIM B HAacToOsIIEeM IMyHKTe, KineHT mpuHHMaeT Ha ceOs pPUCKH, CBA3aHHBIE C
HenpeacTasieHneM banky nHdopmanmy 06 H3MEHEeHHH HOMepa MOOMIIBHOTO TenedoHa.

6.10.KnuentT momkeH coiepkaTh TeXHUYECKHe cpelcTBa (MOOWIBHBI TenedoH, HOYTOVK,
KOMIBIOTED, TUIAHIIET W T.J.), 00ECIeUNBalOIIe BOZMOXHOCTh MoNy4deHus: or baHka yBeqoMieHuit o
coBepmieHnn Kaxnaod Omnepamuu nmo Cuery(am) c¢ ucnons3oBanueM Cuctembsl [1bO B ucnpaBHOM
pabouem cocTosiHMH. B ciydae HeMCIpaBHOCTH yKa3aHHBIX TEXHHYECKUX CPelCTB, KimeHT npuHumaer
Ha ce0s pPHCKH, CBSI3aHHBIE C HemoMydyeHHeM oT baHka yBemomiieHuit o cosepiieHun Omneparuil mo
Cuery(am) ¢ ucnons3oBarueMm Cuctemsr [1bO.

6.11.KiieHT caMOCTOSTENbHO W 3a CBOM CYeT OOECIEeYMBACT M OILUIAYMBAET TEXHUYECKHE,
MpOrpaMMHBIE M KOMMYHHKAIIHOHHBIE PECYpCHl, HEOOXOAUMBIE [UJIsl OpPTaHW3alMH TOJYYeHHS
HampasisieMbIx bankoM yBemomiieHnii o cosepiiennu Onepanwii ¢ ucronb3oBanreM Cuctemst JJBO.

7. KomnpoMeTanus JOruHa/mapoJisi, 0.IHOPA30BOI0 MapoJisi

7.1.B cnyyae Kommpomeranuu Jloruna, Ilapons w/maun OpHopa3oBoro napois (B TOM 4uciie
yTpaThl, HE3aKOHHOT'O MCIIOJIb30BaHUs TPETHUMHM JIMLAMHM U T.J.) H/WIN UX UCIIONB30BaHUs 0€3 corjacus
Knuenra, coBepmenns HecankimonnpoBanHoii onepariu KiimeHT 0053aH HanmpaBUTh YBEJOMJICHHE B
bank HezamennurensHO mocie obOHapyxeHus ¢axta Komnpomeraunu Jloruna/Ilaposs/Oanopa3zoBoro



HapoJIs, W/WIN X UCTIONb30BaHus 0e3 cormacus Kinmenta, n/unu coBepmenns HecaHKIIMOHUPOBAaHHON
oIepaluy, He Io3Hee JHs, CIEAYIOLIEro 3a JHEM IonydeHus oT banka yBegomieHus: o GuUHaHCOBOM
olepanui, coBepuieHHou mo Cuety ¢ ucnosnb3oBanueM Cucremst /IbO.

o momenTa nocrymieHust B bank yBemomiienust o Komnpomeranuu Jloruna/Ilapons u /unu
OpmHOpa30BOTO Mapost (B TOM YHCIE yTPaThl, HE3aKOHHOTO HCIOB30BAHUS TPETHUMU JIUIIAMH U T.1I.)
W/WIA MX HWCIIONB30BaHUsA Oe3 cormacus KimeHrta, coBepmieHnrd HecaHKIIMOHMPOBAHHOH OIepartui
OTBETCTBEHHOCTH 10 Omnepanusam, coBepiieHHbIM o Cuety ¢ ucnonb3oBanueM Cuctemsl [IbO, Hecet
Kinenr.

7.2 Knuent yBemomisier bank o Kommnpomeranmum Jlormna/Ilaposnst w/wmu OmHOpPa3oBOTO
napoyist (B TOM 4YHCIE yTpaThl, HE3aKOHHOT'O HCIIOJIb30BaHUSl TPETBUMHU JIUIAMH U T. J.) W/WIN UX
ucnonb3oBaHuu Oe3 cornacusi Kimenta, coBepumiennss HecaHKIMOHMPOBaHHOHM omepaunuu JIIOOBIM M3
CIIETYFOIINX CITOCOOOB:

7.2.1.T1o Homepy Tenedona, onydonukoBanHOMY Ha Calite banka.

7.2.2.B BuJle MMCBMEHHOTO 3asBJICHUS Ha OyMa)XHOM HOCHUTelNe, nepenaHHoro KiueHToM B
oduc banka.

IIpu mocrymnennn yBepomnennid o Kommpomeranuu Jloruna/Ilapons w/wmu OgHOpa3oBOTO
naposst (B TOM 4YHCJIE YTpaThl, HE3aKOHHOTO MCIIOJIb30BAHUS TPETHUMHM JIMIIAMH M T.A.) W/HIH HX
WCcroNb30BaHus 0e3 coriacus Knmenra crocobamwu, ykazaHHbIMH B 1. 7.2.1 — Ommoka! Uctounuk
CCHUIKHM He HaWaeH. Hactosmux [lpaBun, B TeueHume 3 (Tpex) paboumx mHer KimeHT o00s13aH
npeacTaBuTh B baHk opuruHan 3asBieHus: Ha OyMa)XHOM HOCHTEIIE.

7.3.ITocie mosyueHus JIFOObIM U3 MEPSUUCIICHHBIX B I1. 7.2 cioco0oB ot KitneHTa yBeoMiIeHUs
o Kommpomeranun Jloruna/llapons w/umm OmgHOpa30BOTo mapois (B TOM YHCIE yTpaThl, HE3aKOHHOTO
WCIIOJIb30BaHUS TPETBUMHU JIMIIAMH W T.JI.) W/WIM WX UCHOJb30BaHMs Oe3 cormacus Kimenrta Bank
MIPUOCTAHABIUBACT HucmoNb30oBaHue Kauentom Cucremsr [IbO, mocie dYero mpekpamiaercs
BO3MOKHOCTh coBepiieHus: Kinenrom Omnepamuii mo Cuery ¢ ucnonb3zoBanueM Cucremsl [1BO.
[Ipuocranosnenne padotsr Kimmenrta B Cucreme JIbO He npekpamaer obs3arensctB Kimenta u banka,
BO3HUKIIHUX IO MOMEHTA €€ PUOCTAHOBJICHHUS.

7.4.®opmupoBanue HoBoro Jlornna ocymecTsisieTcs: B opuce banka Ha oOcHOBaHWU 3asiBICHUS
00 mmeHennmn poctyna k Cucreme JIbO mm6o Kimentom camocrositensHo Ha Caiite banka.
Boccranosnenue Ilapons ocymectiserca B Cucteme [1bO.

7.5.bank Bo30OHOBIsIET paboTy Kimenra B Cucreme JIBO Ha ocHoBanuu 3asenenust Kimenra,
COCTaBJICHHOTO Ha OyMa)KHOM HOCHTEJIE, HE MO3/1Hee pabovero JHs, CISAYIOMIETO 32 JTHEM HOTy4eHHS
TaKOTO 3asBJICHUS, JTMOO HA OCHOBAaHUM CAMOCTOSTENbHBIX ASUCTBHM, OCyIIecTBIEeHHbIX KineHToM Ha
Caiite banka.

7.6.I1pu mony4yenuu ot Knuenra ysenomieHusi, ykasanHoro B myHkTe 7.1 macrosmmx Ilpasui,
M0CJIe OCYIECTBIICHUS CIIMCAHUS IEHEKHBIX cpeAcTB co Cuera BaHk He3aMeUIMTENIHHO HANPABISIET B
KPEIUTHYIO OpraHU3alfio, 0O0CTYKHBAIOIIYIO [TONy4aTeNs CPEICTB, YBEAOMIICHHE O MMPUOCTaHOBICHUN
3a4KCIICHUS JICHEXKHBIX CPEJICTB HA CUET ToJydaTels Mo popMe U B MOPSIKE, KOTOPbIE YCTaHOBICHBI
HOpMaTUBHBIM akToM banka Poccun.

7.7.B cnyuae BbIsBICHUS bankoM @OUHAHCOBOW oOmEpally, COOTBETCTBYIONICH IpHU3HAKAM
OCYIIIECTBIICHHUS TIEPEBO/Ia ICHEKHBIX CpeAcTB Oe3 cornacusi Kimenra, bank Ha cpok He Gonee 2 (IBYX)
paboumx JHEW MPUOCTAHABIMBAET WCIOTHEHHE COOTBETCTBYIOUIETO PACIOPSIKEHHUS O CIUCAHHWU
JIeHexHbIX cpeacTB co Cuera KineHra, a Takke nprocTaHaBIMBaeT ucnoiab3oBanue Cucremsl JBO.

7.7.1.0 nannom ¢akre baHk He3amemauteabHO HHpopMupyer KimeHTa u 3ampaiimBaer y
KinenTa moareepkaeHre BO300HOBIICHUS UCIIOJTHEHUSI.

O,I[HOBpeMGHHO C HU3BCIICHUCM bank npeaoCTaBIsdACT KIII/ICHTy PEKOMCHAAIUN TI0 CHHUXKXCHHIO
PUCKOB NOBTOPHOI'O OCYIICCTBJICHUA IIEPEBOAA JCHEKHBIX CPEACTB 6e3 cormacust Kimenra.

7.72IIpu mnomyuenmn ot Kiuenrta moxaTBepXkIeHUS BO30OHOBIICHHS — MCIIOJNHEHHS
pacniopsbkeHusi baHk HezamMeIUIMTENILHO BO300HOBIISIET MCHOJIHEHHE DPACTIOPSHKEHUS U BO30OHOBJISIET
nericteue gocryna B Cucremy J1BO.



7.7.3Ilpu monyuenuun ot KiueHTa oTka3a BO30OHOBICHHUS HCIIOJHCHHS PACIOPSKCHHS
(coobmenns o omepanuu Oe3 corjacust KimeHta) baHK He3aMeUIMTEIHHO OTMEHSET HCIIOTHEHHE
pacnopsbkeHus 1 He BO30OHOBIIAET felictBue nocrymna B Cucremy JbO.

7.8.Ilpu wHenonmyyennmu ot KimeHnta mnoxarBepxkicHUss baHk BO300HOBISET HWCHOTHCHHE
pacnopsbkeHusT M BO300HOBIsIeT feiicTBrue nocrymna B Cucremy JIBO 1o uctedennn 2 (IByX) pabodmx
TTHEH rmociie coBepiieHus: bankoM neiicTBriA, MpeayCMOTPEeHHBIX 1. 7.7 Hactosmux [IpaBu.

8.IIpaBa u o6s13anHOcTH Banka

8.1.bank 00s3yeTcs:

8.1.1.He mo3aHee paboyero IHs, CISAYIONICTO 3a JJHEM MpucoeanHeHus KineHTa K HaCTOSAIIMM
[IpaBunam mytem noxaun 3asBieHus o npucoequHeHnu B opuc banka, npenocrasute Kinuenty noctyn
k Cucreme [BO u coobmmtes emy Jlorun um BpemeHHBI mapoib B ONpEAETICHHOM HACTOSIIAM
IIpaBunamu nopsiake.

8.1.2.IIpunaTh BCe HEOOXOMMMBIE MEPHl OPraHM3ALMOHHOIO M TEXHWYECKOTO Xapakrepa Ui
obecriedeHus] pexuMa KOH(pUISHUMANIbHOCTH B oTHouleHuu JlormHa Kimenra no cooOmieHust ero
Knuenty, B ciyuae momauu 3asBicHHs O MHpHcOoeauHeHMM B oduc banka, a Takke 00OSCICUUTH
HEBO3MOXXHOCTh JOCTyIa MOCTOPOHHUX Jinl K uHpopmauuu o Jlorunax u Ilapomsax, Haxonsmeiicsa B
pacnopsbkennu banka.

8.1.3.IlpunsaTh Mephl U TPEAOTBpAIICHHS HECAaHKIIMOHHUPOBAHHOTO AOCTYNA TPETHUX JIUI] K
KOH(UICHIIMATBHON HH(POPMAIINH, CBsI3aHHOMU ¢ ucnonb3oBanueM Cuctemsl JIBO. JIrobas nnpopmarus
TAKOTO POJia MOXKET OBITh MPEIOCTaBJICHA TPETHUM JIUI[AM B TIOPSIKE, YCTAHOBICHHOM JCHCTBYIOIIAM
3aKOHOaTeNnbCTBOM Poccuiickoit denepanuu.

8.1.4.B cnydae, xorma wucnosb3oBanue Jlormna w/wim Ilapons mnpenmosaraet mnepenady
Kmuenty mmbo xpaHenme baHkoM KakoW-mmOo KOH(GWACHIHATHHONH WH(OpMAIUU, TMPHHATH BCE
HEOOXO/MMbIE Mephl OPraHU3alMOHHOTO M TEXHHYECKOTO XapakTepa IS MPEIOTBPAILICHUs JOCTYyIa
TPEeThUX JHI K KOH(QUACHIMaIbHOW HMH(pOpManuu a0 nepenaun ee KimeHTy, a Takke BO BpeMs
XpaHEHHUSI.

8.1.5.1lpenocraBnsate KimeHTy DOKYMEHTHI, aKTyaJllbHYI0 W JIOCTOBEPHYIO HH()OPMAIHIO O
nepenanubix Knmnenrom D/1, nmpoBenenHsix Onepanusix mo ero Cuery(am) ¢ ucnonb3oBaHueM CHUCTEMBI
ABO.

8.1.6.YBenomnate KinenToB 00 m3ameHeHun w/unu gononaHeHun Tapudo w/mim IlpaBun e
no3anee, ueM 3a 10 (mecsaTh) pabouux JHEU JO JaThl BBEJACHUS B JeiicTBUe HOBBIX Tapugor banka
W/WIIM HOBOW pelakluM HacTOSIUX [IpaBui myTeM pa3MelleHHs COOTBETCTBYIOIIUX H3MEHEHUH W
JOTIOJIHEHUH WM HOBBIX PEAAKIMN YKa3aHHBIX JOKYMEHTOB Ha CTOWKAax/CTEH/E Pa3MeEIleHHbIX B oduce
banka u na Caiite banka.

8.1.7.PeructpupoBarh U XpaHHUTh B TCUCHHE HE MEHEE 5 JIeT MPOTOKOJbI JieiicTBuii Kienra B
Cucteme [BO. Ilporokonsl omepanuii Kimenta umeror rpud «KoHbuaeHIMAIbHO» U SIBISIOTCS
koH(puAeHIMaNbHOH uHpopMmarmer banka. B cmywae kommpomeranuu KiodeBod WHGOpMAIUU
Cucrembl /IO bank umeer mpaBo oTka3aTh KiMEHTY B NpPEJOCTaBICHHM JaHHOH HH(pOpPMAIMH IO
MUCBMEHHOMY MJIM YCTHOMY 3asiBJieHHI0 Kiuenta. [IpoTokobl ornepanuii MOTYT OBITh BBIAAHBI TOJIBKO
[0 PEUIeHUI0 cyaa Ju00 MO0 NHCbMEHHOMY 3alpocy MPaBOOXPAHUTENBHBIX OPraHoB HPHU
YperyJiupoBaHHUU CIIOPOB.

8.1.8.AHHyNIMpOBaTh COBEpIICHHE MPHOCTAHOBICHHOTO IE€PEeBOJIa JICHEXKHBIX CPEJICTB,
BBISIBJICHHOTO B XOJIE MOHUTOpPHHIA ONEpalii, COOTBETCTBYIOIIMX MPU3HAKaM COBEPILIEHMs MEepEBOJa
JICHEKHBIX CPENICTB 0€3 COTacusl KIIMeHTa, eCIIM KIUEHT ONPOBEPT JIETUTUMHOCTh OIEpaliy.

8.1.9.0TmMeHuTh  mpHOCTaHOBKY  Hcmonb3oBanne  Kmmentom  Cucremsr  JIBO  mpum
noarBepkaeHnn KimeHToM omepanuy, COOTBETCTBYIONIEH TIPH3HAKaM COBEPIICHHS IEepeBojia
JCHEKHBIX CPEICTB 03 coriacus KIUeHTa.

8.1.10.C menpio peaiu3aliid OrpaHUYCHUN IO MapaMeTpaM OIepaluil M0 OCYIIECTBICHUIO
NEPEBOAOB ACHEKHBIX CPEACTB, IMPUMCHUTHL OrpaHUYCHHA Ha MaKCUMAJIbHYIO CYMMY II€p€BOaa
JCHS)KHBIX CPEJCTB 3a OJHY OIepanuio u (Wih) 3a ONpeAeleHHBIH Nepuo] BpeMeHHu iubo (M)



OTpaHWYECHHS Ha TIEPEYCHb BO3MOXKHBIX TOJIydaTeNIel AEHEKHBIX CPEICTB HA OCHOBAaHUH TOJAHHOTO B
bank ot KnmenTa 3asBieHus B IOPSAIKE, IPETyCMOTPEHHOM ITyHKTOM 9.2.5. Hactosmumx [Tpasum.

8.2.baHk UMeeT MpaBo:

8.2.1.0tka3aTp B 3axiodyeHue JloroBopa u mpeacTaBieHHMH OaHKOBCKOTO OOCITY>KHUBaHUS, B
cryqae ecimn Kimmentom B baHk He mpenctaBieHbl Bce TpeOyemble sl 3akmodeHwst JloroBopa
JOKYMEHTBI, KOHTaKTHBI HOMEp MOOWIBHOTO TenedoHa W/WIM agpec SIEKTPOHHON MOYTHI, JHOO
MpeACTaBiIeHbl HEAOCTOBEpHBIE JOKYMEHTHl M UHpOpMalus, a TakKe B HHBIX CIyYasXx,
NpeayCMOTPEHHBIX 3aKOHOIaTeIbCTBOM Poccuiickoit @enepanuu.

8.2.2.0Tka3aTh B 3akmoueHue JloroBopa B ciiydae ecid TIpU TpoBeleHHH KIHeHTOM
camocrositennbHON peructpaimu B Cucreme JIBO, y baHka BO3HHMKIM IMOJO3pEHHsS B TOM, YTO 3a
3aKiroueHueM JloroBopa oOpaTHIOCh HEHaUISKAIIee JIMIIO, pacroiararliiee cBeeHusIMu o Kimenre u
ero otHoweHusax ¢ bankom. Ilpu 3trom KimeHT nMeer mpaBo 3akmtouuTh J[OrOBOp IyTEM JIMYHOTO
oOparmieHus B opuc banka.

8.2.3.I1poBepsats nr00yro nHpopmaruio o Kimente, kotopyro bank couteT HEoOXomuMon yist
HQ/IJIOKAINETO UCIOJNHEHHUST WM CBOMX O0s3aTeNbCTB B paMKkax Hacrosnmx [IpaBwi, JTr0ObIMHU
crnocobaMu W CpencTBaMH, HE MPOTHBOPEUAIIMMH IEHCTBYIOIIEMY 3aKOHONATENbCTBY Poccuiickoit
®denepanuu.

8.2.4.1lpnoctranoButh wnm mpekpatuth goctyn Kmmenta B Cucremy JIbO B crmemyrommx
CIyJasx:

8.2.4.1. mnapymenus Kinuenrom ycnosuii Hactosuux [Ipaeui, JloroBopa u (Miau) JOroBopa
TEKYILETo CYeTa/I0roBopa BKIIaja/I0T0BOPa TEKYILETO CYETa C UCTIOJIb30BaHHEM OaHKOBCKOM KapThi;

8.2.4.2. mecoOmonennss KmmeHTOM TmpaBun W peKOMEHIAIM MO0  00ecredeHuto
0e3omacHOCTH, ompeneNeHHbIX HacTosmuMmu [lpaBunamu u IlamsTkol 0 Mepax 1o 0Oe3omacHOMY
UCIIOJIb30BaHUIO NIEKTPOHHOI'O CPEACTBA IIATEXKA;

8.2.4.3. oOnapyxenuss bankom HecankunonupoanHbix Ormepanuii ¢ HUCHOJIH30BAHHEM
Cucremsr /IBO, a Takxke B cinydae noidydeHus yBeaomieHus o Kommpomeranyu Jloruna/llapons n/nmm
OnHOpa30BOro MapoJIsl MOATBEPKACHUS (B TOM YHCIIE YTPATHI, HE3aKOHHOTO MCIIOJIB30BAaHUS TPETHUMU
JUIIaMU | T.J1.) WHIH WX UCTIONIb30BaHus Oe3 cornacus KinenTa;

8.2.4.4. menmocrarouHoct cpenctB Ha Cuere, ¢ KoToporo bankom yzaep)kuBaeTcs Iuiara 3a
ycayru J1IBO B coorBerctBumM ¢ Tapudamu, i €IMHOBPEMEHHOIO IIOJIHOTO CIUCAHMS IUIAThI B
cootBercTBHU ¢ Tapudamu;

8.2.4.5. mempexncraBnenus KiueHTOM ITOKyMEHTOB, HEOOXOIUMBIX Ui (DUKCHPOBAaHUS
HHPOPMAIIMK B COOTBETCTBUM C HOPMaMH JICHCTBYIOIIETO 3aKOHOJATEIbCTBA, B TCUCHHE 7 PabO4mMx
JTHEH ¢ aThl HarpaBiieHus 3anpoca bankom JI100bIM yI00HBIM CITIOCOOOM;

8.2.4.6. B cmyuae HeNpeACTaBICHHS CBEJCHHN W/WIIH JJOKYMEHTOB TI0 3arpocy baHka B memnsix
OOHOBIICHUSI CBEJICHWH, TIONy4eHHBIX 1pH wuAeHTHGuKanmmum KimeHta, ero mpencraBuTes,
OeHepUIMapHOTO BIaJIeIbIla U BBITOA0TPHOOpeTaTeNs (TP €ro HAIMYHN);

8.2.4.7.B ciy4ae, ecnu y paOOTHUKOB baHKka, BOZHUKAIOT MOIO3PEHHMS, YTO ONIEPALIUH 110 CYETaM
Knnenra B bBanke coBepmiaercs B IeNSX Jieraau3alid (OTMBIBAaHHS) JOXOJOB, ITOJy4EHHBIX
MPECTYNHBIM IMyTeM, Win (uHaHcupoBaHus TeppopusMma. B stom cnmydyae bank Oyzer nmpuHHMATh
TOJIBKO Ha/IeXAaINUM 00pa3oM 0(OpMIIEHHbIE PaCUeTHBIC JOKYMEHThI Ha OyMa)KHOM HOCHUTEJIE.

8.2.4.8. 1O MHBIM OCHOBaHUSM B COOTBETCTBUU ¢ DenepanbHbiM 3aKkoHOM Ne 115-D3.

8.2.5.0TKa3aTh/IpHOCTaHOBUTL  BbIMosIHEHUA Pacmopsbkenust Knmenrta o coBepuueHun
Oneparuu B cinyyae:

8.25.1. ne noareepxxaenus Pacnopsoxenust Knuentowm;

8.25.2. BwisBieHuss bankom @OuHaHCOBOH omepanyy, COOTBETCTBYIOIIEH MpPHU3HAKAM
OCYIIECTBIICHUS TIEPEBO/Ia JICHEXKHBIX cpeJIcTB Oe3 cornacust Knvenra;

8.2.5.3.  HemocTarouyHOCTH JCHEXKHBIX cpeactB Ha Cuere KimeHTa s HCHONMHEHUS
Pacnopsxenus;



8.2.5.4. HemocTaTOYHOCTH JeHEXHBIX cpeactB Ha Cuere KimeHTa mud CHHCAHUS
KOMHCCHOHHOT'O BO3HATPAKIICHUS;

8.2.5.5.  mpeBbIICHUE YCTAHOBJICHHOTO JIMMUTA HA TIPOBE/ICHUE OTIEPaIInH.

8.2.6.0Tka3aTh B BHINOJHEHWU pacrnopsbkeHus Kimenta o coBepmienuu Onepanuu, 3a
nckimoderreM Orepanuii o 3a9UCIICHUI0 IEHEKHBIX CPEICTB, MOCTYNHBIINX Ha CUeT, 0 KOTOpoil He
MIPEICTaBICHbl JTOKYMEHTBI, HeoOXxomumble i (UKCHpOBaHWA WHGOPMAIIMA B COOTBETCTBHH C
nonoxenusmMu DenepanbHoro 3akona Nel15-d3, a Takke B ciydae, €CliM B pe3yJbTaTe peaanu3alud
MpaBUJI BHYTPEHHETO KOHTPOJs y paboTHWKOB baHka BO3HWKAIOT ToAo03peHus, uTo Omneparuu
COBEpIIAIOTCS B MENSIX JIeramu3alud (OTMBIBAHHUS) OXONOB, IOJYYEHHBIX IPECTYIMHBIM ITyTEM,
(hMHAHCHPOBAHHIO TEPPOPHU3MA.

8.2.7.0rpannunts nepedeHb BUAOB PuHaHCOBBIX W WHPOpPMaLMOHHBIX OmNepalnuid, a TaKxke
yCTaHaBJIMBaTh W/WIM U3MEHATH JUMUTHI HA NIPOBEICHHUE OIEPAaINii, OCYILECTBIseMbIX yepe3 Cucremy
ABO.

8.2.8.0Tka3zath B  BO300HOBIEHHH  HcHoiab3oBanus  Kmmentom  Cuctemsr  JIBO,
MIPUOCTAHOBJACHHOIO KaK 0 MHMIUATHBe baHka, Tak ¥ mo wHuuuatuBe KimeHra, 6e3 0OBSICHECHHS
MIPUYKH.

8.2.9.3MeHsITh 1 JONOJHATH B OIHOCTOPOHHEM mopsiake HacTosmue [IpaBuna n/unu Tapuder,
3a WCKIIIOUYEHWEM CIIy4aeB, KOTJa OJHOCTOpOHHee u3MeHeHue bankom ycmoBmit [lpaBun/Tapudon
3ampeleHo 3aKkoHonaTeabcTBoM Pocculickoin @eaepanuu.

9.IlpaBa u 00s13aHHOCTH KJIMEHTA

9.1. KnueHT 00513yeTcs:
9.1.1.Crporo cobironats ycnoBust HacTosmux [IpaBui.

9.1.2.CBoeBpeMeHHO OIUIauMBaTh baHKy KOMHCCHH U MHBIE BO3HATPAXKICHUS B COOTBETCTBHH C
neiictytomumu Tapudamu.

9.1.3.U3menuts Bpemennslii napois npu nepBom Bxozae B Cucremy JBO.

9.1.4.0cymectBnsaTh KOHTpOdb 3a Omneparusmu mo Cuery(am) B IHENSX CBOEBPEMEHHOTO
BBISIBJICHHS U TPEIYNPEXICHUS COBEpIICHUS] HecaHKIIMOHNPOBAHHBIX OINEpalyii IyTeM MOIY4YEeHHS U
ONEpPaTUBHOW MPOBEPKU YBEJOMIIEHUS, ITOJIydaeMoro oT baHka.

9.1.5.CamocrosTenbHO M 3a CBOW cyeT obOecneuuTh JJocTynm B cerb «MHTepHeT» uIs
nosib30BaHus ycayramu banka ¢ ucnonszoBanuem Cucremst J1BbO.

9.1.6.IlucbMenHo MHpOPMHUPOBaTh baHk 00 M3MEHEHHMU CBEJCHHM, yka3aHHbIX KiimeHTOM B
3asiBIEHNH O IPUCOEIMHEHNH, B TeueHue 3 (Tpex) pabounx AHeHl ¢ JaThl U3MEHEHHH.

9.1.7.03nakomutbes ¢ [lamarkoit 0 Mepax Mo 0€30MaCHOMY HCIOJIB30BAaHHUIO AIIEKTPOHHOTO
CpencTBa IuiaTexka, pasmenieHHoil Ha Caiite baHka, coOmronaTe TpeOOBaHUS, M3IIOKEHHBIE B HEH, a
TaKxe COOJIOAAaTh MHBIC PEKOMEHAAIMH 10 MH(pOPMAIIMOHHON 0€30MacHOCTH HarpaBiieHHble baHkoM
no Cucteme JIBO mmu HHBIM cTOCOO0M, YCTAaHOBJICHHBIM HacTosuME [IpaBrnamu.

9.1.8.CamocrosarensHo obecnieunts xpanenue Jloruna/llapons w/mnum OnxHOpa3oBoro mnaposis
Croco00M, JIeNaloNIM HX HEJIOCTYITHBIMHU TPETHUM JIMIIAM, a TaKKe HEMEUIEHHO yBeIOMJISITh bank 00
WX KOMIIPOMETAIINH.

9.1.9.1IpencraBisiTh ITOKYMEHTH M CBeleHHs MO 3ampocy banka, HeoOxoaumble banky s
ocyIIecTBICHUs (PYHKIMH, BO3JIOKEHHBIX HA HEr0 3aKoHOaTenbcTBOM Poccuiickoi denepannu.

9.1.10.3HaKoMHTBCS, HE PEXKE OJHOIO pasza B HEAEIO, ¢ TeKylleh perpakuuedt [IpaBun u/mau
Tapudos, cieauTs 3a U3MEHEHUSIMA W/WIU JIOMOJIHEHUSAMH, BHOCUMBIMU bankom B IlpaBmia w/mmm
Tapudsl. IIpoBenenue onepaunn B Cucreme [IbO Knumenrom, o3nakomuBmmmcs c [IpaBunmamu u
Tapudamu, na Caiite banka B ieHb ee IpOBeIEHNUS, CBUAETENBCTBYET O MPUHATHHA KireHToM ycioBuid
[Ipaeun u TapudoB ¢ ydyeToM BCeX M3MEHEHUH M JOIOJHCHMM, NESHCTBYIOIIUMX HA JaTy MPOBEICHUS
Onepanum.



9.1.11.3nakomutbes B cucteme JJbO ¢ Bxopsiiel koppecnoneHnueii ot banka e pexe 1 pasa
B KaJIeHJIapHbIH JICHb.

9.2. K1ueHT nMeeT mMpaBo:
9.2.1.0cymiectBasaTh onepaiuu B Cucreme JIBO B pamkax Hactosmux [IpaBui.

9.2.2.HeoHOKpaTHO MPOBEPATH CTaTyChl HanpaBlieHHBIX B bank D] u popMUpOBaTh BBITHCKA
o Onepanwsim.

9.2.3.IlpuoctaHOBUTH/BO300HOBUTE ~ Ucmonb3oBanue uM Cucremsr JBO B mopsake,
yCTaHOBJICHHOM Hactosimmmu [IpaBumamu.

9.2.4.PactopruyTth JloroBop B MOpsAKe, YCTAaHOBICHHOM HacTosimumu [IpaBunamu, B TOM
YHCIIe B CIydae HECOTIacHs ¢ M3MEHCHHSIMHU/ TOTIOTHEHUSIMU, BHeCeHHBIMU B [IpaBuna n/wnu Tapudsr.

9.2.5.1lonate B baHk 3asBieHHE B MPOM3BOJBHON (QopMe 00 yCTAaHOBIEHWH MO KAPTOUHBIM
cyeraM 1Mo WHMIMATHBE KimeHTa orpaHnYeHMii HAa MaKCHMAIBHYI0 CyMMY IIepeBOJa IEHEKHBIX
CPEJICTB 3a OJIHY OICPAIMIO U (MJIH) 3a ONPEIEIICHHBIN MePUO]] BPeMEeHH 00 (1) 00 YCTAaHOBJICHHUU I10
nHnnuaTuBe KinenTa orpaHnueHnid Ha mepevyeHb BOZMOYKHBIX MOJTy4daTeNeil JeHeKHbBIX CPENICTB.

10.0TBeTCTBEHHOCTH CTOPOH

10.1.CropoHBl HECYT OTBETCTBEHHOCTH 33 HEHCIIOJHEHHE MM HEHAJAJeKallee HCIOJIHEHHUE
CBOMX 00s13aTeNnbCTB 10 JIorOBOpY B COOTBETCTBUU C JIEHCTBYIONINM 3aKOHOAATEIHCTBOM Poccuiickoit
@eﬂepaum/l. HpI/I‘-II/IHCHI/Ie y6LITKOB, BbI3BAHHBIX HCHCIIOJTHCHUEM J'II/I6O HEHaJIC)KalllUM HCITIOJIHECHHEM
3THX 0053aTeNbCTB, BICUET 32 COOOH MX BO3MEIIEHUE BHHOBHOW CTOPOHOM B MOJHOM 00BEME.

10.2.CtopoHBI OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEWCIIOJHEHHE WIIM HEHaJJIeXkallee
WCTIONIHEHNE TPHHATHIX 10 JloroBopy o00s3aTenbCcTB Ha MEPHOA  JCHCTBUS  OOCTOSITENBCTB
HEMPEOAOIMMOM CHIIbI M MX MocieACTBUA. K TakuM 00CTOSATENBCTBAM OTHOCSTCS TAKKME Ype3BbIUaiiHbIC
COOBITHSI KaK 3eMIICTpSICEHHE, M3BEp)KCHHE BYyJKaHa, HABOJHEHHE, 3acyXa, yparaH, I[yHAMH, CeJb,
BOCHHBIC JICHCTBUS, SMUIEMUH, KpylTHOMacTaOHble 320aCTOBKH U Jpyrue oocTosrenscTBa. CTopoHa,
nocrpagaBuias OT BJIMAHHUA O6CTOSIT€JH)CTB HereOI[OJ'H/IMOI\/'I CHIJIBI o6;13aHa B BO3MOXKHO KOpOTKI/Iﬁ
CpOK, HO He Oojee 4eM depe3 7 (ceMb) KaJeHIAPHBIX THEH MOcie 3aBEepIICHUS dTHX OOCTOSTENHCTB,
JOBECTH 10 cBepeHus apyroir CTopoHsl MHpOpMAIMIO O ciayduBiueMcs. [loaTBepxkaeHneM HaaH4Hs
06CTO$ITCJ'IBCTB HereOI[OJ'IPIMOﬁ CHJIBI M1 X NPOAOJIKHUTCIIBHOCTHU ABJIACTCA IMMCbMEHHOC CBUACTCIIBCTBO
YIIOJTHOMOYCHHBIX OPTraHOB UJIX YIIOJJHOMOYCHHBIX opraHmaum‘/'I.

10.3.bank He HeceT OTBETCTBEHHOCTH B clydae, ecid HH(poOpMamus O cyeTax M HHas
KoHpuIeHnuanbHas naHopmanus o KineHTe Wiy MpoBeJAEHHBIX MM OaHKOBCKMX ONepaluii CTaHeT
M3BECTHA MHBIM JIMLAM B pe3yJbTaTe IPOCIYLIMBAHUS WJIM IIEPEXBATA KAHAJIOB CBSI3U BO BpeMs HX
HCIONB30BaHMs, B PE3YJIbTATE U3TOTOBJICHUS AOTOIHUTEIbHBIX CUM-KapT K Tenedony Kiunenra, mubo B
pesyibTate HecoOmoaeHus: KimmeHToM ycioBuil XpaHeHUs U UCTIONIb30BaHUs HHQOpMAaLHH.

10.4.bank He HeceT OTBETCTBEHHOCTH B CJy4ae BO3ZHHUKHOBEHHS CIIOPHBIX CHUTYAIMH
BCJIEJICTBHE HeBBINONHEeHUs KimeHnToM TpeOoBanmii Hactosimux [Ipasun, OOmMX TpaBUi W/WIA
3aKJIFOYEHHBIX ¢ baHKOM 10rOBOpOB.

10.5.KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OIEPalldd, IMPOBOJUMBIC WM WIH €ro
MIPEACTaBUTENIEM B COOTBETCTBHUH C YCIOBHsIMH J[oroBopa.

10.6.bank He HeceT OTBETCTBEHHOCTH 32 TEXHWYECKHE COOM CHCTEM CBSI3M, MHBIX TEXHUYIECKHX
CPEJICTB M CUCTEM, MOBJICKIITHE 32 COO0 HEHCITOTHEHHE CBOMX 0053aTENbCTB B COOTBETCTBHH C JIAHHBIM
HoroBopom.

10.7.B CJIydya€ HCUCIIOJIHCHHUA WJIM HCHALJICKAIICTO0 HCIIOJIHCHHA CBOUX 00513aTENBCTB 110
HOFOBOpy, bank HeceT 0TBETCTBEHHOCTH TOJILKO IIpy HAJIMYNU BUHBI.

10.8.baHk He HeceT OTBETCTBEHHOCTH 32 HEBBINIOJIHEHHE, HECBOCBPEMEHHOE WIIH HETIPABUIBHOE
BBITIOJIHEHWE TopydeHH KimeHToB, ecin 3T0 OBUIO BBI3BAaHO IMpenocTaBieHueM KiueHToM
HEJIOCTOBEpHOH HH(pOpMaLnU, MOTEeped aKTyaJbHOCTH HH(pOpMalMy, paHee NperoCcTaBIeHHON
KnmentoM, Heno0CTOBEpHOW WH(OPMAIUK, WUCTIONB3YEMON MPH PETMCTpaAIlMd U HCIOJHEHWH bankom
MOpy4YeHus Wi BBOJIOM KineHTOM OmMO0YHbBIX JaHHBIX.



10.9.bank  He  HeceT  OTBETCTBEHHOCTH 32  ymiepd, BO3HUKIIMKA  BCIICJACTBHUE
HECaHKIIMOHUPOBAHHOTO HCIIONB30BaHUs TperbuMu nuriamMu Jloruna/Ilapons w/wmu OpHOpa3oBOTO
napoisa KnveHra, eciiu Takoe UCIOJIb30BaHKUE CTAJI0 BO3MOXKHBIM HE 10 BUHE baHka.

10.10.baHk He HeceT OTBETCTBEHHOCTH 3a OMIMOOYHYIO nepenavyy KimmeHToM paciopsbKeHHi.

10.11.KnueHT HeceT OTBETCTBEHHOCTh 3a YOBITKHM, BO3HHKIIUME y baHka B pe3yibrate
UCTIONTHEHUS TOpYyYeHUi, nepefanHslx B bank ot mvenn KimeHTa HEYNmOJTHOMOYEHHBIM JIUIIOM, TIPH
YCJIOBUH, YTO 3TO CTaJI0 BO3MOXKHO He 1o BuHe baHka.

10.12 KnueHT HeceT pUCK YOBITKOB, BOSHUKIINX y HETO B pe3y/IbTaTe UCIIOTHEHHS MOPYyYeHNUH,
nepefanHblx B baHk ¢ ucnosip3oBaHHMeM HampasieHHBIX KIMEHTY, B yCTAHOBJICHHOM HACTOSIIMMH
[IpaBunamu nopsnake, OAHOPa30BbIX HapoJIeH.

10.13.bank He HeceT OTBETCTBEHHOCTH, eciy HHpopManus o0 n3MeHeHnn/qonoaHennn [Ipasun
w/unn Tapudos, ommy6nmKoBaHHAS B IOPAIKE U B CPOKH, YCTaHOBJIEHHbIE HacTosmumHy [IpaBunamu, He
ObLI1a MOJTyYeHa W/UITK U3ydeHa W/WIIK IPaBUIbLHO HCTOJIKOBaHA KineHToM.

11.IlpexbsiBjieHHe NPETEH3UIl U X paccMOTpeHHe

11.1.B cinyuae Hecoriacus co cnucanueM co Cyera KakoH-THOO0 CYyMMBI JCHEKHBIX CPEICTB
Kmuent o6s13an mogate B baHk nuceMeHHOe 3asBneHne (nmpereH3uio) B TedeHue 10 (mecsatn) paboumx
nHel co mHsa coBepireHus: Omnepanuu. [Iperensust opopmisseTcss B CBOOOIHON GopMe ¢ HIIOKEHUEM
MpUYUH, MO KoTopbiM KimeHT cumraer Onepauuio HEMpaBOMEpPHOH, M C MPUIIOKEHHEM K HeH
JOKYMCHTOB, NOATBCPKAAOIINX COBCPIICHUC OHCpaHI/II/I CIITMCaHUus OCHapHBaCMOfI CYMMBI JE€HEKHBIX
CpPE/ICTB.

[Tpu orcytcTBumM obpamenus Kinuenra B baHk B cpok, yka3aHHBIH B HACTOSIIEM MTYHKTE,
Omeparus, coBepiieHHas o Cuety ¢ ucnonb3zoBanueM Cucremsl J[bO, cuntaercss moaTBepKICHHON
Knuentom.

11.2.bank paccMaTpuBaeT NPETEH3WI0 W TpenocTaBisier orBer Kiumenty B Teuenme 30
(TpuAnaTh) KaJeHAApHBIX THEH co THS MOIYUYEeHHUS.

11.3.bank BmpaBe 3ampocuth y KimeHTa mpemocTaBlieHHE IOMOIHUTENBHBIX TOKYMEHTOB U
nH(pOpMaIUH, HEOOXOANMOH TSI BCECTOPOHHET0 PACCMOTPEHHS NPETEH3WH, B TOM YHCIE JOKYMEHTHI,
noATBepkaatone oopamieHre KiineHra B mpaBooXpaHUTeNbHbBIC opraHbl Poccutickoit denepariuu.

B cmyuae wnempencraBnenuss B baHk HeoOXOomuUMBIX J0KyMeHTOB B TeueHne 7 (Cemn)
KaJeHOapHBIX JHeH ¢ MoMeHTa 3ampoca bankom y Kimentra Hemoctaromux IOKyMEHTOB baHk
COCTaBJSIeT MOTHMBHUPOBAaHHBIM OTBET O HEBO3MOXKHOCTH ompoTecToBaHus Omnepanuu H3-3a
HEJOCTAaTOYHOCTH TMpeNoCTaBIeHHBIX KIMEHTOM JOKYMEHTOB IIyTEM HaIlpaBJI€HUS HTHCHbMEHHOTO
yBenomieHus Knuenry.

11.4.Ecimu B Xonme paccmorpenust npereHsun Kimenra y baHka mo oOBEKTHBHBIM HpPHYHHAM
BO3HHKAIOT CJIOKHOCTH B paccieJOBaHUN OOCTOATEIBCTB, B TOM YHCIIE CBS3aHHBIE C 3alpocoM bankom
HEOOXOJIMMBIX JIOKYMEHTOB, TO CPOK €€ paCCMOTPEHHUSI MOXKeT OBITh yBENHUEeH, HO He Ooinee yeMm Ha 30
(TpuAnaTh) KaleHAAPHBIX THEH.

11.5.ITo pesynpTaTam pacciiefioBaHusi baHkK TpUHUMAET peIIeHHE O BO3MEIICHUH/OTKA3e B
BO3MEIIICHUH OCTIapuBaeMoil cyMmMmbl Omieparuu, coBepiieHHol mo Cuery ¢ ucnoib3oBanueM CHCTEMBI
ABO.

11.6.B cinyuae npunstus bankom pemeHus o Bo3MemieHnn KimeHTy ocmapuBaeMod CyMMBI,
bank mepeuncnser ocnapuBaemyro cymmy Omnepanun Ha Cuer Kimenta B Tedenue 3 (Tpex) padodmx
OHEW C JaThl NPHUHATHA Takoro pemeHus. B cioydae npuHstus baHkoM pemieHust o0 oTkasze B
Bo3MenleHnH cymmbl Omepanuu  bank Hampasnsger Kmuenty no Cucreme JBO wnnm MHBIM
coritacoBaHHBIM ¢ KitmeHTOM crmoco60oM CBS3H, MUCBMEHHOE YBEOMIIEHHE ¢ 00OCHOBAaHHEM OTKa3a eMy
B BO3MEIICHNH JICHEKHBIX CPEJICTB MO criopHOI Onepanuy.

12.Cpoxk aeiicTBHSI U TOPSIAOK PACTOP KEeHUS 10TOBOPa

12.1.JloroBop cunTaeTcs 3aKIIFOYCHHBIM Ha HEONPEICICHHBIN CPOK.



12.2.J]1oroBOp MOXET OBITh PACTOPTHYT B OJHOCTOPOHHEM IOPSAKE 110 WHUIHATHBE JHO00H U3
CrtopoH.

12.3.C neneto pacropxkenus JJoroopa Knuenr npezacrapisier B bank 3asBienue 00 m3MEHEHUU
nocryna k Cucreme JIBO (o gpopme Tpunoxenns Ne 2 k nactosiium [IpaBunam). JloroBop cunrtaercs
PacCTOPTHYTHIM C AaThl IPUHITHA 3asBlIeHUs baHkoMm.

12.4Tlpu pacropxkenun JloroBopa mo wuHWIMAaTUBe banka, bank Hampasnser Kimenty
MUCbMEHHOE YBEIOMJICHHE O pacTopkeHuM J[loroBopa Ha anpec 3JIEKTpoHHON mouthl Kiumenra,
ykazaHHbI KimmenToM B MomeHT 3akmrodeHusi JloroBopa (Tpu e€ro OTCYTCTBHH YBEIOMIIEHHE O
PacTOp)KEHUH JIOTOBOpA HAIpPAaBISETCS MOYTOBBIM OTIPaBIEeHHEM Ha anupec peructparun Kiuenra,
00 MHOM ajpec, umeroniuiics y banka, coriacHo npenocTaBieHHbIM Kitnentom ceenenusm). Jlorosop
CUUTAETCS] pACTOPTHYTHIM C JAaThl U BPEMEHH, YKa3aHHBIX B YBEAOMIICHUH, TIOCIE YEr0 MPEeKpaIaeTcs
MpHeM U UCTIOJIHEHUE pacniopsbkeHuit Kinenra.

12.5.[loroBop cuuTaeTcsi paCTOPrHYTHIM MPH YCIOBHH OTCYTCTBUS Y KineHTa 00s13aTenbCTB o
noramenuto nepen bankom 3amommkenHoct o Jorosopy. [Ipu Hanuunm ykazaHHBIX 00s3aTEIBCTB 110
MOTAIICHUIO 33J0JDKEHHOCTH nepexn bankom JloroBop cumTtaercss pacTOpPrHYTBIM € MOMEHTa
HCTIONHEHUsI 00513aHHOCTH 110 orutate KineHToM yka3aHHOHN 3a10JKEHHOCTH.

12.6.Bce pacnopspkenus Knmenta, 3apeructpupoBaHHble BaHKOM 10 MOMEHTa PacTOPIKEHHS
JloroBopa, CUMTAIOTCS MOAAHHBIMH OT MMeHH KimeHTa M HCHONHSIOTCS BaHKOM B COOTBETCTBHH C
ycnoBusimMu Jloroeopa.

12.7.Pactopxxenne JloroBopa He Bi€YeT MpEKpaimeHus 00s3aTelbCTB MO MHBIM JOrOBOpaM
(cornameHusaMm), 3aKIIOUCHHBIM Mexay Kinuentom u bankowm.

12.8.JloroBop mpekpamaeT cBoe NEHCTBHE IIPH PACTOPKEHHH BCEX 3aKIIOUEHHBIX MEXTY
bankom u KimeHTOM H0roBOpoB TEKYILEro CUeTa/JI0roBOPOB BKJIAJa/IOrOBOPOB TEKYILIETO CYeTa ¢
HCIIOJIb30BaHUEM OaHKOBCKOW KapThl, MOAKIOYeHHBIX K Cucteme JIBO, B I€HD 3aKPBITHS MOCIEIHETO
Cuera.

12.9.B cnyuyae HemcmonHeHuss KimeHTOM cBOMX 00s3aTenbhCTB MO OIUIATE€ OOCITY)KUBAaHUS B
Cucreme baHk BpaBe MPOU3BECTH OTKIIIOYEHUE COOTBETCTBYIOMIUX YCIYT (OTKIIOYEHHE TIPOU3BOAUTCS
bankom nocine 10 ducna mecsia, 3a KOTOPBIM HE BHECEHA MTPEIYCMOTPECHHAS I1J1aTa).

12.10.ITpu pactropxennn [loroBopa ymnadenHast banky miara Kinnenty He Bo3BpamaeTcs.

13.3aka0uuTe/IbHbIC MOJI0KEHUS

13.1.bank u3Bemaet Kimenra 00 uamenenusx [Ipasun u (wn) Tapudos 3a 10 (ecsars) pabounx
OHEW 10 IaThl MX BBEICHMS B JEHCTBHE IyTeM pa3MelleHus MHPOpMaLuH Ha HH(OPMALMOHHBIX
CTeHJax B mojpaszaeneHusx baHka u Ha caiite Banka B cetn Wurepuer (Www.rostfinance.ru), mu6o
WHBIMH crioco0amu, yka3aHHbIME B TyHKTe 2.11. HacTosux [IpaBuin mo BeiOopy banka.

13.2.KiMeHT BIpaBe COTJIACHTHCA C MPEAJIOKCHHBIMU H3MeHeHusMu K [lpaBwiam u (uim)
Tapudam (aknenToBaTh) JTFOOBIM U3 CIEAYIONINX CIIOCOOOB:

e [IyTeM HampaBieHus baHKy MHCbMEHHOTO MOJATBEPKACHUS COTylacus (aklenTa) Ha BHOCUMBIE
B [IpaBuna u (unm) Tapudsl nu3meHeHus B BUAE OKYMEHTa Ha OyMa)KHOM HOCHTENE, MOJIHCAHHOTO
COOCTBEHHOPYYHO, HWIIM B BHJE OIEKTPOHHOTO JOKYMEHTa C OJEKTPOHHOH MOAMUCHI0 JH0O
HenpeAcTaBlieHMH baHKy MUCHbMEHHOIO OTKasa B MX W3MEHEHMH W (WiM) 3asBICHUS O PAaCTOPKECHUU
JHoroBopa B nopsiJike, yCTaHOBJICHHOM B pazzene 12 Hactoammx [Ipasui;

® TyTeM NpeJOCTaBICHUs C JaThl HampaBleHuss bankom mpemioxkenus (odepts) banka Ha
nsmeHenne k JloroBopy um (mnm) Tapudam DIeKTPOHHBIX JOKYMEHTOB, CBHJIETEIBCTBYIOIIUX O
HamepeHnn Knuenra ucnonssates JoroBop ¢ y4eToM H3MEHEHUH.

13.3. JoroBop u (unu) Tapudsl cuuTaroTcs HM3MEHEHHBIMH 1O corjameHnio CTOpoH 1o
ucteuennu 10 (Jlecatu) pabouux gHEH mocie myOauKaiuu coodieHus (ohepThl) 00 U3MECHEHHSIX Ha
caiite baHka mpu ycioBHH, YTO B T€UEHHUE 3TOro cpoka baHk He momyuut ot KimeHTa NUCEMEHHOTO
3asBieHus o pacTopxeHuu Jlorosopa.

13.4.Knmuenr 06s3an He pexe 1 (OmHoro) paza B 5 (I1aTh) KayleHAapHBIX AHEH 3HAKOMHUTHCS C
nH(popMmarueil, myonnkyemoit bankoM B cooTBeTcTBrM ¢ MyHKTOM 2.11. Hactosmux [Ipasu.



http://www.rostfinance.ru/

13.5.B cayyae Hecornmacus KiueHra ¢ miaHupyeMbiMu H3MeHeHHIMH B IIpaBuia win Tapudsl
KimenT Bnpase pacToprayTh JloroBop B nopsiike, ycTaHOBJIEHHOM B paszene 12 Hactosuux [TpaBu.
13.6.Bo Bcem ocTanbHOM, YTO HE MpeAycMOTpeHo Hactosimumu [IpaBunamu, bank u Kiment
PYKOBOJCTBYIOTCS IEUCTBYIOIIMM 3aKOHOaTeNbCTBOM Poccuiickoit deneparuu.

13.7.Bce criopsl, Bo3HUKaromue Mex 1y CTOpOHaMH, KOTOphIe HE MOTYT ObITh yperyJlHpOBaHbI
IyTeM TIePETOBOPOB, MOMJIEKAT Pa3pPElICHUIO CYIOM B MOPSAKE, YCTAHOBIEHHOM 3aKOHOIATEIHCTBOM
Poccuiickoit @enepanuu.

13.8.[1pu BHEceHnH n3MeHeHUH | (MiK) gornonHeHui B [IpaBuia, Takve N3MEHEHUS BCTYIAIOT B
CIWIy W TIOAJIeKaT MpUMeHeHHio 1o uctedeHun 10 (mecatn) paboumx JHEH C IaThl pa3MeIleHUs Ha
Caiite, B ouce banka Texcta IlpaBun ¢ ydyeroMm BHeceHHbIX H3MeHeHHMH. V3menenus B [IpaBuia
CTaHOBSTCSA O0Os3aTenbHbIMU JUis banka um KnwmeHra ¢ gaTtel BBeAEHUS pelakUuM B JCHCTBHE.
Henonyuyenne bankom ot KimeHTa 10 BCTyIUIeHUs B CWIy HOBOM penakuuu IIpaBui NUCbMEHHOIO
YBEIOMJIEHUSI O pacTopkeHuH [loroBopa cuuTaercss BelpakeHHeM coryacus KnmeHta Ha M3MeHeHue
HacTtoaumx Ilpasui.

13.9.B ciyyae wu3MeHeHHs IEHCTBYIOIIETO 3aKOHOAATENbCTBA Poccwiickoit ®eneparuy,
HOPMATHBHBIX akTOB Banka Poccun miti BHYTPEHHHX NOKYMEHTOB baHka 10 MpHBEIEHHS HACTOSIINX
HpaBI/IH B COOTBCTCTBUEC JaHHbBIM HU3MCHCHUSIM HACTOAIINC HpaBI/ma HeﬁCTBy}OT B 4YaCTu MM HE
MNPOTUBOPEYAILICH.



Tpunoocenue Ne 1. K IIpasunam JJ5O pusuueckux nuy

B OOOKB «Poct®unanc»

3ASBJIEHUE
0 npucoequnennn K [IpaBujiamM TUCTAHIMOHHOIO 6AHKOBCKOro 00Cay:KUBAHUS (PU3MYECKUX JIUI
B OOOKBDB «PocTt®uHaHC»

1. ®.1.0.

KIJIUCHTA

2. Apec peructpanuu
AJpec MecTa KHUTEIbCTBA

3. Ten. 4. UHH

5. dakc 6. E-mail

7. JOKYMEHT, YAOCTOBEPAIOILUN TUYHOCTD , cepust HOMEp
IaTa BBIOAYHA «  » 20 r., KeM BbIIaH

Jlorun B Cucreme JIBO (3amonmusiercs cotpyaankom banka nocie perucrpanuu B Cucteme J150)

Jlst ”HPOPMHUPOBAHHMS IIPOIITY HCIIOJIL30BaTh HOMep Teehona (SMS-coobimenus/ PUSH-yBeqomieHus):

A

IloxnucaHueMm HacTosILEro 3asBiICHHS HpucoeAuHsAlock K [IpaBuiamM  IUCTAaHIMOHHOTO  OGaHKOBCKOTO
obcnyxuBanus ¢pusmdeckux aul B Cucreme 16O OO0 Kb «Poct®unancy» (nanee — «[IpaBunay). B ciyyae, ecnu
Ha OCHOBAaHMM JAHHOTO 3asBJICHHS S CaMOCTOSNTEIBHO 3aperucTpUPYIOCh B CHCTEME JMCTaHIMOHHOTO
6ankoBckoro oocmyxuBanus ¢pusndeckux aun B OO0 Kb «Pocrdunancy, s nato nopydyenue banky Ha crincanue
JICHEXXHBIX CPEACTB C JII000ro mMoero 6aHkoBckoro cyera, oTkpeitoro B OOO Kb «Poct®unaHc», B ciydasx u
mopsiake, ycrtaHoBIeHHBIX I[lpaBmmamu u Tapudamm banka. C neiictByrommmmu IlpaBumamMu Ha MOMEHT
MIOJTTMCAHUS HACTOSILETO 3asBICHMUS, MOPSAAKOM BHECEHHS B HHUX M3MECHCHHMH M JOIOJIHEHUH, O3HAKOMIICH(a) U
coriaceH(a), 00s3yI0Ch UX COOIOIATD.

( 0ama) (noonucvw) (pamunus, ums, omuecmeo)

3asiBIICHUE MPUHSIT
(momxHOCTH, DU, Marta, OAIKUCH COTPYIHUKA)

Cucremy J1bO noakiounn
(momxHOCTH, DO, Nara, MOAMUCH COTPYTHUKA)




Tpunoocenue Ne 2. K Ipasunam JJ5O pusuueckux nuy

B OOOKB «Poct®uHanc»

3ASBJIEHUE
00 U3MEHEHHUH I0CTYIA K cucTeMe TUCTAHIMOHHOI0 0AaHKOBCKOT0 00CTYKUBAHUSA

1. ®.1.0.

KJIIHEHTa

2. Apec peructpaniu
Anpec MecTa JKUTENIbCTBA

3. Ten. 4. UHH

5. @axkc 6. E-mail

7. JJOKYMEHT, YA0CTOBEPAIOIIUN TUYHOCTD , cepust HOMeEp
JaTa BBIJAYH «  » 20 r., KeM BbIJaH

[Ipomy n3MeHUTh KOHTAKTHBIC JaHHBIE
[Mpoury nposectu 6iokupoBky Cucremst 15O
IIpomry BocctanoButh foctyn k Cucteme 15O

[Mpoury pactopruyTs JloroBop o npeaocTaBieHMH OAHKOBCKUX YCIYT (YU3NUECKUM JIUIAM C
HCIIONIb30BaHUEM CHCTEMBbI JUCTAHIIMOHHOTO OaHKOBCKOT'O 00CITYKUBaHUS

Jis mHpOpMUpOBaHHS MPOIITY UCIOIB30BaTh HOMep Tenedona (SMS-coobmenus/ PUSH-yBenoMienus):

el ]

( 0ama) (noonucvw) (pamunus, ums, omuecmeo)

3asiBIICHIE TTPUHSIT
(momxHoCcTH, ®DUO, nata, MOAMUCH COTPYHUKA)

Cucremy J1bO noakiouni
(momxHOCTH, DO, nata, MOAMUCH COTPYTHUKA)




Tpunoocenue Ne 3. K Ipasunam IO @usuueckux nuy

JIMMHTBI HA OCylIeCTBJIeHHEe 0AHKOBCKHUX ONepanuii
¢puznveckumu qunamu B Cucreme 16O

/o

HanmenoBanue onepanuu

Pasmep JInmura

B mecsr,
pyo.

B nens,
pyo.

Onnoit
orepanud, pyo.

1.1.

BuytpubankoBckue nepeBoibl MEXIy
CBOMMHU CUYETaMH B BaJIIOTE
Poccuiickoit @enepanuu.
BuyTtprbankoBckue nepeBobl Ha
CBOM cueTa (B ciydae, eCiu CueT
CIHUCAHMS U CUYET 3aUUCIICHUS
OTKPBITHI B Pa3HbIX BAIIOTaX
(6e3HanMIHasT KOHBEPCHS)
[TepeBoabl maTexeil B OI0HKET U BO
BHEOIOKeTHBIE (hoH Bl Poccuiickoit
®Denepanun

1.2.

[TepeBoanl B Basmtotre Poccuiickoit
®depepannn Ha cyeTa APyTrux
KIIMEHTOB — (u3ndeckux[1] n
FOPUJINYECKUX JIMLI, OTKpBIThIE B banke
U B IPYTUX KPEOUTHBIX OpraHu3alusiX,
B T.4. B pexxuMe «Ormiara yciayr»
[Inarexxu B agpec nosryyarenen
cucrteMsl marexen «denepanbHas
CHUCTEMA TrOpoI»

1.3.

[TepeBoasl B Bantore Poccuiickoit
@denepanyy Ha c4eTa APYTrux KIMEHTOB —
(Gu3NYECKUX B IPYIrUX KPEAUTHBIX
OpraHM3alMaX ¢ UCIIOIb30BaHUEM
CUCTEMBI OBICTPBIX IUIATEXKEH MIaTeKHON
cucrembl banka Poccun (CBIT)

600 000

[1] IlepeBobl Ha cueTa BaHKOBCKHUX KapT OCYIIECTBIISIOTCS TP YCIOBUH YKa3aHUsI JIUIIEBOTO
cyeta baHKOBCKOM KapThl U peKBU3UTOB baHka — YMUTEHTA.
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Tpunoocenue Ne 4. K Ipasunam JJ5O pusuueckux nuy

MAMSITKA
O mepax mo 0e30MaCHOMY HCIIOJIb30BAHNIO JJIEKTPOHHOI0 CPeICTBA IJIaTeKa

YBakaemble KJIMEHTHI!

Hacrosmas Ilamsatka nanpasieHa va nuapopmupoBanne OO0 Kb «Poct®uHaHe» cBonx KineHTOB B
COOTBETCTBHHU ¢ pekoMeHaauusIMu banka Poccuu B pamkax peanuzanny KOMITIEKCa Mep 1O
MOBBIIICHUIO (PMHAHCOBOW I'PaMOTHOCTH HACEICHHS U Ha OCHOBE aHAIN3a MPAKTUKU UCTIOIh30BAHHIO
(hM3HYeCKUMH U IOPUANYECKIMH JIHIIAMHU DIIEKTPOHHOTO cpeicTBa miaTexka. Colmonenne
pEeKOMeHanui, coaepxxamuxcs B Hacrosuiel [lamsatke, nozsonut Bam npenynpeauts
HECaHKIMOHUPOBAHHBIC OTIEPAIIMH C UCIIOIB30BAHUEM ICKTPOHHBIX CPEJICTB U CIIOCOOOB IIIaTexXa MpH:

o IIpoBenenun onepaiuii ¢ 6aHKOBCKOW KapToi B OaHKOMATE;

e besnannyHol oriate 0aHKOBCKOM KapTOil TOBapOB M YCIYT, B TOM YUCIIE 32 PYOCIKOM;

e Omnnare 6aHKOBCKOH KapTo# B ceTn IHTEpHET;

o Hcnonw3oBanuu cuctem J1BO.

1. OcHoBHbIE MOHATHS

bank — OO0 Kb «Poct®unancy.

bankoeckas kapma — TiepCOHalbHAasl pacyeTHas KapTa IUIATSKHONH CHCTEMBI, SBJISIOIIASCS
AJIEKTPOHHBIM CPEJICTBOM ILTATEXKA.

JIb0 — Cucrema TUCTaHIIMOHHOTO OAHKOBCKOTO O0OCITY>KHBaHUSI.

Knrou DI — yHUKaNbHas TOCIEAOBATSIbHOCTh CUMBOJIOB, IIpPEIHA3HAYCHHAS IS CO3JaHUS
3JEKTPOHHON MOJIHUCH.

Omkpuimetit knwoy 11 — yaukanpHas MOCIET0BATENIEHOCTE CHMBOJIOB,

COOTBETCTBYIOIIAas 3akpbiToMy Kitouy OIl, mocrymHas J000My IMOJB30BAaTEN0 HH()OPMAIMOHHON
CUCTEMBI W TpeIHA3HAYCHHAs JUIA TOATBEPKICHUS C UCIOJIb30BAHUEM CPEACTB 3JICKTPOHHOU
MTOATIMCH TTOATMHHOCTH D11 B 3I€KTPOHHOM TOKyMEHTE.

3axpeimotii knwou I1I — yHUKaNbHAS TOCIEAOBATEIFHOCTh CUMBOJIOB, M3BecTHas Bnagensiry OI1 u
MpeIHa3HAYCHHAS JJI CO3JIaHUS B 3JICKTPOHHOM JOKYMEHTE 3JICKTPOHHOM MOJIITUCH.

Ilapa xknrwueii 311 Knuenma — 3axpeiteiii kntou D11 KineHTa U COOTBETCTBYIOIIMX €My OTKPBITHII
xirou DI Knuenra.

Knioueeoii mnocumenv (Brhewnuii omuyycoaemvlii Hocumenvb 3akpvimozo kiiwouwa SII ¢
Kpunmozpaguueckumu  603MONCHOCHMAMU)  —  TIEPCOHALHOE  CPEACTBO  CTPOTOM
ayreHTHuKauu 1 xpaneHus naHHex (eToken, ruToken ['OCT), anmapatHo moaaepuBatoIiee
pabory ¢ 3akpeIThiM KitodoMm OlI, MO3BOJSIONIEE OCYIIECTBIATH MEXAHU3M JIICKTPOHHOM
MOJAIKCH TaK, YTO 3akpbIThid Kimou DIl HUKOrAa HE MOKHMIAST NPEACIIbI HOCUTEINS, YTO
WCKITIOYaeT BO3MOXKHOCTh KOMIIPOMETAIlMU KIto4Ya (32 WCKIIOYEHHWEM YTPaThl W XUIICHUS) H
MoBsIIaeT o01Iyto 6e3omacHocTh cuctemsl JIBO.

Cucmema /IO — cucrema  JHCTAHIIMOHHONO  OAHKOBCKOTO  OOCIY)KMBaHHUS, OOMEHa
ANIEKTPOHHBIMH JIOKYMEHTaMH, BKJIFOUYAIONIAasi KOMIDIEKC MPOTPAMMHO-AIMAPATHBIX CPEICTB H
OpPTraHHU3AIMOHHBIX MEPOTIPUSATHIA JJIST COCTABIIEHMS, YIOCTOBEpEHHS, Tiepeaadu u 0opadboTku D/
M0 TEJIEKOMMYHUKAIIMOHHBIM KaHaJlaM CBsI3M, HCIOJb3yeMbiM Kimentom u bankom. bank
MpenoCTaBiseT CcBOMM  KiiMeHTaM  JMCTAaHIIMOHHOE  OaHKOBCKOE  OOCIIy)XKMBaHUE C

HCTIOJIb30BaHUEM
Wntepuer-6anka n/nnn MoOuinbHOTO OaHKa!
Humepnem-oank — cepsuc JIbO, mo3Bomsromuii ympaBisTh OAaHKOBCKHIMH CUETaMH B
pyOIsIX ¥ WHOCTPAHHOM BaJIOTe, a TaKXKe YNPAaBIATh APYTHMMU OAHKOBCKUMH MPOIYKTaMU B
pexxume peasbHOro BpEMEHH MOCPEICTBOM cetu Wntepuer.
Moobunvubtit___pank — cepsuc JIbO, MOOWIBEHOE TPWIOXKEHHE, MPEIOCTABIISIONICE
Knuenty Bo3MokHOCTH pgoctynma K HHTepHeT-0aHKY, C HCHOJIB30BAaHHMEM MOOUIBHOTO
yCTpOHCTBa
Ha 0a3e oneparmonHoi cucreMbl 10S wiau Android.

Cpok Oeiicmeuss Il — 1nepwon BpeMeHH, IO HCTedeHMH Kotoporo OIl  saBusercs

HENEUCTBUTEIILHOM.



Cpeocmeo noomeepacoenus/Oonopaszoewil naposp - CpENCTBO MTOATBEPKICHUS
KnuenToM HEW3MEHHOCTH, TOAJIMHHOCTH W IIEJIOCTHOCTH mepenaBaemMoro mo cucreme JbO
pacnopspkenusi. @opmupyercs cuctemoit JIBO u nampaemsercs Kmuenry (IIpexcraButento
KIIMCHTA) Ha YKa3aHHBIH UM HOMEp MOOMJIBLHOTO TeliepoHa mocpeacTBOM sms-cooOmeHust/ Push-
YBEAOMJICHHA [UIsl yJOCTOBEpEHHWS IIpaBa pACHOPsDKEHHS CpeICcTBaMH Ha CcdYeTax IpHu
COBEpIICHUH oreparuii, spisgercs npocroir DI1 Kmmenrta B coorBercTBHmM ¢ DemepaibHBIM
3akoHOM OT 06.04.2011 Ne 63-@3 «O0 31eKTPOHHOM MOAMHUCHY.

Onekmponnoe cpeocmeo naamexca (ICI) — cpenctBo W (WIH) CHOCOO, ITO3BOJISIONINC
Kmuenty banka cocTaBmsTh, YIOOCTOBEpATh M IE€peNaBaTh pACHOPSDKEHUS B IIEISX
OCYILECTBJICHUSI TEPEBO/Ia JIECHEKHBIX CPEACTB B paMKax MpHMEHsIeMbIX (GopM Oe3HAIWYHBIX
pacueToB C HCHOJb30BaHHEM HH(OPMAIIMOHHO-KOMMYHHMKaUMOHHBIX TexHojoruii (MKT),
JNIEKTPOHHBIX HOCHUTENeW WHGOPMAIMM, B TOM 4YHCIE IUIATEXHBIX KapT, a TaKKe WHBIX
TEXHUYECKUX YCTpOHCTB, kak mpumep OCII: mmatexusie xaptel, USB-yctpoiictBa «eTokeny,
ruToken 'OCT, cucrema JIBO, snektponnsie komensku WebMoney u Sunexc.JleHbru u ap.

Onekmponunas  noonuco (A1) — wHGOpMAmUA B OJNEKTpOHHOW  Qopme,  KoTopas
MIPHCOeANHEHA K IpYyroid WHGOpMAIui B AJIEKTPOHHOH ¢dopme (ToAmmchBaeMOi WHGOPMAITIH)
WIM WHBIM 00pa3oM cBszaHa ¢ Takoi wHopmanuend. Ol mpennHazHaueHa st 3aIIUTHI
JNIEKTPOHHOTO [TOKYMEHTa OT MOAAeNKHM u uaeHTn(ukanuu Bramemsma Jll, ycTanoBieHus
OTCYTCTBHUS UCKAXEHHSI TH)OPMAITUH B SJIEKTPOHHOM JIOKyMEHTE.

CVV2/CVC2 (amrn. Card Verification Value 2) — Tpex3Ha4yHbIi WM YCThIPEX3HAYHBIN
nuppoBoi KO Ha OOpaTHOW CTOpPOHE KapThl (B KOHIE NMaHENIW OOpaslia MOMAIKCH), KOTOPBIH
ncrons3yercs KimeHToM KOH(HOEHIHMATBHO KaK CHOCO0 YAOCTOBEPEHHS PACHOPSHKEHHH IO
oTepanysM ¢ peKBU3UTaMH KapThl B ceTu VIHTepHeT.

IP-adpec — 510 yHukanbHbBIH wuaeHTH(UKATOp (aapec) ycrpoiictBa (OOBIYHO KOMIBIOTEPA),
MOAKITFOYEHHOTO K JIOKadhbHOW ceTH wim HMHTepHery. HasHauwaeTcss mnpu MOAKIIOYEHUH
YCTPOKMCTBA K JIOKaJIbHOU ceTu unu HTepHeTY.

IP/MAC-punompayua — orpanndenue nofkimodeHus Kk cucreme J[BO mno omnpeneneHHOMY
IP-anpecy wiu MAC-anpecy.

MAC-adpec — 3TO yHUKaNbHBIA WACHTU(PUKATOP, NMPHCBAMBAEMBIN H3TOTOBUTEIIEM Ka)XIOH eIWHUIIC
000pYAOBaHHS KOMITBIOTEPHBIX CETeH, NCIIOIBb3YEMBIH [T UACHTH(OUKAIIUE Pad0vYero Mecra.

SMS Security — KkomImieKC cpeacTB obecrmedeHns 0E30MacHOCTH, NpEIHA3HAYEHHBIH IS
JOTIOJTHUTENBHOM ayTeHTnduKannu Kimmenra B cucreme JIbO 1o omHOpa30BEIM MapOIISIM.
SMS-ungpopmuposanue/Push-yseoomnenus - 3TO BO3MOXHOCTb KOHTPOJIUPOBATH

COCTOSIHHE CuYeTa C IMOMOINBI0 MoOmiapHOTO Tenedona. CepBuc «SMS-undopmupoBanuey /
«Push-yBenmomiieHns», TPEIOCTABISETCS B paMKax YCIyrH OOCTY)KUBaHUS CUCTOB C
ucnonb3oBaHueM cucteMsl JIBO, ¢ ucmonb3oBaHueM 0AaHKOBCKOM KapThl U (WJIH) €€ PEKBU3UTOB.
JlaHHBIN cepBUC TpeHa3HAYCH JUIsS MOBBIIICHUS KauecTBa 0OCTyXHBaHHMsS Bammx OaHKOBCKUX
CueToB M 0E30MaCHOCTH MPOBEACHHs ONepaiyii ¢ ucrnojb3oBanueMm cuctem JIBO, a Takke
0aHKOBCKUX Kapr.

2.001me pekoMeHIAHT
3anpemaercs:
— coobmare [IMH-xon, nanneie Bamieit 0aHKOBCKOW KapThl W TApoJib JIsT BXOJa B

cucteMy JIbO Tperbum nuuamM, B TOM YKCI€ POACTBEHHHKAM, 3HAKOMBIM, COTPYAHHKAM
banka, kaccupam u nuiam, nomoratonuM Bam B ucnons3oBanuu ICII;

— mnepepaBate OCII g HCNONB30BaHMS TPETBUM  JIMIAM, B TOM  YHCIE
ponctBenHukaMm. Eciu nHa OCII HaneceHbl ¢aMuiauss U UM (QU3UYECKOrO JIUIA, TO
TOJIBKO 3TO (PU3HYECKOe JIUI0 UMEET MpaBo ucnoiab3onats JCII;

— OTBeYaTh Ha DIEKTPOHHbIE THchbMa/ TenedoHHbIe 3BOHKH/ SMS-coo0IieHus, B
KOTOpPBIX OT wWMeHH banka mnpemnaraercs mnpenoctaButh gaHHeie OCII.  He



PCKOMCHAYCTCA MNCPEXOAUTH IO «CCbUIKAM», YKa3aHHBIM B JJICKTPOHHBIX IMHCbMax
(BKJTIOYAst CCHUTKM Ha calT baHka), T.K. TaKHue CChUTKH MOTYT BECTH Ha CAUTHI-BONHUKH.

Pexomenayercs:

— 3aIllOMHHTDB HI/IH'KOZ[ WM B cCliydac, €CJIIM 3TO ABJIACTCA 3aTpyYAHUTCIIBHBIM, XPaHHUTHb
€ro OTACIbHO OT 0aHKOBCKOM KapTbl B HCABHOM BUJIC 1 HECAOCTYIIHOM JIsI TPCTHUX JIMI, B TOM
YHUCJIC POACTBEHHUKOB, MECTE,

— 3alOMHHTH Tapoib Ui Bxoxa B cucremy JIbO, mocie 3aBepuieHust ceaHca pabOTHI B
cucreme JIBO XpaHWTh KIIIOYEBOH HOCHUTENb B HEJOCTYHHOM JUIS TPETHHX JIUI MECTE;
— IpHU TIOJNy4YeHUH OaHKOBCKOW KapThl pacmucarbcs Ha ee O0OOpOTHOW CTOpOHE B MecTe,
NpeHa3HAuYCHHOM Ul HOAINMUCH JiepyKaTensi OaHKOBCKOM KapThbl, €CIIM 3TO MPEAYCMOTPEHO.
DTO CHU3UT PUCK UCIIOIB30BaHUs ee Oe3 Bamiero cornacus B cityuae ee yTpaTsl;

— ymemsaTh o0co00¢ BHHMAHHE YCIOBUSM XpaHCHHWsS] M HWCIOJb30BaHUS OAHKOBCKOM
kaptel. He monBeprate 0aHKOBCKYIO KapTy MEXaHUYECKHM, TEMIEPATypHbIM U
ANEKTPOMArHUTHBIM BO3JICHCTBUAM, a TaKkke M30erath MomnajgaHus Ha Hee Blaru. baHKOBCKYIO
KapTy HE PEKOMCHJYETCS XPaHUTh PSJIOM C MOOWIBHBIM Telie(OHOM, OBITOBOW M O(HUCHOM
TEXHUKOM;

— Bcerja uMmeTh npu cebe KoHTakTHbIe Tesnedonbl banka. Tenedon banka, ocymecTBuBIIEro
BBIITYCK IUIATEKHON KapThl, yKa3aH Ha 00OPOTHON CTOPOHE OAHKOBCKOM KapThl;

— C UEJIb0 MPEIOTBPALICHUS HENPAaBOMEPHBIX JEUCTBUM 1O CHATHIO BCEU CYMMBI
JICHEKHBIX CPEJCTB ¢ 0AHKOBCKOM KapThl YCTAHOBHUTH CYTOUYHBIM JIMMHUT Ha CyMMY OIlepanui
1Mo OaHKOBCKOW KapTe W OJHOBPEMEHHO MOJKIIOYUTH AJIEKTPOHHYIO YCIYTY OIOBEHICHUS O
MPOBEACHHBIX ONEepausax (Hampumep, OnoBenieHrue mocpeIcTBOM SMS-coo0IeHn Ui UHBIM
CIocooom);

— B LemIX HUHQOPMALMOHHOIO B3aUMOACWUCTBUS C baHKOM HCHOJB30BaTh  TOJBKO
PEKBU3UTHI CPEJCTB CBSA3H (MOOUIIBHBIX U CTAllMOHAPHBIX TeNe(OHOB, (DaKCOB, UHTEPAKTUBHBIX
web-caiiToB/mopTanoB, OOBIMHOW W DICKTPOHHON TOYTHI M Mp.), KOTOPbIC YKa3aHbl B
JIOKYMEHTAaX, MOJIyYeHHBIX HEMOCPEICTBEHHO B baHke;

— TIOMHUTb, 4YTO B ciy4dae packpbituss I[IMH-kona, mnepcoHaNbHBIX [aHHBIX, YTPAaThl
OaHKOBCKOM KapThl CYIIECTBYET pHUCK COBEpUICHHMS] HENPaBOMEPHBIX JEHCTBUI ¢
UCIOJIb30BaHUEM MpUHAANeKameld Bam 6aHKOBCKOM KapThl CO CTOPOHBI TpeThuX Jull. Eciu
MMEIOTCS mpeanonoxenus o packpeitnu [IMH-koxa, nepCcOHANBHBIX JaHHBIX, O3BOJISIOIINX
COBEpIIUTHh HENpaBOMEpHbIe JeHcTBUA ¢ Bammum OaHKOBCKMM CUETOM, a TakKXe €ciH
OaHKOBCKasi KapTa Oblla yTpadyeHa, HEOOXOIUMO HEMEIJIEHHO oOpaTuThcsi B baHk mis
OJIOKMPOBKM OAHKOBCKOM KapThl M ClIe0OBaTh yKa3aHUAM cOTpyldHHMKa banka. JIo MoMmeHTa
oOpamenuss B bank Bpl HeceTe puCK, CBSI3aHHBIM C HECAHKIMOHUPOBAHHBIM CIHCAHHEM
JICHEXHBIX CPeJICTB ¢ Baiero 0aHKOBCKOTO cUeTa;

— YCTaHOBUTb Ha CBOW KOMIIBIOTEpP, MOOWJIBHOE YCTPOWCTBO AaHTHBHPYCHOE IMPOrpPaMMHOE
o0ecrnieueHre U peryasipHO IPOBOAUTH €ro OOHOBJIEHHE U OOHOBIEHHE APYTUX HCIOIb3YyEMbIX
Bamu mporpaMMHBIX NMPOJYKTOB (ONEPAlMOHHOW CHCTEMBI W NMPHUKIATHBIX MPOrpamMm), 3TO
MOXKET 3allUTUTh Bac OT NMPOHUKHOBEHHUS BPEJOHOCHOTO MPOrPaMMHOr0O OOECHeueHus H
CHM3HT PUCKH HECAaHKIIMOHUPOBAHHOTO HCIONb30BaHus cucteM JIbO 1 GaHKOBCKON KapThl AT
oruiatel B cetu MIHTEepHET;



— HEe3aMeJUIMTENBbHO TMPOBOJUTH 3aMeHy cepTHdukata mpoBepku kioya Ol mpu cmene
JOJDKHOCTHBIX JIMI, HAJIEJICHHBIX MOJHOMOYHUSMU 10 PACIIOPSHKEHUIO IEHEKHBIMU CPEACTBAMU
Ha PacyeTHOM CUeTe IOPUANYECKOrO JTUIA.

3.PexomMeHIanuu Npy cOBEePIIEHUH oNepanuii ¢ 0aHKOBCKOIi KapToii B 6aHKoMaTe

OcymiecTBisiiiTe omepanyy C HUCIHOJb30BAHUEM OAHKOMAaTOB, YCTAHOBJIECHHBIX B
0e30macHbIX MecTax (HampuMmep, B TOCYJApPCTBEHHBIX YUPEXKIEHUSAX, MOAPa3JACIICHUAX
0aHKOB, KPYIHBIX TOPTOBBIX KOMIUIEKCAX, TOCTUHUIAX, A3POIOPTAX U T.IL.).

He ucnonb3yiiTe ycTpoiicTBa, CUNTHIBAIOUINE MArHUTHYIO MOJIOCY OAHKOBCKOM KapThl,
KoTopble TpeOyroT BBoJa [IMH-koxa 1 noctyna B moMelnieHue, riae pacioyiokeH OaHKoMmar,
U IpyrU€ BHEIIHNUE YCTPOUCTBA, KOTOPBIE CUYUTHIBAIOT MAarHUTHYIO TI0JIOCY KapThl.

Ilepen ucnosnb3oBaHueM OaHKOMaTa OCMOTPUTE €r0 Ha HAJIW4HME JOMOJIHHUTENbHBIX
YCTPOMCTB, HE COOTBETCTBYIOIIMX €r0 KOHCTPYKLUMH M PACHOJOXKEHHBIX B MecTe Habopa
[IMH-koga u B MecTe (mpopes3b), MpeIHa3HAYEHHOM Juld IMpueMa OaHKOBCKUX KapT
(HampuMmep, HalMuuMe HEPOBHO YCTaHOBJIEHHOW kiaBuarypbl HaOopa I[IMH-kogma). Ilpu
HOSABICHUM TOAO3PEHUH O HaJIMYUM JONOJHMUTENbHBIX YCTPOWCTB Ha OaHKOMare
BO3/JIEPKUTECH OT HCIIOJB30BAHUS TaKOro OaHKOMara M COOOIIMTE O CBOMX MOJO3PEHUAX
coTpyaHukaM banka no Tenedony, ykazaHHOMY Ha GaHKOMATe.

He npumensiite ¢pusnueckyro cuiry, 4To0bl BCTABUTh OAHKOBCKYIO KapTy B OaHKOMAT.
Ecnun OaHkoBCKas KapTa HE BCTaBJISIETCS, BO3JEPXKUTECh OT HCIHOJIB30BAHUS TaKOTO
OaHKOMaTa, BO3MOKHO, OH CJIOMaH WUJIU MOJBEPrCcsi MOIIEHHUYECKUM JEHCTBUSM.

HabGupaiite ITIMH-kon OaHKOBCKOW KapThl TakKMM 00pa3oM, 4YTOOBI JIFOJH,
HaXOJALIMECS B HEMOCPEICTBEHHOW OJM30CTH, HE CMOTIH ero yBuaeTh. IIpu Habope ITMH-
KOJAa TPUKpHIBAaUTE KiIaBUaTypy pykod. IIpuMeHeHue pmaHHBIX Mep 3alUUTUT OT
noacmarpuBanus Bamero [IMH-koga kak mOCTOPOHHMMM JIFOJbMH, TaK U IPU HAIMYHUH Ha
0aHKOMaTe  HECAaHKIMOHMPOBAHHO  YCTAHOBJIEHHOI'O  BHJEOYCTpOIiCTBa €  IIEJIbIO
OCYILIECTBJIECHUS] MOIIIEHHUYECKUX ACHCTBHIA.

B cayuae ecnin Oankomar paboTaeT HEKOPPEKTHO (HalpUMep, JA0JIF0e BpeMs
HaXOJUTCS B PEXKUME OKUJAHUS, CAaMOIPOU3BOJIBHO Mepe3arpyKaercs), cleAyeT OTKa3aThCs
OT UCIOJIb30BAHUS TAKOTO OAHKOMaTa, OTMEHHUTh TEKYIIYIO OIepalio, HaXKaB Ha KJIaBHaType
KHONIKY «OTMeHay, U 10’K1aThCsl BO3BpaTa 0AaHKOBCKOM KapThl.

[Tocne monaydyeHus: HATMYHBIX JEHEXKHBIX CPEACTB B OaHKOMATe CIEyeT MepecUuTaTh
0OaHKHOTHI TIOJIUCTHO, YOEAUTHCSA B TOM, YTO OaHKOBCKas KapTa Obula BO3BpalleHa
0aHKOMaTOM, JIOX/aThCs BBAAYM KBUTAHIUH TIPH €€ 3alpoce, 3aTeM IMOJOXKHUTh UX B CYMKY
(xo1enek, KapMaH) U TOJIBKO MOCJIE 3TOr0 OTXOJUTh OT OaHKOMaTa.

Crnenyer coxpaHsTh pacliedaTaHHble OaHKOMAaTOM KBUTAHLMHU JUIs IOCIENyHOIei
CBEPKH YKa3aHHBIX B HUX CYMM C BBIMMCKON 110 OAHKOBCKOMY CYETY.

He npucnymmBaiitech K COBETaM TPETHUX JIMLL, a TAK)KE HE MIPUHUMANTE UX MOMOLIb
IIpU NPOBEJICHUH oTepaiuii ¢ 0aHKOBCKON KapToi B OaHKOMaTax, TeM OoJiee He JaBaiiTe UM B
PYKH CBOIO OaHKOBCKYIO KapTy.

Ecnu npu npoBeaenun omnepanuii ¢ 6aHKOBCKON KapToil B OaHkoMare OaHKOMAT He
BO3BpallaeT OaHKOBCKYIO KapTy, CJeQyeT I03BOHHTh IO TeleoHy, YKa3aHHOMY Ha
OaHkomare, U OOBSCHUTH OOCTOATENHCTBA MPOM3OLIEAIIEr0, a TaKXkKe cleAyeT o0paTuThcs B
0aHK, BBLIABIINM OaHKOBCKYIO KapTy, KOTOpas He Oblja BO3BpalleHa OaHKOMaToM, U B
00s3aTeNIbHOM  TOpsAKE 3a0JIOKMPOBAaTh OAaHKOBCKYIO KapTy, cJleays HHCTPYKIUSIM
COTpY/AHUKA OaHKa.

[Tpu npueme u Bo3BpaTe KapThl YCTPOHCTBOM CaMOOOCTYKHUBAaHUSI HE TOJIKATe U He
BBIIEPTUBANTE KapTy JO OKOHYAHUS €€ MPEPHIBUCTOrO JIBUKEHUS B KAPTOIPUEMHHUKE.

HepaBHoMepHOE NBH)KEHUE KapThl HE SBJIsETCS cOOeM, a HEOOXOIUMO JJIsl 3alUThI
Barueii kapTbl OT KOMIIPOMETALUH.



B caywyasx BO3HHMKHOBEHHS NIOJO3PEHMsSI O HApYyLIIEHUU MOpsAKa IITaTHOIO
(YHKIMOHMPOBaHUS OaHKOMaTa, a TaKXe B CIIydasX BBIABICHUS IPHU3HAKOB COOBITHH,
CBSI3aHHBIX C HapylIEHUEM OOECIeYeHHs 3aIllUThl HH(POPMALUU MpPU OCYLIECTBICHUU
IIEPEBOJIOB JCHEKHBIX CPE/ICTB C MPUMEHEHUEM OaHKoMaTta, NeHCTBYHTE B COOTBETCTBUU C
uHopManuei, pa3MeleHHoi Ha 6aHKoMare.

4.PexoMeHIalIUM NIPH 0€3HAJINYHOI OIJIaTe 0AHKOBCKOW KAPTOil TOBApPOB M YCJIYT

He wucnonw3yiite OaHKOBCKME KapThl B OpraHM3alUsX TOPTOBIM U YCIYI, HeE
BBI3bIBAIOLINX JJOBEPUSI.

TpeOyiiTe mpoBeneHUs onepanuii ¢ GaHKOBCKOW KapTO# TOJIBKO B BarieM nmpuCyTCTBHH.
OTO0 HEOOXOIMMO B LEISIX CHIKCHHMS pPUCKAa HEMPaBOMEPHOro TOJy4YeHus Bammx
MEPCOHANBHBIX JTaHHBIX U IUIATEKHBIX JaHHBIX OAHKOBCKOW KapThl, YKa3aHHBIX Ha CaMoOM
KapTe.

[Ipu mpoBeneHny ornepaluy ¢ Bamieii 0aHKOBCKOW KapTO# HE YIyCKalTe ee U3 BUY.

He nomyckaiite cutyanuii, koraa OaHKOBCKas KapTa HaxoauTcs BHe Bamero mnoms
3peHus (Harmpumep, 3aropakuBaeTcsd MOHUTOPOM KacChl).

Pexomenayercst 3amumiate OT I[OACMATPUBAHHS JaHHbIE OAaHKOBCKOW  KapThl,
HaxoJsIIMecs Ha ee 00paTHOI cTopoHe. BepueHue kapThl, TakKe Kak U TIOBOPAYUBaHUE KAPThI
00paTHOW CTOPOHOW B JIFOHOM MECT€ MOXKET CHHM3HTHb KOH(HICHIHAIHHOCTh IUIATSKHBIX
JAaHHBIX, YKa3aHHBIX HAa OAHKOBCKOM KapTe.

[Ipu ncnosb30BaHMK OAHKOBCKOW KapThl JUISl OIUIAThl TOBApOB M YCIYr KAacCUpP MOXKET
noTpedoBaTh OT Biajeiblla OAHKOBCKON KapThl MPEIOCTaBUTh MACHOPT, MOANUCATh YEK WIH
Beectu [IMH-xon. Ilepen naGopom IIMH-koma ciemyer yOeauThCcsi B TOM, 4TO JIHOJIH,
HaXOJAIIMeCs B HEMOCPEICTBEHHOH ONM30CTH, HE CMOTyT ero yBuueTh. llepen Tem kak
MOJITMCATh Y€K, B 0053aTEILHOM HOPSIIKE TPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

[lo 3aBepuieHNM onepaly Kaccup AOJKEH BblAAaTh BaM KaccoBBIM Y€K WM TOPTOBBIN
ciun. He moanuchiBaiite 4yek (ciaum), B KOTOPOM HE IPOCTaBIEHbI (HE COOTBETCTBYIOT
JNEHCTBUTENFHOCTH) CyMMa, BalllOTa, JaTa OIlepaluy, TUIl OlepaliH, Ha3BaHHE TOProBO-
CEpPBHUCHOU TOUKH.

B cnyyae ecnu mpu mombITKE OIJIaThl OAHKOBCKOW KapTOW MMeENNa MECTO «HEYyCIIeUTHAs»
orepaus, cieayer norpeboBaTh y Kaccupa W COXPAaHUTh OAMH DK3EMIUISIP BBIJJAHHOTO
TEPMHUHAIIOM YeKa (CJIMIA) JJIs MOCNIeAyoIIel MPOBEPKH Ha OTCYTCTBHUE YKa3aHHOW Omepaluu
B BBINHUCKE TI0 0AHKOBCKOMY CUETY.

B cnydae Bamero otkasa oT HOKYIKH cpa3y ke IOCIIe 3aBepIleHHsI Ollepaluu, Tpedyiite
OTMEHBI ONepaluu U yOeIuTech B TOM, YTO TOPTOBO-CEPBUCHBIM MPEANPUATHEM YHUUTOXKEH
paHee o(hOpMIICHHBIN YeK (CIIuI).

CoxpansiiTe Bce uekH (CIMIBI) B TEUCHHUE IIUTEIHLHOTO BpeMeHHU. He BbiOpachiBaiite
CIIUTIBI ¥ Y€K, Ha KOTOPBIX OTOOpa)KeH MOIHBINA HOMEp KapT.

5.PexoMeH1aluM NPH cOBeplIeHUM ONlePaluii ¢ 0aHKOBCKOI KapToi yepe3 ceTh
HNurepHer

He ucnons3yiite [IMH-kox npu 3aka3ze ToBapoB M ycnyr 4epe3 ceTb MIHTEepHET, a Takxke
o tenedony/pakcy.

He cooOmaiite mepcoHanbHble AaHHBbIE WM MHPOpPMAIUI0 O OAaHKOBCKOM KapTe WiId
0aHKOBCKOM cCueTe IO OTKPBITBIM KaHajdaMm uepe3 cerb MHrepHer, Hampumep, [TMH-kxox,
napojiu Joctyna K pecypcam banka, cpok neicTBUS 0aHKOBCKOW KapThbl, KPEIUTHBIE JIMMUTHI,
HCTOPHUIO Ollepalii, IEpCOHAIbHBIE JAHHBIE.

C uenpl0 NpPeNOTBpAIICHUS HEMPABOMEPHBIX JEHCTBUN 10 CHATUIO BCEH CYMMBI
JICHEeXKHBIX CPEACTB C OAHKOBCKOTO CYeTa PEKOMEHJYeTCs JJs OIUIaThl MOKYIOK B CETH



WHTEepHEeT MCIONB30BaTh OTNENbHYIO OAHKOBCKYIO KapTy (Tak Ha3bIBAEMYIO BUPTYaJbHYIO
KapTy) € MNpeAeibHbIM JMMHUTOM, NPEIHA3HAYEHHYIO TOJBKO JUIs yKa3aHHOM LEIH U He
MO3BOJISIONIYIO TPOBOAMTH C €€ HCIOJIb30BAHUEM OIEPalldi B OPraHU3alMsX TOPTOBIU H
YCIYT.

Crnenyer TmOJIb30BaThCsl HMHTEPHET-CATaMU TOJNBKO HW3BECTHBIX M IMPOBEPEHHBIX
OpraHu3alMil TOProOBIX U YCIYT.

Obs3arenbHO yOenuTech B TNPABMIIBHOCTU AJPECOB WHTEPHET-CAHTOB, K KOTOPBIM
MOJIKJIF0YAETECh U Ha KOTOPBIX COOMPAETECh COBEPILIUTh OKYIIKH, T.K. IOX0XKUE apeca MOI'YT
HCIIOJIB30BAThCA JUIS OCYLIECTBICHUS HEIIPAaBOMEPHBIX JCHCTBUM.

VYbenurech, 4TO0 HMHTEPHET-CAUT COAEPXKUT CHPABOUYHYIO HH(POPMALKIO 00 HHTEPHET
MarasuHe, KOTOpass BKJIIOYaeT B ce0s: HaWMMEHOBAHUE OPUAMYECKOrO JIMIa WIH
MHAWBUYAJIIBHOTO IpEIIPUHUMATENS, IOPUANYECKUA M (aKkTUYeCKUd ajapeca, KOHTAKTHBIN
HOMep TesnedoHa U aipec ICKTPOHHOM MOUTHI I 00palleHHs IOKyIaTeeH.

PexomeHnayercst coBepliaTh IOKYIKH TOJIBKO CO CBOErO KOMIIBIOTEpa B IIEJAX
COXpaHEHHS KOH(HUACHIMAIHLHOCTH IMEPCOHANBHBIX NAaHHBIX W MHPOpPMAIUU O OAHKOBCKOM
KapTe win OaHKOBCKOM cueTe. B ciywae, eciau IMOKYyIKa COBEPLIAETCS C HCIOJIb30BAHUEM
9y)KOT0 KOMITBIOTEPA, HE PEKOMEHIYETCSl COXPaHATh HA HEM MEPCOHATIBHBIE TaHHBIC U APYTYIO
uHpOpMalHIO, a MOCie 3aBEpLICHUs BCeX OIepaluid HYKHO yOeIUThCs, YTO HEpCOHAIbHbIC
TaHHbIE W Apyras WH(OpMAIMs HE COXPAaHWIMCH (BHOBBH 3arpy3uB B Opay3epe HHTEPHET-
CTpaHMIly ITPOJIABIIA, HA KOTOPON COBEPLIAIUCH MTOKYIIKH)

6.PexomMenanmu no npoueaype onporecTOBAHUS ONepanuii, COBepPIIEHHBIX KIHEHTAMH —
(puznyeckuMM JTMLIAMU € UCIOJIb30BAHUEM IJIATEXKHBIX KAPT B TOProOBO-CEPBUCHBIX
npeanpusiTusix, HaxoAsuxcs 3a npeaenamu Poccuiickoii @enepannu

Heo6xoauMo BHMMATEIbHO O3HAaKOMHTbCA ¢ ycnoBusiMu forosopa ¢ TCII no momenra
oryiaTel TOBapoB (YCiIyr), 3apaHee OLIEHHUB PUCKH yTpaThl JIEHEKHBIX CPEACTB. 3alluTa
rpaxaanamMu  Poccuiickoit ®enepanuu cBoMX IpaB B Cllydyae HEIOOpPOCOBECTHOCTH
nHoctpaHHbIx TCII MoXkeT ObITh 3aTPyIHUTENBHON BCIEACTBUE HEOOXOAUMOCTH TPUMEHEHUS
HOPM MHOCTPaHHOI'O 3aKOHO/ATENbCTBA.

B MOMEHT omiaThl COXpaHATh BCE TOKYMEHTbHI/YeKU/KBUTAHIINH.

BsaumopeiictBoBars ¢ TCII B cOOTBETCTBUH C JOTOBOPOM, B TOM UHUCIIE B CIy4asiX, KOr/a
TCII He Opima oka3aHa JUOO HEKAYECTBEHHO OKa3aHa OIUIAYeHHash C HCIOJb30BaHUEM
IUIaTEKHOM KapThl yCcilyra, He OblUla OCYILIECTBICHA TOCTaBKa OMJIAY€HHOT0 TOBapa.

B cinydae mnpoTuBONpaBHBIX JEHCTBHM CO CTOPOHBI TPETBUX JIMII II0J BUIOM
uHoctpanHoro TCII HeoOxomumMo 00paTUTBCS C  COOTBETCTBYIOUIMM  3asBICHHUEM B
MIPaBOOXPAHUTENIbHbBIE OPraHbl.

B3aumopeiictBue ¢ baHKOM OCyIIECTBIISIETCS B COOTBETCTBHM € J[OrOBOpPOM TEKYILIETO
cyeTa C MCIOoIb30BaHNEM OaHKOBCKOM KapThl (JUIsl PU3NUECKHUX JIMIL).

VYcnoBus  ONpoTECTOBaHMWS ONEpaluil € HCIOJIB30BAHMEM IUIATEXKHBIX KapT B
COOTBETCTBHH C MTPaBUJIaMU KAPTOUYHBIX IJIATEKHBIX CUCTEM:

0 CBOUX IpeTeH3usX no onepanusam Kinuent coobmaer banky B Teuenue 30 (Tpuaunary)
KaJIeHJAApHBIX JHEW CO THS CIMCAHUS CyMMBbI orepanuu co Cyera KapThl yTeM OQOpMIICHHUS
3asBieHMs B opuce banka;

CpOK paccMoTpeHusi 3asBiaeHuss He mpeBblmaer 30 (TpuauaTh) AHEH, a B ciay4yae
OCYILECTBIICHHS] TPAHCTPAHUYHOT'O MEPEBOAA JEHEXKHBIX cpelcTB — 60 (IecThaecsaT) THEH co
TTHS €70 TOTY4YEeHUS

7.PexoMeH1auMu NP MCNO0JAb30BaHuM cuctembl IBO

KitoueBass mndopmarus — 310 aHamor Bamieit nMyHOW MOANMCH W OTBETCTBEHHOCTH 3a €¢
COXpaHeHHue JIOKUTCS Ha monb3oBarens cuctemsl JbO. IlomunTe, uyTo Hammune kiroda DIl mo3BomsieT
3aBEPUTH OT Barero nMeHu JOKYMEHT U IIepeiaTh ero Ha UCIoJHeHne B baHk.



[Ipu ncnons3oBannu kirroda D11 cobromaiiTe ciaemyronme mpaBuia;

-Ilopkmounte ycnyry «SMS-UudopmupoBanue»/Push-yBeqoMinenusi, ¢ MOMOIIBIO KOTOPOH
Bbank Oyner onepatuBHO MH(OPMHUPOBATH O crMcaHUsIX ¢ OaHKoBckoro cyera. | [lonyuuTe kiroueBoi
HocuTenb B baHke In4HO, a He Yepe3 JOBEPEHHbIX JIULL.

-He mepenapaiiTe KIr04eBOW HOCHTETh TPETHUM JIHIIAM, HE OCTABILINTE €ro 0e3 MpucMoTpa, He
XpaHUTE B IOCTYITHOM MECTE.

-IIpu monydeHnn KIFOYEeBOTO HOCUTENS CO3/IaiiTe pe3epBHYIO KOO, XPAHUMYIO B ceiide (kpome
xXpaHeHws Knroder Ha eToken).

-Ha snextpoHHOM HOCHTeNe, Ha KOTOPOM PpAaCHONOXKEHBl KIIOYM, HE JOJDKHO OBITH IpYroi
nHPOpPMALIUH.

-Xpanenwue kimtoya D11 Ha )KeCTKOM IHCKE HETOMYCTHMO.

-Bcerapnsiite kito4eBoil HOCUTENB TOJIBKO Ha BpeMst padoTsl B cucteme BO.

-He pomyckaiite k paboTe ¢ KOMIBIOTEPOM, Ha KOTOpPOM YycTaHoBieHa cuctema JIBO,
MTOCTOPOHHUX JHIl (HEYMOTHOMOYEHHBIX M padotel ¢ kmodamu OI1).[1 [lepuoanuecku meHsiite
nmapoJb uist Bxoja B cucreMy b0 (onTuManbsHBINA CPOK AEUCTBUS Mapois 2-3 MecsIa).

-He co3nasaiite ciumkom npocTeix naponeit (Hanpumep: 111111, 12345, abedefg, qwerty u T.11.)
— HE UCHOJb3YHTE B KauecTBE HapoJjisl JaTy POXKICHUS, HOMEp TejaeoHa U Opyrue NaHHbIE, KOTOphIE
MO>KHO JIETKO Y3HAaTb.

-[IocTOIHHO KOHTpOJUPYITE COCTOSHHE CYeTa IyTeM IMPOCMOTpPa BBIMUCKH (pEKOMEHIyeTCs
MIPOBEPSITH COCTOSHUE CUETA HE PeKe OJHOTO pa3a B JIEHB).

-O0paraiiTe BHUMaHUE HA 1Ty U BpeMs IIOCIEIHUX BXOJOB B CUCTEMY.

KineHTOM MOTYT OBITh MCITOJIb30BaHbI JOMOJHUTEILHBIC CPEACTBA 00ecieYeHNs 0€30MaCHOCTH:

-SMS Security — ycnyra banka mo mepemade OJHOPa30BOTO MApOJisi, HCIOIb3YEMOTO JIJIst
JOTIOJTHUTENNBHON ayTeHTH(QUKAIMN Tpu Bxoae B cuctemy JIBO, a Taxke Ans IOMOTHHUTENHHOTO
NOATBCPIKACHHA IOAIMMUCBIBACMBIX JOKYMCHTOB, KOTOpasA MPCAOCTaBIACTCA KJ'H/ICHTy bankom
nocpencTBoM SMS-cooOmiennii/ Push-yBegomiieHust (KOpOTKHX TEKCTOBBIX COOOIIEHUI) Ha HOMEp
MobupHOTO (coToBOTO) Tenedona Kimenra.

[Tpu BO3MOXKHOCTH HEOOXOIUMO:

-0TKa3aThCs OT HMCIIOJIB30BaHU Kirouer DI1 Ha He3anmMImeHHBIX HOCUTEIAX — guckerax, USB- n
npounx Hocutelsx. s xpanenus kmoueit DI momesyiiTech 3amuiieHHbIME HocuTenssmMu eToken,
ruToken 'OCT;

-yCTaHOBUTh BEPXHHUH JIMMHUT CyMMBI IUIaTeXa, MpoBOAUMOro uepe3 cucremy HBO, mns dero
cienyet oOpatutbes B bauk;

-YCTaHOBUTH TEPEeYEHb BO3MOXKHBIX TOJydaTeseil NeHEKHBIX CPEICTB, B apec KOTOPBIX MOTYT
OBITH COBEPILIEHBI ITEPEBOJIBI ACHEKHBIX CPEJICTB C HCIOIb30BaHUEeM cucTteMbl JIbO;

-yCTaHOBUTh BPEMEHHOH IEpUOJl, B KOTOPBI MOTIYT OBITb COBEPIICHBI HEPEBOABI JCHEKHBIX
CPENICTB ¢ UCIONIb30BaHueM cuctembl J[bO;

-BHEJIPUTh HCIIONB30BaHUE [UIsI OTMPABKM JOKYMEHTOB IByX OIl, XpaHMMBIX Ha pa3HBIX
HocuTensX (YKpacTh J1Ba KJIFOYA CIIOKHEE, YEM OAMH);

-coriacoBath ¢ bankom Brmouenne ¢pyHkuun ¢puiasrpanuun no IP-agpecam nw/umm MAC-agpecy
cereBoii kapTel (IP/MAC-anpeca). B atom ciydae paborta B cucreme OyaeT BO3MOXHA TOJBKO C TOTO
kommnboTepa, IP/MAC-aapec kKoToporo 0buT yKa3aH NpH BKJIIOYEHUH QYHKIMN GUIBTPALUH.

[Mpu kommpomeranuu (yTpara, B TOM YHCIE C MOCICIYIONMM OOHApy>KEHHEM, XHUIIEHHE,
pasrianieHne, HeCAaHKIIMOHUPOBAHHOE KOMMPOBAaHKE, Iepeaaya Mo JI00bIM KaHalaM CBS3H, H T.JI.) WX
MOTMBITKE KoMIpoMmetanuu Kimroued Ol winm kommbioTepa/MOOMIBHOTO YCTPOMCTBA, YBOJBHEHUS
OTBETCTBEHHOTO COTpyJHMKa uiu U T-cnennanucra Bameil koMaHu, KOTOPBIM MMEN JOCTYII, JaXe
MOTEHIIHAIBHO, K KOMIBIOTEPY/MOOWIBHOMY YyCTpOMcTBY miau K kimouam OIl, HeoOxomumo
HE3aMEJUINTENBHO:

-IpEKpaTUTh UCTIOIb30BaHKE cucTeMsl [1bO,

-o0paruthest B bank st 6iiokrpoBku kiroueit D11 1 reHepannu HOBBIX.

[Ipu pabote B cucteme J1bO anpec caiiTa JOHKEH HAYMHATHCS:

https://business.faktura.ru/f2b/?site=rostfinance
https://elf.faktura.ru/elf/app/?site=rostfinance



https://business.faktura.ru/f2b/?site=rostfinance
https://elf.faktura.ru/elf/app/?site=rostfinance

Ocoboe BHUMaHWE yhensiTe Haauumio https B Hadanme ampeca, KOTOPBIH CBUACTEIBCTBYET O
pabote B cucreme [IbO banka 1o 3ammIeHHOMY COSIMHEHHUIO ¢ MH(POBAaHUEM BCEX TEPEIaBaeMbIX
JTAaHHBIX.

HezamemmrensHo coobmaiite B bank o ¢dakTe HEBOZMOXKHOCTH TOTYyUYEHHS TOCTYIA K CHCTEME
JABbO, mo mnpuyMHE HECOBMAACHUS mapoyisi Uis Bxoda B cucreMy. OOBIYHOM NpaKTUKOU
3JI0yMBIIUIEHHUKOB SBJSIETCS CMEHA Hapojisl AJs MAaCKUPOBaHHWA CBOMX MACHCTBHH M IOJTy4EHHS
JOTIOJTHUTEJIEHOT'O BPEMEHH 17151 YCIIEIIHOTO BBIIIOJHEHNUS onepanuii oT uMeHu Kiuenra.

B ciy4ae HeBbIsICHEHHBIX cOOCB B pab0Te KOMIBIOTepa/MOOMIBHOTIO ycTpoiictBa Kimenra, Ha
KOTOpOM ycTaHoBieHa cucrema J{bO, pekomMeHyeTcss HeMeJICeHHO OTKIIOYHTh KOMIIBIOTEP/MOOHUIBHOE
ycrpoiictBo. I[IpousBectu mo tenedoHy CBEPKY OCTaTKOB Ha cueTe ¢ baHKOM, NpH yCTaHOBIICHUU
HECaHKI[MOHUPOBAHHBIX IUIATEKEN MIPOU3BECTH UX OT3BIB.

Kommbsrorep/MOOMIEHOE  YCTPOWCTBO B IIENSAX COXpPAaHEHHs JAHHBIX, [0 Hadajla padoThI
AKCIIEPTHOM KOMHUCCHH, OTIeYaTaTh U HE BKIIIOYATh.

[lepconanbHBIE KOMITBIOTEPHI, HA KOTOPBIX BeAeTcs padora B cucteme JIBO, momkHBI oTBEYaTh
CIIEAYIOIINM TPeOOBaHUSM:

-Ha xommbloTepe nomkHa OBITH YCTaHOBJICHA W CBOEBPEMEHHO OOHOBIATHCS IJHICH3HMOHHAS
omeparmionHas cuctemMa Windows XP SP3, 7, 8, 10 unwm ¢ onepanimoHHON CHCTEMOM

- OS X 10.10 u Bpime unu mac OS 10.12 u BbIlIe U TUIEH3UOHHOE aHTUBUPYCHOE MPOrPaMMHOE
obecrieuenue (mamee — I10) ¢ akTyansHbIME aHTUBUpYcHBIMU Oasamu (AVP Kaspersky, Symantec
AntiVirus, NOD32 u 1.1.).

-AnTtuBupycHoe 10 10KHO OBITh 3aIyIEeHO IOCTOSIHHO ¢ MOMEHTA 3arpy3Ku KOMIIbIOTEpa.
PekomenayeTcst monHas exeHelenbHas IpOBEpKa KOMIBbIOTEpa HAa HaJW4YMe BUPYCOB, YIalleHUE
oOHapyxeHHoro BpegoHocHoro [10.

-JlomxeH OBITH HACTPOCH NIEPCOHATIHLHBIN MEKCETeBOU IKpaH (OpanmMaysp, haepBodm).

-[Taponu y4eTHBIX 3amuceid, 06IaalomuX MpaBaMi aAMUHUCTPATOPA, JOJKHBI OBITH CIIOKHBIMH.

-YyerHas 3anuch «l 0CTb» JOJDKHA OBITH BBIKIIOUYEHA.

-He nomxHO OBITH Y4ETHBIX 3aIIMCEH C MYCTHIMH MAPOJISIMH.

-PexomenyeTcst He HCIIONB30BaTh MpaBa aAMUHUCTPATOpa NMPH OTCYTCTBHM HeoOXxoaumocTu. B
MTOBCEIHEBHOM MPAaKTHKE PEKOMEHAYeTCS BXOAWTh B CUCTEMY Kak IOJIb30BaTeNb, HE MMEIOIIMH IpaB
aJIMUHHICTpATOpAa.

-JlomkeH OBITh BKJIIOYEH CHCTEMHBIH ayJUT COOBITHI, pErHCTPUPYIOLINI BO3HUKAIONINE OLINOKY,
BXOJI ITOJIb30BaTeNeH 1 3alycK nmporpaMm. Heo0XonuMo nepruoandecku MpocMaTpUBATh )KypHAT ayuTa
COOBITHI M pearnpoBaTh Ha OMINOKH.

-Heo0xonrmo cBOEBpeMEHHO OOHOBJIATH ONEPALMOHHYIO CHCTeMYy (yCTaHOBKa IaT4eH,
KPUTHYHBIX OOHOBIIEHUI).

-Kontpons yuernsix 3amuceit (UAC) ne nomkeH ObiTh oTkimoueH. UAC ucnomns3yercs Aus
MPEJOTBPAILIEHHUS] HECAHKIIMOHUPOBAHHBIX M3MEHEHUI Ha KOMITBIOTEPE.

B cnydasx, nannuus y baHka NpH3HAKOB HECAaHKIMOHMPOBAHHBIX IUIATEXKEH WM MPHU3HAKOB
PHUCKOBBIX omepauuii mo cueram KnuenroB banka, oTBeTCTBeHHBIH coOTpyZHUK banka 160
OTBETCTBEHHBIN coTpynHUK Dakrypa.py, 3omoras Kopona (manee — ciy>x6a MOHMTOpHHIA, CIyx0a
MPOBEpKH omepanuii) cBszpiBaeTcss 1o TenedoHy ¢ KimeHToMm, yka3aHHOMY B OQUIHaIBHBIX
JIOKYMEHTax, IpejcTaBieHHbIX KiimenToM B baHK 1151 mpeoTBpaleHus ¥ BBISBICHHS MOIIIEHHUYECKIX
aTax.

-B atux cnywasx mnpoucxoiaut wuneHtudukanus KimeHta — moxer 3ampammBatbes OO
OTIIpaBUTENS (CO3/HaTeNs TUIaTeXka), MACIOPTHHIE AAaHHBIE OTIPABHUTENS IUIaTeXa, JaTa POXKICHUS,
HauMEHOBaHUE OTIPABUTEINS IJIaTEXkKa, aJpeC PErUCTPalK FOPUAHYECKOTO JUIA, PEKBU3UTHI TUIATEXKA U
T.IL

-Jlns obpamenns k Knmentam c 3Toi meipi0 MCHONB3yloTca odunmansHeie Tenedonsl banka
+8 800 7777 001.

-IIpu stom, Hukakue [IMH-kozapl, JTOTWHBI/TIAPOTHN, KOJOBBIE CJIOBA, WHBIE HIACHTU(PHKATOPHI,
[O3BOJISIIOLIME OCYILECTBUTh IlaTex Io cuery Knmenra 6e3 ero coriacus, corpyaHukamu banka u



(wmm) cmy)kObl MOHHTOPHHTA HE 3allpalliMBalOTCSI W CO CTOpPOHBI KimeHTa HE IOIDKHBI OBITH
MPE/ICTABJICHBI.

B mensx npenoTBparieHus HECAaHKIIMOHUPOBAHHOTO JIOCTYIA K 3allUIacMON MHPOPMAIUU MPH
yrpate (TOTEpe, XUIICHWHU) YCTPOMCTBA, C HCIOJB30BAaHHEM KOTOPOro KIIMEHTOM OCYIIECTBIISIICS
MEPEeBOJl JICHEXKHBIX CPENCTB, HEOOXOMUMO OOpaTHThCS B CHyXO0y MOIICPKKH CUCTEMBl U
3a0JIOKUPOBATH BOBMOKHOCTH MEPEBOJIOB JI0 BHISICHEHHUS] 0OCTOSTEIBCTB.

Kimuenty pexkomMeHnIyeTcs YCTaHaBIMBaTh Ha YCTPONCTBO, C MCIIOJIB30BAHUEM KOTOPOTO
OCYIIECTBISICTCS.  TIEPEBOJ  JICHEXHBIX  CPEJCTB, MPOTPAMMHBIC  CPEACTBA,  IMO3BOJIIOIIUC
KOHTPOJIMPOBaTh KOHPUTYPAIHIO YCTPOHCTBa (B T.4. OOHAPYKCHUSI BHECECHHSI HECAHKIIMOHUPOBAHHBIX
n3MeHeHui B ycranonienHoe [10).

B cnydae ycraHOBKM Ha KOMIIBIOTEPHI, HA KOTOPBIX BeneTcs padbora B cucteme JIBO, mporpamm
IUTS yIaJIeHHOM MOAIepyKKY TIob30BaTeneit (Hanpumep, TeamViewer, AnyDesk u 1.11.),

KiueHT MONHOCTBRIO MPUHUMAET Ha ceOs BCe PUCKH HACTPOEK OS30MaCHOCTH JOCTYIa B ATHX
nmporpaMmax, mepenaydl TpPeThbUM JHiaM (B T.4. COTPYyJHMKaM baHka) WACHTU(UKATOPOB CBOMX
pabouux MecT W TPUHSITHS COTJIAcHs Ha TOAKIIOYCHUE TPEThUX JHIl (B T.4. COTPYOHHKOB banka) k
CBOUM paboOYHMM MecTa.

Kpyriiocyrounas ciayxo6a noanep:kku aep:xaresieii kapt 8 800 7777 001
Cay:x06a nogaep:xku cucremsl IBO 8 800 7777 001



