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1.0cHOBHBIE MOHSTHS U COKPALLIEHUS

Axkkpenutauusas Kiauenta B CEPBUCE «FAKTURA.RU» - mpenocraBinenue bankoM
Bo3MoxkHocTH Kimnenty ucnonszoBath CEPBUC «FAKTURA.RU» nnst oomeHa nngopMmarueii ¢ bankowm.

AyTeHTHuKanuA KiIUeHTa (AyTeHTH(UKANNA) — porieaypa nposepku [lapons B Cucteme [1BO.

Bank — O0miecTBO ¢ OrpaHUYeHHON OTBETCTBEHHOCTHIO KoMMepUeckuii 6ank «Poct®unanc» (OO0
Kb «Poct®uHaHCy») U €ro CTPYKTYPHBIC TTOAPa3ICICHUS.

bankoBckas kapra (Kapra) — pacueTHas miiare)kHasl KapTa, SBISIFOIIASACS MEPCOHATU3UPOBAHHBIM
0aHKOBCKUM CPEICTBOM, MPEAHA3HAYEHHBIM JUIS OIUIAThl TOBAPOB, YCIYT U IOJYYECHUS HAJMYHBIX JCHET B
npezenax pacXxoJHOTo JIUMHTA, SIBJISIETCS] cOOCTBEHHOCTHIO baHka u BeimyckaeTcs K CUeTy KapThl.

bankoBckuii cuer (Cuer) — cuer Knuenra, otkpsiTeiii B banke mms ocymectsienus: Omnepanuii B
HOPSIIKE U Ha YCIOBUSX, IPEAYCMOTPEHHBIX COOTBETCTBYIOIIMM JIOTOBOPOM TEKYILIETO CYeTa/I0roBOpPOM
BKJIa/1a/I0TOBOPOM 00 OTKPHITUM W OOCITY>KMBaHMS CIIEHUAIBLHOTO KapTOYHOTO cyeTa, Ha OCHOBaHUHU
KOTOPOTO OTKPBIT OAaHKOBCKUH CYET.

Bpemennsbiii mapoabr — Ilapons, KoTopblii BblgaeTcss W Hampasisietcss bankom KimeHnty mnpu
peructpauun Kmnuenta B Cucreme [JBO, nelicTByromuil oOrpaHM4eHHOE BpeMsi JO0 MOMEHTa
camocrosTensHoro co3nanus Knuenrom nocrossuHoro [apons mpu nepsom Bxoze B Cucremy J1bO.

JABO — mucraHrioHHOE OAHKOBCKOE 00CITy)KHBaHUE.

Joroop o mnpegocraBjieHUM OAHKOBCKHUX YCJAYr (U3MYECKMM JHLIAM € HCIOJb30BaHUEM
CHCTeMBbI AUCTAHIMOHHOIO 0AaHKOBCKOro odciay:xuBaHusi (JloroBop) — 10roBop, 3aKIIOUEHHBIH MEXIY
bankom u KimeHtoMm, ycTaHaBIMBAIOUIMIM NpaBOBble OTHOLIEHHS MexJTy bankom u Kinentom npu
MpeAO0CTaBIeHUU baHKOM JocTymna K yciyram, OKa3plBaeMbIM ¢ Hcrnonb3zoBaHueM Cucremsl JBO. Jloroeop
COCTOMT U3 CJEIYIOIINX HEOThEMJIEMbIX YacTel:

e3asiBjieHHe 0 MpUCOeIMHeHUN — 3asBieHrne Knuenta o mpucoenvHeHun K HactoammM llpaBuiam
(o popme Ipunoxenns Ne 1 k HacTosuMm [IpaBunam).

elIpaBuna — [IpaBuna aucraHoHHOTO OaHKOBCKOTO oOCyx)uBanus gusndeckux jmn B OO0 Kb
«Poct®unaHcy, pa3MenieHHbIe Ha caiiTe banka www.rostfinance.ru B cetu lHTEepHET.

Ilpu npoxooscoenuu Knuenmom camocmoamenvrou pecucmpayuu ¢ Cucmeme J{BO 0na 3axnouenus
Hozcosopa 3asenenue o npucoeourenuu He mpeoyemcsi.

eTapudsl — Coopruk Tapudos Ha ycmyru, npenocrasisieMbie OO0 Kb «Poct®unancy. Tapudsr
pasmereHsl i o3HakomiieHns Ha Caiite banka no agpecy https://www.rostfinance.ru

HUnentuduxanus — omnpeneneHue coTpyaHUKoM banka jauunoctn KinmeHTa mo mpenbsBIEHHOMY
KnueHToM JOKyMEHTY, yJIOCTOBEpSIOIIEMY JIMYHOCTH, wiu ompexaenenne Kmuenta Cucremoirr [IbO Ha
ocHoBanuu [lapossi/Jloruna, ucronszyeMbix npu Bxoje B Cucremy 1BO.

HUnentuduxarop moab3oBares (Jlormn) — cpenctso naentudukannn Knuenra, mpencTaBisroee
co0OW YHHKAIBHYIO TIOCIIEIOBATEIbHOCTh CHMBOJIOB, KOTOpas MO3BOJseT bBaHKy HIeHTUOUIHPOBATH
Kiuenta B Cucreme JIBO. Jlorun dopmupyercs Kimentom camoctositenbHo B Cucteme JIBO B MOoMeHT
nonkmodernst kK Cucreme J[bO wnmm bankoMm B MOMEHT mojaun 3asBI€HHS O MPHUCOeNWHEHUH (10 dopMme
Ilpunoxenust Ne 1 x HacrosmuMm IlpaBunam). Jlorun perucrtpupyercas Ha crtopoHe CEPBHUCA
«FAKTURA.RU» u yHukanen ans kaxnoro Kivenra.

HNupopmupoBanme npu BolsiBiicHUa bankoM DUHAHCOBOH omepaiui, COOTBETCTBYIOLIEH NMPU3HAKAM
OCYILECTBIICHHSI TIE€pPEeBOJA JEHEXHBIX cpelcTB Oe3 cormacus Kimenta — Bun nosenenuss bankom
UHQOpMAIUK JI0 KIHeHTa. Vcrmonb3yercst oIMH U3 TPeX BO3MOXKHBIX BapuaHTOB: SMS-coobmenus / PUSH —
yBelIoMJICHUS / Tene()OHHBIN 3BOHOK.

Kanan poctyma — wnHpOpPMalMOHHO-TEIEKOMMYHHUKAIIMOHHBIA KaHal OOLIEro JOCTyla B CETH
«MuTepuery», monnepxuBaemslii Cuctemoit JBO.

Kauent — ¢usznueckoe nmuio, ¢ KoTopsiM 3akiroueH Jlorosop, nmeromuii Cuet(a), OTKpHITHIH(bIE) B
banxe.

Komnpomeranus Jloruna/Ilapons w/mian OxHOpa3oBoro mapoJisi — yrparta A0BEpHUS K TOMY, UTO
ucnonbdyemblie Jlorun, [apons w/wmm OmHOPa30BEIA Mapoidh 00eCceYnBaIOT 0e30MacHOCTh HH(POpPMAIINH,
nepenaBaemoii Kimmentom B bauk ¢ ucnons3oBanueM Crucremsr JIBO.

Kopnoparupnas wundopmanuonnas cucrema «BeSafe» (KUC «BeSafe») — cucrema,
opraHu3oBaHHas 3akpbIThIM aknuoHepHbIM obmiectBoM «llentp [udposeix Ceprudukato» (MHH
5407187087) nnsi obecrieyeHUs: IOTOBOPHBIX M TEXHOJOTHUYECKHX YCIOBUH (OPMUPOBAHHS W Pa3BHTHS
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¢buHaHCOBOTO W HMHGOPMAIMOHHOTO DJIEKTPOHHOIO OOCHYKMBaHUS W  IPEACTaBisIomas coOoi
COBOKYITHOCTh  MPOTPaMMHOI0, HWH(GOPMAIIMOHHOTO W  almapaTHOTo oOOecmedeHus, peaau3yromas
3NEKTPOHHBIN TOKyMeHT0000poT B cooTBeTcTBHH C [IpaBunamu KUC «BeSafey.

JluMuT Ha MpoBeleHHMe oONepalUid — TMPEIeNbHO JOMYyCTUMBIH pa3Mep ACHEKHBIX CPEACTB Ha
nposenenne Onepanuit uepes Cucremy JIBO.

JI1060ii ynoOHblii cnoco0d nmepeaayn nucbMa/mHpopManuu KiueHTy (manee- JIo6oii yno0HbI
€moco0): mepegaya MUCbMa HEMOCPEACTBEHHO KIIMEHTY, €ro MPENCTaBUTENI0 B IMOApa3fieieHud baHka
(bunmmama); HampaBlieHHE TIMChMa C  HCIOJIL30BAHWEM CHCTEMBl JTHUCTAaHITMOHHOTO OaHKOBCKOTO
oOCTyXMBaHMsI, BKIIOYas WHTEpHET-OAHKWHTA; HampaBieHne TeledOoHOTpaMMBl C  00s3aTeIbHBIM
¢uxcupoBanuem nHpopmanuu B JXKypHane mepenauu TenedoHorpamm cornacHo Ilpunoxenuro Ne 40 x
HactosiuM [IpaBumaMm; HampaBlieHHE THChbMa IO JIEKTPOHHOW TMOYTE Ha JIEKTPOHHBINA ajpec KIMCHTa,
HanpapJIeHUE 3aKa3HOro IHChbMa MOouYTOM Poccum uiM SKCOpecc-mouToM; — HamnpaBjieHUWE IUChbMa C
UCIIOJIb30BaHNEM (PaKCHUMUIBHOHN CBS3H.

OaHopa3oBbIii MApOJIb — CPEACTBO AONOIHUTENBHOTO MOATBepkIeHHUs KineHToMm mepemaBaeMoro
o Cucreme /IbO Pacnopsoxenusi, popmupyercs Cucremoit IbO n Hanpasnsercs Kinnenty Ha yka3aHHBII
UM HOMEp MOOWIBHOTO TenmedoHa MOoCcpeACcTBOM sms-cooOmmenus/Push-yBemomnenust s yaocToBepeHuUs
NpaBa paclopsHKCHUS CPEICTBAMY Ha CUETaxX MPH COBEPILICHUH OTIEPALHIA.

Onepanust — AeiicTBHe, coBepiraeMoe baHkoM Ha ocHoBaHWHM pacriopspkenns Kimnenra B Cucteme
ABO. B pamkax nHactosimux I[IpaBui pazinnyaroT cleAayomuye BUIbI ONepaiuii:

- DuHAHCOBAsH ONePALHs — OTIEPALIUS 110 PACTIOPSHKEHUIO ICHEKHBIMH CPEACTBAMHL.

- HNudopmanmonnas omepaumusi — MpejocTaBicHHe baHkoM HH(GOpMAalMM O COCTOSIHUM H
ucnonb3oBannu Cuera/Kaptel Knuenra, o mpoBeleHHBIX ONepanusx WK HHOW MH(POpMaIWH, CBI3aHHOU C
ob0ciyxuBanueMm Kiuenra B banke.

- CepBucHas onepamusi — n3menenue Jlornna n/vnu [lapons KnueHTa, 0T35IB HEHCITOTHEHHOTO
bankom Pacmopspkenuss Kimenta, OmokupoBKa/pa3dIOKuUpoBKa KapThl KimeHTa, OTKpBITHE/3aKpPBITHE
BkIaja/cueta Kimenra, oopamenue Kinuenra B bank uepes Cucremy J150.

- HecankuuonupoBannasi onepanuss — OuHaHcoBas orepamys, coBeplieHHas 0e3 coriacus
Knuenra Ha ee coBepIieHue.

Iapoas — cpenctBo ayreHtudukammm KnmeHrta, mpencTaBistomee Co0OM  CEKPETHYIO
MOCIIEI0BATENIEHOCTh CUMBOJIOB, KOTOpasi H3BeCTHA TOIbKO KineHTy.

Mpauaa 10 KHUC «BeSafe» - IlpaBuia 31eKTPOHHOTO JOKYMEHTOOOOPOTa KOPHOPATUBHOM
uHpopMaroHHOW  cucteMbl  «BeSafe»  ycraHaBimBaroT < OOmMEe — MPHHLOWIBI  OCYIIECTBICHUS
WH(GOPMAIMOHHOTO B3aMMOJEWCTBUS C HCIIOJNB30BAHHUEM JJIEKTPOHHOTO JIOKYMEHTO00O0pOTa MEXIY
y4acTHUKaMH, TpeOoBaHUs K 0hOopMIICHHIO M coaepkaHuio D], ux ¢opMaThl U peKBU3UTHI, 0COOCHHOCTH
nopsijika ux 00paboTku, wucnojsHeHUs W xpaHenus OJI. IlpaBuiaa 3JIEKTPOHHOIO JOKYMEHTOOOOpOTa
KOPIIOPAaTUBHOHM MHpopMaIMoHHON cucTteMbl «BeSafe» pasmemarorcs Ha oQUIIMATBHOM caliTe KOMIAHUH B
WHPOPMaIMOHHO-TEIeKOMMYHHKaIMOHHOU ceTn «aTepreT» https://besafe.ru/Tabs/License.

Ipasuna CEPBUCA «FAKTURA.RU» - IlpaBuna nH()OpMaIIMOHHO-TEXHOJIOTHYECKOTO CEepBHCa,
no3Bossitonuii Kimmenty m banky opranm3oBath oOMeH WHQoOpManmel, UMEIoe 3Ha4eHrue Uil 000X
cropoH. [lpaBuna nHGMDOPMAITMOHHO-TEXHOJIOTHYECKOTO CEpPBHCA PAa3MEIAIOTCs Ha OQUIMATFHOM CanTe
KOMIIaHUH B HH(POPMAITMOHHO-TEIEKOMMYHUKAMOHHOM cetn «HTepHeT» https://cft.group/contracts.

IIpeacraBurenn kianenta (IlpeacraBuTenb) — nuio (BKIIOYAS SIMHOIMYHBIN HCIIOTHHUTEIBHBIN
OpraH OPUIMYECKOTO JIWIIA), COBEpIIaroliee ornepanud (CIeNKH) W/WIH Olepalud C JCHEKHBIMHU
CpeZICTBaMH, MOJHOMOYMSI KOTOPOTO TOATBEPIKACHBI JOBEPEHHOCTHIO, JIOTOBOPOM, 3aKOHOM JHOO aKTOM
YIIOJIHOMOYEHHOTO Ha TO TOCYJapCTBEHHOTO OpraHa WJIM OpraHa MECTHOT'O CAMOYIIPaBJICHHsI, B TOM YHCIe
JUIa, KOTOPBIM TMPEJOCTABJICHBI ITOJIHOMOYHS IO PACHOPSIKEHUI0 OaHKOBCKAM CYETOM (BKIIQZOM) C
WCTIOJIb30BaHUEM TEXHOJIOTHHU IUCTAHIIMOHHOTO OAHKOBCKOTO 00CITY)KHBaHUSI.

II3II — npocras 37IEKTPOHHAS TOIIKCH, KOTOPast MOATBEpKAaeT PakT GOpMHUPOBAaHUS DIEKTPOHHON
noanuc  KnmentoMm. Ilpocroit anmexktpoHHoW mnoanuceto B Cucreme [IbO cumtaercd coueTaHue
Jloruna/llaposnsi, KOTOpoe OIHO3HAYHO CBA3aHO C TEXHOJIOTHYECKUM ceprudukarom Kiumenra,
chopmupoBanabeiM B CEPBUCE «FAKTURA.RU» B xoae akkpenurtaniuu Knmmenta bankom B CEPBUCE
«FAKTURA.RU». 3] Kmuenra, cozmanusie B Cucreme JIBO comepkaT pEeKBH3UT TEXHOJIOTHIECKOTO
ceprudukara, KOTOpbIi OqHO3HaYHO cooTHocuThesi ¢ IIDI1 Knmenrta. Ilocne aBropmszamum Kimenrta B
Cucreme JIBO Bce O3/ co3mannsie KimeHTOM B paMKax aBTOPM30BAHHOW CECCHH, CUHTAIOTCS
noanucanaeiMu 1911



IoaTBep:kaenue omepamuu — moarBepxacHue Kimenrom Pacmopsbkenuss B Cucreme J1bO.
IMoatBepskaeHue ocyiectBisiercs nmyteM Haxkatus kHomnku ITEPEBECTU/OIUVIATUTL/OTIIPABUTDH B
3aBUCHMOCTH OT BHJa PacmiopsokeHms.

Pacnopsizkenne — cozmanusiii Kimuentom, nocpeactBom Cucremsl IbO 3O/, noanucanusiii 11911 u
nepenansHbii no Kananam nocryna baHky Juist COBEpIICHHUSI OIlEpaLiu.

PerucTpanusi pacnopsokeHHii — aBTOMAaTHYECKOE BHECEHHE B DJIEKTPOHHOW ¢opMe 3amichd O
nonydyeHur bankom pacnopsbkenuss Kiumenta B peectp pacnopsbkenmii Cuctemsr JIBO, koTopbIit
¢dopmupyetcs u Beaercs B Cucteme [150.

Caiit banka — odwunuanpHelii caiit banka B WH)OPMAMOHHO-TEIEKOMMYHHUKAITMOHHOW CETH
«MHTeprer» no axpecy https://www.rostfinance.ru

Cucrema /IBO — cucremMa JAMCTAaHIIMOHHOTO OaHKOBCKOT'O OOCITY)XKMBaHHS, OOMEHA SJICKTPOHHBIMU
JMIOKyMEHTaMH, BKIIOYAIOMIasg KOMIUIEKC IIPOTPAMMHO-AMIIApaTHBIX CPEACTB W  OPTaHHW3alMOHHBIX
MEPOTPHUSITUH Il COCTABJICHUS, YIOCTOBEPEHUS, Niepeaun 1 00padoTku D/] Mo TeneKoOMMYHUKAIIHOHHBIM
KaHajaM CBs3HU, HCIoNb3yeMbiM Kimentom u bankom. bank mpenocraBnser cBoum Kimentam [IbO ¢
HcIob30oBanueM MuTepHeT-0anka u/mimm MoOuiIpHOTo OaHKa:

- Humepuem-o6ank — cepsuc [1bO, mnospomsrommii ympasnate CueraMu B pyonsx u
WHOCTPAHHOHN BaOTe, a TAaK)Ke YIPAaBIATh APYTHUMH MPOAYyKTamMH baHka B peXuMe peallbHOTO BpPeMEHU
IIOCPEJICTBOM ceTH HTepHeT.

- Moobunsusiit 6ank — cepsuc J1bO, MOOMIBHOE TPWIOKEHHE, TpeaocTaBisiomee KiueHTy
BO3MOXKHOCTh JocTyma K VIHTepHET-0aHKY, C WCIIONBb30BaHHEM MOOWIBHOTO YCTpoiicTBa Ha 0ase
omeparrionHoi cucteMsl 10S nimm Android.

Cropona(-b1) — bank ninn KinueHT, BMeCTe Wi OTAECTFHO UMEHYEMBIE COOTBETCTBEHHO «CTOpOHAY,
«CTOpOHBD.

duekTpoHnsblii fokymeHT (/1) —popma npencrapnenns pacnopspxernii Kimmenta banky B Cucreme
JABO. D]/ nMmeeT paBHYIO IOPHIUYECKYIO CHIIy C JOKYMEHTOM, COCTABJICHHBIM Ha OyMa)KHOM HOCHTEIE,
noaAnrnCaHHbIM CO6CTB€HHOpy‘-IHOI>i oAIINChIO Knnenra u sABageTcss OCHOBaHHEM IJi1 COBCPUICHUA
ONepaLHi.

2.0CHOBHBIE M0JIOKEHUS

2.1.Hacrosimue IlpaBuina perynupyroT HOPSOOK M YCIOBHS MpEeAOoCTaBieHUsT baHKOM yciayr ¢
ucnonb3oBanueM Cuctemsl [IbO, Bkmtouas mopsimok momkimioueHuss Knmuenta xk Cucreme JIBO, mopsmox
obmena DJ1 mexny CTOpOHAMH B LEISX BHIMOJHEHHS 0053aTENBCTB MO JOTOBOPY TEKYIIETO CUeTa/IoroBOpY
BKJIa/1a/0TOBOPY 00 OTKPBITHHM U OOCITYKMBaHHsI CHELHMAIBHOTO KaPTOYHOI'O CYETA 3aKJIIOUEHHBIM MEXKIY
bankom n KimeHToMm, B TakKe ONpeAeisiioT paBa, 00s13aHHOCTH U OTBETCTBEHHOCTh CTOPOH, BO3HUKAIOIIUE
B 9TOU CBSI3U.

2.2.Hacrosmue IlpaBuma sBrstorcs myonuaHoit odeproit banka. JleWicTByromas pemakmus
Hacrosiux IlpaBun pasmemaercs na Caiite banka n B odpuce banka. [lo mpocsbe Knuenra corpyanuk
banka 00s13aH nipeocTaBuTh B y1o0HOM KitneHTy Bujie AeiicTBYIONIYIO pefaknuio HacTosmux [IpaBm.

Hacrosmue IlpaBuna paspaboTaHel B COOTBETCTBHM C JIEHCTBYIOIIMM 3aKOHOAATEIBECTBOM
Poccwuiickoit @enepanyn 1 HAMOHATLHBIMUA CTaHAapTamMu Poccuiickoit Meaeparyn B 4actu oOecriedeHus
WHPOPMAIMOHHON 0e30MacHOCTH | 3amuThl nH(opManuu, TpeboBaHusMu banka Poccum, TpeGoBanusMu
OenepanbHBIX  cTyk0, YIOJTHOMOYEHHBIX B oOmacTu 0e30macHOCTH, Haa3opa B cdepe CBs3M,
MH(QOPMALIMOHHBIX TEXHOJIOTUI U MacCOBBIX KOMMYHUKALMH.

2.3. Hacrosmue I[IpaBuna Ttakke pacmpoCTpaHSIOTCA Ha BC€ MpaBOOTHoweHus ¢ KiueHtowm,
BO3HHKIIIKE JIO BBEACHUS B JeiicTBue Hacrosiux [IpaBmi, Kacarommecss AMCTAHIIMOHHOTO OaHKOBCKOTO
oOciyxuBanus ¢puzndeckoro jmna B Cucreme JbO.

2.4. loroBop 3akirouaercs Toibko ¢ KimeHToMm, HaxomsmMcs Ha oOciyxuBaHud B baHke Ha
OCHOBaHWH 3aKJIFOUEHHOr0 ¢ BaHKOM JIoroBopa TeKyIero cyera/J0roBopa BKIaaa/JoroBopa 00 OTKPBITHA U
00CTyXKUBaHUS CIIEIIUAIIEHOTO KAPTOYHOTO CYETA.

2.5.3akmouenne JloroBopa mis monkmodenus k Cucreme JIBO ocymecTBisieTcss crnocodom
npucoenruenns Knuenrta k Hacrosumm IIpasunam. Ilpucoenunenue Kimmenra k wactu IlpaBun, a Takxke
BHeceHue KilMeHTOM U3MEHEHMI /WM JOTIOJIHEHUH B TEKCT HacTosmux [IpaBuil He mpeaycMaTpuBacTCs.

2.6.[lo 3akmouenust Jlorosopa KimeHT o0s3aH mpexnctaButh baHKy IOCTOBEpHBIE CBEICHHS U
MHPOPMALUIO, TIPEAYCMOTPEHHBIE IEHCTBYIOIUM 3aKoHOAaTebCcTBOM Poccuiickoit @enepanun, OOmuMu
npaBwiaMu (TI0 KpeAWTaM M KPEIUTHBIM KapTaM) M JOrOBOPOM TEKYILIEro CYeTa/IOrOBOpOM BKiaja/
JOTOBOPOM 00 OTKPBITHM M OOCITY>KHBaHHSI CIIEHUAILHOIO KapTOUYHOI'O CYeTa, COOTBETCTBEHHO. B ciyuae
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U3MEHEHUS! CBEllCHUH M MH(pOpMaluy, IpeAocTaBlIeHHBIX baHky panee, KiMeHT HOKEeH NpencTaBUTh
CBe/IeHUs U MH(OpMaIMIO aKTyaJIbHBIE Ha AaTy 3akiroueHus Jlorosopa.

2.7.He momyckaetcs 3akmouenue JloroBopa B mojib3y TpeThero juna. He momyckaercst ycTynka mnpas,
npuHaanexamux Kinuenty no Jlorosopy.

2.8.3a obciyxuBanne u ucnonb3oBanue Cuctemsl JIbO, coBepmenne Omneparmii B Cucreme J[bO
baHk B3uMaeT KOMHUCCHOHHOE BO3HArpakJICHUE B COOTBETCTBUM ¢ Tapudamu.

2.9.bank ¢ nenbto o3HakomieHust Knmenros ¢ ycnosusamu I[Ipasun u Tapudos pasmemaer [IpaBuna u
Tapudgsl myrem omyOnukoBaHusi HWHGOPMALUU OJHUM WJIM HECKOJBKUMH U3 HIKETEPEUHCICHHBIX
Croco0oB:

e pa3meienue Takod uHGopmanuu Ha Caiite banka B cetu MaTepHeT www.rostfinance.ru;

e omnogsenienne Knuenros yepe3 Cucremy JBO;

e pasMerieHUEe OOBSABICHUH Ha WHPOPMALMOHHBIX CTEHIAX B MojApasieneHusx banka,
OCYIIECTBISIOMMX 00cTyxuBanne Kiuenros;

e uHbIC cIOCcOObI, Mo3BoJsIoNMe KineHTy nonydnTs HHQOPMAIMIO U YCTAHOBUTH, YTO OHA UCXOIUT
ot banka.

2.10.Momentom o3nakomienns Kimenrta c¢ omyOnukoBaHHON MH(pOpMAarueld CYNTaeTcss MOMEHT, C
KOTOpOTro nHGpopmManus qoctynHa ans Kinenros.

2.11.Knuent npegocrarisier banky npaBo cniMchiBaTh 0€3 JOMOJHUTEIBHBIX pacropshkeHuit Kimmenrta
(3apanee nansbIil aknent) ¢ Jgr00bix CueroB Kimenrta B baHke KOMHICCHOHHOE BO3HArpakIeHHE 3a
okazaHHble yciayru no JloroBopy B coorBercTBUM C Tapudamu banka, a Takxke aApyrue pacxoipl,
IIOHCCCHHBIC BaHKOM, B TOM YHUCJI€ KOMHCCHUOHHBIC BO3HArpaKACHHs, BbIIIJIAYHMBACMBIC bankom TPETbUM
JMLAaM, CTOUMOCTh TeNe(OHHBIX NEPEroBOPOB, (AKCHUMWIBHBIX COOOLICHWH M MOYTOBBIX OTIIPABIICHHMH,
CBsI3aHHBIX ¢ oOcmykuBanueM Kimenrta B Cucreme [IbO, 3a HCKITIOYEHHEM CTy4aeB, KOTa TaKHE CITHCAHUS
MPOTHUBOPEYAT YCIOBHSAM JIOTOBOPA COOTBETCTBYIOIIETO CUETA.

2.12. Bce oneparnun B Cucreme JJbO oTpaxkarorcs Mo MOCKOBCKOMY BpEMEHH.

2.13. Croponsl goroBopwinchk 00 ucronbszoBanuu Cucremsl JIBO mns odmena mexay Humu DJ] ¢
npumeHenueM [IOI1 nns coBeprnenus Omnepaiuii B COOTBETCTBHH C JIEHCTBYIOIIUM 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanuu.

2.14. Kmment npusnaer, 4ro wuH(popmMmanmonHas Oe3zomacHOcTh Cuctembl [IbO u anroputmsl
JOCTaTOYHBl IJIs1 MOATBEP)KICHUS IMOIIMHHOCTH, LIEJIOCTHOCTH M aBTOpcTBa PacmopsbkeHuil (BKIrOuas
co3nannble KnmuentoMm u npunsteie bankom 9/1).

2.15. KimeHT mocTaBieH B W3BECTHOCTh M B IIOJIHOM Mepe OCO3HaeT, 4YTO Iepenadya
KOH(puAeHIMaIbHOH nHpopManuu no KaHamam goctyna BiedeT pUCK HECAHKIMOHWPOBAHHOTO JIOCTYIIA K
TaKoW HHPOPMAINH TPETHHUX JIHII.

2.16. B cnywae, korma miepenavya KoHQuaeHIManbHOW wuHopManmmu mo Kanamam goctyna
OCyILIECTBIIsieTCs. MO TpeOoBaHMIO MM B cooTBeTcTBHM C Pacnopsbkennem Kimenra, bank He Hecer
OTBETCTBCHHOCTH 3a HecaHKHHOHHpOBaHHBIﬁ JOOCTYII TPETbUX JIMII K TaKoM I/IH(i)OpMaHI/II/I IIpu €€ nepeaauc.

2.17. BaHkoM IpeaIpUHUMAIOTCS BCE BO3MOYKHBIE MEPBI JIJIsi 00ecIieYeHHs O€30MaCHOCTH U 3alUThI
uHpopmarmn KimeHTa OT HECAaHKIMOHMPOBAHHBIX IIOMBITOK JOCTYNA, W3MEHEHHS, PACKPBITHS WIIH
YHUYTOXXEHUS], @ TAKXKE WHBIX BUAOB HEHA/IJICKAILETO UCTIOIb30BaHMSL.

2.18. B memsix okazanus yciyr JIbO bank mopyuaetr 3A0 «bwmmuarossii meHTpy» (ampec: 630055,
HoBocubupckas o6nacth, r. HoBocubupck, yin. Mycol xamwisa, oM 11, opuc 218), OO0 «OpeH-kapT»
(ampec: 460048, Openbyprckas 00:1., . OpenOypr, mp. [lobenst, 164), 3A0 «30JIOTAA KOPOHA» (agpec:
630102, r. HoBocubupck, yi. Kupora, n. 86), 3AO IIpoueccunrossiii Ilentp «KaprCranmapt» (ampec:
630102 r. Horocubupck, yn.Kupora, 1.86, opuc 437/1), OOO «Annumko ['pymm» (ampec: 117246, r.
Mocksa, nip-1 Hayussrit, 1. 17, staxk/mom. 15/15) 06paboTKy mepcoHaNbHBIX JaHHBIX KineHTa, yka3aHHBIX B
3asBIEHNHN O IPUCOEIMHEHNH, Ha CPOK JACHCTBHSA JOTOBOPA.

3.0Jlopsaok 3aK/04eHusI 10TOBOPA O NMPEAOCTABIEHUH 0AHKOBCKUX YCJAYT
(pu3nYecKuM JMLIAM € UCIIOJIB30BAHNEM CHUCTEMbI JUCTAHIMOHHOIO
0aHKOBCKOI0 00CIy:KUBAHUA

3.1.3axmouenue Jlorosopa ans nepBoHayanbHOro noakmouenus Kk Cucreme [BO ocymiecTBusieTcs
myteM npucoenuHeHus Kimenra k Hactosmmm [IpaBuiaM ir0ObIM HIKETIEPEUHCIIEHHBIM CITIOCO00M:
3.1.1.myrem nuuHoTO OOpammenns Knuenra B opuc banka ¢ 3asgBneHneM o MpUCOEINHEHNH;


http://www.rostfinance.ru/

3.1.2. Ilpu nmoanucannu 3asBiICHUS Ha OTKphITHE Tekymero cuera duzmdeckomy auiry B OOO Kb
«Poctdunancy/ 3asBieHus Ha oTKpbiTHEe Briaga pusndeckomy juiy 8 OO0 Kb «Poct®unancy/
3aspnenuss Ha mnomydeHue OaHkoBckux kKapr OOO Kb «Poct®uHaHC» M OTKpBITHE CIELHAILHOTO
kaptouHoro cueta (CKC)/ 3asBneHne o npenocTaBlIeHHH JIMMUTA KPESAUTOBAHUS 10 OAaHKOBCKOW KapTe, Ha
normyderre 6ankoBckux kapT OOO Kb «Poctr®unanc» u oTKphITHE crieransHoro kaprouHoro cuera (CKC)

3.2 Ins 3axmrouenus [loroBopa cmocoOom, ykazamHeiM B 1. 3.1.1 Hactosmmx [lpaswmm, Kiuent
npefocTansier B oduc baHka HagiexammM 00pa3oM 3allOJHEHHOE W TOANUCAHHOE 3asBICHHE O
npucoeanaeHuu 1o Gopme [prmoxxenus Ne 1 k HacTosmim [IpaBminam B 2 (IByX) 3K3eMIUISIpax.

JoroBop cunTaercs 3aKIIOYCHHBIM C MOMEHTA MTPOCTABIICHHUS YITOTHOMOYEHHBIM COTPYIHUKOM baHka
Ha OyMa)KHOM HocuTesie 3asBJICHHUS O IPUCOSANHEHUH COOTBETCTBYIOIIEH OTMETKH O MIPUEME.

[Hara npuema bankom 3asBiieHus 0 IPUCOCTUHEHUH SIBIACTCS JaTOM 3akmoueHus [loroBopa.

3.3.baHK cunTaeT JOCTATOYHBIM OCHOBAaHWEM TIOJaraTh, 4TO J[OroBOp 3aKir0oueH HEMOCPEICTBEHHO C
KnuenTtom, ecnu nunom, odpaTuBLieMcs 3a monydenueMm yciayru BO, Obuim mpenocrtaBieHsl B bank Bce
HEOOXOIUMEbIe CBEeIEHHs, YKa3aHHble B M. 2.6 HacTtosmux [lpaBuin, a Takke BBeneH BpemeHHBIH mapob,
HaIpaBIEHHBIN B BUE SMS-COOOIIeHNS Ha HOMep MoomisHOTO Tenedona Knmenra. Puck yOBITKOB M MHBIX
HEONArONpPUATHBIX ITOCIIEACTBUN BCIIEACTBHE AOCTYINA TPETHHX JHUI] K CBEACHHUAM, HEOOXOIUMBIM JIJIS
camocTosTenbHOM peructpauuu B Cucteme B0, a Taxke kK HoMepy MoOuiIbHOTO Tenedona Knuenra w/unu
Jloruny, ITapomnto, Hecetr KitneHT.

3.4 loctyn k Cucreme JBO mpenocraBnsercs Knuenrtam, 3axmouuBmiuM Jlorosop ¢ bankom u
nonkioueHHbBIM K Cucteme JIBO B cooTBercTBUU ¢ HacTosiuMmu [IpaBuiamu, He TO3IHEE paboyero IHS,
CJIEYIONIETo 3a THEM 3aKiroueHus Jlorosopa.

4.Ilopsaok nocrtyna u padéoThl B CUCTeMe JUCTAHIIMOHHOT0 0AHKOBCKOTO
00C/1y;KUBaAHMS

4.1.bank mpenocrasisger Kimmenty goctyn k Cucteme JbO mist coBepmierns OUHAHCOBBIX —HW/WIIH
CepBHUCHBIX ONEpalMid, OPUHUMAET K HCHOJIHEHUIO0 PacnopsbkeHust KimeHTa TONBKO HOpU  YCIOBUHU
BeimonHeHus: Vnentudukanun Knuenra ¢ momompio npenycMoTtpeHHbIX JloroBopom Jloruna, IMapons u
OnHopa3oBOro napoJs.

4.2 Joctyn Knuenta B Cucremy IBO ocyumiecTBisieTcsl mociie BbIIOJHEHUs bankoMm mnpoueaypsl
Wnentudukanuu Knuenra npu Bxojae B UHTepHET-0aHK.

4.3.Bxon Knuenra B UnTepHeT-0aHK OCyIIecTBIsIETCS Uepe3 web-0pay3ep moanep >KuBaloni padoTy
Cuctempl JIbO wmnm yepe3 cepBuc MoOwIbHBIH OaHK IoOcie 3arpy3kKd INPUIIOKEHUS Ha MOOWIBHOE
yCTpoiicTBO (TenedoH, IanIeT).

MoOwunbHoe npuiiokenue s gocryna B Cucremy /16O ¢ ucnonib3oBanueM ceperuca MoOUITBHBIN
0aHK MOXeT OBbITh 3arpyx’eHo KIIMeHToM caMOCTOSITENbHO U3:

—oduuranbHOro Mara3uHa npuiokeHui Apple (Ui Biagensies ycrpoiicts Ha miatgopme i0S);

—o(uIUaNEHOT0 MaraswHa npuwiokeHnid Android (mys BIafenbleB YCTPOWCTB, pabOTarOIIUX Ha
wiatopme Android).

4.4.Cpencreom Unentudukarmu Kinenra npu Bxoxe B Cucremy JIBO siBnsiercs Jlorun, yka3aHHbIN B
3asBlIeHUM O MPHCOETUHEHWH Tpu 3akimodeHuu JloroBopa B oduce banka mnm coszpansbiii KimenTom
camocrosTensHo npu peructpanun B Cucreme JIbO Ha Caiite banka.

4.5.Cpencreom Ayrentudukanuu Knuenra npu Bxoxae B Cucremy JIBO siBiisercs [Tapoiis.

B cityuae mpeBblIIeHHs JIMMHUTA TTONBITOK HeBepHOTo BBojia KimenTom Jloruna w/vnm [Napons npu
Bxoze B Cucremy IBO noctyn B Cucremy JIBO aBTOMaTHYeCKH OJIOKHPYETCH.

ABroMaTnyeckast O10kupoBka npousBogurcsi Cuctemoii JIbO mocie 3 (Tpex) HeymayHBIX MOIBITOK
BBona Jloruna/Ilaponst Ha Bxoxm B Cucremy JIBO u cHuMaeTcs mo ucCTedeHWMH 3 (Tpex) MHHYT JUIs
noBropHoro BBoja. Eciu Kiment He moxker BocmpomsBectd Jlorus/Ilapoms, To emy HeoOXoaumo
BOCCTaHOBUTH €ro caMocToATeNbHO npu nomou ¢yHkuun Cuctemsl JBO wmnm oOpamienus B ciayxOy
noanepxku JIbO banka.

4.6.bank BHpaBe MPHOCTAHOBUTH Hcmoib3oBaHue Kmmentom Ilapons Ha ocHOBaHmM TpeOOBaHUS
Knuenra, mepemaHHoro cmnocoboM, MO3BOJSIOMINMM baHKy yCTaHOBHTH, 4TO TpeOOBaHHWE HCXOOUT OT
Krnunenra, a Takke B ciiyyae Hannuusg y baHka oCHOBaHMI CUMTATh, YTO BO3MOKHO HECAaHKIIMOHHMPOBAHHOE
ucrnonp3oBanue Cucremsr JI6O ot nmenn Kiuenra.

4.7.bank yBemomisier Knuenra o ¢akrte NPUOCTAHOBICHUM WIM NPEKPAILEHUH HCIIOJIB30BaHUS
Cuctembl [IBO ¢ yka3aHHeM TMPUYUHBI TAaKOTO IPHUOCTAHOBICHUS MM TPEKpPAIleHUs] — B JIEHb
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MIPUOCTAHOBJICHUS (Tpekparenus) wucnoiab3oBanus Cucremsl JIbO. YBemomiieHHE OCYIIECTBISCTCS
HanpaicHue SMS-coobmenuii / PUSH-yBegoMiaeHnii Ha HOMep MOOHIBHOTO TejieoHa, yKa3aHHBIN
Kmuentom. B SMS-coobmenusix / PUSH — yBenomiieHMsIX yKa3bIBaroTCs — JaTa, HNPUYMHBI TaKoro
MPUOCTAaHOBJICHUS (PEKPALICHHUS) U ApyTUe TaHHbIe 0 ycMoTpeHuto banka.

4.8.Jlns1 MOTIONTHUTENBHOTO (B CiIy4ae HEOOXOIWMOCTH) TOATBepxAeHWs KimeHToM omepanuii, a
TaKkKe OTHpPaBKH WH(GOPMAIMOHHBIX cOO0ImEeHni B bBaHK WCHONB3YyIOTCS METONBI, OCHOBAHHBIE Ha
NPUMEHEHUH Pa3oBbIX maposed. OJHOpa3oBbIi mapoib, Hampasisercs B Buge SMS-coobmenuii / PUSH —
yBeIOMJICHHH Ha HoMep MoOmimsHoro Ttenedona Kimenra, ykasamsbeiii Kimentom B 3asBieHnn o
npucoenrHeHny (TIpH 3akimodeHnn JloroBopa B oduce banka) mim npegocTaBieHHb KimneaToMm panee mpu
oTtkpeiTun Cueta (mpu caMmocToaTensHOM peructpanuu B Cucteme [150O).

4.9 Knuent o0si3aH mpoBepats TekeT SMS-coobmenuss / PUSH — yBenommenus, coaep:kamuii
OnHOpa30BEIN Mapoib, a Takke KpaTKyro nHpopMaiuio o coseprraeMoil Omepanuu. KimeHT He moimkeH
noaTrBepkaare Onepaunto OmHOPa30BBIM MaponeM, eciau uHpopmauus B SMS-coobmenunn / PUSH —
YBEIOMJICHUH HE COBIAJACT C ONepalueii, KOTOPYo eMy He0OX0JUMO OATBEPAHTS.

4.10.KimueHT BHpaBe MPHOCTAHOBUTH Hcmojib3oBanme WM Cucrembl /IbO, momaB B oduc bamka
3asBiieHne 00 M3MEHEHHWH JOCTyNa K CHCTEME NWCTAaHIIMOHHOTO OAHKOBCKOTO OOCTyXHBaHHA 1O (Gopme
[Mpunoxenust Ne 2 x nactosmuMm [IpaBunam ( ganee mo Tekcty — 3asiBieHue 00 M3MEHEHHMH JIOCTYIa K
Cucreme JIBO) nimm HanpaBUTh TEKCTOBOE COOOIICHHE B MTPOM3BOIBHON (hopme 1o cucteme JBO.

4.11. Jlns Bo3oOHOBIEHUs ucnonb3oBanusa Cucrtembl J|BO, MpPHOCTAaHOBIEHHOTO MO HWHUIIMATHBE
Knuenra, Knuent momken obparutecs B opuc banka ¢ 3asBieHnem 00 m3MeHeHuH aoctyna k Cucreme
JBO.

4.12. BozoOHoBnenue wucnonszoBanus Kimentom Cucrembl [IbO ocymecTtBusercs bankom He
no3nHee pabouero IHs, cieayromero 3a gHeM mnojaun Knmentom 3asBieHuss 00 M3MEHEHHH JOCTYyNa K
Cucreme JIBO.

S.IHopsiioK nmpoBeeHus onepanui

5.1.B Cucreme /IO bank mpenocrapnsier KimeHTy nocTym K TEKyIIMM cUeTaM, CYeTaM IO BKJIAaM,
CIEIMATbHBIM KapTOYHBIM cueTaM, K HH(OpMamuu O JeHCTBYIOMIMX KPEIUTHBIX JIOTOBOpaX, pa3smepe
CCYJIHOM 3aJJ0OJDKEHHOCTH, a TakXKe K IPYruM yciryraM baHka.

5.2.Bce omepanuu OCYIIECTBIISIIOTCA B Mpefesiax OcTaTKa JACHEXHBIX cpelcTB Ha cuere KimeHra c
OJTHOBPEMEHHBIM COOFOIeHHeEM JIMMUTOB Ha OCyIIeCTBIeHNE OaHKOBCKUX OTepanuii PU3NIECKIMH JTHIIaMU
B Cucreme /IbO Ha cymMMy IpOBOIMMBIX omeparuii. JIMMUTBI Ha OCyIlecTBIeHHE OAHKOBCKHX OIEpanyit
¢uznueckumu uiiamu B Cucteme /16O ykaszansl B [Ipunosxxennn Ne3 k Hactosium [IpaBunam.

5.3.1ns BeinonHeHust onepauuu ¢ nomoupto Cuctemsl IbO KineHT co3gaer pacnopsikeHue B BUIE
91 B Cucteme IO u noaTBepkaaeT ero.

5.4.MoMEHTOM  TIOATBEPXACHUS  ONEpallMd  CUYMTAeTCSl  HaXaTHe  KIMEHTOM  KHOIKH
(ITEPEBECTU/OITJIATUTB/OTIIPABUTD) B Cucreme ABO Ha pacriopsikeHUH

5.5.MomenTOM mioctyruieHus: B bank PacriopshkeHus cuuTaeTcss MOMEHT peructpaiun PacmopsokeHust
C BHECEHHEM BpPEMEHHU W JaThl 3amucu Pacmnopspkenus B peectp pacnopsikernii Cucremsl JIBO. Bpems
oTpezieNsieTCsl M0 BPEMEHHU CHCTEMHBIX YacOB allapaTHBIX cpeAcTB baHka, HACTPOEHHBIX HAa MOCKOBCKOE
BpeM4L.

5.6.B ciydae, ecnu mo KakuM-uO0 He 3aBHUCAIIMM OT banka w/mnu KnmeHTta npuumHam (pasphiB
CBSI3U M TOMY T000HOe), KineHT He Toiydws MOJTBEpKICHHE O perucTpanuu PacropspkeHust nubo
yBenmoMmiieHHe 00 OTKa3e B perucrpaudud PacnopspkeHHs, OTBETCTBEHHOCTh 33 YCTaHOBJICHHE
OKOHYATEJILHOTO pe3yJbTaTa nepenaun Pacnopsixenus Bo3naraerca Ha Kiuenra.

5.7.Knmuent m bamk mpuzHator, uyto O/ B Cucreme IbO, B paMmkax aBTOPHU30BAaHHOH ceccHH,
cunTarorcsa noanrcadusivu [1011 m::

5.7.1.PaBHO3HauHBl, B TOM 4HCIE HUMEIOT PAaBHYIO IOPUAMYECKYIO M JIOKa3aTEIbHYI0 CHIy C
AHAJIOTHYHBIMHU T10 COJICPKAHUIO M CMBICITY PACUETHBIMU JJOKYMEHTAaMH, ITOAMUCAHHBIME COOCTBEHHOPYYHOM
noanuckro Knuenra;

5.7.2.He moryt ObITh ocmopensl bankom, KimeHTOM W TpeTbUMH JNHLAMH, WM OBITH MPHU3HAHBI
HEJICHCTBUTEIBHBIMU 110 OCHOBAHHUIO, YTO OHU Mepenanbl B bank ¢ ucnons3oBanueM Cucremsl J1bO yepes
ceTh «HTepHET», UK COCTABJICHBI B JJICKTPOHHOM (hopme;

5.7.3.MoryT HCHONb30BaTECA B KaueCTBE TOKA3aTEJIbCTBA B Cyl€ U B JPYTHX TOCYJapCTBEHHBIX, H
HEroCyJJapCTBEHHBIX OpraHax, 1 OpraHu3alusx;

5.7.4 JloctaTouHbiM W HAJEKAIIUM 00pa3oM YJOCTOBEpSIOT MpaBo KimeHTa pacmopsKaThes
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CpeICcTBaMU, pa3MeIIeHHBIMH Ha cueTax Kimenra, monkimodeHHbIX Kk Cucreme J1BO.

5.8.CTOpOHBI MpPHU3HAIOT, YTO MepenaHHble bankoMm HHpopMmalioHHBIE OIEpalldd, B TOM YHCIIE
coJlepKalllie B YCTAHOBJICHHBIX HacTOAIMMMHU [IpaBuiaMy cioyvasx SJEKTPOHHBIE U HHBIE CpEACTBA,
ucronb3yemble baHkOM AN TOATBEp)KACHUS TOMAJUHHOCTH W/WIM HEM3MEHHOCTH M LIEJIOCTHOCTH
HanpasisieMblx Kimenty mH(pOpManuoHHBIX COOOLICHUH, NMPU3HAIOTCS PABHBIMU II0 IOPUAMYECKOHN cuie
COOTBETCTBYIOIIMM JOKYMEHTaM B IIMCBMEHHOM BHJE, IOANUCAHHBIM YIIOJHOMOYECHHBIMHU JIMIIAMH,
odopMIIsieMbIM TIPH COBEPLUICHWH aHAJOTMYHBIX omnepanuii B banke namyHo KnmeHToM, W MmOpoxmaroT
aHaJIOTMYHBIC UM IIpaBa U 00SI3aHHOCTH CTOPOH M MOTYT CIIY’KUTh J10Ka3aTeIbCTBOM B CyIIE.

5.9.Paciopsokenust  KnmmentoB Ha BeimonmHenwe Omneparuii mo Cdery(am) HWCHOTHSIOTCS B
COOTBETCTBHM CO CpOKaMH BBIMONHEHUs Pacnopspkennii KnneHTOB, ycTaHOBIEHHBIMM JAE€HCTBYIOIIHUM
3aK0HOJATeNbCTBOM Poccuiickor denepanuu A pacHopsDKEHUM Takoro poja. baHk BIpaBe HCIIONHSATH
OTIenbHbIe pacnopspkeHus KIneHToB B pexxuMe peaqbHOTO BpEMEHH.

5.10.bank BmpaBe OTKa3aThCsl OT MCIOJIHEHMS 3apETMCTPUPOBAHHOIO PacmopspkeHus B CleTyrOINX
CIIyJasx:

5.10.1.1IpoBogmmas Omeparyisi He COOTBETCTBYET PEKHUMY cueTa W/WIN WcHoidHeHne PacmopsokeHus
TIOBJIEKJIO OBI HAPYIIIEHUE YCIOBHUIL/COTIIANIeHNH, 3aKITI0YeHHBIX MeXay bankom u Kinnentom;

5.10.2.PacniopspkeHre MPOTUBOPEUUT JCHCTBYIOIIEMY 3aKOHOJATENbCTBY Poccuiickoit denepanuu,
HactosmM [IpaBuinam, HopMaTUBHBIM akTaM banka Poccuu w/mimm BHYTpeHHHUM TOKyMeHTaM baHka;

5.10.3.1To ocHoBanmsaM, ipexycMoTpeHHBIM DenepansabiM 3akoHOM OT 07.08.2001 roma N115-03 «O
MIPOTUBOJEHCTBUM  JIETAIM3AalUK  (OTMBIBAHMIO) JOXOJOB, TIOJYYEHHBIX IPECTYNHBIM IyTeM, U
(uHAaHCHpOBaHUIO Teppopu3Ma» (fanee mo TekcTy - Penepanbheiii 3akoH Ne 115-03) u denepanbHOro
3akoHa oT 10.12.2003 Nel173-®3 «O BamtOTHOM pEryJIHpPOBAHUH U BaJTIOTHOM KOHTPOIE» (Hajiee Mo TEKCTY -
®enepanbublii 3akoH Ne 173-D3).

5.10.4.Ecim no wucnonnenus Pacmopspkenust bankom ot Knmenra mnomydeHa wuHbopManust o
TEXHHYECKOM c00€, B COOTBETCTBUH C 1. 5.6 HacTosmwmx [IpaBui.

5.11.Knuent umeer mpaBo HampaBuTh B baHk 3ampoc Ha oT3eiB OJl B JIeHh €ro OTmpaBKd. baHk
MpUHAMAaeT OT3bIB D/l TOJIBKO B TOM cilyuyae, ecinu y baHka nMeeTcss BO3SMOXKHOCTh OTMEHHUTh UCIIOJIHEHHE
ON.

5.12.KnueHT HeceT MONHYI0 OTBETCTBEHHOCTH 3a MPAaBHIFHOCTH PEKBU3WUTOB D/I, yKa3aHHBIX UM B
pacropsbkenun. B cimydae ecnm Omepanust Obiia mpousBefieHa BaHKOM 1O peKBH3HWTaM, OMIMOOYHO
yKa3aHHbIM B pacnopsbkeHnn Kimenta, KnmeHT camoctosiTenbHO oOpamiaercss K MOIydaTellio IiaTtexa ¢
LENBI0 BO3BpaTa JACHEXKHBIX CPENCTB HIM B KPEIUTHYIO OPraHM3aLuio, OOCIYXHBAIOLIYIO IOIydaTelis
nepeBoJa.

5.13.I1pu Bemonnenunn Onepanuii, CBI3aHHBIX C MEPEBOJAAMH JIEHEKHBIX CPEJICTB MEXKIY CUECTAMH,
OTKPBITBIMHU B pa3HBIX BaJllOTax, baHkOM NMpoOM3BOAXTCS] KOHBEPTALMS JCHEXKHBIX CPEACTB 1O Kypcy baHka,
YCTAHOBJICHHOTO HAa MOMEHT BBINIOJIHEHUs onepanuu. Madopmanus o kypcax BamoT goBoautes 1o Kinrenrta
MyTeM pa3MelleHns UX Ha opuiHanbHOM caiit banka B MH(MOpMaIMOHHO-TENIEKOMMYHUKAIMOHHON CEeTH
«naTepuer» mo aapecy https://www.rostfinance.ru u Cucreme J1bO.

5.14.baHK WCHONHSET ONEpalud Ha OCHOBAaHWM MOJYYEHHBIX M MPHUHATHIX K HCIOJHEHUIO
nonTBepxkaeHHbIX Pacnopsokennit Knuenta. Ykazannsle Pacnopstxenus nepenatorcss Kimentom banky c
ucnons3oBanneM Kanama gocryma. Hanmwume B banke moarsep:kieHHoOro pacropsbkenus KinueHTta Ha
UCIIOJIHEHHE OIlepauuy sBiIseTcs Uil baHka nocTaToOuHBIM OCHOBaHUEM (€CIM MHOE HE INPEerLyCMOTPEHO
HactosiumH [IpaBuiamu) 11t OCyIECTBICHHS ONIEPALHH.

5.15.Pacniopsixerns KineHTOB Ha TpoOBeAEHHE OMNEpaluil HCIOJHAIOTCA B PEXHUME PpEeanbHOro
BpPEMEHH IIPHU HAJTMYMHU TEXHUUECKONW BO3MOXKHOCTH.

5.16.bank BmpaBe B m000ii MoMeHT moTpeboBaTh OT KimmeHTa mojamwcaHue JOKYMEHTOB Ha
OyMa)XHOM HOCHTEJe, DSKBHUBAJIEHTHBIX IO CMBICIY M COJEp)KaHWIO, TNepedaHHbM KimneHtom u
3aperucTpupoBaHHBIM baHnkom PacniopskeHusiM.

6.ITopsinok yBe1oMyIeHHSl KJIMEHTA 00 onepanusx, COBepPUIEHHbIX 10 CYETY C
HCIO0JIb30BAHUEM CHUCTEMbI JMCTAHIIMOHHOI0 0AHKOBCKOI0 00CTy:KUBAHUS

6.1.B cootBeTcTBHH ¢ 3aKOHOAATENBCTBOM Poccuiickoit denepannn bank ysemomisier Kinenra o6
omeparsix no ero Cueram. YBemomienwe Kinmenta o cnucanmu cpeactB co Cuera nambo oTKaze B
copepmieann Omepannn mo Cuery ocymiecTBisercss myTteM ycraHoBieHuss B Cucreme JIbO craryca
pacuetHoro gokymeHTa «[Ipunsart 6ankom» / «Mcrnonnen» / «Bo3spaiuen».


https://www.rostfinance.ru/

Kmment cormacen ¢ Tem, uto mnpucBoeHue craryca «Mcmomaen» B Cucreme JIBO sBusercs
HaJuIeKauM yBemomiearneM bankom Kimenra o coBepmieHnn baHkoMm cooTBercTByromielr Omnepamnun 1o
Cuery.

6.2.KnueHnt BmpaBe BbIOpaTh B KadeCTBE JOMOJHHUTENBHOTO Criocoba yBegomuiieHUs o0 Omnepanusix,
copepiieHHbIX 0 CueTy(am) ¢ ucmonb3oBanneM Cucremsl JIbO, m000# HUKeTIepeuncIeHHBIH ClI0c00:

6.2.1.IlocpencTBoM HampaBJICHHS SMS-COOOIIEHU Ha HOMep MoOmiIsHOTO Tenedona Kmmenra (mpu
ycnoBun Hajwuust y Kimenta moakmodeHHOro MoOuinbHOro 0OaHKa, SmS-yBEJOMJICHHUS IMOAKIIOYAIOTCS
KnmentoMm camoctosTensHO B MOOMIBHOM OaHKe);

6.2.2.IlocpenctBom HampaBienus Push-yBegomienmii (mpu ycmoBum Hammuwmst y Kimenta
NOJKIIOUeHHOr0o MobunbHoro 6Oanka, Push-yBemomnenus moakmouarorcsi KIMeHTOM caMOCTOSTENBHO B
MobGunsHOM OaHKe);

6.3.YBemomitenne o coBeprieHHOW Ormeparuu ¢ ucronb3oBanueM Cucrembl JIBO cumraercs
noiy4eHHbIM Kinenrom:

— B MomeHT goctyna Kmuenrta x Cucreme [1bO, 3adukcupoBaHHOTO MPOrpaMMHBIM oOecrieueHHEM

banka;

— C MOMEHTa OTHpaBleHUs SMS-COOOIIeHHs, ykazaHHoro B 1. 0.2.1 mnHacrosmux IIpaBum,

3a(UKCHPOBAHHOTO IIPOTPaMMHEIM oOecriedeHrueM bamka;

— ¢ MoMmeHTa otmpasieHusi Push-yBemomnenwus, ykazanHoro B m. 6.2.2 Hactosmmx llpaBun, Ha

MobuipHOE ycTpoiicTBo Kinenra.

6.4.Knuent o6s13aH npeaocTaBuTh baHKy MOCTOBEpHYIO MH(POPMALUIO IS TIOTYUYCHUS YBEIOMIICHUI
o coepureHHO Omneparun ¢ uctonb3oBanneM Cuctemsl J[bO, npu n3mMeHeHnn nHGOpPMAIH, YKa3aHHON B
HACTOSIILIEM ITyHKTE, CBOEBPEMEHHO IPeA0CTaBUTh B baHK 0OHOBIEHHYIO HH(OPMALIHIO.

6.5.Knuent BopaBe BbIOpaTb OJWUH K3 HECKONBKHX CIOCOOOB TMONYYCHUS YBEAOMIICHHHA 00
Onepanusx, coBepiieHHbIX Mo Cuety(am) ¢ ucnonbzoBanueMm Cuctemsl 15O, u3 npemioxkeHHbIXx bankoM, a
TaKkke B IJO0OH MOMEHT HM3MEHHTH CIOCO0 TONYy4YeHHs YyBENOMIICHHH, momaB B bank 3asBinenwne 00
n3MeHeHuu focryna k Cucreme J[bO.

6.6.YBenomnenne 06 Onepanusx, coBepiieHHbIX Mo Cuery(am) ¢ ncnonb3oBanueM Cucremsl 16O,
crocoboM, ykazaHHBIM B 1. 6.1 wHacrosmmx IlpaBun, ocymectBisercs 0e3 B3uMaHWsS baHKOM
KOMHMCCHOHHOI'O BO3HArpaXIeHWs. 3a MPedOoCTaBICHUE YBEIOMJICHHH CHOCOOOM, yKa3aHHBIM B M. 6.2
Hacrosiux [IpaBui, bank BopaBe B3UMaTh BOHATPaKACHUE B COOTBETCTBHHU C Tapudamu.

6.7.B mensx cHIKeHUs pUCKOB HecaHKIMOHMPOBAHHBIX Olepanuid, coBepmeHHbIX o Cuery(am) c
ucnons3zoBanreMm Cucremsl J[bO, Knuenty HeoOXoquMo CBOEBpEMEHHO 3HAKOMHTHCSA C YBEIOMIICHHSIMH,
NPUIICJIIUMHA Ha HOMEp MOOMIIBHOTO TenedoHa 1/uiu ocymecTBIsTh JocTyn k Cucteme J1BO.

6.8.Knmment obecnieunBaeT Hajduuhe B baHke KOHTakTHOH HH(pOpMalUUd O HOMEpPEe MOOHMIBLHOTO
TesneoHa, HEOOXOAMMOM JUIs HampaBjeHUS yBeNOMJIEHHH o coBepmieHnn Omnepammit mo Cuery(am) ¢
ucnonb3oBanreM Cucremsl IO 1 noanepxuBaeT UX B aKTyaIbHOM COCTOSIHUH.

6.9.B ciriyuae n3meHeHus: HoMepa MOOMIIBHOTO TeJedoHa, mpegocTaBleHHOTO B baHk ams momy4eHus
Kmuentom ysegomnenuii B Cucreme JBO, KinmeHT cBoeBpeMEHHO MpelcTaBideT B baHK H3MEHEHHYIO
WH(POPMAITHIO.

N3menenue undopmMaimu o HoMepe MOOMIILHOTO Telle()OHA MPOU3BOJAMUTCS MYyTEM TOAAYH 3asBICHUS
Ha OyMa)kHOM HocuTede 1o ¢popme 3asBienus 006 n3mMeHennu jnocrymna k Cucreme JIBO B oduc banka.

Jo momenTa npenocraBnenust Knnenrom B baHk n3MeHeHHH KOHTAKTHONW WH(OpMAILH CIIOCOO0OM,
YKa3aHHBIM B HACTOSIIEM NMyHKTe, KIMeHT mpUHHMaeT Ha ceOsi PUCKH, CBSI3aHHBIC C HEMPEJICTABICHUEM
banky napopmaium 00 U3MEHEHHH HOMEPa MOOMIIBHOTO TenedoHa.

6.10.KnmuenT nomkeH cojepkaTh TEXHHYECKHE CpeacTBa (MOOWIBHBIA TenedoH, HOYTOYK,
KOMIIBIOTED, IUIAHIIET W T.JA.), 00eCleuMBaroIlie BO3MOXKHOCTh MONydeHHs OT baHka yBemomiieHHH O
coBepuieHnH Kaxaoi Omeparun o Cuery(am) ¢ ucnonszoBanuem Cucremsl 1O, B ucnpaBHOM pabodem
COCTOSIHUM. B cilyyae HEMCIIPaBHOCTH YKa3aHHBIX TEXHHUYECKHX cpencTB, KiMeHT mpuHuMmaeT Ha cels
PHCKH, CBsI3aHHbIE ¢ HemoiydeHuem oT banka yBenomuenuit o coBepuieHnn Omnepaunii mo Cuery(am) c
ucrnonp3oBanueM Crucremsl J1BO.

6.11 KnmpieHT caMOCTOSTEIRHO M 32 CBOH cuer oOecreyuBaeT M OIUIaYMBaeT TEXHUYCSCKHE,
OpOrpaMMHBIE W KOMMYHHKALIMOHHBIE PECYpChl, HEOOXOIMMBIC Uil OpraHu3alud  OJTYyYeHHS
HamnpasisieMbIx bankom yBenomitenuii o coBepmenun Onepanuii ¢ ucnonb3oBanuem Cucremst /IBO.

7.KomnpomMeTanus JOruHA/MapoJisi, OTHOPA30BOr0 MAPOJIsi

7.1.B ciiyuae Komnpomeraiiuu Jloruna/Ilaposis (B TOM 4Kcie yTpaThl, HE3aKOHHOT'O UCIOIb30BaHHS
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TPEeTBUMH JIMIAMH W T.J.) WWIM WX WCIOJIB30BaHUA Oe3 coriacus KimeHTa w/wimm coBepuIeHUS
HECAaHKLIMOHUPOBaHHON omnepauuu KineHT 00s3aH HanpaBuTh yBenomiieHHE B bBaHK He3aMeAIMTENbHO
nocie obOHapyxkenus ¢(akra Kommpomeranum Jlormna/llaponst w/miam MX HCHOJIB30BaHUS O€3 COIIACHS
KnuenTa, w/unu coBepiueHuss HECAHKIMOHUPOBAHHOW OMEpaniy, HEe MO3AHEe AHS, CICAYIOUIero 3a JHEM
moJTydeHus OT baHka yBeTOMIIEHHS O OTIepaIiy, COBEPIIEHHON 10 c4eTy ¢ ucmonb3oBanueMm Cucremsl JIBO.
o momeHnTa moctymuienust B bank ysemomienus o komnpomeranuu Jloruna/llapons (B TOM duciie yTpartsl,
HE3aKOHHOTO MCIIONB30BaHMsl TPETHUMU JIMLIAMH U T.J.) W/WIH WX UCHOJb30BaHus Oe3 cornacust Knuenra,
COBEPILCHUN HECAaHKIIMOHMPOBAHHOM OIepaliiy OTBETCTBEHHOCTH I10 OIEPaLUsM, COBEPIICHHBIM I10 CUETY C
ncnoab3oBanreM Cucremsl B0, Hecet KineHT.

7.2.Kmuent yBemomisier bank o Kommnpomeraumu Jlormna/Ilaponss (B ToM 4Yucie yTparThl,
HE3aKOHHOTO HMCIIOB30BaHUS TPETHUMH JIMLIAMH U T. [I.) W/HJIM UX UCTONb30BaHUM Oe3 cormacus Knuenra,
COBEPILICHUS HECAHKIIMOHUPOBAHHOM OIepaluy JIFOOBIM U3 CIEAYIOIINX CIIOCO0O0B:

7.2.1. Ilo HOMepy Tenedona, omydaukoBanHoMy Ha Calite baHka.

7.2.2. Ilyrem nogauu Knuentom B oduc banka Ha OymMasKHOM HOcHTeElE 3asBICHHUS, 3alIOTHEHHOTO B
MIPOU3BOJIEHOM (hopme.

7.3.1locne momydeHUs THOOBIM M3 TEPEYMCIICHHBIX B 1. 7.2 cmocoboB oT KimeHnrta yBegoMieHHS O
Kommnpomeranun Jloruna/Ilaposns (B ToM yucie yTpaThl, HE3aKOHHOTO HCIIOJIB30BAHUS TPETHUMU JIULAMH H
T.1.) W/WIN UX UCHoib30BaHus Oe3 cornacus Kinuenra bank npuocranaBnuBaeTr ncnosnb3oBaHue Kianentom
Cuctremsl JIBO, mnocie 4ero mnpekpamaercs BO3MOXKHOCTh coBepiieHus KineHtoM onepanuili c
ucnoas3zoBanrem Cucremsl JIBO. [puocranosnenue padotsl Kimuenra B Cucreme [1bO He npekpariaer
O6$I3aT€IH)CTB Kanenra u EaHKa, BO3HHUKIIHNX 10 MOMCHTA €€ INPUOCTAHOBJICHUA.

7.4.@opmupoBanre HoBOro Jlormua ocymectsiserca B oduce banka Ha ocHOBaHWM 3asBIIEHUS 00
nzMeHenun goctyna k Cucreme J1BO nmu6o Knmenrom camocrositensHo Ha Calite banka. Boccranosnenue
ITapons ocymectsasiercs B Cucreme [bO.

7.5.bank BozoOHOBIsET pabory Kimenta B Cucreme IO Ha ocHOBanmu 3asBieHus 00 M3MEHEHUH
nmoctyna k Cucreme JIbO Knuenra, mogarroro B oduc banka , He mo3aHee pabovyero AHS, CIESAYIOMETO 3a
JAHEM IIOJIYYCHUSA TAKOI'O 3adABJICHUA, JII/I6O Ha OCHOBAHHHU CaMOCTOATCIbHBIX ILCP'ICTBHﬁ, OCYIICCTBJICHHBIX
Knuentowm na Caiite banka.

7.6.B cmyuae BeisaBneHUs bankom @OWHAHCOBOW OImepalyy, COOTBETCTBYIONICH MpPHU3HAKAM
OCYILIECTBIICHUSI TIEPEBO/Ia JICHEKHBIX cpeacTB Oe3 coriacus Knumenra, bank Ha cpok He Oomnee 2 (IBYX)
pabouux AHElH MpHOCTaHABIMBAET MCIIOIHEHNE COOTBETCTBYIOIIETO PACIIOPSIKEHHS O CIUCAHUM JCHEKHBIX
cpeacts co Cuera KnuenTa, a Takke npuocTaHaBiauBaeT ucnoyb3oBanue Cucremsl [1B0O.

7.6.1.0 nannoM ¢axrte bank HezamemuTensHO HHpopMupyer Kimnenta u 3anpamuBaer y Knnenra
IMOATBEPIKACHUC BO300HOBIIEHHS UCITOJTHEHMUS.

OpnHoBpeMeHHO ¢ u3BenieHneM bank npenoctasnser KiimeHTy pekoMeHgauny no CHUKEHUIO PHUCKOB
MOBTOPHOT'O OCYIIECTBIICHHS NIEpeBOa JEHEXKHbIX cpencTB 0e3 cornacust Kimenra.

7.6.2.ITpu nonyuenuu ot KinreHnrta noaTBep aeHns BO300OHOBIICHHUS UCIIOIHEHUS pactiopsikeHus baHk
HEe3aMeJIUTENIbHO BO30OHOBIISICT HWCIIONHEHHE PACHOPSDKEHHS W BO30OHOBISET JCWCTBHE JOCTyHa B
Cucremy JBO.

7.6.3.11pu mony4yennu ot KinneHTa oTka3a BO300OHOBICHHUST UCTIONHEHHST PacriopsbKeHus (COOOIIeHus o
orepanuu 0e3 cornacus KiveHTa) baHK He3aMeUIMTEeNIbHO OTMEHSET WCIOJNHEHHE PACTIOPSHKCHUS W He
B0300HOBIIsET AeiicTBre noctyna B Cucremy [1BO.

7.7.11pu Henony4yenuu ot Kimenra noareepxaeHuss baHk BO30OHOBISET UCIOTHEHUE PACTIOPSKEHUS
u Bo300HOBIsET neiicteue noctyna B Cuctemy [IBO mo wucrteuenun 2 (AByx) pabouux mHEH mocie
coBepiieHns baHkoM eHCTBU, TpelyCMOTPEHHBIX I1. 7.66 HacTosmmx [IpaBu.

8.IIpaBa u o6s13anHOCcTH Banka

8.1.bank o0s3yeTcs:

8.1.1.He mo3aHee pabouero AHs, CICIYIOIIErO 3a JHEM MpHucoeanHeHus KiMeHTa K HaCTOSIIMM
[IpaBuiam mytem mopadm 3asiBlieHHS O MpUcoennHeHnu B oduc banka, npenocraButs KimeHTy moctym kK
Cucteme [1bO u cooOmuth emy JlornH u BpemeHHBIH napons B ompeaeneHHOM HactosmuM llpaBunamu
TOpSTIKE.

8.1.2.1lpuHATh Bce HEOOXOAWMBIE MEpPHl OPTaHM3AIMOHHOTO M TEXHUYECKOrO XapakTepa I
o0ecrieyeHus pexxuMa KOHQHUIeHIHAIbHOCTH B oTHoweHnH Jlornna Kimenra o coobmenus ero Kiuenry, B
cilydae noAayu 3asBieHus 0 nmpucoeauHeHnn B opuc banka, a Taxke 00ecrieynTs HEBO3MOXKHOCTh AOCTYIIA
MOCTOPOHHMX JHII K HHpopMmarmu o JlornHax u [laponsx, Haxoxsieiics: B pacropspbkeHun banka.
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8.1.3.IlpunsaTs Mepbl Ul NPENOTBPAIICHUS HECAHKIMOHMPOBAHHOIO JOCTyNa TPETbUX JIHUIl K
KOH(UACHIMAIBHON HH(POPMAIMH, CBA3aHHOW C¢ wmcmojb3oBanueM Cucrembl JIBO. Jlobas uHbOpMarims
TAKOTO POAa MOXKET OBbITh HPEAOCTaBICHA TPETbUM JIMIAaM B TOPSIKE, YCTAaHOBIEHHOM JACHCTBYIOIINM
3aKoHOJaTeNnbCTBOM Poccuiickoit @enepanun.

8.1.4.B ciy4ae, xorna ucnonp3oBanue Jloruaa n/niu [lapoms npeamnonaraeT nepenaudy Kinuenty imm6o
XpaHeHHe baHKOM KakoW-IM00 KOH(HICHIIMATHLHOW WH(GOpPMAIUH, MPHHATH BCE HEOOXOMUMEBIC MEpPHI
OpraHM3allMOHHOTO M TEXHWYECKOro XapakTepa JUisl NpPeAOTBPALEHHs JOCTyla TPEeTbUX JHIl K
KOH(puAeHInaIbHON HH(OopManuu 10 nepeaayn ee Kinuenry, a Takxe BO BpeMs XpaHEHUSL.

8.1.5.1lpegocraBmsite KnueHTy MOKYMEHTBI, AakKTyalbHYI0 ¥ JOCTOBEpHYIO HH(MOPMAIUIO O
nepenanHbix Knuentom OJ1, mpoeneHHbIx Omnepamusax mo ero Cuery(am) ¢ ucnojib3oBaHHeM CHCTEMBI
JbO.

8.1.6.YBemomats KimnenTor 00 m3meHeHnu u/uinu gononHernn Taprudos w/wmm [IpaBun He mo3mHee,
yeM 3a 10 (mecsitp) paboumx IHEH A0 NaThl BBEACHUs B JeiicTBUe HOBbIX TapudoB banka w/mau HOBOM
penakuuu HacTosmux IlpaBun myTeM pa3MeElIeHHs COOTBETCTBYIOIMX HM3MEHEHHH W JIOTOJHEHWH WU
HOBBIX PENAKIMi yKa3aHHBIX JOKYMEHTOB Ha CTOWKax/CTeHJIe pa3MemleHHBIX B oduce banka m Ha Caiite
banka.

8.1.7.PeructpupoBaTh W XpaHUTb B TEUEHUE HE MEHee 5 JIeT IPOTOKonbl AeiicTBuii Knmenra B
Cucreme JIBO. Ilporokonbr omepanuii Kimmenra wmeroT tpud «KoHbHUOEHIIHATHEHO» U SABISIOTCS
KoH(puAeHInanpHON nHpopMarmet banka. B ciyuae xommpomeranyu kitodeBoil mHpopmannn CUCTEMBI
JBO bank umeer npaBo oTka3aTh KIIMEHTY B peoCTaBiICHUH JaHHOH WHPOPMAIMY M0 MUCEMEHHOMY HITH
ycTHOMY 3asiBiieHHI0 Kimenra. [IpoTokonbl onepaliuii MOTYT OBITh BBIIAHBI TOJBKO MO PELICHUIO Cya MO0
[0 TUCbMEHHOMY 3aIpoCy PaBOOXPAHUTENILHBIX OPTaHOB IIPU YPEr'YJIMPOBAaHUU CIIOPOB.

8.1.8. AHHYIMPOBAThH COBEPIIICHNE TPUOCTAHOBICHHOTO MEPEBOA ICHEKHBIX CPENICTB, BEIIBICHHOTO B
X0JIe MOHUTOpPHHIA OIepalyii, COOTBETCTBYIOIINX IMpHU3HAKaM COBEPLICHUs MEpeBOAa JACHEXKHBIX CPEICTB
0e3 cormacusi KIIMEHTA, €CJIN KIMEHT ONPOBEPT JISTUTUMHOCTh OTIEpaLiy.

8.1.9.0T™MeHnTh TpHOCTAaHOBKY Hcnons3oBaHue Kimentom Cucrtems! JIBO mpu nmoatBep:kKacHUH
KnuenToM omepannu, COOTBETCTBYIOLICH IpPH3HAKaM COBEPIICHHS IEpeBOJia JCHEXKHBIX CpPEACTB 0e3
coriacus KJIHeHTa.

8.1.10.C wmenpro peanuzalyy OTpaHUYEHUS ONEpalUi MO OCYLIECTBICHHUIO MEPEBOJIOB JECHEKHBIX
cpeacts B Cucreme JIBO, npuMeHNUTh OTpaHUYEHHS Ha OCYIIECTBICHHS ONepanuid 00 orpaHuveHUus] Ha
MaKCHMAaJbHYI0 CyMMY II€pEBO/A JIEHEKHBIX CPEJICTB 3a OHY OIepaluio U (MI1) 3a ONpeneIeHHbIH nepuos
BpPEMEHH Ha OCHOBaHWHM nojaHHOro B bank ot KineHra 3asBineHus B mOpAAKe, NPELyCMOTPEHHOM ITyHKTOM
9.2.5. Hacrosimux [IpaBui.

8.2.baHk uMeeT npago:

8.2.1.0Tka3aTp B 3aKkmoueHue [loroBopa u mpencTaBieHHH OaHKOBCKOTO OOCITy>KMBaHHWS, B CiIydyae
eciim Knmenrom B bank He mpencrtaBneHbl Bce TpeOyemble Ul 3akirodeHHs JloroBopa AOKYMEHTSHI,
KOHTaKTHBIH HOMep MoOwibHOr0 TenedoH, OO TpencTaBieHBl HEIOCTOBEPHBIC JIOKYMEHTHI |
UHQOpMAITHS, a TAKXKE B UHBIX CITy4asix, IPeyCMOTPEHHBIX 3aKOHOIaTebcTBOM Poccuiickoli denepannu.

8.2.2.1lpoBepsarey moOyto uHPOpManuto o Kimenrte, xortopyro baHk courer HEOOXOmUMOW I
Ha/IJIEKAIETO UCTIONHEHHUS UM CBOUX 00s3aTENLCTB B paMKax Hactosiux [lpaBui, moObiMu cioco0aMu u
CpeJICTBaMU, HE TPOTUBOPEUHALIIMMH JIEUCTBYIOILIEMY 3aKOHOAATENbCTBY Poccuiickoit @enepaiuu.

8.2.3.IIpnocraHoBuUTh WK npekpatuTh foctyn Kimenta B Cucremy J1bO B clieAyronux cirydasx:

8.2.3.1. Hapymiennss Kimmentom ycnoBuii Hacrosmux [lpaswn, JloroBopa u (mim) morosopa
TEKYIIEero CueTa/JoroBopa BKIIaJa/J10roBopa 00 OTKPBITHM W OOCIY)KHWBAaHUS CICIUAIBHOTO KapTOYHOIO
cyera;

8.2.3.2. HecoOmroeHnss KimeHToM mpaBWil M peKOMEHAanui Mo 00ecredeHuIo0 Oe30MacHOCTH,
ompenesieHHbIX Hactosmumu [IpaBuinamu u [lamarkoit o Mepax mo 0e30MacHOMY HCIOJNIB30BaHHIO
3JIEKTPOHHOTO CPEACTBA TIaTeXka;

8.2.3.3. obHapyxenusi bankom Hecankumonuposanusix Onepaunii ¢ ucnosiab3oBaHueM CHCTEMBbI
JBO, a Takxke B cirydae monydenus ysegomiieHus o Komnpomeranuu Jloruna/Ilapons (B TOM duciie yTpaThl,
HE3aKOHHOTO MCIIOJIb30BAHUS TPETHUMH JIMIIAMHU U T.J.) H/WJIH UX UCTIONB30BaHus 0e3 cornacus KimenTa;

8.2.3.4. HeJocTaToyHOCTU cpenctB Ha Cuere, ¢ KoToporo baHkoM ynepskuBaeTcsi miata 3a
yeayru JIbO B cootBerctBUM ¢ Tapudamu, Uil €AMHOBPEMEHHOIO IIOJHOTO CIHMCAHHUS IJIaThl B
cootBeTcTBHH ¢ Tapudamuy;

8.2.3.5. HEIPEICTABIICHUS/IPEIOCTABICHUS HE B IOJHOM O0ObeME JITOKYMEHTOB, HEOOXOIMMBIX
i1 (puKCcUpoBaHUs MH(OPMAIMK B COOTBETCTBUU C HOPMaMH JICHCTBYIOIIETO 3aKOHOIATENILCTBA, B TCUCHHE
7 pabouux aHeW ¢ AaThl HanpaBjieHus 3arnpoca bankom JI10ObiM y1o0HBIM criocoOoM. B aTom ciyuyae bank
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OyZIeT MpUHUMAaTh TOJBKO HAJUIEXKAIIUM 00pa3oM O(OPMIICHHBIE pacyeTHBIE JOKYMEHTHI Ha OyMa)KHOM
HOCHUTEJIE;

8.2.3.6. B Cllyyae HENpEACTaBICHUs CBEACHWH W/WIM AOKYMEHTOB 1O 3ampocy baHka B memsax
OOHOBJICHHUS CBEACHUI, MIOMyYeHHBIX MpH uaeHTUGUKanun Kiuenra, ero npenctaBurelis, OeHeQUIIMapHOTO
BIIAJIC)IbIIA U BEITOAONpHOOpeTaTeNs (TP €T HATHIHH ),

8.2.3.7. B Cllydae, eclii y paboTHHKOB baHKa, BO3HUKAIOT TMTOI0O3PEHUs, YTO OIEPAIIUH T10 CUeTaM
Knuenrta B banke coBepmiaercss B 1emsax Jieraiu3auuy (OTMBIBAHHSA) JOXOAOB, MOJYYEHHBIX MPECTYMHBIM
yTeM, WM (UHAHCUPOBAHUS TEPPOPU3MA;

8.2.3.8. Bozo6noBnenne obcmyxkuBanus Kinuenra B cucteme JJbO mpou3BomuTcs mpH yCIOBUU
npenoctasnenus Knuenrtom B ouc banka opurrHanoB uin HaJuiexanie 3aBEpEeHHbIX KON 3apOIEHHBIX
JOKYMEHTOB, HA OCHOBaHHMHU KOTOPbIX baHK cMOXeT caenaTh BBIBOJ 00 OTCYTCTBHM MOAO3PEHUI B TOM, YTO
LIEJIBIO COBEPLICHUS ONEpally SIBISETCS HE3aKOHHBIM BBIBOJ IEHEXKHBIX cpeacTB u3 P, neranmzanus
(oTMBIBaHHE) TOXOOB, MOJYYCHHBIX IPECTYITHBIM IyTeM WU (pUHAHCHPOBAHHUE TEPPOpPHU3MA.

8.2.3.9. B ciydae, ecnu B Teuenne 90 (IeBsiHOCTa) KaneHOapHBIX JHEW MOAPSAA C MOMEHTa
peructpannu Kimmenra B Cucreme J1bO, KnnenT He BeimonHmn HU ofHOTO BX0oaa B Cuctemy /1BO.

B cnywae mpunstus bankoMm pemieHusi 0 MPHOCTaHOBICHUM WM HpeKpanieHnu aoctyna Kinuenra B
Cucteme [1bO mo mpuumHam, yka3anHbiM B mm.8.2.4.1. — 8.2.4.9. IlpaBun, bank yBemomiser o0 3TOM
nocpeactBoMm Cucremsr J[bO u CMC-onosemenus 3a 30 (Tpuamnars) kaneHIapHBIX JHEH A0 IUIAaHUPYEeMOit
naTel pekparienns oocmyxkuBanus Kimmernra B Cucreme [1bO. o ucrewennu 30 (Tpuamarn) kaneHmapHbIX
JHel baHk Inpekpaliaer NpefocTaBlIeHUE YCIIyr, JTOTOBOP CUMTAETCS PAaCTOPIHYThIM C JaThl U BPEMEHH,
YKa3aHHbIX B YBEIOMJICHHH, [TOCTIE YETO MPEKpaLIaeTcs IPUEM U UCIIOJIHeHHE pacnopsbkeHuii Kinuenra.

8.2.4.01Ka3aTh/IPUOCTAaHOBUTH BHIMONHEHUsT Pacmopspkenus KimenTta Ha coBepmenue Omepanuu B
cllydae:

8.2.4.1. He noATBepxkAeHus Pactiopsbxenus Kinnenrowm;

8.2.4.2. BbIsiBNIcHUA bankoM  @UHAHCOBOM  omepaluy, COOTBETCTBYIOIIEH  MpH3HAKaM
OCYILIECTBIICHUSI TIEPEBOAA ICHEKHBIX CpelCcTB O0e3 cornacust Kimenra;

8.2.4.3. HEJIOCTAaTOYHOCTH JICHEeXKHBIX cpeactB Ha Cuere Kimenta mma uUCHOTHEHUS
Pacnopsoxenus;

8.2.4.4. MPEBBIIICHUE YCTAHOBICHHOT'O JINIMHUTA HA IIPOBEJICHUE ONEpaLlU.

8.2.5.0tka3aTh B coBepuieHun Omepanuy, B Cilydae, €ClId B pe3yiabTaTe pealu3alliyd IMpaBuIl
BHYTPEHHETO KOHTpOJIsA y paboTHWKOB baHka BO3HMKAIOT mofgo3peHws, yTo Omnepanuu COBEpIIAIOTCS B
LeysiX Jeranu3aiuy (OTMBIBaHUS) JOXOAOB, TIOMYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCHUPOBAHHIO
TeppopU3Ma.

8.2.6.0rpannuuth nepedeHb BUA0B PuHaHCOBBIX W CepBHUCHBIX OMEpaliil, a TaKKe yCTaHAaBIUBAThH
W/WIIM U3MEHSATH JTMMUTHI Ha IPOBEJICHHUE Ollepaluid, ocymecTnisieMbix depe3 Cucremy JbO.

8.2.7.B cnmyuae HegocTaTOUHOCTH cpeacTB Ha Cuerax KnueHTa A cnucaHusi CyMM KOMHCCHOHHOTO
BO3HArPaXKJICHUS W WHBIX BO3ZHATPAKACHUI B COOTBETCTBUU JeHCTBYIOmMMH Tapudamu, mpou3BOIUTH
YaCTUYHOE CIIMCAHKE JaHHBIX CYMM B IIpefeliax, UMEoIuxcsa Ha cuerax KimeHTa cpeacTs, 3a HCKITIOYEHHEM
ClIy4aeB, KOTJja TAaKO€ CIIMCaHNE MPOTUBOPEUYHUT YCIOBHUIM JJOTOBOpPA COOTBETCTBYIOLIETO CUETA.

8.2.8.01ka3aTh B B030OHOBiIEeHHU ucnois3oBanHus Kimenrom Cuctems! [1bO, mpHOCTaHOBIEHHOTO
Kak 1o nHunuaruee banka, Tak u no nanMatuBe Kimenra, 6e3 0ObsACHEHUS IPHYKH.

8.2.9.3MeHATh M IOMONHATH B OJHOCTOPOHHEM mopsake Hacrosimue [IpaBuna w/mnu Tapudel, 3a
UCKJIIOYCHUEM CIIydaeB, KOTJa OJHOCTOpPOHHee u3MeHeHne bankom yciosuii [TpaBun/Tapudor 3anperieHo
3aKO0HOJATENbCTBOM Poccuiickoit @enepanuu.

9.1IpaBa u 0013aHHOCTHU KJIMEHTA

9.1.KnueHT 00s513yeTcs:

9.1.1.Ctporo cobmtoaats ycious Hactosuux [Ipasui.

9.1.2.CBoeBpeMEHHO OIUIAYNBaTh baHKy KOMHCCHM W HWHBIC BO3HATPAXICHUS B COOTBETCTBHH C
neiictyromymu Tapudamu.

9.1.3.M3menuts BpeMennslii naposs npu nepsom Bxoae B Cucremy JIbO.

9.1.4.0cymecTBnsaTh KOHTPOJb 32 Oneparusimu o CueTy(am) B IeNIIX CBOEBPEMEHHOTO BBISBIICHUS H
MpeIyNpexXIeHNs] coBepiieHns HecaHKIMOHWPOBAHHBIX OMEpaluii IMyTeM TMOJIY4YeHHWsS M OIepaTHBHOMN
MIPOBEPKHU YBEIOMIIEHMS], TOTy4aemMoro ot baHka.

9.1.5.CaMocCTOSITENIHHO M 332 CBOW CUET 00eCHeunThb NOCTYN B ceTbh «MHTepHeT» I MOJb30BaHUs
yciyramu banka ¢ ucrionb3oBanuem Cucremst /IBO.
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9.1.6.ITucbmenno uHGOpMHUpPOBaTh baHk 00 H3MEHEHWH CBEICHUM, YyKa3aHHBIX KiHMeHTOM B
3asiBIICHUU O IPUCOCIUHEHHUH, B TeueHHE 3 (Tpex) pabouux IHEH ¢ JaThl H3MEHEHUH.

9.1.7.03nakomuthes ¢ [lamsaTkoi 0 Mepax o 0€30IaCHOMY HCIOJIL30BAHUIO IEKTPOHHOTO CPECTBA
rarexa, pa3MeniceHnoi Ha Calite banka, co0OnronaTs TpeOOBaHMS, U3JI0KECHHBIC B HEM, a TaKKe COOI0IaTh
WHBIC PeKOMEHAANMK 1m0 WHGOPMAIMOHHON Oe3omacHoCTH HamnpaBieHHble bankoMm o Cucreme JIBO mmm
WHBIM CII0OCOO0M, YCTaHOBJIEHHBIM HacTosmmMH [IpaBumamm.

9.1.8.CamocrosiTennbHO  oOecrieunTh xpanenue Jloruna/llaponst cmocoOoM, AenaromuM — HX
HEJOCTYITHBIMA TPETHUM JIUIaM, a TAKKe HEMEIJIEHHO YBEIOMIIATh baHk 00 MX KOMIIPOMETAITHH.

9.1.9.10pencraBnare AOKYMEHTHI W CBeleHHS M0 3ampocy banka, HeoOxomumble banky mms
ocyniecTBiacHus (PYHKIUH, BO3JI0OXKEHHBIX HA HETO 3aKOHO/IaTebCTBOM Poccuiickoii Denepanuu.

9.1.10.3HaKoMHUTBCS, HE PEXKe OJHOTO pasza B HEJEIIo, ¢ TeKyuiel peaakuueit [Ipasun n/unn Tapudos,
CIEUTh 33 W3MEHEHWSIMH W/WIH JOTONHEHWSAMH, BHOCUMBIMH bankom B IlpaBmma w/mmm Tapudsr
[Mposenenne omepanuu B Cucreme JIBO Kimentom, o3nakomuBmuMmcs ¢ [lpaBunamu u Tapudamu, Ha
Caiite baHka B JIeHb e TIPOBEICHUS, CBUICTEIBCTBYET O puHATHU Knuentom yciosuii [Ipasun u Tapudor
C Y4eTOM BCeX M3MEHEHHH 1 JIONOTHEHH, IEHCTBYIOIINX Ha AaTy mpoBeaeHus Onepanny.

9.1.11.3aakomuthcst B cucreme JIbO ¢ BXomsmieit koppecrnonacHiueii ot banka me pexke 1 pasa
B KaJICH/IAPHBIH JICHb.

9.2.KiimeHT UMeeT NMPaBo:

9.2.1.0cymectBiate onepaunu B Cucteme 16O B pamkax HacTosamux ITpasui.

9.2.2.HeotHOKpaTHO TPOBEPSITH CTATYChl HalpaBieHHbIX B bank D/ u GopMupoBaTh BBHIMKCKH IO
Ornepanusim.

9.2.3.IIpuocTaHoBUTE/BO300HOBUTE HcIONb30BaHue UM Cucremsl IBO B mopsake, yCTaHOBIEHHOM
Hacrosmmmu [IpaBunamu.

9.2.4.PactoprayTth JloroBop B HOpSIKE, YCTAHOBIEHHOM HAcTOSAIIUMU [IpaBmiiamMu, B TOM 4uCIE B
CITy4ae HECOTJIaCHs C I3MEHEHUSMU/ TONIOTHeHUAMHY, BHeCeHHBIMU B [IpaBuina n/umm Tapudsr.

9.2.5.1lonats B bank 3asBieHHME B NPOU3BOJIILHOW NHUCHMEHHOW (opMe 00 YCTaHOBICHHMH IO
unuiatuee Kinuenra B Cucteme J1BO orpaHuveHui Ha OCYIIECTBICHHE ONepaluii MO0 OrpaHMYCHHUI Ha
MaKCHMAaJbHYI0 CyMMY IIEpeBO/Ia IEHEKHBIX CPEJICTB 3a OJHY OIepaluio U (WIn) 3a oNpeaAeTeHHbIN Iepruos
BpPEMEHH.

10.0TBeTCTBEHHOCTH CTOPOH

10.1.CTopoHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOIHEHHE WM HEHAJJIeKallee HCIOJHEHUE CBOUX
00s13aTeNBCTB 10 JJOroBOpY B COOTBETCTBHH C JICUCTBYIONINM 3aKOHOIATEIHCTBOM Poccuiickoit deneparuu.
[lpyunHenne yOBITKOB, BBI3BAHHBIX HEWUCIIONHEHHEM JIMOO HEHAJUIeKAIIUM HCIIONHEHHUEM JTHUX
00513aTeTbCTB, BIIEUET 32 COOOH MX BO3MEIIEHHNE BHHOBHOM CTOPOHOM B IOJIHOM 00BEMeE.

10.2.CtopoHBl  OCBOOOXKJAIOTCS OT OTBETCTBEHHOCTH 33 HEHWCIIOJIHEHHWE WM HEHaJlexaliee
UCTIOJIHEHHE MIPHUHATHIX MO J[oroBopy 00s3aTeNbCTB HA MEPUOJ ACHCTBHS OOCTOSTENBCTB HEMPEOIOTMMOM
CWIBl U WX mociencTBuil. K TakuMm 0OCTOATENhCTBAM OTHOCATCS TaKHe Ype3BBIYaliHBIE COOBITHS Kak
3eMJIETpsICEHIE, U3BEP)KEHHE BYJIKaHAa, HABOJAHEHME, 3aCyXa, yparaH, I[yHaMH, Cellb, BOCHHbIE JEHCTBUA,
SMUJEMHH, KpyMHOMAcIITaOHble 3a0acTOBKM M Jpyrue obctostenscTBa. CTOpOHA, TOCTpajaBIias OT
BIUSHUSI 0OCTOSITENLCTB HETPEOJOTMMON CHITBI 00si3aHa B BO3MOXKHO KOPOTKHI CpPOK, HO HE Ooiee uem
yepe3 7 (CeMb) KaleHIApHBIX JHEH MOCTe 3aBepIIeHHs ITHX 00CTOSTENLCTB, IOBECTH JI0 CBEIECHUS JIPYTroi
CropoHsl HHGOpMAIHIO O ciryurBiieMcst. [loaTBepkaeHneM HaIH4Ksi 00CTOATENHCTB HENPEOJOTMMOM CHITBI
U UX TMPOJOIDKUTEIBHOCTH SBIISETCS MHCHBMEHHOE CBHJICTENHCTBO YIOJHOMOUYEHHBIX OPraHOB WITH
YIOJTHOMOYEHHBIX OpPTraHU3aIfi.

10.3.baHKk He HeceT OTBETCTBEHHOCTH B cliydae, ecid HWHQOpMamus O cUeTrax W WHas
KOH(HIeHIIMAIbHAst HHpOopMaIus o KitmenTte uii mpoBeieHHbIX UM OaHKOBCKHX OIIEPAallnil CTaHeT U3BECTHA
WHBIM JIMLAM B Pe3yJbTaTe NPOCIyIIMBAaHUS WM IIEpeXBaTa KaHaJOB CBA3M BO BPEMs MX MCIIOJIb30BaHMSA, B
pe3yibTaTe W3rOTOBJICHUS JIOMIONHUTENBHBIX CUM-KapT K Tenedony Kimenra, nmubo B pesynbrare
HecoOmoneHus: KimmeHToM ycnoBwii XpaHeHHs U NCTIOIB30BaHUS WH(OPMAITHH.

10.4.baHK He HECeT OTBETCTBEHHOCTH B CIIydae BO3HHUKHOBEHHs CIOPHBIX CHTYyallMil BCJIEICTBUE
HeBbInoJaHeHus: Kimenrom tpeboBanmii Hactosimux [pasun, OOmuX mpaBuil W/nim 3aKIr0ueHHbIX ¢ bankom
JIOTOBOPOB.

10.5.KnueHT HeceT OTBETCTBEHHOCTH 3a BCE OIEpallMy, IPOBOJUMBIE UM WIIM €T0 NpPEeACTaBUTENEM B
COOTBETCTBHH C ycioBusiMu Jlorosopa.

10.6.bank He HeceT OTBETCTBEHHOCTH 3a TEXHHYECKHE COOM CHCTEM CBS3HM, WHBIX TEXHUYSCKHX
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CPEZICTB M CHCTEM, HOBJIEKIINE 32 COOOH HEHCIIOJIHEHHE CBOMX OOS3aTENbCTB B COOTBETCTBHU C JaHHBIM
JloroBopom.

10.7.B cny4yae HEHCIIOJHEHHUS! MJIM HEHaIeXKAalIero UCIIOIHEHHsI CBOUX 00s3aTensCcTB 1o JloroBopy,
baHk HeceT OTBETCTBEHHOCTh TOJIBKO MPU HAJTMYUH BUHEI.

10.8.bank He HeceT OTBETCTBEHHOCTH 3a HEBBHINOJIHEHHE, HECBOEBPEMEHHOE WIIHM HENPABHIBHOE
BBITIOJTHEHNE TopydeHnit KimeHToB, eciu 3T0 OBIJIO BBI3BAHO IMpenocTaBieHneM KiMeHToOM HelToCTOBEpHOM
MHQOpMaIUK, TOTepel aKTyaJbHOCTH MH(pOpPMAalWK, paHee MpeaocTaBieHHONH KineHToM, HepocToBepHOH
MH()OpPMALINH, UCTIONB3YEMOH IPH PETHCTPAIMU U UCIIOIHEHHN baHkoMm mopy4enus wiu BBogoM Kimentom
OIIMOOYHBIX JTaHHBIX.

10.9.baHK He HeceT OTBETCTBEHHOCTU 3a yliepO, BOSHUKIIHMI BCIEACTBUE HECAHKIMOHHPOBAHHOTO
UCToNb30Banus TpeTbuMu Jmnamu Jloruna/Ilapons w/mnu OpnopazoBoro mapons KimenTa, ecnm Takoe
HCTIOJI30BaHNE CTAJI0 BO3MOXKHBIM He 10 BUHE banka.

10.10.bank He HEceT OTBETCTBEHHOCTH 3a OIIMO0UYHYIO Tiepenauy KiueHToM pacnopsbKeHHH.

10.11.KnueHT HeceT OTBETCTBEHHOCTH 3a YOBITKM, BO3HHKIIWE y baHka B pe3ynbTrare MCIOTHEHUS
nopydeHuii, nepenanuslx B bank or umenu KimeHTa HEymoJHOMOYEHHBIM JIMIIOM, TIPH YCJIOBHH, YTO 3TO
CTaJI0 BO3MOKHO He 110 BuHe banka.

10.12.KnreHT HeceT pUCK YOBITKOB, BO3HUKUIMX Y HETO B PE3ylbTaTe HCIONHEHHS IMOpYYCHUH,
nepefaHHbIX B baHK ¢ HCronp30BaHMEM HampaBieHHBIX KIMEHTy, B yCTaHOBJIEHHOM HaCTOSIINMH
[IpaBunamu nopsiake, OQHOPa30BBIX MAPOJIEH.

10.13.bank He HeceT OTBETCTBEHHOCTH, eciii HH(popMalus 00 n3mMeHeHun/qonoanenun [Ipasun n/unm
Tapudos, omybiauKoBaHHAs B MOPSAIKE W B CPOKH, YCTaHOBJICHHBIEe HacTosmmMu [IpaBumamu, He Oblna
HOJTy4eHA W/WIIM U3ydeHa W/WIIM MPaBUIILHO HCTONIKOoBaHa KimenTom.

11.01IpeabsiBiieHHe MPeTEeH3UIl U UX PACCMOTPEHUE

11.1.B ciaygae necormacus co crimcanueMm co Cdera Kakoi-muO0 CyMMBI I€HEXHBIX cpeAacTB KimeHT
00s13aH mozxath B baHk nmuceMeHHOe 3asBieHue (peTeH3uio) B Teuenne 10 (mecsitu) pabouux aHEH co OHS
copepmieans Omepanun. llperensus odopmisiercss B cBOOOAHON (opMe C HU3IOKEHHEM IPUYWH, II0
koTtopbiM Knment cunraer Omnepanuio HEOPABOMEPHOM, M € MPUWIOKEHHEM K HEW JTOKYMEHTOB,
MOTBEPKAAIOIINX coBepieHre Onepanny ClcaHus OClIapuBaeMoil CyMMBI I€HEKHBIX CPEJICTB.

[Tpu orcyTcTBUM obpamenus KienTa B baHk B cpok, yka3aHHBIM B HacTosieM nyHkTe, Onepanys,
coBepiueHHas 1o Cuety ¢ ucnonb3oBanueMm Cucremsl IO, cuntaercs noarBep:xkaeHHoN Kinrentom.

11.2.bank paccmarpuBaeT MpeTeH3uio U npeaocTasiseT orBeT Kimenty B teuenue 30 (Tpuamatn)
KaJICHIApHBIX JHEH CO THS MOITydeHUsI.

11.3.banx BmpaBe 3ampocuTh y KimeHTa mnpenocTaBieHHE IONOJHHUTENBHBIX JOKYMEHTOB U
UHQOpPMaLMK, HEOOXOAMMOM Ui BCECTOPOHHETO PACCMOTPEHUS! NPETEH3WH, B TOM YHCIE IOKYMEHTBHI,
nmoATBepKaaronue oopamenne Kinenrta B mpaBooxpaHuTeabHbIe opransl Poccuiickoit deaepanuu.

B cnydae Henpencrapnenus B bank HE0OXOIUMBIX JOKYMEHTOB B TedeHHe 7 (CeMu) KalleHIapHBIX
oHe c¢ MomeHTa 3anpoca bankom y Kimenra Hemoctarommux A0KyMeHTOB baHK cocraBmser
MOTHBHPOBAHHBIM OTBET O HEBO3MOXXHOCTH oOIpoTecToBaHus Omnepauuu W3-3a HEIO0CTaTOYHOCTH
MpelocTaBleHHBIX KITMeHToM IOKyMEHTOB IyTeM HaIpaBiIeHHUs MUCbMEHHOT0 yBenomiieHus: Knuenry.

11.4.Ecniu B xome paccmorpenms mpereHsun KimeHta y baHka 1O OOBEKTHBHBIM TNPUYMHAM
BO3HHMKAIOT CJIOKHOCTH B PAacClieIOBAaHUU OOCTOSITEIHCTB, B TOM YHMCIE CBA3aHHBIE C 3ampocoM bankom
HEOOXOJUMBIX JIOKYMEHTOB, TO CPOK €€ PAacCMOTPEHHsI MOXKET ObITh yBeJHuYeH, HO He Oonee ueMm Ha 30
(TpuAnaTh) KaleHJAPHBIX JTHEH.

11.5.Ilo pe3ynapratam pacciienoBaHus baHK NPUHUMAET pELIEHHE O BO3MEILECHUN/OTKa3e B
BO3MEIIEHNN oOclapuBaeMoil cymmbl Omeparuu, coBepiieHHOW 1o CueTy ¢ ucnonb3oBaHueM CHCTEMbI
ABO.

11.6.B cnyuyae npusstua bankom pemenus o Bo3MenieHnn KnmeHTy ocnapuBaemoil cyMMbl, bank
nepevncisieT ocnapuBaemyro cymmy Omneparun Ha Cuer KimmenTa B Tedenue 3 (Tpex) pabouux JHEH C TaThl
MIPUHATUS Takoro pemieHus. B cmydae mpuHsATHsS bankom pemeHusi o0 OTKa3e B BO3MEUICHWH CyMMBbI
Onepaunn bank Hanpasnser Knuenty no Cucteme IBO nnm nHbIM cornacoBanHbeiM ¢ KitmeHToMm criocobom
CBSI3M, NMHCbMEHHOE yBEJOMJICHHE C OOOCHOBAaHMEM OTKa3a €My B BO3MEIEHHU JICHEKHBIX CPEICTB IO
crioprao#t Onieparum.
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12.Cpok aelicTBUA M IOPSIAOK PACTOPKEHUsI AOr0BOpa

12.1.JloroBop cunTaeTcs 3aKJIIOYEHHBIM Ha HEOIPEACICHHBIN CPOK.

12.2./loroBop MOXET OBITh PAaCTOPTHYT B OJHOCTOPOHHEM IIOPSIKE MO WHHUIMATHUBE IO00W 13
CropoH.

12.3.C uensto pacropkenus Jlorosopa Knnent npeacrasmisier B opuic banka Ha OyMa)kHOM HOCHTEIE
3asBienne 06 m3meHennu nocrymna k Cucreme JIBO. JloroBop cumraercs pacTOPTHYTHIM C AaThl IPHHATHS
JaHHOTO 3asBJeHUs bankoMm.

12.4.I1pu pactopxenuu Jorosopa no nannuatuee banka, bank namnpasnser Kinuenty yBegomieHue o
pactopxkenun JJorosopa mocpencteom Cucremsl JIBO u CMC-onosemienust 3a 30 (Tpuanars) kaaeHIapHbIX
THEH 10 TmaHupyeMmoi naTsl mpekpameHus oociayxuBanusd. [lo nucrewennn 30 (Tpuamatn) xaneHmapHBIX
nHelr baHk mpekpaiiaeT mpemocTaBiIeHHE YCIYT, JOTOBOP CUMTAETCSl PAaCTOPTHYTHIM C JAaThl U BPEMEHU,
YKa3aHHBIX B YBEIOMJICHHH, [TOCTIE YEro MpeKpaliaeTcs MprueM U UCTIOHeHHe pacnopsbkennii Kiuenra.

12.5.JloroBop cuyHMTaeTCs PAcTOPTHYTHIM IIPH YCIOBHM OTCyTcTBHS y KimeHra o00s3aTenbCcTB IO
noramenuto nepen bankom 3agomxennoctu no Jorosopy. Ilpum Hanmuumy ykazaHHBIX OO0S3aTENBCTB IO
MOTAIlICHNUIO 3aJ0JDKEHHOCTH mepen bankom JloroBop cuuTaercst pacTOPrHYTHIM C MOMEHTa HCHOJIHEHUS
o0s3aHHOCTH 110 orutaTe KimmenToM ykazaHHON 3a707KEHHOCTH.

12.6.Bce pacnopsokenusi Knumenrta, 3aperncTtpupoBaHHbIE baHKOM 110 MOMEHTa pacTOPIKEHUS
I[OI‘OBOpa, CUHUTAIOTCA IIOJaHHbBIMHU OT HMCHHU Knanenra u ucnonusiorcs baHkoM B COOTBETCTBHH C
ycaoBusaMH Jlorosopa.

12.7.Pacropxxerne JloroBopa He BI€YEeT TPEKpalleHUs] OOS3aTeNbCTB 10 HWHBIM JIOTOBOpaM
(cormameHusMm), 3aKII0YeHHBIM Mexay Kinuentom u bankom.

12.8.JloroBop mpekpaiaeT cBoe MEHCTBUE MPU PACTOPKEHUHM BCEX 3aKIIOYCHHBIX Mexay baHkom u
KireHToM AOroBOpPOB TEKYIIEro CYETa/IOrOBOPOB BKJIAa/IOTOBOPOB HA IOJYYEHHE M HCIIOJIb30BAHHUE
0aHKOBCKHUX KapT, MoKII0YeHHBIX K Cructeme [1bO, B 1eHb 3akpeITHS nocieaHero Cuera.

12.9.B cny4ae HencnoiHeHus: Kimuenrom cBonx 00s3aTeNbCTB MO oIutaTe oOciyxuBanus B Cucreme
bank BrpaBe MPOM3BECTH OTKIIOYEHHE COOTBETCTBYIOUIMX YCIYr (OTKIIOUEHHE IpOou3BOAuTCS bankom
nocne 10 gucna mMecsiia, 3a KOTOPBIi He BHECEHA MTPelyCMOTpEHHAs I1aTa).

12.10.11pu pactopxenun JloroBopa yrnauennast banky riata Knuenty He Bo3Bparaercs.

13.3aka0unTe/IbHbIC MOJI0KEHUS

13.1.bank m3Benraer Kimenra o6 mamenenusix [Ipasun u (nim) Tapudos 3a 10 ([Jecsts) pabouunx
JHEW 110 1aThl X BBEACHUS B ACHWCTBHE IyTeM pa3MelleHHus HH(POopMaluy Ha HHPOPMALIMOHHBIX CTEHaX B
nonpa3aeneHusx banka u Ha caiite banka B cetn MaTepHeT (Www.rostfinance.ru), 1100 HHBIMH CIIOCOOaMH,
yKa3aHHBIMHU B yHKTE 2.9. HacTosumx [Ipasun mo Beibopy banka.

13.2.KnmueHT BpaBe COTIACHTHCS C MPEUIOKEHHBIMH H3MeHeHnsMU K [IpaBunam u (mim) Tapudam
(akmenToBaTh) JIFOOBIM U3 CIEAYIONINX CIIOCOOOB:

e [yTeM HampaBieHHs baHKy MHUCHbMEHHOTO MOATBEP)KIEHUS COTJIacHs (AKIIeTTa) Ha BHOCHMBIE B
[MpaBuna w (uam) Tapudbl M3MeHeHHS B BUAE JOKyMEHTa Ha OyMa)XHOM HOCHTENE, MOANMCAHHOTO
COOCTBEHHOPYYHO, WJIM B BHJE OJEKTPOHHOTO JOKyMEHTa ¢ OIEKTPOHHOW MOJANKCHIO 0O
HempenacTaBieHUd baHKy NHCBMEHHOTO OTKa3a B MX W3MEHEHWH W (W) 3asBIEHHS O PacTOPKEHUH
[oroBopa B mopsike, yCTaHOBIEHHOM B pazzeine 12 Hacrosux [Ipasu;

e TyTeM MpeJOoCTaBlicHHS C JaThl HampaelieHHs baHkoM mnpemnoxenus (odeprtsl) banka Ha
nzMeHenue Kk Jlorosopy u (vnm) Tapudam DIIeKTpOHHBIX TOKYMEHTOB, CBHIIETEIBCTBYIOIIUX O HAMEPCHUHU
Knuenra ucnonusars J[oroBop ¢ yueToM U3MEHEHUH.

13.3.loroBop u (mnu) Tapudsl cautaroTcst HI3MEHEHHBIMHU 10 coriameHuto CTopoH no ucreyeruu 10
(Hecsitn) pabounx nHe# mocie myonukanuu cooOmeHus (opepThl) 00 M3MEHEeHHAX Ha caiite baHka mpu
YCIIOBHHM, YTO B TEUYEHHE JTOro cpoka bank He momyuutr ot Kimenrta mnucemMeHHOTO 3asBiICHHA O
pacTopkeHuu Jlorosopa.

13.4.Knuent o6s3an He pexe 1 (Omboro) pasa B 5 (IlaTh) KanmeHAapHBIX IHEH 3HAKOMHUTBCS C
uHpopMaIeii, myoarkyemMoii baHkoM B COOTBETCTBHH C IMyHKTOM 2.9. HacTosimux [Ipasui.

13.5.B cmyuae Hecormacusi Knmenrta c¢ mimanupyembiMH u3MeHeHHssMA B IIpaBuna wnu Tapudsr
Kinent Bpase pactoprayTs [loroBop B Mopsifike, yCTAaHOBIEHHOM B pazaeine 12 Hacrosmux [Ipasuit.

13.6.Bo BceM octampHOM, 4TO He mpeaycMoTpeHO Hactosmmmu [lpaBumamu, bank u Kiment
PYKOBOJACTBYIOTCS IEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoil deneparyu.
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13.7.Bce criopsl, Bo3HUKaromue Mexay CTopoHaMH, KOTOpbIe HE MOTYT OBITh YPErYJIHPOBaHbI ITyTEM
MIEPETOBOPOB, MOJIEKAT Pa3pPEIICHUIO CYAOM B MOPSAIKE, YCTAHOBICHHOM 3aKOHOIATENbCTBOM Poccuiickoit
depnepanuu.

13.8.[1pu BHeCeHUU n3MeHeHUH U (1K) nononHeHul B [IpaBuia, Takue H3MEHEHUS BCTYMAKOT B CHITY
1 TIo/IIeXKaT MpUMEHEHHIO 1o uctedeHnn 10 (mecsaTn) pabounx mHEH ¢ AaThl pasMerieHus Ha Caiite, B oduce
banka Ttekcra IIpaBun C ydyeToM BHECEHHbIX HU3MeHEeHHHA. WM3meHeHus B IlpaBuia cTaHOBATCS
oOs3arenbHbIMU 11 banka u KinenTa ¢ naTel BBe[eHUs penakinuu B aevictBue. Hemomyuenue bankom ot
KimenTa mo BCTyIUIeHHS B CHIIy HOBOW pemakiuu lIpaBui MUCEMEHHOTO YBEIOMIIEHHS O PacTOPKEHHUU
JloroBopa cunrtaercs BelpaxkeHueM coryacusi KineHnra Ha uaMeHeHue Hacrosuux [Tpasui.

13.9.B nononnenuu k Hacrosinum [IpaBuiiaM, CTOPOHBI PyKOBOJICTBYIOTCS:

[pasunamu D10 KUC «BeSafey», [IpaBumamu CEPBUCA «FAKTURA.RU». IlpaBuia 2/J0 KUC
«BeSafe» wu Ilpamra CEPBHUCA «FAKTURA.RU» sBAsStoTCS HEOTHEMIIEMOW YacThIO HACTOSIIIHX
IIpaBui.

13.10.B cmywae wu3MeHeHMs] JACHCTBYIOIIErO 3akoHOAaTenbcTBa Poccuiickoit  ®Depepanuu,
HOPMAaTHBHBIX akTOB banka Poccnm mnm BHYTpEeHHHX MOKYMEHTOB baHKa 10 TpHBENEHUS HACTOSIINX
IIpaBu B COOTBETCTBHE MJAaHHBIM W3MEHEHHSAM HacTosmme llpaBuia AeWCTBYIOT B 4YacTH UM He
IIPOTUBOPEYALLEH.
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Tpunoocenue Ne 1. K IIpasunam JJ5O pusuueckux nuy

B OOOKB «Poct®uHaHnc»

3ASIBJIEHUE
o npucoegunenuu K [IpaBuiamM TMCTAHIIHOHHOr0 0AHKOBCKOIr0 00CYy:KHBaHUS (PU3MYECKUX JINI B
OOOKB «Poct®unanc»

1. ®.1.0.
KIIUCHTA
2. Apec perucrpanuu

Anpec MecTa KUTEIbCTBA
3. Ten. 4. UHH
5. ®dakc _ 6. E-mail
7. JJIOKyMEHT, YAOCTOBEPSIIOIINNA JUYHOCTh , cepust HOMED
aTa BBIHAYMA «  » 20__ r., KeM BBIAAH

Jlorun B Cucreme JIBO (3amomuasiercs cotpynaukoM banka nocie peructparmn B Cucteme J15O)

KonoBoe cnoso: (01151 uoenmuurayuu, npu odbpauwjenuu 6 bank no menegony)

J1st oTIIpaBKK COOOLICHUH MPOIITY MCIOIB30BaTh (OIUH U3 BUIOB YBEJIOMIICHUS):
HOMep Tenedona (SMS-urdopMupoBaHsT)

nomep tenedona (PUSH-yBenomieHus)

El .

[MoxmucanreM HACTOSIIETO 3asSBJICHUS NPHCOCIUHAIOCH K [IpaBHiaM AMCTaHIMOHHOTO OaHKOBCKOTO OOCITY)KUBAHHUS
¢usnueckux aui B OO0 Kb «Pocr®unancy (nanee — [Ipasuna).

Jato cornacue Ha cnincanue bankoM 0e3 IOMOJHUTENbHBIX PACHOPSIKCHUH JAEHEKHBIX CPEJICTB C MOEro OaHKOBCKOTO
cyera, oTkpbiToro B banke OOO Kb «Poct®unanc», B ciydasx W TOpsAKe, ycTaHoBiIeHHBIX [IpaBunamu. C
neiictByromumu  Tapudamu banka, numutamu u orpanuueHusmMu B Cucreme JIBO Ha MOMEHT MOIMUCAHUS
HACTOSAIIETO 3asBIEHUS] O3HAKOMIICH(Q) U coryiaceH(a).

( 0ama) (noonucy) (bamunus, ums, omuecmso)

3asBICHUE TIPUHSIT
(momxnoCTh, ®UO, Mata, MOANUCH COTPYTHHUKA)

Cucremy JIbO noaxmounsn
(momxnoCTh, ®UO, Nata, MOANUCH COTPYTHHUKA)
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Tpunoocenue Ne 2. K Ipasunam JJ5O pusuueckux nuy

B OOOKB «Poct®uHaHCc»

3ASBJIEHUE
00 U3MeHEeHHH I0CTYIA K cUcTeMe TUCTAHIHOHHOI0 0AaHKOBCKOT0 00CTy:KUBAHUSA

1. ®.1.0.

KIIMEHTa

2. Apec peructpanuu
Anpec MecTa KXUTEIHCTBA

3. Ten. 4. UHH

5. ®dakc _ 6. E-mail

7. JOKyMEHT, YIOCTOBEPSIIOIINNA JTUIYHOCTD , cepust HOMeEp
JaTa BbIJAUM «  » 20 r., KeM BBIJaH

Jlorun B Cucreme JIBO (3amomusiercs cotpynaukoM banka nocie peructparuu B Cucteme J[5O)

[Ipomry H3MEHUTh KOHTAKTHBIE JaHHBIE

IIpoury npenocTaBuTh HOBBIM JIOTUH B3aMeH yTpaueHHOIO
[poury npoectu GiokupoBky Cucremsl 15O

[Ipoury BoccTanoButh goctyn k Cucreme 1bO

[Mpoury pactoprayTh JloroBop 0 MpeaocTaBiIeHNH OaHKOBCKUX YCIIYT (PU3NYECKUM JIMIaM C
HCTIONIb30BAaHMEM CHUCTEMBI TUCTaHIIMOHHOTO OAaHKOBCKOTO 00CITY KNBaHHS

Jl1st oTIIpaBKM COOOLICHUH MPOIITY HCIOIB30BaTh (OIUH U3 BUOB YBEJIOMIICHUS):
HOMep Tenedona (SMS-urdopmupoBaHst)

nomep tenedona (PUSH-yBemomiieHus)

El .

( 0ama) (noonucy) (bamunus, ums, omuecmeo)

3asBrIeHUE MPUHSIT
(momxnOCTH, DUO, MaTa, MOANNCH COTPYTHHUKA)

Cucremy JIBO moaxmrounsn
(momxnOCTH, DUO, MaTa, MOANNCH COTPYTHHKA)
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Tpunoocenue Ne 3. K Ipasunam JJ5O pusuueckux nuy

JIMMHTBI HA OCylIeCTBJIeHHEe 0AHKOBCKHUX ONepanuii
¢uznyeckumu qunamu B Cucreme 1O

n/a

HaumenoBanue onepauuu

Pasmep JIumura

B mecs,

Onnoit
orepaiu, pyo.

B nenn,
pyo. pyo.

1.1.

e BHYTpHOAHKOBCKHUE MEPEBOJIBI MEKITY
CBOMMM cUeTaMH B BaroTe Poccuiickoi
denepanuu.

¢ BHYTpHOAHKOBCKUE MEPEBOJIBI HA CBOU
cyera (B cllydae, €CIi CUeT CIIMCAHUS U
CYET 3a4YMCIICHHUS OTKPBITHI B Pa3HBIX
BaToTax (Oe3HAIMYHAS KOHBEPCHS)

e [IepeBobI TUTaTEXKEH B OFOJKET U BO
BHEOKeTHBIE (hoHABI Poccuiickoi
denepannn

1.2.

e [lepeBobl B Bantote Poccuiickoit
®denepanyy Ha cyeTa APYrux KIUEHTOB —
buszndeckux|1] 1 FOPUAMYECKUX JIUII,
OTKpbIThIE B baHke 1 B Apyrux
KPEAUTHBIX OpraHu3aIusX, B T.U. B
pexume «Omiara yciayr»

e [InaTexxu B agpec nmoiyyaTenen
cuctembl miarexeit «denepanpHas
CUCTEMA FOpPOJI»

600 000

1.3.

[TepeBoanl B Bastotre Poccuiickoit
denepanny Ha CUETa IPYTUX KIMEHTOB —
(buU3MYECKUX B IPYTUX KPEAUTHBIX
OpraHMu3alMaX C UCIOIb30BAaHUEM
CUCTEMBI OBICTPBIX TUTATEXKEH MIaTeKHOM
cuctembl banka Poccun (CBII)

[1] TlepeBoabt Ha cueTa BaHKOBCKHMX KapT OCYIIECTBISIOTCS MPH YCIOBHH YKa3aHUS JIUIIEBOTO
cyera baHKOBCKOM KapThl U peKBU3UTOB baHKka — SOMUTEHTA.
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Tpunoocenue Ne 4. K Ipasunam JJ50O pusuueckux nuy

MNAMSITKA
O mepax mo 0e30MaCHOMY HCIIOJIb30BAHNIO JJIEKTPOHHOIO CPeICTBA IJIaTeKa

YBaikaeMmble KJINEHTHI!

Hacrosmas Ilamsatka manpaBineHa Ha uHbopmupoBanue OOO Kb «Poctd®unancy cBomx KimeHTOB B
COOTBETCTBHH C peKOoMeHAauusaMu banka Poccum B pamkax peanusanyi KOMILIEKCA Mep IO MOBBIIICHUIO
(MHAHCOBOI T'PaMOTHOCTH HAcEJCHWS M HAa OCHOBE aHAIM3a MPAKTHKH HCTONB30BaHHI0 (DU3NYECKUMH U
IOPUINYECKUMH JIMIAMHU 3JIEKTPOHHOIO cpezcTBa miatexa. CobmoaeHne peKOMEHAALU, COAEepKaIInuXCcs B
HacTosmel [laMsaTke, mo3BonuT BaM mpexynpenuTs HECAHKIIMOHUPOBAHHBIE ONEPALAN C MCIIOJIB30BaHUEM
9NEKTPOHHBIX CPEICTB M COCOOOB TIaTeXa MpH:

e [IpoBenenuu omnepanuii ¢ 0aHKOBCKOW KapToil B OaHKOMATe;

e besHannuHO# omyiaTe 0AaHKOBCKOM KapTOil TOBapOB M yCIYT, B TOM YHCJIE 32 PyOeKoM;

e Omnare 6aHKOBCKOH KapToii B cetn MHTEpHET;

e lcnonw3oBanuu cucrem JBO.

1. OcHoBHbIE OHATHS

banx — 000 Kb «Poct®uHaHC».

bankoeckaa xapma — nepcoHaJbHAsE pacueTHas KapTa IUIATEKHON CHUCTEMBI, SBISIFOIIASCS IIEKTPOHHBIM
CPEICTBOM IUIATEXa.

JIB0 — Cucrema MUCTaHIIMOHHOTO OAHKOBCKOTO OOCITy>KUBaHUSI.

Knrwou JI1 — ynukanbHas MOCIEI0BATENBHOCTE CUMBOJIOB, MIPEIHA3HAYCHHAS AJISI CO3aHMsI DIICKTPOHHOU
MOJIHCH.

Omkpovimotii Koy 311 — yHUKaIbHAS TOCIEA0BATEIHOCTE CUMBOJIOB,

COOTBETCTBYIOIIas 3aKpbIToMy Koy DI, qocTymHas JTI000MY MOJIL30BATEII0 HHPOPMAIIMOHHONW CUCTEMBI
W TpenHa3HaueHHas JJsl TMOATBEPXKICHHS C WCIOJIb30BAHUEM CPEACTB DIICKTPOHHOW MOIIHCH
noATMHHOCTH DI B 3IEKTPOHHOM TOKYMEHTE.

3axkpuimotii knou I — yHUKaNbHAS MOCIENOBATEIHHOCTh CHMBOJIOB, W3BecTHas Bmanmensiry DIl u
npeHa3HaYeHHasl ISl CO3JaHuUs B QJIEKTPOHHOM JIOKYMEHTE 3JIEKTPOHHOH MOAMHUCH.

Iapa kniouen 11 Knuenma — 3axpeitoiil ko 11 KiveHTa U COOTBETCTBYIOIIMX €MY OTKPBITBIA KIIHOY
OIl Knuenra.

Knioueeoii nocumenv (Buewnuii  omuyscoaemwlii.  Hocumens 3akpuimozo kawua I ¢
Kpunmozpaguueckumu 803MOICHOCHAMU) — TIEPCOHATILHOE CPEJICTBO CTPOTOW ayTeHTU(DUKAIMU U
xpanenus: nanHeix (eToken, ruToken I'OCT), anmapatHo monaepkuBaromiee padboTy ¢ 3aKpbITBIM
kmouoMm DI, mo3BossIoNIee OCYIIECTBISATh MEXaHW3M DJIEKTPOHHOW MOJNHMCH TaK, YTO 3aKpBITHIH
ktou OI1 HUKOrAa He MOKUAAET MpeJesibl HOCUTEINS, YTO UCKIII0YaeT BOZMOKHOCTh KOMIIPOMETAIIUU
KJII04a (32 MCKJIIOYEHUEM YTPaThl U XUIIEHH) U MOBBIILAET 0011yro 6e3onacHocTh cuctemsl JBO.

Cucmema  /JIBO  — cucremMa  JUCTAaHIMOHHOrO  OaHKOBCKOrO  OOCHyXHMBaHUs,  OOMeEHa
ANEKTPOHHBIMH  JIOKYMEHTaMH, BKJIIOYAMONIAsl KOMIUIEKC IPOrPaMMHO-ANIIapaTHBIX CpPEACTB U
OpraHU3alMOHHBIX MEPOIPUATHH Ul COCTaBJICHHS, yIOCTOBEPEHUS, nepenadn u oobpadorku 3] mo
TEJIEKOMMYHHMKALIMOHHBIM ~ KaHalaM CBs3M, Hcrnoib3yemMbiM Kimmentrom u  bankom. bank
npesiocTaBisieT cBOMM KiMeHTaM NUCTaHIMOHHOE OaHKOBCKOE OOCTY)KMBAaHUE C HWCIIOJb30BaHHEM
WnrtepHer-6anka u/uim MoOunbHOTO OaHka:
Humepnem-6anx — cepsuc JIbO, mo3Bonsiomuii  ynpaBiiaTe OaHKOBCKMMH —CUETaMH B
pyOnsiX M WHOCTPaHHOW BAIIIOTE, a TaKKe YIPABIATh JIPYTUMH OaHKOBCKMMH MPOAYKTAMH B
pexxuMe peanbHOTO BpEMEHU MOCPEJICTBOM cetn Untepner.
Moounsubtit __oank — cepuc  JIbO, MoOwnbHOE  NPWIOKEHWE,  IPEIOCTABISIONIEE
Knuenty Bo3MokHOCTH goctyma K MHTepHET-0aHKY, C MCIOJIB30BaHHEM MOOMIBHOTO YCTPOHCTBA
Ha 0a3e onepanuonHoi cucrembl 10S wim Android.

Cpox  oOeiicmeusa JII — n1nepuox  BpeMeHHM, IO HUCTeueHHH Kotoporo OJIl  saBmsgercs
HEJIEMCTBUTEILHOI.

Cpeocmeo noomeepoicoenus - CPEICTBO JIOTIOJTHUTEIILHOTO MOITBEPIKICHHUS
Knuentom Mepe/1aBaeMoro o CHUCTEME ABO

pacnopsbkenusi.  ®opmupyercs cucremoit JIbBO wu nampaBmsercs Kimenty (IIpeacraBurento
KIIMEHTa) HAa YKa3aHHBIH UM HOMep MOOWIbHOTO TenedoHa mocpeacTBoM sms-coobmienus/ Push-
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YBEIOMIICHUS JUIS YAOCTOBEPEHHS IpaBa PACIIOPSHKEHHS CPEACTBAMU Ha CYETaxX NMPH COBEPIICHUH
onepanui.

Onexmpounnoe cpeocmeo naamexyca (ICI) - cpeactBo u  (wim) Crmoco0, TO3BOJISAIONINE
Knuenty banka cocTaBisTh, yIOCTOBEpSATh W MEpeaaBaTh PACHOPSDKEHHS B LEJSIX OCYLISCTBICHUS
MepeBofia JICHEXKHBIX CpPEACTB B paMKaxX MPUMEHSIEMBIX (opM Oe3HATMYHBIX pacueToB C
WCTIIONB30BaHNEM  HWH(OPMaIMOHHO-KOMMYHHUKaMOHHBIX ~ TexHonoruii  (MKT), »amexTpoHHBIX
HOcUTeNe nHPOPMAaLIMK, B TOM YHCIIe IIaTEXHbBIX KapT, a TAKKe HHBIX TEXHHYECKUX YCTPOUCTB, KaKk
npumep OCII: mmarexnsie kaptel, USB-yctpoiictBa «eTokeny», ruToken I'OCT, cucrema IBO,
aNeKTpoHHBIE Komenskn WebMoney u Sanexkc.JleHsru u ap.

dnexmponnaa  noonuce (AI) — wuHpopManmust B OJCKTPOHHOH  ¢opMme,  KOTopas
NPUCOENHEHa K ApYroil mH(opManuu B 31EKTPOHHON Gopme (MoAmUCchIBaeMON MH(DOpMAINK) WU
WHBEIM 00pa3oM cBs3aHa ¢ TakoW wmHpopmarmeit. DIl mpemHasHadeHa I 3alIUTHI AJIEKTPOHHOTO
JOKyMEHTa OT mojnenku u uaeHTudukanun Brnagensua DI, ycraHOBIEHHS OTCYTCTBHS HCKaKCHUS
MHQOPMAIIUH B DJIEKTPOHHOM JOKYMEHTE.

CVvV2/CVC2 (amrn. Card Verification Value 2) — Tpex3HauHBIH WIM  YEeTHIPEX3HAYHBIN
mupoBOM KOA Ha OOpaTHON CTOpoHE KapThl (B KOHIE MaHEIHM oOpasla TMOIIHCH), KOTOPBIH
ucrnonbdyercs KineHToM KOH(QUIACHIMATBHO Kak CHoco0 YIOCTOBEPEHHsI PpaCIoOpsHKeHHH TI0
OTIepaIsiM ¢ PEeKBU3UTaMU KapThl B ceTn VHTepHeT.

IP-adpec — 10 yHUKAIBHBIN UACHTUGUKATOD (aApeC) yCTpOoicTBa (OOBIYHO KOMITBIOTEPA), TOIKIIOYEHHOTO
K JIOKaJbHOU cetu uinu MuTepHery. HazHayaeTcs npu NMOJKIIOYEHUU YCTPOMCTBA K JIOKAIBHOW CETH
unu NHtepHery.

IP/MAC-punempayun — orpaHuucHue mnoAxiarodeHuss K cucreMe JIBO 1o omnpeneneHHOMY
IP-anpecy unmu MAC-anpecy.

MAC-adpec — 3T0 YHUKIbHBIA HACHTU(PHUKATOP, MPUCBAUBAEMBIA H3TOTOBUTEIIEM KAXKIOW CIMHHIIEC
000pyIOBaHUS KOMITBIOTEPHBIX CETEH, NCIIOMB3yeMbIH ISl HaeHTH(GUKAH padodero Mecra.

SMS  Security — KOMIUIEKC cCpeacTB obOecrieueHHss 0€30MAaCHOCTH, MpeIHAa3sHaYeHHBIA IS
JornoHUTeNnbHOU ayTeHTudukanun Kinenra B cucteme JIBO 10 0iHOPa30BBIM MAPOIISIM.
SMS-ungopmuposanue/Push-yseoomnenusn - 3TO BO3MOXHOCTb KOHTPOJUPOBATH

COCTOSTHHE cYeTa ¢ MOMOIbI0 MoOmimsHOro Tenedona. CepBuc «SMS-unbopmupoBanue» / «Push-
YBEIOMJICHUSD, TPEAOCTABISICTCS B PaMKax YCIYyrd OOCITYXHBAaHUS CUETOB C HCIIOJIB30BaHHEM
cucrembl JIbO, ¢ ucnoibp3oBaHreM OaHKOBCKOM KapThl M (WJIM) €€ PEeKBH3HUTOB. JlaHHBIH cepBHUC
IpeHa3HavYeH A7 TOBBIIEHHS KadecTBa 00caykuBaHus Bammx OaHKOBCKHX CYETOB U O€30MaCHOCTH
NpoBelNeHHs omepauuil ¢ wucnoib3oBaHueM cucreM JIBO, a Takke OaHKOBCKHX KapT.

2.00mme peKoMeH AU

3anpemaercs:

— coobmars IIMH-kon, nmanHeie Bameit 0aHKOBCKONW KapThl W Mapoib s BXoJa B
cuctemy JbO TpeTpuM numam, B TOM 4MHCJIE€ POJCTBEHHHKAM, 3HAKOMBIM, COTpyAHHMKaM bamnka,
KaccupaM U Jiiram, momoratomum Bam B ucnonszoBannu JCII;

- nepeaaBaTh OCII JUTS HCTIOJIb30BaHUS TPETbUM JUIaMm, B TOM qucie
poactBeHHukaM. Ecim Ha OCII HaneceHsl damunust U UM (PU3MYECKOTO JIMIA, TO TOJIBKO 3TO
¢bu3nuecKoe JMIO UMEET NMpaBo ucnoib3osats DCII;

— OTBeYaTb HA  OJIEKTPOHHble  mHcbMa/  TenedoHHble  3BOHKW/ ~ SMS-cooOmienus, B
KOTOpeIXx OT uMeHH banka mnpennmaraercs mnpenoctaButh naHHele OCII. He pexkomenayetcs
MEPEXOTUTH MO «CCHIJIKAaM», YKa3aHHBIM B 3JIEKTPOHHBIX MHCbMax (BKJIOYasi CCHUIKHM Ha cailiT banka),
T.K. TAKUE CCBIJIKM MOTYT BECTH Ha CAWThI-IBOMHUKY.

Pexomenayercsa:

— 3anomHuTh [IMH-xkox wimm B caywae, €cliM  3TO  SIBISIETCS  3aTPYJHUTENBHBIM, XPaHUTh
€ro OTIACJIbHO OT 0OaHKOBCKOM KapTbl B HCIBHOM BHJAC W HCAOCTYIIHOM [JII TPETbHUX JIML, B TOM
YHcIie POACTBEHHUKOB, MECTE;

— 3alOMHUTH Taponb g Bxoma B cucremy JIBO, mocne 3aBepmieHust ceanca paOoTel B
cucreMe JIbO XpaHUTh KIIOYEBOM HOCHUTENb B HEAOCTYNHOM [UIl TPEThUX JIMI  MECTE;
— IpY TOJydYeHUH OaHKOBCKOM KapThl paclucaThbcsi Ha ee 00OpOTHOW CTOpOHE B MECTE, NpeAHA3HAUEHHOM
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JUISL TIOJIIMCH JiepsKaTenss OAaHKOBCKOM KapThl, €CIU 3TO MPETYCMOTPEHO. DTO CHU3UT PHUCK HCIIOIb30BaHUS
ee 0e3 Baero coracus B cilyuae ee yTpaThl;

—  yoeuaTh  ocoboe  BHHMAaHME  YCJIOBHSM ~ XpPaHEHHUS M HUCIOJIb30BaHMUA  OaHKOBCKOM
kapTel. He mnoaBeprath OaHKOBCKYIO KapTy MEXaHMYECKHM, TEMIIEPAaTYpPHBIM U 3JIEKTPOMArHUTHBIM
BO3/ICHCTBHAM, a Takke n30eraTh nonajgaHus Ha Hee BJard. bBaHKOBCKYI0 KapTy HE pEKOMEHIYETCsl XpPaHHUTh
PSAIOM ¢ MOOWIIBHBIM Telie(pOHOM, OBITOBOM M OPUCHON TEXHUKOM;

— Bcerja MMeTh mpu cebe KoHTakTHBe Tenedonnl banka. Tenmedon baHka, ocyliecTBHBLIETO BBITYCK
TUTATeXKHON KapThl, yKa3aH Ha 000POTHON CTOpOHE OAHKOBCKOM KapThI;

— C Uenbl0  MpeJoTBpAIllCHUs  HENPaBOMEPHBIX  JEUCTBUH MO  CHATHIO  BCEH  CyMMBI
JIEHEXKHBIX CPEJCTB ¢ OAHKOBCKOW KapThl YCTAHOBHUTH CYTOYHBIN JTMMHT HA CYMMY OTIEpalliii 10 OaHKOBCKOU
KapTe u OJTHOBPEMEHHO MOJIKITIOYUTh 3NEKTPOHHYIO yCIyTy OTIOBEUICHMUS 0
NPOBEIEHHBIX omepanusax (HampuMmep, OIOBEUICHHE TMOCPEeACTBOM SMS-cooOeHuil WiIn  UHBIM
CIIocooom);

— B nensix  HMHGOPMALMOHHOIO  B3auMojeicTBusi ¢ baHKkOM  HCHONB30BaTh  TONBKO
PEKBU3UTHI CPEACTB CBSI3W (MOOWIBHBIX W CTallMOHAPHBIX TeledoHOB, (HaKCOB, WHTEPAKTHUBHBIX
web-caliToB/moOpTaaoB, OOBIYHOW M JIEKTPOHHOW TOYTHI W TMp.), KOTOPbIE yKa3aHbl B JOKYMEHTaXx,
MOJTyYEHHBIX HEMOCPEACTBEHHO B baHke;

— IIOMHMTBb, 4YT0 B caydae packpeltus [IMH-xoma, mnepCcOHaJBHBIX  JAaHHBIX,  yTparhbl
OAaHKOBCKOW KapThl CYILIECTBYET PHCK COBEPILICHUS HENPAaBOMEPHBIX HAEHCTBUH C HCIIOJIB30BaHUEM
npuHaUIexKamed BaM 0aHKOBCKOW KapThl CO CTOPOHBI TPETHUX JIMIl. ECIU MMEIOTCS TPEINOIOXKEeHHS O
packpeiTiy 1IMH-kona, NMEpCOHANBHBIX NAaHHBIX, MO3BOJSIOIIUX COBEPLIUTH HEIPABOMEPHBIE JEHCTBUS C
BammM 0aHKOBCKHM CYETOM, a TaKKe eciii OaHKOBCKas KapTa Obula yTpaueHa, HEOOXOJUMO HEMEIJICHHO
obOpatutbest B baHk st OIOKUPOBKHA OAHKOBCKOW KapThl M CIIEOBATh YKa3aHHAM COTpyaHWKa banka. Jlo
MOMCECHTAa O6paIII€HI/I$I B bank Brnl Hecere PHUCK, CBSI3aHHBIN C HECAaHKIIMOHUPOBAHHBIM CIIMCAHUEM ACHCKHBIX
cpenctB ¢ Bamero 6aHKOBCKOTO cUeTa;

— YCTaHOBUTH Ha CBOM KOMIIBIOTEP, MOOWIIBHOE YCTPOHCTBO aHTUBHUPYCHOE MPOrpaMMHOE OOecrieyeHne u
PEryJSIpHO TNPOBOIUTH €ro OOHOBJIEHHWE M OOHOBJIEHHE MAPYIMX HCIOAB3yeMBIX BamMu mporpaMMHBIX
IPOAYKTOB (ONEpallMOHHOW CHUCTEMBl W TNPHUKIAIHBIX MOPOrpaMM), 3TO MOXET 3allUTUTH Bac oT
IMPOHUKHOBEHUA BPECAOHOCHOI'O IIPOrpaMMHOI0 obecrieyeHust U CHHU3UT PUCKHU HCCAHKIHWOHHUPOBAHHOI'O
ucnonb3oBanus cucteM 1BO 1 6aHKOBCKOH KapThl UIs OIJIaTHI B ceTh MIHTEpHET;

—  He3aMEJJHMTENBbHO TIPOBOAWTH 3aMeHy cepTudukara mnpoBepkn kmoua Ol mpum  cmeHe
JOJDKHOCTHBIX JIUL], HAJCIEHHBIX IIOJIHOMOYMSAMM II0 PacHOpsDKEHHIO JEHEKHBIMH CPEICTBAMHM Ha
pacyeTHOM CYeTe FOPUIUYECKOTO JINIA.

3.PexoMeHaauM MPU COBEPIIEHUH ONepPauii ¢ 0aHKOBCKOH KapToii B 0aHKOMAaTe

OcCyIIeCTBIANTE ONEpaIlMi C HCIOJb30BAaHUEM OaHKOMATOB, YCTAHOBJICHHBIX B O€30MaCHBIX
MecTax (HampuMep, B TOCYAapCTBEHHBIX YUPEKICHHUSX, MOJAPA3/ICICHUs X OaHKOB, KPYIHBIX TOPTOBBIX
KOMIIJIEKCaxX, FTOCTHHHUIIAX, a3POIOPTAX U T.I1.).

He ncnonp3yiiTe ycTpoiicTBa, CUMTHIBAIOLINE MarHUTHYIO MOJOCY OaHKOBCKOW KapTbl, KOTOpBIE
TpeOytoT BBOoAa [IMH-koma mis moctyna B MOMEIICHHE, T/I€ PACIONIOKEH OaHKOMAT, U JAPYTUe BHEIIHUE
YCTPOHCTBA, KOTOPBIE CYUTHIBAIOT MArHUTHYIO MOJIOCY KaPTHI.

Ilepen ncnonp3oBaHreM OaHKOMaTa OCMOTPHUTE €r0 Ha HAJMYUE JOMOJIHUTENBFHBIX YCTPOMCTB, HE
COOTBETCTBYIOIINX €0 KOHCTPYKIIUH M paciojiokeHHbIX B MecTe Habopa [IMH-kona u B Mecte (ipopessp),
MpelHa3HaYeHHOM [UId TpueMa OaHKOBCKHUX KapT (HampuMmep, HaJu4Yhe HEPOBHO YCTaHOBJIEHHOMH
knaBuatypsl Habopa [1MH-koxa). [lpu mosBneHnn mogo3peHuit 0 HaJWMYWUU JAOMOTHUTEIBHBIX YCTPONHCTB
Ha OaHKOMare BO3AEP)KUTECH OT HMCIIOJIB30BAHUS TaKOro O0aHKOMaTa M COOOIIUTE O CBOMX MOJO3PEHHUSIX
corpynaukam baHka o TenedoHy, ykazaHHOMY Ha OaHKOMATe.

He npumensiite ¢usnyeckyro cuimy, 9ToObl BCTaBUTH OaHKOBCKYIO KapTy B OankomaT. Ecmu
0aHKOBCKasl KapTa HE BCTaBIISIETCS, BO3AEP)KUTECh OT HUCHOJIB30BAaHHUS TAaKOro OaHKOMAaTa, BO3MOXKHO, OH
CJIOMaH WJIU TTO/IBEPTCS MOIIEHHNYECKUM JACHCTBHUSM.

Hab6upaiite IIMH-xox OaHKOBCKOW KapThl TakuM o00pa3oM, dYTOOBI JIFOAHM, HAXOIAIIAECS B
HETNOCPEACTBEHHOH Onn3ocTu, He cMoriu ero yBuneTb. [Ipu Habope [IMH-xona npukpeiBaiite KitaBuaTypy
pykoi. IIpuMeHeHre TaHHBIX Mep 3alIUTUT OT nojacmarpuBanus Bamiero [TMH-koga kak mocTOpOHHUMU
JIOJIBMH, TaK U TPU HAJMYUK Ha OAHKOMATe HECAaHKIIMOHHPOBAHHO YCTAHOBIIEHHOTO BHJIEOYCTPOMCTBA C
LIEJbI0 OCYIIECTBIICHUS MOILIEHHNYECKUX AEHCTBUI.
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B ciygae ecu 6ankoMat paboTaeT HEKOPPEKTHO (HampuMep, JOJITOe BpeMs HAaXOIUTCS B PEKUME
OKHJIaHUs, CaMOIIPOM3BOJIBHO II€pe3arpyxaercsi), CJIEAyeT OTKa3aTbCsl OT MCIOIb30BAHUS TaKOTO
0aHKoMaTa, OTMEHHTH TEKYILYI0 ONEpaluio, Ha)KaB Ha KIABHAType KHONKY «OTMEHa», M JOXKAAThCS
BO3BpaTa 0AaHKOBCKOM KapThl.

[locne monyueHHns HaMWYHBIX JEHEXHBIX CPEICTB B OaHKOMAaTe ClIEAYeT MepecUuTaTb OaHKHOTHI
MIOJINCTHO, YOeIUTHCS B TOM, YTO OaHKOBCKas KapTa Oblja BO3BpalleHa OaHKOMAaTOM, TOKIATHCS BBLIAYH
KBHTaHIIMW TIPU €€ 3aIllpoce, 3aTeM MOJIOXKHUTh UX B CYMKY (KOILENEK, KapMaH) U TOJBKO MOCIE 3TOro
OTXOJUTH OT OaHKOMATA.

Crnenyer coxpaHATh pacreyaTaHHble OaHKOMAaTOM KBHUTAHLMHU Ul IOCIEIYIOLIEH CBEPKH
yKa3aHHBIX B HUX CYMM C BBIITUCKOH 10 OaHKOBCKOMY CUETY.

He mpucnymmBaiitech K coBeTaM TPETBbUX JIMI, a TaKke HE NPUHAMAKNTE WX HOMOILIL IpU
MIPOBEJICHUH OTepaIiii ¢ OaHKOBCKOW KapToW B OaHKOMaTax, TeM OoJiee HE JaBaiiTe UM B PYKH CBOIO
0aHKOBCKYIO KapTy.

Ecnu npu npoBenennu onepanuii ¢ 0aHKOBCKOHM KapTol B OaHKoMare 0aHKOMAarT HE BO3BpAIlaeT
0aHKOBCKYIO KapTy, CJeIyeT IO3BOHWUTH IO TeleoHy, yKazaHHOMY Ha OaHKOMaTe, U OOBICHUTH
00CTOATEIHCTBA MPOU3OIIE/IIETO, a TAKXKE CIeAyeT 0OpaTUThCA B OAaHK, BBIAABIINN OAaHKOBCKYIO KapTy,
KOTOpasi He Obula BO3BpalleHa OAaHKOMAaTOM, W B 00s3aTEJILHOM MOpsAKE 3a0JI0KHPOBaTh OaHKOBCKYIO
KapTy, CIeIysl HHCTPYKIMAM COTpyIHHUKA OaHKa.

[Ipu npuemMe wu BO3BpaTe KapThl YCTPOMCTBOM CaMOOOCTY)KMBaHUS HE TOIKAWTE W HE
BBIJIEPTUBANTE KAPTY 10 OKOHYAHUS €€ NPEPBIBUCTOIO ABUKEHUS B KAPTOIPUEMHUKE.

HepaBHOMepHOE JBMKEHUE KapPThI HE SABISICTCS cOOEM, a HEOOXOAUMO ISl 3aIlUThl Bariel kapThl
OT KOMITPOMETALHH.

B ciydasix BO3HHKHOBEHHSI MOJIO3PEHUSI O HAPYNICHWHU TMOPSAKA IITATHOTO (YHKIUOHUPOBAHUS
6aHKOMaTa, a TaKXKC B CllydasaX BBIABJICHUA IIPHU3HAKOB CO6I)ITI/II71, CBA3AaHHBIX C HAPYIICHUCM O6€CH€‘ICHI/IH
3auThl MHQOPMALMU NPU OCYLIECTBICHUN MEPEBOJOB ICHEXHBIX CPEICTB C MPUMEHEHHEM OaHKoMara,
NIEeHCTBYTE B COOTBETCTBUH ¢ WH(OPMAIIHEH, pa3MEIIeHHON Ha OaHKoMaTe.

4.PexoMeHIauuy npu 0e3HATUYHOMH omuiaTe AHKOBCKOW KapTOi TOBapoOB M yCJIyT

He ncnonp3yiiTe 6aHKOBCKHME KapThl B OPTaHU3ALUAX TOPTOBIHU U YCIIYT, HE BBI3BIBAIOIIUX JIOBEPHSL.

TpeOylite mpoBeneHHus omnepanuii ¢ OaHKOBCKOW KapToW TONbKO B Bamem npucyTtcTBuu. ITO
HEOOXOIUMO B IIEJSIX CHIDKEHHMS PUCKA HENPaBOMEPHOIO MOJydeHHs Bammx nepcoHanbHBIX AaHHBIX H
TUTATEXKHBIX JJAHHBIX OAaHKOBCKOW KapThl, YKa3aHHBIX HA CAMOH KapTe.

[Ipu mpoBeneHnn omneparyu ¢ Bamieli 0aHKOBCKOH KapTOi HEe YITyCcKaiTe ee U3 BUY.

He momyckaiite curyanuii, korga 0aHKOBCKasi KapTa HaXoAWTCs BHe Barrero nons 3penus (Hanpumep,
3aropakuBaeTCss MOHUTOPOM KacChl).

Pexomenayercsi 3ammmarh OT MOJACMATPUBAHUS JaHHbIE OAHKOBCKOW KapTbhl, HaxoJsIIUecs Ha ee
oOpatHO# cTopoHe. BepueHne kapThl, TakKe Kak M NOBOpAauYMBaHHE KapThl OOpPaTHOH CTOPOHOH B JIFOJHOM
MeCTe MOKET CHU3UTh KOHPHICHIIMAILHOCTD IIaTEXKHBIX TAaHHBIX, YKa3aHHBIX Ha OAHKOBCKOU KapTe.

[Tpu ucnons30BaHNU OAHKOBCKOM KapThI IS OTJIATHI TOBAPOB M YCIYT KACCHUP MOXKET MOTPeOOBaTh OT
Biajenbla OAHKOBCKOM KapThl NMPEAOCTaBUTH MacmopT, moanucaTh dek win BBectd IIMH-xoxn. Ilepen
Habopom IIMH-kona cnemyer yoenuTbes B TOM, YTO JIFOAM, HAXOJSIIMECS B HEMOCPEACTBEHHOM Onn3ocTw,
HE CMOTYT ero yBUeThb. [lepen TeM Kak MOJNKCATh Y€K, B 003aTEIbHOM TOPSIKE MPOBEPHTE CYMMY,
YKa3aHHYIO Ha YeKe.

Ilo 3aBepuieHMH OIEpaluy KaccHp IOJDKEH BblgaTh Bam kaccoBbl yek win TOproBuid cium. He
MOJMUCHIBATE YeK (CNUIT), B KOTOPOM HE MPOCTABIIEHBI (HE COOTBETCTBYIOT JIEHCTBUTEIHHOCTH) CyMMa,
BaJIIOTa, J]aTa OTEpalliy, THIT OTIepaIiH, HA3BaHNUE TOPTrOBO-CEPBUCHON TOYKH.

B ciyuyae ecnu mpu MOIBITKE OMJiaThl OaHKOBCKOW KapTOH MMela MECTO «HEYCIIELIHAasD) ONeparys,
clieqlyeT moTpeboBaTh y KacCHpa U COXPaHUTh OJIMH 3K3EMIUIIP BBIAAHHOTO TEPMUHAIIOM YeKa (CIUIa) JIJIs
nocieyroniel IpoBepKH Ha OTCYTCTBUE YKa3aHHOM OIepalny B BBIMKCKE 10 OAHKOBCKOMY CUETY.

B cinyuae Bamero otkasza oT MOKYIKH cpasy >Ke IOCJ€ 3aBEpILICHHs ONepaluu, TpeOyHTe OTMEHBI
orepauuu 1 yoequTech B TOM, YTO TOPTOBO-CEPBHCHBIM IMPEANPHUITHEM YHHUUTOXEH paHee o(opMiIeHHBII
yek (caum).

CoxpasstiiTe Bce 4eKHd (CIUIBI) B TEUCHHE JUTUTEILHOTO BpeMeHH. He BEIOpachIBaiiTe CIUIIBI M YEKH,
Ha KOTOPBIX 0TOOPaKEeH MOJIHBIA HOMEpP KapT.
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5.PexoMeHIanMU MPU COBEPLIEHUN ONepaluii ¢ 0aHKOBCKOIi KapToii yepe3 cetb UHTepHeT

He wucnons3yiite IIMH-koxq npum 3aka3e ToBapoB M ycinyr 4depe3 ceTb VHTepHeT, a Takxke IIo
tenedony/dakcy.

He coobmmaiite mepcoHandbHBIC MaHHBIE MW HHPOpPMAIHI0O 0 OAHKOBCKOH KapTe I OaHKOBCKOM
CYETE MO0 OTKPBITHIM KaHajaM uepe3 ceTb VHTepHeT, Hampumep, [IMH-kox, maponu moctyma kK pecypcam
banka, cpox neicTBusi OaHKOBCKOH KapThl, KpPEeOUTHBIC JUMHTBHI, MCTOPHIO OIEpaldii, MepCOHAIbHBIE
JaHHBIE.

C Lenbio MpenoTBPALICHUS HETIPABOMEPHBIX EHCTBUII 10 CHATHIO BCEH CYyMMBbI AE€HEKHBIX CPEIICTB C
0aHKOBCKOTO CUeTa PEKOMEHAYETCS IS OIUIaThl IOKYIOK B CeTH VHTEpHET HCIONb30BaTh OTICIBHYIO
0aHKOBCKYIO KapTy (TaKk Ha3bIBAEMYIO BUPTYaIbHYIO KapTy) C MpeAeTbHBIM JIMMHUTOM, MpeIHa3HAuYCHHYIO
TOJIBKO JJIs1 yKAa3aHHOW LEIM M HE IIO3BOJIIOIIYI0 IIPOBOJUTH C €€ MCIIOJIb30BAaHHUEM OIEpaliy B
OpraHu3alysIX TOProBIN U YCIIYT.

CrnenyeT moOJB30BaThCA HMHTEPHET-CAliTaMH TOJBKO M3BECTHBIX U IPOBEPEHHBIX OpraHU3aLUi
TOPTOBJIN U YCIIYT.

Ob6s3arenbHO yOeauTech B IMPAaBIIIBHOCTH aJpECOB MHTEPHET-CAlTOB, K KOTOPHIM MOAKIOYAETECH U
Ha KOTOPBIX COOHMpaeTech COBEPIINTH MOKYIKH, T.K. MOXOXKHE ajpeca MOTYT HCIOIb30BATHCS LIS
OCYILIECTBJICHUS HEPABOMEPHBIX ACHCTBUI.

Yb6enurech, YTO HHTEPHET-CAHT COMEPKUT CHPABOYHYI0 HH(OpMAnHMI0O 00 WHTEPHET MarasuHe,
KOTOpasi BKIIOYAeT B ce0s: HAUMEHOBaHUE IOPUIMUYECKOTO JIMIA WIM HHAMBUIYAIBHOTO MPeIIpUHIMATEIS,
IOPUIMYECKU U (akTHYECKHH aipeca, KOHTAKTHBIA HOMep TelnedoHa M aapec dIEKTPOHHOW MOYTHI IS
oOpartmeHus moKkymnarese.

Pekomennyercs coBepuiaTh MOKYIKH TOJBKO CO CBOETO KOMIIBIOTEPA B ILEJNAX COXpPAaHEHUS
KOH(HICHINAILHOCTH MIEPCOHANBHBIX TAHHBIX U HHPOPMALUU O OaHKOBCKOW KapTe MK OAaHKOBCKOM CYETe.
B ciyuae, ecnu MOKyIKa COBEPILAETCS C HCIOJIB30BAHUEM YY)KOTO KOMIIBIOTEPA, HE PEKOMEHIYETCs
COXpAHSTh HAa HEM IIE€PCOHANbHBIC AaHHBIC U APYIyI0 MH()OPMAIMIO, a TOCJIE 3aBEPLICHUS BCEX OIEpaLui
HYXHO YOEIMTHCS, YTO epCOHAIbHBIE JaHHBIE U Apyras UHQOpMaIys He COXpaHHUIINCH (BHOBb 3arpy3HB B
Opay3epe WHTEpPHET-CTPaHUIly TPOAABIIA, HA KOTOPOH COBEPIIATIHNCH TOKYIIKH)

6.PexoMeHIalUM 110 NPOLeAype ONPOTEeCTOBAHMSA ONEePalHii, COBePIIEHHBIX KJINEHTAMH —
(pu3nYecKUMHU JTUIAMU € HCTIOJIBb30BAHMEM IJIATEKHBIX KAPT B TOProBO-CePBUCHBIX
NpeInpUATHSIX, HAXOASIIMXCA 3a npeaenamu Poccuiickoii @enepanun

HeoOxommuMo BHHMAaTENbHO O3HAKOMHTHCS C ycioBusMu jgoroBopa ¢ TCII o MomeHTa oOmuiaThl
TOBapoOB (yCIIyT), 3apaHee OLEHUB PUCKH yTPaThl JCHEXKHBIX CPEICTB. 3aluTa TpaxknaHamu Poccuiickoit
®denepanyy cBOMX MpaB B cirydae HeqoopocoBecTHOCTH WHOCTpaHHBIX TCII MoXeT OBITh 3aTpyAHUTEIHHOMN
BCJIE/ICTBHE HEOOXOIMMOCTH MPUMEHEHHSI HOPM MHOCTPAaHHOTO 3aKOHO/IAaTENbCTRA.

B MOMeHT or1aThl COXpaHsTh BCE JOKYMEHTBI/YeKH/KBUTAHIINH.

BzaumogeiictBoBats ¢ TCII B cOOTBETCTBUM C JOTOBOPOM, B TOM uucie B caydasx, koraa TCII He
Obla oka3aHa 100 HEKaYeCTBEHHO OKa3aHa OIUIa4eHHAs C MCIIOJb30BAHMEM IIJIAT€KHOW KapThl yciayra, He
Obla ocyIlecTBIIEHA ITOCTaBKa OIUIAYeHHOT0 TOBapa.

B ciiydae mpoTuBONpaBHBIX AEHCTBUH CO CTOPOHBI TPETBUX JIMIL NMOA BUAOM HHOcTpaHHoro TCII
HEO0XOMMO 00PATUTHCS C COOTBETCTBYIOIINM 3asiBIICHUEM B IIPABOOXPAHUTEIHHBIE OPTaHbI.

B3aumoneiictBue ¢ baHkKoM oOCyIIECTBISIETCA B COOTBETCTBUM C J[OrOBOPOM TEKYIIEro cyera ¢
WCTIONb30BaHHEeM OaHKOBCKOW KapThl (Ui (PU3MUYECKUX JIHII).

YcnoBus ONMPOTECTOBaHUS OMNEpalnii C HKCIOJIb30BAaHHEM IUIATEKHBIX KapT B COOTBETCTBHU C
MIpaBUJIAMHU KapTOYHBIX TUIATEKHBIX CHCTEM:

0 CBOMX MpeTeH3msIX 1o oneparusiM Kinent coobmaer banky B Teuenue 30 (TpuanaTi) KajJeHAaPHBIX
JTHEW co HS CIIMCaHMs CyMMBI onepaiuu co Cuera KapThl myTeM odopMileHHs 3asBiieHus B oduce banka;

CpPOK paccMoTpeHHs 3asBieHust He mpeBbimaeT 30 (TpuanaTh) AHEH, a B Cllydae OCYIIECTBICHHS
TPAHCTPAHUIHOTO MEPEBOA IEHEKHBIX CpencTB — 60 (MIECThACCAT) THEH CO JHS €T MOTyICHUS

7.PexoMeH1anMy P UCIOJIBL30BaHUM cucTeMbl JIBO

Knroueas nadopmanus — 31o aHanor Baieit TH9HON TOANMKCH U OTBETCTBEHHOCTH 32 €€ COXPaHEHUE
noxuTcs Ha monb3oBatens cucteMbl JBO. Ilomuute, uto Hamumuue kiarouya Ol mo3Bosiser 3aBepuTh OT
Bamrero nmeHn TOKyMEHT | IepeaaTh €ro Ha HCIIOTHEHNE B baHk.
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IIpu ucnonp3oBarmu kmroda D11 cobmromaiiTe ciaeayromuye mpaBmia;

-[Topkmounte ycmyry «SMS-UadopmupoBanue»/Push-yBengominenusi, ¢ momomso KoTopoil bank
Oyzet onepaTHBHO HH(OPMHUPOBATH O CIIUCAHUAX ¢ GaHKOBCKoro cueta. [ IlomyunTe KIFOUECBOM HOCUTEND B
banke nm4aHO, a He Yepe3 JOBEPEHHBIX JIHII.

-He mepemapaiiTe KITIOYEBOW HOCHTENh TPETHUM JIHMIIAM, HE OCTaBIITUTE €ro 0e3 IMpHcMoTpa, He
XPaHUTE B TIOCTYITHOM MECTE.

-IIpn monmy4yeHWH KIIFOUEBOTO HOCHTEIS CO3JaiiTeé pe3epBHYIO KOIHMIO, XpaHHMYIO B ceiide (kpome
xXpaHeHus Karodeit Ha eToken).

-Ha »smekTpoHHOM HOcCHTene, Ha KOTOPOM pAacIlOJIOXKEHBI KIIOYH, HE JOJDKHO OBITh ApYroi
WHPOPMALIUH.

-Xpanenne kimoda J11 Ha )KECTKOM JAHUCKE HETOMYCTUMO.

-BcrapsiiTe Ki1t04eBOi HOCUTEIN TOJIBKO HA BpeMs paboThl B cucteme J1BO.

-He nmomyckaiite k paboTe ¢ KOMIIBIOTEPOM, Ha KOTOPOM ycTaHoBiieHa cucteMa JIBO, mocTopoHHMX
Ut (HeYTTOTHOMOYEeHHBIX i1 paboTsl ¢ kmouamu DII).C Ilepuopmuecku MeHsHTe Mapoib Uid BXOAa B
cuctemy JJbO (onTuManbHBIN CPOK AeHCTBUS MapoIisd 2-3 MecsIa).

-He co3nasaiite cnuikom npocTeix naponeit (Hanpumep: 111111, 12345, abedefg, qwerty u T.11.) — He
WCTIONB3yTEe B KAadecTBE IMApOJIsl AaTy POXKICHHs, HOMep TeledoHa W APYTHe NaHHBIC, KOTOPHIE MOXHO
JIETKO y3HATb.

-[ToCTOSIHHO KOHTpPOJIUPYHTE COCTOSHHE CcYeTa IyTeM MPOCMOTpa BBIMUCKH (PEKOMEHIYETCs
MIPOBEPSTH COCTOSHUE CYETa HE peKe OJHOTO pa3a B JIEHB).

-O0paiaiiTe BHUMaHUE Ha JaTy W BPEMS IMIOCIETHUX BXOJOB B CUCTEMY.

KnrieHToOM MOTYT OBITh HCTIOJIB30BaHEI JIOTIOTHUTENBHBIC CpeicTBa obecriedeHus: 0€30MacHOCTH:

-SMS Security — yciayra banka mo mepemade OJHOPA30BOTO TApOJs, MCIIONB3YEMOTO JUIs
JIOTIOTHATENPHON ayTeHTHUKauu mpu Bxojge B cucremy JIbO, a Takke mis JONOTHUTEIHHOTO
MOATBEPKIACHUS TTOANMUCHIBAEMBIX TOKYMEHTOB, KOTOpasi nmpenocTasisiercst Kinuenty bankom mocpenctsom
SMS-coobrmiennii/ Push-yBemomiieHuss (KOPOTKHMX TEKCTOBBIX COOOINEGHUH) Ha HOMEP MOOWIBHOTO
(coroBoro) tenedona Kimenra.

[Tpu BO3MOKHOCTH HEOOXOTUMO:

-0TKa3aThCs OT MCHONB30BaHMA Kmroded OIl Ha He3amMWINeHHBIX HOCHUTENSIX — auckerax, USB- u
npounx Hocutensix. s xpanenus kimouerd OI1 nonp3yiiTecs 3amuienasiMu HocutensiMu eToken, ruToken
I'OCT;

-YCTaHOBHThH BEPXHHMI JUMHUT CYMMBI IUIaTexa, IpoBoaumoro dyepes cucremy JAbO, mis gero cienyer
oOpartutbes B baHk;

-YCTaHOBHTH MEPEYCHb BO3MOXKHBIX TOJyYaTesiell JEHEKHBIX CPEJCTB, B aApec KOTOPHIX MOTYT OBITh
COBEpIIEHbI MIEPEBO/IBI JCHEKHBIX CPEICTB C HCIONb30BaHueEM cucteMbl J1bO;

-YCTaHOBHTbH BPEMEHHOMN MEPHOJI, B KOTOPBHIA MOTYT OBITh COBEPILIECHBI EPEBOJIBI ICHEXKHBIX CPENICTB
¢ Hcrmojb3oBanueM cucteMsl J1bO;

-BHEJIPUTh UCTIOJIB30BaHME JJISl OTIPABKU JTOKYMEHTOB ABYX OII, XpaHMMBIX Ha pa3HbIX HOCHUTEISX
(ykpacTh /1Ba KiIt04a CI0XKHEE, YeM OJIMH);

-coriacoBatb ¢ bankom BkmoueHne ¢(yHkumu ¢uisTpanuu no IP-agpecam w/mim MAC-appecy
cereBoit kaptel (IP/MAC-aapeca). B stom ciydae pabora B cucreMe OyaeT BO3MOXHA TOJBKO C TOTO
kommbtotepa, IP/MAC-anpec koToporo ObUT yKa3aH NpH BKIIIOYSHUH QyHKIMK GUIBTPALUH.

IIpu kommpomeranmu (yTpata, B TOM 4YHCIE C TMOCICIYIONIMM OOHapy)KEHHEM, XHIIeHHUE,
pasrianieHre, HeCaHKIMOHHPOBAHHOE KONMHMPOBAHME, Tepeaaya Mo JI0OBIM KaHajlaM CBSI3H, W T.1.) WIH
NOMBITKE  KoMmpomeranmu kmouedd Il miam  KoMIblOTepa/MOOMIIBHOTO  yCTPOMCTBA, yBOJIBHEHUS
OTBETCTBEHHOTO coTpyaHuka win WMT-cnenuanucra Bamelt koMmnaHuM, KOTOPBIM MMEN JOCTYII, Jaxe
MOTEHIMANBHO, K KOMIBIOTEPY/MOOMIBHOMY  YCTpOWCTBY miau K kirodam OIl,  Heobxoanmo
HE3aMeINTENBHO:

-IpeKpaTUTh UCIIOIb30BaHKue cucteMsl JIbO,

-o0patuthes B bank nist 010kupoBku kimroueit D11 v reHepanui HOBBIX.

IIpu pabote B cucreme 1bO anpec caiita qomKeH HAUNHATHCS:

https://online.rostfinance.ru/elf/app/
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Oco0o0¢ BHUMaHKE YACIANTE HAIMYMIO https B Hauaje aapeca, KOTOPbIH CBUACTEILCTBYET O paboTe B
cucreme JIBO BaHka 1o 3aiuineHHOMY COSIMHEHHUIO ¢ MH(POBaHUEM BCEX Mepe/IaBACMbIX JIAHHBIX.

HesamemmurenpHo coobmaiite B bank 0 akTe HEBO3MOXHOCTH MOIYy4YeHUs ocTymna k cucreme 10O,
M0 TPUYMHE HECOBMAJEHHS Mapoyia A Bxoxa B cucteMy. OOBIYHOW MPAKTUKON 3IIOYMBIIUICHHUKOB
SBIISIETCS] CMEHA MapOoJIs Il MACKHPOBAHUS CBOUX JCWCTBUN W MONYYCHUS TOTIOTHUTEIHHOTO BPEMEHH IS
YCHEIIHOTO BBITOJIHEHUS onepanuii oT umeHu Kiuenra.

B cmydae HeBBIICHEHHBIX cOOeB B paboTe KOMITBIOTEpa/MOOHMIBHOTO ycTpoilicTBa KimeHra, Ha
KOTOpoM ycTaHoBiieHa cucteMa J[BO, pexoMeHayeTcss HEMEIUICHHO OTKIIOYHTh KOMITbIOTEP/MOOUIBHOE
ycrpoiictBo. [lpomsBectn 1o TenedoHy CBEPKY OCTaTKOB Ha cyere ¢ baHKOM, MpU YCTaHOBJICHUH
HECAHKIIMOHUPOBAHHBIX IITATEKEH MPOU3BECTH UX OT3BIB.

KOMHI)}OTep/MO6I/IJ'II)H06 yCTpOfICTBO B IEJAX COXpPAaHCHUA NAaHHBIX, 10 Haydajla pa6OTI)I SKCHepTHOP'I
KOMHCCHH, OII€YaATaTh U HC BKIIIOYATh.

[lepcoHnanbHble KOMIBIOTEPHI, HA KOTOPBIX Benercs padota B cucteme JBO, AOMKHBI OTBEYaTh
CIIeTyFOIINM TPeOOBaHUAM:

-Ha xommeioTepe nomkHa OBITH YCTAHOBJIEHA M CBOEBPEMEHHO OOHOBISTHCS JIMIIEH3WOHHAS
oneparonHas cucrema Windows XP SP3, 7, 8, 10 unu ¢ onepaioHHON CHCTEMO

- OS X 10.10 u Bpime unu mac OS 10.12 u BbIlIe ¥ JMIIEH3MOHHOE aHTUBUPYCHOE NMPOTPAMMHOE
obecrieuenne (mamee — 110) c akryanbHBIME aHTHBHpYcHBIMH 0Oaszamu (AVP Kaspersky, Symantec
AntiVirus, NOD32 u T.1.).

-AntuBupycHoe 10 1omKHO OBITH 3aIyIIEHO MOCTOSHHO C MOMEHTA 3arPY3KH KOMITBIOTEPA.
PekomennyeTrcs 1monHas eXEHEAETIbHAas NPOBEpKAa KOMIIBIOTEpa HAa HAIMYME BHUPYCOB, YAaJCHUE
oOHapy)eHHOT0 BpenoHocHoro [10.

-JlomxkeH ObITH HACTPOCH MEPCOHATBLHBIA MEKCETEBOM KpaH (OpanaMayap, haeprod).

-[Taponu y4eTHBIX 3amuceii, 00JIaalomUX MpaBaMy aJMUHUCTPATOPA, JOJKHEI OBITh CIIOKHBIMH.

-Y4ertHas 3anuch «l 0CTh» AOMKHA OBITH BHIKIIOYCHA.

-He momxHO OBITH YUeTHBIX 3amicel C MyCTHIMU MAPOIISIMH.

-PexoMenyeTcsi He WCMONB30BaTh MpaBa aJIMUHHCTPATOpa MPH OTCYTCTBHUM HEOOXOAWMOCTH. B
MIOBCEAHEBHOW IPAKTHKE PEKOMEHIYETCS BXOAMTh B CHCTEMY Kak IIOJIb30BaTellb, HE HMMEIOIIMN IIpaB
aJMUHHUCTPATOpA.

-JlomkeH OBITh BKJIFOUEH CHCTEMHBIH ayAWUT COOBITHHA, PETUCTPUPYIONIMH BO3HUKAIOIINE OIIMOKH,
BXOJ TOJIb30BaTelell M 3amyck nporpamMMm. HeoOxoanMmo mepHoIuYecKd HMpocMaTpUBaTh XypHal ayauTa
COOBITHII ¥ pearnpoBaTh Ha OMIUOKH.

-HeobxoauMo cBOEBpeMEHHO OOHOBIIATH ONEPAIMOHHYIO CUCTeMy (YCTaHOBKA MaTdeil, KPUTUYHBIX
0OHOBIICHUT).

-Kontpons yuernsix 3amuceir (UAC) He momxen ObiTh oTkimodeH. UAC wucmonb3yercss UIs
NPEJ0TBPAIICHHUS HECAHKIIMOHUPOBAHHBIX H3MEHEHHI Ha KOMITBIOTEDE.

B cnyuasx, Hanmuuus y baHka NpH3HAKOB HECAHKIIMOHMPOBAHHBIX TUIATEXKEW WM MPHU3HAKOB
PHUCKOBBIX omepanuii o cueram KiuentoB banka, OTBETCTBEHHBIH cOTpyIHUK baHka MO0 OTBETCTBEHHBIN
corpynuuk dakrypa.py, 3omoras KopoHna (manee — ciy:x0a MOHUTOPHHIA, CIIy)kKOa MPOBEPKH OIEpAIHii)
cBa3pIBaeTCs 1O TenepoHy ¢ KinmeHToM, ykazaHHOMY B O(QUIMAIBHBIX JIOKYMEHTAX, MPEICTABICHHBIX
Knuentom B BaHk /151 petoTBpAIeHHs U BBISIBICHHUS MOIICHHUYECKUX aTaK.

-B atux cnyuasx nmpoucxoaut uaentudukanus Knnenra — moxet 3anpammuBarbess @O ornpaButens
(co3matens IuIaTeXxa), NACIMOPTHBIC [aHHBIC OTIPABHUTENS IIATEXKa, Jara POXKICHHSI, HAUMEHOBaHHE
OTIIPaBUTEIS TUIATEXKA, IPEC PETUCTPALMU FOPUIUIESCKOTO JIUIA, PEKBU3UTHI TUIATEXa U T.II.

-Jlst oOparienus k KimmeHtam ¢ 3TO# LIebI0 MCIIONIB3YIOTCS oduianbHbie Tenedonsl banka +8 800
7777 001.

-Ilpu »1oM, Hukakwe I[IMH-koxpl, JOTWHBI/TIAPONH, KOJOBBIC CJIOBa, WHBIC HISHTH(PUKATOPEI,
TTO3BOJISIONIUE OCYIIECTBUTh TUIATEX MO cueTy KnmeHTta 0e3 ero cornacus, cOTpyaHHKamMu banka u (vim)
C.Hy}K6BI MOHUTOPHHTI'A HE 3aIIpalinBarOTCA U CO CTOPOHBI Kimenra He JOJIZKHBI OBITH npeacTaBJICHBI.

B memsx mpemoTBpamieHUs HECAHKIIMOHHPOBAHHOTO AOCTYIMA K 3allyiiaeMoil WH(GOpManuu IpH
yTpate (IMoTepe, XUIIEHWH) YCTPOMCTBA, C UCIOIB30BaHUEM KOTOPOro KIMEeHTOM OCyIIECTBIISIICS TEPEBOT
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JICHEeXKHBIX CpPEACTB, HEOOXOAMMO OOpaTUThCS B CIYKOY TOJJICPKKH CHCTEMBI M 3a0JIOKUPOBATH
BO3MOXHOCTb TIEPEBOJIOB JIO BEISICHEHUS OOCTOSTEIBCTB.

Kimenty pexkomMeHmyeTcs yCTaHaBIMBAaTH HAa  YCTPOWCTBO, C  HUCHOJB30BAHHEM KOTOPOTO
OCYILIECTBIISIETCSL MIEPEBOJ JCHEKHBIX CPEACTB, MPOrpaMMHBIE CPEACTBA, TMO3BOJSIONINE KOHTPOIHPOBATH
KOHQUTYypaluio ycTpoiictBa (B T.4. OOHApy>KEHHsS BHECEHWS HECAHKIIMOHHPOBAHHBIX W3MEHEHHWH B
ycranoBienHoe [10).

B ciyuae ycTaHOBKHM Ha KOMIIBIOTEPBI, HA KOTOPBIX BeaeTcs padota B cucteme JBO, nporpamm mis
yIaIeHHOHN MOANEPKKH MoNib3oBaTeneil (Hampumep, TeamViewer, AnyDesk u T.11.),

KiueHT TONHOCTBIO TPUHHMAaeT Ha cebs BCe PUCKM HACTPOEK OE30MaCHOCTH JOCTYNa B OTHX
nporpaMmax, mepejadd TPETbUM JmaMm (B T.4. COTpyAHUMKaM baHka) mIeHTH(UKATOPOB CBOMX pabOdMX
MECT W MPHHATHUS COTJIACHS Ha IMOJAKIIIOYCHUE TPEThUX JHIl (B T.4. COTPYAHUKOB baHka) k cBOMM pabodum
MecTa.

Kpyraocyrounas ciyxba moaiep:kku aep:xareiei kapt 8 800 7777 001
Cayxba nogaep:xku cucrembl 15O 8 800 7777 001

Bo3o0OHoBneHne o0cmy)uBaHue (Hayaao 0OCIyKUBaHUS) KIMEHTA ¢ MCIIOJIb30BaHUEM TEXHOJIOTUU
JTUCTaHIIMOHHOTO JOCTyIa K OaHKOBCKOMY CUETY (BKII0Yast HHTEPHET-O0aHKUHT) TIPOU3BOIAUTCS TIPU
YCIIOBUM IIPEIOCTaBICHUS KIMEHTOM 3aIlpPOLICHHBIX JTOKYMEHTOB, Ha OCHOBAaHHMM KOTOpBIX baHk
CMOJKET C/ieJiaTh BBIBOJ 00 OTCYTCTBMM IOAO3PEHUN B TOM, YTO II€JIbIO COBEPILIEHUS ONepaluu
SBJISICTCS HE3aKOHHBIA BBIBOJI JEHEXKHBIX cpeAcTB u3 P®, neramusanus (OTMBIBaHHE) JTOXOJIOB,
MOJYYCHHBIX TPECTYITHBIM ITyTEeM, WU (PMHAHCUPOBAHHUE TEPPOPU3MA.
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