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1. OcHOBHBIE MOHATHS U COKPAIlEeHUS

AyTeHTH(HKANNA KIHeHTa (AyTeHTHUKaNNsA) — npoueaypa nposepku [laponsa B Cucreme [1bO.

Bbank — O01IecTBO ¢ OrpaHMYECHHON OTBETCTBEHHOCTRIO KOMMepUeckuii 6ank «Poctdunamncy (OO0
KB «Poct®unHaHncy), ero 000co0IeHHbIE U BHYTPEHHUE CTPYKTYpHBIe ioapaszaeieHus (KOpuanueckuii
azapec: 344019, r. PoctoB-Ha-/lony, yi.1-1 Maiickas, 31. 13a/11a. YHuBepcanbHas nuieH3us banka Poccuu
Ha OCYIIECTBIICHHE OAaHKOBCKHX OIEpaluii CO CPeiCTBAMU B pyOIIAX U MHOCTPAHHON BaJIIOTE (C IPaBOM
IIPUBJICYEHHUS BO BKJIAIbl ACHEXKHBIX CPEICTB (PU3NUECKHUX JIUL]) U HA OCYLIECTBIECHHE OAHKOBCKUX OIeparui
¢ aparotieHHbIMA MeTamiaMu Ne481 ot 26.09.2022. OI'PH 1022300003021, MUHH 2332006024, KTIIT
616701001).

bankoBckas kapra (Kapra) — pacueTHas miate)kHasl KapTa, SBJISIIOLIAACS MMEPCOHATN3UPOBAHHBIM
0aHKOBCKHM CpEICTBOM, MpEAHA3HAYEHHBIM IS OIUIaThl TOBAPOB, YCIYT U MOJyYCHHs HAJIMYHBIX JICHET B
npezenax pacXxoJHOTO JIUMHTA, SIBISIETCS] COOCTBEHHOCTHIO baHka u BeimyckaeTcs K CueTy KapThl.

bankoBckuii cuer (Cuer) — cuer Knuenra, otkpeiTeiii B banke s ocymectsienus: Onepanuii B
HOPSIIKE U Ha YCIOBHUSX, IPEAYCMOTPEHHBIX COOTBETCTBYIOIIUM JOTOBOPOM TEKYILIETO CYETa/I0roOBOPOM
BKJIaJ1a/7I0TOBOPOM 00 OTKPBITHHU M 00CITYKHBAaHUS CIIEUAILHOTO KAPTOYHOTO CUeTa, HA OCHOBAHHH KOTOPOTO
OTKPBIT OAaHKOBCKHII CUET.

JABO — mucraHrioHHOEe OAaHKOBCKOE 00CITy)KHBaHUE.

JloroBop o npexocTaBJaeHNH 0AHKOBCKHX YCIYT GU3NYECKUM JIULAM € HCNIO0JIb30BAHMEM CHCTEMbI
AUCTAHIMOHHOT0 0aHKOBCKOro odcay:kuBanus (Jlorosop) — noroBsop, 3aKit0YeHHbIN Mexay bankom u
Knuenrom, ycTaHaBiuBaromuil MpaBOBbIE OTHOLIEHUsI Mexay bankom u KinueHToM mpu mpeaocTaBieHUU
bankoM jgocTyma K yciayraM, oka3blBaeMbIM C ucnonb3oBaHueM Cucremsl [1bO. JloroBop coctout u3
CJIETyIOIINX HEOThEMIIEMBIX YacTeil:

e3asiBjieHHe O PHCOeANHEHNH — 3asBiIeHre KinenTa o mprcoenunennu Kk HactosmumM [Ipasunam (o

¢dopme lpunoxernns Ne 1 x HacrosmuMm [lpaBunam).

ellpaBuia — [IpaBuna AUCTaHIMOHHOTO OaHKOBCKOTO oOciykuBanus (uznueckux aun B OO0 Kb

«Poct®uHaHCy, pa3MelieHHbIe Ha caiite banka Www.rostfinance.ru 8 cetu IHTepHeT.

IIpu npoxoocoenuu Knuenmom camocmosmenvrou pecucmpayuu ¢ Cucmeme JbO ons saxmouenus

Lozoeopa 3asenenue o npucoeounenuy He mpeoyemcs.

eTapudur — Coopauk Tapudos Ha yciyru, npegoctasisiempie OO0 Kb «Poct®unancy. Tapudsr

pasmeleHsl i o3HakomiieHns Ha Caiite banka no agpecy https://www.rostfinance.ru

Nnentuduxarop mosnzoarens (Jlorun) — cpencteo Mnentudukanuu Kiuenra, npeacTapismomiee
co0OW YHHUKAIBHYIO TIOCJIEIOBATEIbHOCTh CHMBOJIOB, KOTOpas Mo3BOJseT bBaHKy wWIEeHTH(OUIHPOBATH
Knuenrta B Cucreme JBO. Jlorun dopmupyercs Knuentom camoctositensHo B Cucreme IBO B MOMEHT
noakrodeHus K Cucreme J1bO. Jlorun yHuKaieH it kaxkaoro Kinuenra.

Nnentuduxanmsa — omnpeneneHue coTpyAHukoM banka mmunHoctn KimeHTa 1Mo mpeabsBIeHHOMY
KnueHToM JOKyMEHTY, yIOCTOBEPSIOIEMY JIMYHOCTb, Win onpeaencHue Kmmenra Cucremont /IbO Ha
ocHoBanu [lapossi/Jloruna, ucnonezyemsix npu Bxoae B Cucremy JBO.

Nudopmuposanue 1pu BeisiBieHus: bankoM OUHAHCOBOI onepanuy, COOTBETCTBYIOLIEH NTPU3HAKAM
OCYILIECTBIICHHUS [IEPEBOJIA ICHEKHBIX cpelcTB Oe3 cornacusi KnnenTa — Bua nosenenus bankom napopmanuu
Io knmeHTa. Mcnonmb3yeTcs 0IMH U3 TpeX BO3MOXKHBIX BapraHTOB: SMS-coobmenus / PUSH-yBenqomnenws /
TeJeQOHHBIN 3BOHOK.

Kanan poctyma — wuHpOpPMAaIMOHHO-TEICKOMMYHHUKAIIMOHHBIM KaHal OOIIEro JOCTyla B CETH
«nTepHery», noaaepxuBaeMbliii Cucremoit JbO.

Kauent — dpusnveckoe 11110, C KOTOPBIM 3aKio4eH JJorosop.

Komnpomeranus Jloruna/Ilapoas w/uam OaHOpa3oBoro mapoJisi — yrpata J0Bepus K TOMY, 9TO
ucnonbdyemble Jlorun, Ilapons w/unum OxHOpa3oBbIi Mapoib o0ecreurnBalOT 0e30MacHOCTh MH(pOpMAaLny,
nepenaBaemoit Knuenrom B bank ¢ ucnons3zoBanueM Cucremsl JJBO.

JInMHUT Ha mNpoBeleHHe OMepPalMil — TpeneibHO OMYCTHMBINA pa3Mep JEHEXHBIX CPEICTB Ha
nposeaerne Oneparnuii uepe3 Cucremy /1bO.

JIro60ii ynoOHbIi cnocod mepenayu nmucbMa/mHpopMannu KiHeHTy (nasnee — JIro6oi ynoOHbIi
cnoco0): mepenavya mMrchMa HETMOCPEICTBEHHO KIMeHTy, ero IlpenctaBurento B moapasfeneHun baxka
(punmana); HampaBiieHHe THCcbMa c wucroib3oBanueM Cucrembl JIBO; HampaBnenune TeneQOHOTpaMMEI,
HalpaBJ€HUE NMHUCbMa IO AIEKTPOHHOM IMOYTE Ha JJEKTPOHHBIN aJpec KIHMEHTA; HalpaBICHHE 3aKa3HOI'O
nucbMa [loutoit Poccun mnu skcrnpecc-nodToif; HalpaBieHWe MUCbMa C HCIOJIb30BaHHEM (DaKCUMHIBHON
CBSI3H.
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OnHopa3zoBrlii mapoab — popmupyercs Cuctemoit JIbO u HanpaBnsercs KimmeHTy Ha yKa3aHHBIH UM
HOMep MoOWIbHOrO Tenedona mocpeactBoM SMS-cooOrenus/Push-yBeqomienus. Mcmonbsyercs ams
ocymiecteienust Ayrentupukanuu Kinuenra B cucreme J[BO.

Omnnaiin-6ank — ceppuc J[bO, nmo3sosromuii yrpapisate CueramMu B pyOJIsX © HHOCTPAHHOM BaIIOTE,
a TakKe yTpaBIsITh IPYTHMH IPOTyKTaMu banka B pesknMe peassHOro BpeMeHHU ocpeIcTBOM ceTr IHTepHeT
C TIOMOIIIBIO MTEPCOHATFHOTO KOMITBIOTEPA MITH MOOMIIBHOTO YCTPOHCTBA.

Omnepamusi — neiicTBue, coBepiiaeMoe bankom Ha ocHoBanuu Pacropstkenus Knmenra B Cucreme
JABO. B pamkax racrosimux [IpaBwt pa3nu4aroT cieayromue BUAbI ONeparuii:

eDuHAHCOBAS ONEpPAUs — OTICPAIUS 110 PACTIOPSKCHUIO ICHSKHBIMU CPEICTBAMH.

elnopmanmonHass omepamusi — TpeIOCTaBlIeHUEe baHkoM WHMOPMAIMU O COCTOSHUU W

ucnonpzoBannu Cueta/Kapter Kimenta, o mpoBeneHHBIX oOmepanusx Wi WHOW wH(popmanuy,

CBsI3aHHOM ¢ oOciyxuBanueM Kiunenra B banke.

eCepBucHasi omepauusi — co3manne wim w3MeHenue Jlormna w/mim  Ilaponms Kimenra,

OJiokupoBKa/pa30ookupoBka kapTel KimenTta, oTkpeiThe/3akpeiTie  Bkiana/Cuera Kinenra,

obpamenue Kimenra B bank gepe3 Cucremy JIBO.

eHecankunuonupoBanHas onepanus — uHanCcoOBas onepanws, CoBepIIeHHas 0e3 cornmacus KimenTa

Ha ee COBEpIICHHE.

MMapons — cpeactBo ayrtentudukauun Kimenra, mnpeacrasisiioniee CcoOOH — CEKPETHYIO
M0CJIE0BAaTEIFHOCTh CUMBOJIOB, KOTOPasi H3BeCTHA TOJIbKO KineHTy.

HoarBepxaenune omnepaumu — noarBepxacHue Kiuenrom Pacnopsbkenuss B Cucreme JBO.
IMonTeepxnenue OCYIIIECTBIISETCS nyTeM HaXaTHs KHOIIKU

IMEPEBECTU/OIUVIATUTH/OTITPABUTB/TIOATBEPIUTH (1151 BBOIa OXHOPA30BOTO MAPOJIS).

IpencraBurens kauenta (IlpeacraBurenb) — nUIO (BKIIOYAS E€TUHOIMYHBIA MCTIOTHHUTEIHHBIN
OpraH IPHINIECKOr0 JIHUIIA), COBEPIIIAOIIESE OTepaliiy (CICIIKH) H/UIH OTIePALMH C ICHEKHBIMHU CPEJICTBAMH,
MOJTHOMOYHS ~ KOTOPOTO  TOATBEPKACHBI  JIOBEPEHHOCTHIO, JIOTOBOPOM, 3aKOHOM JIMOO  aKTOM
YIOJIHOMOYEHHOTO Ha TO FOCYJApCTBEHHOI'O OpraHa WM OpraHa MECTHOTO CAMOYIPABJICHUS, B TOM YHUCIE
JHIa, KOTOPHIM TPENOCTAaBICHBI MOJHOMOYHS IO PACTOPSHKCHUIO OAaHKOBCKMM CUETOM (BKJIAJOM) C
WCIIOJIb30BaHUEM TEXHOJIOTHH AUCTAHIIMOHHOTO OaHKOBCKOTO 00CTY )KUBaHMUSI.

II31I (mpocrasi 3JeKTPOHHAsE MOANMMUCH) — Ko1, popmupyembiii Cuctemoii JIBO U HampasiseMblii
Knuenty Ha ykazaHHBIA WM HOMEp MOOMIBHOrO TenedoHa mocpenactBoM SMS-coobmenus/Push-
yBeaomieHud. Mcnonb3yercs 1 ynoctoBepenus npasa Kimenra paciopsbkeHHneM JIEHEKHBIMH CPEICTBAMHU
Ha cYeTax MpU COBEPIICHUH OIIEPALUi.

Pacnopsixenne — co3ganusiii Knuentom nocpenctsom Cuctemsl AbO 31, noanucanusiil 11011 u
nepenanHbiil o Kananam cBsizu baHky 1715 coBepIIeHHs ONeparyy.

Perncrpanusi pacnopsizKeHWi — aBTOMAaTHYECKOEC BHECEHHE B DJJICKTPOHHOW (opMe 3amuch o
nonyueHn bankom Pacnopsokenust Knmenta B peectp pacnopsbkeHuit Cucremsl JIBO, koTopbii
¢dopmupyetcs u Benercs B Cucreme J1BO.

Caiit banka — odunmanbueli caiit banka B WHQOpPMaMOHHO-TEIEKOMMYHHKAIIMOHHOW CETH
«MHuTepHeT™» Mo aapecy https://www.rostfinance.ru

Cucrema JIBO — cuctema OUCTAaHIIMOHHOTO OaHKOBCKOI'O OOCIYXHBaHHUS, OOMEHa 3JIEKTPOHHBIMHU
JIOKYMEHTaMH, BKJIOYAIOIIasgs KOMIUIEKC MPOrpaMMHO-ANMapaTHBIX CPEACTB W OpPTaHM3alMOHHBIX
MEPOTIPUSITUH ISl COCTABJICHUS, yIOCTOBEPEHUS, Tiepeiau 1 00paboTku D/] Mo TeneKoMMyHHKAITHOHHBIM
KaHalaM cBsi3d, ucnonb3dyembiM Kinentom m bankom. Bank npepocraBnser cBoum Kimentam JJBO c
ucnonb3oBanreM OHJaiH-0aHKa.

Cropona(-b1) — bank win KinueHt, BMeCTe Wi OTAECTLHO HMEHYEMBIE COOTBETCTBEHHO «CTOpOHAY,
«CTOpOHBI».

duexTpoHHblii 1okymeHT (/) — hopma npencrasienus Pacriopsokennii Knnenrta banky B Cucreme
JABO. D] uMmeeT paBHYIO IOPHIUYECKYIO CHIIy C JIOKYMEHTOM, COCTAaBJICHHBIM Ha OyMa)KHOM HOCHTEIE,
MOJIMCAHHBIM COOCTBEHHOPYYHOH noAnuckio KirenTa, 1 sBIseTCsl OCHOBaHUEM IS COBEPIICHUSI ONIePaLHi.

2. OCHOBHbBIC MOJIOKCHUSA

2.1.Hacrosimue [lpaBuna perynupyroT TOPSJAOK W YCIOBHS TNpEIOCTaBICHHS baHKOM yciuyr c
ucnonp3oBanueM Cuctemsl [IBO, Bkmouas mopsimok moakimoueHust Kimenra k. Cucreme JIBO, mopsmox
obmena DJI mexmy CTopoHaAMH B TEJSIX BBITIOJNIHEHUS O00s3aTEIBCTB IO JIOTOBOpPAM MEXITy baHkoM u
KimeHToM, B COOTBETCTBUU C KOTOPBIMHU OBLI OTKPHIT XOTs Obl oguH CYET, B TaKXKe ONpEeNeisaroT IMpaBa,
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00513aHHOCTH U OTBETCTBEHHOCTh CTOPOH, BOSHUKAIOIINE B 3TOU CBS3H.

2.2.Hacrosiue IIpaBuna sBistoTcs myoauuHoit odeproit banka. JleicTByroIias peakiinsa HaCTOSIINX
[TpaBun pasmemaercs Ha Caiite banka. Ilo mpocsbe Knmenrta corpynnuk banka o0s3aH mpenocTaBUTh B
ynobHoM KnmeHTy BHe neHCTBYIONIYIO peAakunio HacTosmmx [IpaBui.

Hacrosmue [IpaBua pa3paboTaHbl B COOTBETCTBUH C JIEHCTBYIONINM 3aKOHOIATENECTBOM Poccuiickoit
Oenepannn W HAITMOHANBHBIMH ~ cTaHmapTamMu  Poccuiickoit ®emeparuii B 49acTH  OOeCTICUCHHS
MHQOPMAIIMOHHON 0e30MacHOCTH | 3amuThl nHGopManuu, TpeboBanusMu banka Poccun, TpeboBanusiMu
OenepallbHBIX  CIYXO, YIIOJIHOMOYEHHBIX B 00macTé Oe30macHOCTH, Han3opa B cdepe CBs3W,
MH(QOPMALMOHHBIX TEXHOJIOTUI U MacCOBBIX KOMMYHUKAIUH.

2.3. Hacrosmue IlpaBuna Takke paclpoOCTpaHSIOTCS Ha BcCe MNpaBOOTHOIIEHHA ¢ KimeHTow,
BO3HHKILHUE /0 BBeACHUS B JeiicTBue Hactosiux [IpaBum, Kacarommecsi AMCTAHIMOHHOTO OaHKOBCKOTO
obcayxuBanus pusmaeckoro mura B Cucreme JIBO.

2.4. [loroBop 3akmioyaercsi Todbko ¢ KimeHTtom, Haxoasmmmcsi Ha oOcmyxuBaHud B baHke Ha
OCHOBaHHWH 3aKIJIIOYEHHBIX ¢ BaHKOM TOrOBOpOB, HA OCHOBAHWH KOTOPBIX OBLT OTKPBIT XOTs Obl ofuH CUET.

2.5.3akmouenue Jloroopa g mnoakmodeHuss k Cucreme JIBO ocyimmecTBisieTcss crocooom
npucoeaunenuss Knuenra k Hactosimum IlpaBunam. IIpucoeaunenue Knmenrta k yactu IlpaBuni, a takxke
BHeceHne KimeHToM n3MeHeHU W/WIn TOTIOTHEHWH B TEKCT HacTOsuUX [IpaBuit He mpeaycMaTpuBaeTcsl.

2.6./1o 3axmouenus JloroBopa KimeHT 00si3aH mpencTaBUTh baHKy JOCTOBEpHBIE CBEICHHS H
WH(POPMAITHIO, TPETyCMOTPEHHBIE IEHCTBYIONNM 3aKOHOIATEIbCTBOM Poccuiickoit Denepanny 1 JOTOBOPOB
Mmexay bankom m Knmenrtom. B cnyuyae mameneHus: cBepeHuil u mH(GOpMalny, MpeAoCTaBICHHBIX baHky
panee, KiiMeHT 10JKeH peacTaBuTh CBeIeHHS U MH(OpMaIIHIo, akTyasbHbIC Ha IaTy 3akitoueHus Jlorosopa.

2.7.He nomyckaercs 3akimroueHue [loroBopa B monb3y TpeTbero auna. He nomyckaercst ycTynka npas,
npuHaanexamux Knuenty mo Jlorosopy.

2.8.3a obcnyxuBanue u ucnonszoBanue Cructemsl JIBO, coBepmenne Onepanuii B Cucreme J1bO bank
B3MMaeT KOMHCCHOHHOE BO3HArpaX<1eHUe B COOTBETCTBUU ¢ Tapudamu.

2.9.bank ¢ nenpto o3HakoMiienus: KimmenTos ¢ ycnoBusimu [IpaBun u Tapudos pasmemaet [paBuia u
Tapudsl myTeM onmyOinKoBaHus HHYOPMALIUK OJHUM WM HECKOIBKHMH M3 HIDKETIEPEUUCIEHHBIX CIIOCOOO0B!

e pa3melieHue Takoil nHpopMaimu Ha Caiite banka B cetn MuTepaer www.rostfinance.ru;

e omnogenieane Kiunenros uepe3 Cucremy JbO;

e HHBIC CIIOCOOBI, MO3BOJIsIONMe KineHTy nony4nTh HHQOPMAIMIO U YCTAaHOBUTH, YTO OHA UCXOIUT
ot banka.

2.10.MomenToM o3HakomiieHust KimeHTa ¢ omyOnukoBaHHOW WH(pOpMamueld CYMTaeTcss MOMEHT, C
KOTOpOTO WH(pOpMAaIus 1ocTynHa st KimeHTos.

2.11 Knuent npenoctasisieT baHky npaBo criuceiBaTh 0€3 JOMOTHUTENBHBIX Pacriopsbkenuit Kitmenra
(3apanee naHHbI akuent) ¢ mo0bix CuetoB KinenTta B bBanke KOMUCCHOHHOE BO3HArpaskACHUE 33 OKa3aHHbIE
ycayru 1o Jlorosopy B cootBetrcTBHM ¢ Tapudamu banka, a Taxoke 1pyrue pacxosl, moHeceHHbIe bankoM, B
TOM 4YHCJI€ KOMHCCHOHHBIE BO3HArpaKICHMs, BbIINIauMBaeMble baHKOM TpeTbUM JHIIaM, CTOMMOCTh
Tene()OHHBIX IEPEroBOPOB, (AKCUMHIIBHBIX COOOIIEHHMH M TOYTOBBIX OTIPABICHUH, CBSA3aHHBIX C
obciyxuBanueM Knuenra B Cucreme J1bO, 3a HCKIIIOUEHHEM CTy4aeB, KOr1a TaKhe CIIMCAaHUs IPOTUBOPeYar
YCIJIOBHUSIM JIOTOBOpA COOTBETCTBYIOIIETO CUETA.

2.12. Bce oneparuu B Cucreme JIBO oTpakaroTcs 1o MOCKOBCKOMY BPEMEHH.

2.13. Croponsl noroBopminck 00 ucnois3oBannu Cucremsl JIBO mias obmena mexay HumMu DJ] ¢
npumenenueM [IOI1 mns coBeprmenus Omneparuii B COOTBETCTBHH C JIEHCTBYIONIUM 3aKOHOATEIHCTBOM
Poccuiickoit @enepanuu.

2.14. Kiment mnpusHaeT, uyto uHpopMmaumoHHas Oe3zomacHocTh Cucremsl JABO wu anropurmel
JOCTaTOYHBl JJIsl TOATBEP)KIACHUS TOJJIMHHOCTH, LIEJIOCTHOCTH M aBTOpcTBa PacmopsokeHuil (BKIrouas
co3nannbie Kimmentom n npussteie bankom D/1).

2.15. KimeHT rmocraBiieH B U3BECTHOCTH U B TIOJIHOM MEPEe OCO3HAET, UTO Nepeaada KOHQUAeHIHaIbHOM
uHpopmanuu no Kanamam goctyna Biie4eT pHCK HECAaHKIIMOHMPOBAHHOTO AOCTYNa K Takod WH(pOpMauuu
TPETHHX JINII.

2.16. B caywae, xorga rmepenavya KoOH(HUACHIMaIbHOW uHGopMmaruu 1o KaHamam jgoctymna
OCYILIECTBIISIETCS. 1O TpeOOBaHMIO HIM B COOTBETCTBHM C Pacnopsbkenmem Kimenra, bank He Hecer
OTBETCTBEHHOCTH 32 HECAHKIIOHUPOBAHHBIHN JIOCTYI TPETHUX JIMI] K TAKOH WHPOPMAIUK NIPU ee Tiepeiaye.

2.17. BaHkOM NpeanpUHUMAIOTCS BCE BO3MOXKHBIE MEPHI I o0ecieueHus] 0e301acHOCTH U 3aIUThI
uHpopmarmn KimeHTa OT HECAaHKIMOHMPOBAHHBIX IOMBITOK JOCTYIA, WM3MEHEHMS, PACKPBITHS HIIH
YHHUTOXKEHUS], a TAKXKE WHBIX BUAOB HEHA/IJICKAILETO UCTIOIb30BaHHA.

2.18. B mnemsax oxazanums yciayr JBO bauk mnopydaer OOO «Open-kapt» (agpec: 460048,
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Openbyprckas o6i1., . OpenOypr, np. [Todeasr, 164), OO0 «Aumumko ['pymm» (axpec: 117246, . Mockaa,
np-n1  Hayussii, n. 17, stax/mom. 15/15), AO «KOKK» (agpec: 117449, r. Mockea, Vi
Hoouepémymkunckas, 1. 10), IAO POCBAHK (agpec: 107078, r. Mocksa, yi. Mammu [TopeiBaeBoii, a. 34),
KHWBU Bank (AO) (ampec: 117648, r. Mocksa, Mkp. UepranoBo Ceseproe, 1. 1A, xopn. 1) oOpabGoTky
MEPCOHANBHBIX JaHHbIX KIMeHTa, yKa3aHHBIX B JIOKYMEHTAX, TOJHCHIBAEMBIX KIHEHTOM IIpH
NPUCOCJMHEHNH K HacTosmuM [IpaBuiam, croco6oM, ykazaHHoM B M. 3.1 Hactosmux [IpaBwi, Ha cpok
JeHCTBUS IOTOBOPA.

3. Iopsiaok 3aK/II0YeHHs T0rOBOPA O NMPeI0CTABIEHUN OAHKOBCKHUX YCJIYT
(pu3uYeCKUM JUIAM ¢ UCTIOJIHb30BAHNEM CUCTEMbI JUCTAHIIMOHHOTO
0aHKOBCKOI0 00CJIy;KUBAHMS

3.1.3axmouenune Jloropopa sl epBoHavaabHOTO mojkmoueHuss k Cucreme JIBO ocymectsisieTcs
nyTeM npucoeanneHus Knuenra k Hactosmum [IpaBunam J1t00bIM HIKETIEPEUHCISHHBIM CITOCO00M:

3.1.1. ITyrem nuuHorO OOpamenus Kinuenta B oduc banka ¢ 3asBieHreM o mprucoeANHEHNH;

3.1.2. Ilpu noanuicanny 3asBIEHHA, TIOCIe PUHITHI baHKOM KOTOPBIX OTKphiBaeTcs CU€T.

3.2.JIns 3akmroueHust JloroBopa cmocobom, ykazaHubiM B 1. 3.1.1 nacrosimux [IpaBun, Kiwment
npefocTapnsieT B oduc baHka HagIexammuM 00pa3oM 3alloMHEHHOE W TIOANMCAHHOE 3asBICHHE O
npucoeanaeHuu 1o Gopme [prmoxenus Ne 1 k HacTosim [IpaBuinam B 2 (IByX) 3K3eMILTSIpax.

JloroBop cuuTaeTcs 3aKJII0YEHHBIM IOCIE Iiepeiaun COTPYAHUKY baHka JOKyMEHTOB, YKa3aHHBIX B II.
3.1 mwacrosmux [IpaBun, ¢  MOMEHTa TPOCTaBIEHHS  YIOJIHOMOYEHHBIM COTpYyAHHUKOM  baHka
COOTBETCTBYIOIIEH OTMETKHU O IIPHEME.

Hata npuema baHkoM OOKyMEHTOB, yka3aHHbIX B M. 3.1 Hacrosumux IlpaBui, sBigercs aaTou
3akmoueHus Jloroeopa.

3.3.baHk cunTaeT 1OCTaTOYHBIM OCHOBAaHMEM TOJararh, 4YTo [JoroBop 3aKiOYeH HEMOCPEICTBEHHO C
Kimentom, ecnu muriom, oOparuBmiemcs 3a monxydeHueM ycryru [1bO, Oputm npenocTaBieHbl B bank Bce
HEOOXOMMEBIE CBENIEHUS, YKa3aHHBIE B 1. 2.6 HacTosmmx [IpaBun. Pruck yOBITKOB M MHBIX HEOIArOMPHUATHBIX
MOCJIENCTBAN BCIEACTBHE AOCTYIa TPETHbHX IHI K CBEACHHSIM, HEOOXOAMMBIM IJIsl CaMOCTOSTEIHLHON
peructpauuu B Cucreme [IbO, a Takxe k HoMepy MoouinbHoro tenedona Kinuenra w/unu Jloruny, [apoto,
HeceT KnueHr.

3.4.Jloctyn k Cucreme /IbO mnpenocraBnsiercs Kiuenram, 3akmouuBiiuM JloroBop ¢ bankom u
noakrodeHHpIM K Cucrteme [IBO B cooTBeTcTBHM ¢ HacTosuMH [IpaBmiamu, He mo3aHEE paboyero THS,
CJIEIYIOIIETo 3a JHEM 3akiroueHus Jorosopa.

4. Tlopsiaok goctyna u padoThl B cCHCTeMe IUCTAHIMOHHOTO 0AHKOBCKOI0
00CIy;KUBaHMS

4.1.bank mpenoctasnser Kmuenty goctyn xk Cucreme JIBO nmnst coBeprueHnss OUHAHCOBBIX W/WIH
CepBUCHBIX oOmepanuid, MpUHHMaeT K wucnonHeHuto Pacmopsokenns KomeHTa TONBKO TpPH  YCIOBUHU
BeinonHeHus: Vpentudukamumn Knuenra ¢ momompio npenycmorpeHHbix Jlorosopom Jloruna, Ilapons u
OnHOpa30BOro NapoJsl.

4.2 loctyn Kmmenta B Cucremy [IBO ocymiecTBisieTcss Tociie BBIOJIHEHUS BaHkoM mporesypbl
Wnentuduxanuu Knuenra npu Bxoae B MHTepHET-0aHK.

4.3.Bxon Knuenra B uTepHeT-0aHK ocyiecTsisieTcs uepe3 Web-0paysep momaepxxuparomuii padoty
Cuctemsl 1BO ¢ OMOIIBI0 IEPCOHANBHOTO KOMITBIOTEPA UM MOOMIBHOTO YCTPOHCTBA.

4.4.Cpencteom Unentuduxanuu Knuenra npu Bxoae B Cucremy JIBO sBisiercs JloruH, co3maHHbIi
KnnentoMm camoctosarensHo nipu peructpanuu B Cucreme /IbO Ha Caiire banka.

4.5.CpencrBom Aytentudukaunu Knuenra npu Bxozge B Cucremy JBO sinsercs [lapois.

B citydae npeBbllieHNs TMMUTA TIOMBITOK HeBepHOTO BBOa Kientom Jloruna w/vmm [apois npu
Bxone B Cuctemy J1bO moctyn B Cucremy JIBO aBTOMaTHUeCKH OJIOKUPYETCS.

ABtomarnueckas OnokupoBka npousBoautcs Cucremoii JIBO mnocie 3 (Tpex) HEyJa4HBIX MOMBITOK
BBoja Jloruna/Ilaponst Ha Bxox B Cucremy JBO u cuumaercsi mo uctedenun 30 (Tpuanata) MUHYT JUIs
noeropHoro BBoja. Ecnu Kiment He Moxker Bocnpomssectd Jlorms/Ilaponb, To emy HeoOXomauMo
BOCCTaHOBUTH €r0 CaMocTosTenbHO npu nomomu ¢yHkunu Cuctemsl IBO wmnu oOpamieHust B ciryk0y
noanepxku JIbO banka.
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4.6.bank BrpaBe NMPHOCTAHOBUTH HCHONb30BaHue KiueHtom Ilaponss Ha ocHOBaHHMU TpeOOBaHMS
KinenTa, nepeganHoro crnocobom, mo3BossAonM baHky ycTaHOBUTE, 9TO TpeOoBanme ucxonuT oT Kinenra,
a TakKe B ciydyae Hajauuus y baHka OCHOBaHMI CUMTaTh, YTO BO3MOKHO HECAHKIIMOHHPOBAHHOE
ucnonb3oBanue Cucremsl 6O ot umenu Kiuenra.

4.7.bank ysemomisier KimeHta o (akTe NpPHOCTAHOBIECHUS WJIM TPEKPAIICHUS HCIIOIb30BaHUS
Cucrewmsr JIbO ¢ ykazanreM MpUYUHBI TAKOTO TPUOCTAHOBIICHHUS W IPEKPAIIECHNUS B IEHh IPUOCTAHOBICHUS
(npexpamienusi) ucnonszoBanusi Cucremsl JIBO. VYBemomienue ocymiecTBisieTcs HampasieHneM SMS-
coobmenuit/PUSH-yBegomnennii Ha Homep MOOITBEHOTO TenedoHa, ykazaHHbIH KitmeHToM npy 3aKTi09eHnn
Horosopa nin Ha HOMep TenedoHa, ykazaHHbIH KimmenToM B cootBeTcTBUU C 11. 6.9 HacTosmux [IpaBun, nimm
¢ nomompio Cucremsr JJ5O. B SMS-coobmenusx/PUSH-yBenomnenusix/ysegomnenusx B Cucreme /150
YKa3bIBAIOTCS. aTa, IPUYMHBI TAKOTO MIPUOCTAHOBJICHUS (TMPEKpallleHus]) U APYTHe JaHHBIE IO YCMOTPEHUIO
Banxka.

4.8.Knuent o00s3aH  mpoBepATh TekcT  SMS-cooOmenus/PUSH-yBegomnenus, coaepkamuit
OnHOpa30BbIi Mapoib, a TaKXKe KpaTkylo mHpopManuio o coBepuraemoir Omepanuu. KinmeHT He A0mKeH
noanuckiBaTh Pacnopspkenue, ecim nHbopmarws B SMS-coobmennn/PUSH-yBenomiieHnn He COBIagaeT ¢
oTeparyeii, KOTopyro eMy He0OXOANMO TOATBEPAHTb.

4.9.KnueHT BHpaBe MNPHOCTaHOBUTH wHcmoib3oBanue uM Cucremsl JIBO, mogae B oduc banka
3asiBieHne 00 M3MEHEHWH JOCTyNa K CHCTEME NWUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXHBaHHA 1O (GopMme
[punoxxenus Ne 2 k HacTosmmm [IpaBuiam (nanee mo TekcTy — 3asBieHne 00 n3MeHeHnn noctyna k Cucreme
JBO) niu HanpaBUB TEKCTOBOE COOOIICHUE B MPOM3BOILHOMN (hopMe 1o cucteme JIBO.

4.10. JIns Bo30OHOBIeHMS uCHoNb30BaHus Cucrembl JIBO, MPHOCTAaHOBICHHOIO MO HMHHUIIUATHBE
Kimmenrta, KimenT momxen ooparutscs B oduic banka c 3asBiiennem 06 nzmenennu aoctymna k Cucreme /IBO.

4.11. BozoOHoBneHue wucnoib3opanus Kiuwenrom Cucremsr JIBO ocymiecteisiercss bankoMm He
MO3JIHEE TPETHEro paboyuero JHs, mocie aHs nogauu Knvenrom 3assieHust 00 naMeHeHun aoctyna k Cucreme
ABO.

5. Ilopsiaok npoBeaenust Onepaunid

5.1.B Cucreme /IO bank mpemocrapnser KineHTy qocTym K TEKYIIMM CU€TaM, CYeTaM IO BKJI/IaM,
CHeNHAIbHBIM KaPTOUHBIM CUeTaM, K HH(POPMAIIUH O ACHCTBYIONINX KPEAUTHBIX IOTOBOpaX, pa3Mepe CCyAHOM
3aJJ0JKEHHOCTH, a TaKkkKe K Apyrum yciayram banka.

5.2.Bce Omnepauun OCyLIECTBIAIOTCS B IpEAENax pacxogHOro JuMmHuTa Ha cyere KimeHra c
OJTHOBPEMEHHBIM coOutofieHneM JINMUTOB Ha MpoBeAeHUe omnepaiuil. JIMMUTEI Ha TpoBeeHHE omepannit
ykasansbl B [Ipunoxxenun Ne 3 k Hactosmm [Ipasunam.

5.3.J1ns Bemonmaenus Omnepampn ¢ momonipio Cuctemsr JIBO Kimment coszmaer Pacmopsbkenue B
Cucreme JbO u noaTBepKaaeT ero.

5.4 Momentom  IloaTBep:kieHUs  OomepanMyl  CYMTAETCS  HakKaTWe  KJIWEHTOM  KHOIKH
(IMEPEBECTU/OIIJIATUTH/OTIIPABUTH/TIOATBEPANTD (is BBOoga OAHOPA30BOrO Maposis)) B
Cucreme JIbO Ha Pacniopspkenun.

5.5.MomenToM noctyruieHust B bank Pacnopsbkenus cuntaercs MOMEHT Perucrpannu pacnopspkeHust
C BHECEHHEM BpPEMEHHU U JaThl 3amucu Pacmnopspkenus B peectp pacnopsbkennit Cucremsl JJBO. Bpems
OINpEAEIAETCS 0 BPEMEHN CHCTEMHBIX YacOB alllapaTHBIX CPEACTB baHKa, HACTPOEHHBIX HA MOCKOBCKOE
BpeMsl.

5.6.B ciry4ae, eciin o KakuM-J1M00 He 3aBUCAIIMM OoT banka n/unu Kiuenrta npuanaam (pa3pbiB CBS3H
U ToMy nofo0Hoe), KitneHT He monmy4us noarBepxaeHue o Perucrpanun pacropsbkeHust 1100 yBeIoOMIICHUE
00 oTkaze B Peructpanuu pacnopsokeHusi, OTBETCTBEHHOCTh 338 YCTAHOBJIEHHE OKOHYATENLHOTO pe3yibTaTa
nepenaun Pacnopspkenuns Bo3naraerca Ha KimeHra.

5.7.Kmuent n bank npuznaiot, uto I/1;

5.7.1.PaBHO3HAaYHBI, B TOM 4YHCJE€ HMMEIOT PaBHYIO IOPHIMYECKYI0O M JOKa3aTeNbHYIO CHIy C
AQHAIOTHUYHBIMU TI0 COJIEPYKAHHIO M CMBICITy pacueTHBIMHU JTOKYMEHTaMH, TTOAMCAHHBIMUA COOCTBEHHOPYYHOMH
noamnuckio Kimmenra,

5.7.2.He moryt ObiTh ocnopensl bankom, KimeHTOM M TpeThbMMH JHMIAMH WM OBITH MPU3HAHBI
HEJEWCTBUTENIBHBIMY [I0 OCHOBAaHUIO, YTO OHU Nepenansl B bank ¢ ncnonezoBanueM Cucremsl JIbO udepes
ceTh «IHTepHET», WIIM COCTABIICHBI B JJICKTPOHHOM (opme;

5.7.3.MoryT UCIonp30BaThCsl B KaueCTBE JOKA3aTeNbCTBA B CyA€ M B APYTUX TOCYAApPCTBEHHBIX U
HEroCyJJapCTBEHHBIX OpraHax M OpraHu3ausx;

5.7.4. JlocTaTOYHBIM W HaJUIeXamM 00pa3oM yAOCTOBEpsIOT TMpaBo KimeHTa pacmopskaThes
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CpeICcTBaMH, pa3MeIIeHHBIME Ha cueTax Kimenra, monkimodeHHbX k Cucreme J1BO.

5.8.CTopoHBI MpHU3HAIOT, YTO MepenaHHble bankom HWHbopMalMOHHBIE ONEpalydd, B TOM YHCIC
coJlepKalllie B YCTAHOBJIEHHBIX HacTosAmMMU IlpaBunamu cioydyasix SJIEKTPOHHBIE U HHBIE CpEACTBA,
UCToNb3yeMble baHkoM i TOATBEp)KACHUS NOMAIMHHOCTH W/HWIM HEM3MEHHOCTH M LEJIOCTHOCTH
HanpasisieMblx Kimenty mH(pOpManuoHHBIX COOOLICHUH, NMPU3HAIOTCS PABHBIMU II0 IOPUAWYECKOMN cuie
COOTBETCTBYIOIIMM JOKYMEHTaM B IIMCBMEHHOM BW[E, HOINHMCAHHBIM YIIOJHOMOYEHHBIMU JIUIIAMH,
oopMIIsIeMbIM TIPH COBEPUICHWH aHAJOTMYHBIX omnepanuid B banke nuyno KiweHTOM, W MOpPOXIAIOT
aHaJIOTHYHBIC UM TIpaBa U 00SI3aHHOCTH CTOPOH, U MOTYT CIIY>KUTh IOKa3aTeIbCTBOM B CyIIE.

5.9.Pacnopspkenns Kiimentos Ha BeimosHeHne Oneparnuii mo CueTy(aM) HCHONMHSIOTCS B COOTBETCTBUU
cO cpokaMu BbIMosHEHUs Pacnopsikennii KineHToB, ycTaHOBIEHHBIMU JIEHCTBYIOIUM 3aKOHOAATEIHCTBOM
Poccuiickoit  denepanum  1yd  pacnopsbDKeHHH Takoro poja. baHk BopaBe HCHONHATH OTAEIbHBIC
pacniopspkeHust KmueHToB B pexxuMe peaqbHOro BpEMEHU.

5.10.bank BmpaBe OTKa3aTbCs OT MCIONHEHHS 3aperHCTPUPOBAHHOTO PacropspkeHUs B CETyIOLIHX
CITyJasx:

5.10.1.TTpoBoaumast Oniepaliyisi He COOTBETCTBYeT pexkumy Cuera W/Miau UCTONHEHWe PacrmopspkeHus
TIOBJIEKIIO OBI HAPYIIIEHNE YCIOBHUIL/COTIIANIeHNH, 3aKITI0YeHHBIX MeX 1y bankom u KimmenToMm;

5.10.2.PacniopsbkeHre MPOTUBOPEUUT JCHCTBYIOLIEMY 3aKOHOAATENbCTBY Poccwuiickoit denepanum,
HactosyM [IpaBunamM, HopMaTUBHBIM akTaM banka Poccuu w/mimm BHYTpeHHHUM TOKyMeHTaM baHka;

5.10.3.1To ocHOBaHWMsM, ipemycMoTpeHHBIM DenepanbabiM 3akoHOM OT 07.08.2001 roma Nel115-®3 «O
NPOTUBOJNEHCTBUM  Jieranu3anuy  (OTMBIBAHHMIO) JIOXOAOB, TIONYYEHHBIX IPECTYIHBIM MyTeM, H
¢uHaHCHpOBaHUIO Teppopu3May (manee mo tekcty — Denepanbubiii 3akon Ne 115-D3) u denepanbHOrO
3akoHa OoT 10.12.2003 Nel173-®3 «O BaMOTHOM PETYIHPOBAHUH U BATFOTHOM KOHTPOJIE) (Jajee 1Mo TeKCTy —
Denepanbhbiii 3akoH Ne 173-D3).

5.10.4.Ecim no wucnonnenusi Pacmopspbkenust bankom ot Knmenra mnomydena wundopmanus o
TEXHHYECKOM c00€, B COOTBETCTBUH C 1. 5.6 HacTosmmx [IpaBu.

5.11 KnuenTt mmeer mpaBo HampaBuTh B baHk 3ampoc Ha oT3eiB OJl B JIeHH €ro oTmpaBKu. baHK
MpUHKUMAaET 0T3bIB D/ TONBKO B TOM citydae, eciii y baHka umeercs BO3MOXKHOCTh OTMEHUTH UcTIoTHeHHEe D/I.
3ampoc HampaBIeTcs B BUje 3asBiIeHus B cB0OOOHOH (popme B pazaene «Cesi3b ¢ bankom» Cuctemsl 1B0O.

5.12.KnueHT HeceT MOJIHYI0 OTBETCTBEHHOCTh 33 HPABHJIBHOCTh PEKBH3UTOB J/I, yKa3aHHBIX MM B
pacniopsbkenun. B cimydae ecni Oneparnust Obiia mpon3BeieHa baHKoM 1Mo peKBU3UTaM, OIIMO0OYHO YKa3aHHBIM
B pacniopsoxeHnn Knuenta, KimeHT camocToaTenbHO oOpaliaercs K ModydaTesio IiaTexa ¢ eJblo BO3Bpara
JEHEXHBIX CPE/ICTB MJIM B KPEIUTHYIO OPraHU3aLHI0, 00CTYKHBAOLIYIO OITy4aTess epeBoa.

5.13.Ilpu BeimonHeHnn Onepanyii, CBA3aHHBIX C MEPEBOJAMH JCHEKHBIX CPEJCTB MEXAY CUETaMH,
OTKPBITHIMHU B Pa3HBIX BaIOTax, baHKOM MPOM3BOIUTCS KOHBEPTAIUS JEHEXKHBIX CPEACTB MO Kypcy baHka,
YCTaHOBJIEHHOI'O HAa MOMEHT BBINIOJIHEHUS onepanuu. Madopmanus o kypcax BamoT goBoautcest 1o Kinnenra
MyTeM pa3MEIIeHUs] UX Ha opHUIMaNbHOM caiiTe baHka B MH(OPMAaLMOHHO-TEJICKOMMYHHUKAIIMOHHOW CETH
«Uutepuer» no aapecy https://www.rostfinance.ru u Cucreme JI5O.

5.14.baHK WCHONHSET ONEpallid Ha OCHOBAaHMM TOJYYECHHBIX M MPHHATHIX K HCIOJHEHUIO
noaTBepkAeHHbIX Pacnopsbkennii Knuenra. Ykazannele Pacnopsbkenus nepenatorcss Knuenrom basky ¢
ucnons3oBanneM Kanama poctyna. Hanmmume B banke moarsepkiaenHoro Pacmopspkenust KimenTta Ha
ucnonHenne Ornepannu sABIseTca s baHka HOCTaTOUYHBIM OCHOBaHHEM (E€CITH MHOE HE MPEAyCMOTPEHO
HactosiumH [paBunamu) mist ocymectsiaenus Onepanun.

5.15.bank BripaBe B 10001 MOMEHT MOTpeOoBaTh oT KireHTa noanucanue TOKyMEHTOB Ha OYMaKHOM
HOCHTEJE, IKBUBAJCHTHBIX TI0 CMBICTY M COAEP)KaHHUIO, TepeAaHHbIM KIilMeHTOM U 3aperucTprupOBaHHBIM
bankom PacniopsokeHusM.

6. IMopsinok yBeagomiieHust KjinenTa oo Onepanusix, copepiuieHHbIx mo Cyery ¢
HCMOJIb30BAHMEM CUCTEMbI IUCTAHIIMOHHOT0 0AHKOBCKOI0 00CTYyKMBAHUS

6.1.B cootBeTcTBUM ¢ 3aKoHOmATENLCTBOM Poccuiickoit @enepannu bank yBenomnser Kiuenrta 06
oneparusx mo ero Cueram. YBemomienue Knmenrta o cnmcanmu cpeactB co Cuera nubo 06 oTkaze B
coepmeanu Omneparuu o Cuety ocymectsisiercs B Cucteme J1bO.

Knuent cornacen ¢ tem, 4to yBegomiieHue o cnucanuu cpeacts co Cuera B Cucteme JIbO sBnsercs
HajyIeKauM yBenomiienneM bankom Kimenta o coBepmiennn bankom cooTBercTByrOmiel Omeparuu mo
Cuery.

6.2.KiinenT BrpaBe BRIOpaTh B KadecTBE AOMOJHUTEIHLHOrO crocodba yBemomiieHUs 00 Orepanusx,
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coBepireHHbIX 1o CueTy(am) ¢ ucnons3oBanneM Cucremsl J1bO, m060# HIKETIEpEINCICHHBINA CII0CO0:

6.2.1.ITocpencTBOM HampaBjCHHs SMS-COOOIICHHUI Ha HOMEp MOOMIbHOro Tenedona Kinuenra. SMS-
yBeIOMJIEHHs oAKIIouatoTest Kimnentom camocrositensHo B JJBO nnm nocpeactBoM nonaun 3asBieHust 00
n3menenuu gocrymna k Cucreme JIbO / 3asBnenus no gpopme [punoxkerus Ne 1 k YcinoBusM nperocTaBiacHuUsI
yeryra «SMS-uadopmupoBanuey» st pusndecknx ui B OO0 Kb «Poct®@unancy B moboit opuc banka,

6.2.2.ITocpenctBom HampasieHus Push-yBemomienuii. Push-ysemomenus moaxmouarorcs Kinnenrom
camocTtosTenbHo B JJBO mnm mocpeactBoM mogaun 3asBieHus o0 m3MmeHenuu aoctyna Kk Cucreme 1O B
moboit orc banka.

6.3.YBemomienue o coBepiieHHoi Omepanun ¢ ucnojib3oBanreM Cucremsl JIBO cumraercs
noiy4eHHbIM KimeHtom:

— B mMoMeHT jgoctyna Kmmenra x Cucreme /IbO, 3admkcrpoBaHHOTO MPOTPaMMHBIM 00€CIIEYeHIEM

banka;

— C MOMEHTa OTIpaBJCHUS SMS-COOOLICHUs, YyKazaHHoro B 1. 6.2.1 wnactosmux [IpaBwmi,

3a(UKCHPOBAHHOTO IPOTPaMMHEIM oOecriedeHreM bamnka;

— ¢ MoMeHTa oTrpaBieHus Push-yBemomiienus, ykazanHoro B m. 6.2.2 nHactosmux [IpaBwi, Ha

MoOmIIbHOE ycTpoiicTBo Kinenra.

6.4.KnueHT 00s3aH npenocTaBuTh baHky JOCTOBEpHYIO HHPOPMAIUIO IS TIOIYYEHHS yBEJOMIICHUH O
copepiierHoit Oneparun ¢ ucrnonb3oBanneM Cuctemsl [1bO, npu m3MeHeHnn WHGOpPMAINH, YKa3aHHON B
HACTOSIILEM ITyHKTE, CBOEBPEMEHHO IPeA0CTaBUTh B baHk 00HOBIEHHYI0 HH)OPMALIHIO.

6.5.KnuenT BrnpaBe B 00O MOMEHT MU3MEHUTH CIIOCOO IMONYYECHHUs yBEJOMIICHUH, mojaB B bank
3asBienue 00 m3meHeHnu noctyna k Cucreme JIbO wnm HampaBUB TEKCTOBOE COOOIIEHUE B MPOU3BOIBHON
¢dopme B paznene «Css3b ¢ bankom» Cucremsr J[BO.

6.6.YBenomnenne 06 Onepauusx, coBepuieHHbIX Mo Cuety(am) ¢ ucmonszoBanueM Cuctemsr 15O,
croco0oM, yka3zaHHbIM B I1. 6.1 HacTosimux [IpaBui, ocyiectisiercs 0e3 B3uMaHusi baHKOM KOMHCCHOHHOTO
BO3HArpaxIeHus. 3a MPeNOCTaBlIeHHE YBEIOMJICHUH CIOCOOOM, yKa3aHHBIM B I. 6.2 Hactosmux Ilpasu,
bank BnpaBe B3UMAaTh BO3HATrpaKACHUE B COOTBETCTBHU ¢ Tapudamu.

6.7.B nensax cHwkeHUs pUCKOB HecaHKIIMOHUPOBAaHHBIX OINEpalui, coBeplieHHbIX 10 Cuery(am)
ucnonszoBanreM Cucremsl JIbO KimeHnTy HEoOXOAMMO CBOEBpPEMEHHO 3HAKOMHUTHCS C YBEIOMIICHHSIMH,
MIPUIIEAITNMI Ha HOMep MOOHUIBHOTO TenehoHa W/t ocyIIecTBIATh qocTyn K Cucreme J[BO.

6.8.Knuent obecneunBaer Hanmuune B baHke KOHTakTHOH WHQOpPMaluu O HOMEpEe MOOWIBHOTO
TeneoHa, HEOOXOAMMOM JUIsl HampaBjieHUS yBeJOMJIEHHH o cosepmieHnn Omnepanuii nmo Cuery(am) c
ucnosnb3oBanueM Cucremsl JIbO, 1 nognepxuBaeT €€ B aKTyaaIbHOM COCTOSIHUH.

6.9.B cnyyae n3mMeHeHust HoMepa MOOMIIbHOTO TenedoHa, IpeaoCcTaBlIeHHOro B baHk Jutst oy4eHust
Knuentom yBenomnenuit B Cucteme JIbO, KnueHt cBoeBpemeHHO mpencTaBiseT B baHk H3MeHEHHYIO
WHGPOPMAITHIO.

W3menenne uHGopManuyu o HoMepe MOOMIIBHOTO Tesie)OHA MPOU3BOAUTCS MyTEM MOAAaYM 3asBICHUS
Ha OyMa)kHOM HocuTede 1o ¢popme 3asBienus o6 n3mMeHennu jnocrymna k Cucreme JIBO B oduc banka.

o momenTa npenocrasneHust Kimmenrom B bank n3MeHeHMH KOHTaKTHOH MH(OPMALH CIIOCOOOM,
YKa3aHHbIM B HACTOSIIEM NyHKTe, KiMeHT nmpuHHMaeT Ha ce0sl PUCKH, CBSI3aHHBIE C HENPEJCTAaBICHUEM
banky napopmaiun 00 U3MEHEHHH HOMEpPa MOOMIIBHOTO TelledoHa.

6.10.KimueHT 10IDKeH colepikaTh TeXHHUSCKUE cpeicTBa (MOOUIBHBIN Tee(OoH, HOYTOYK, KOMIIBIOTED,
TUTAHILET U T.1.), 00ecIeYrBaroIe BO3MOKHOCTb ITOTy4eHHs OT baHKka yBeJOMIIEHHH O COBEPIIEHNH KaXKI0H
Onepanuu o Cuery(am) ¢ ucnosinzoBanrem Cucremsl JIBO, B ucnpaBHOM paboueM coctosiHuM. B citydae
HEHCIIPABHOCTH YKA3aHHBIX TEXHUUYECKUX CpeACTB, KIMeHT mpuHUMaeT Ha ce0sl PUCKH, CBSI3aHHBIC C
HenonyueHreM oT baHka yBenomienwuii o coBepriernu Onepanuii mo Cuety(am) ¢ ucrosib3oBaHnueM CHCTEMBI
JbO.

6.11.KnreHT caMOCTOATEIRHO W 3a CBOM CYeT OO0ecrmeYrMBacT M OINIAYMBAET TEXHUYECKUE,
NPOrpaMMHBIE 1 KOMMYHUKAIIHOHHBIE PECYPCHI, HEOOXOIUMBIE [UIsl OpraHU3alUH MOJYUCHUS HallPaBIIsIeMbIX
bankom yBenomuienuii o coepuennu Onepanuii ¢ ucronb3oBanneM Cuctemst JBO.

7. Komnpomeranus joruia/naposisi, OqHopa3oBoro napoJisi

7.1.B cnyqae Komnpomeranuu Jloruna/Ilaposnst (B TOM 4nciie yTpaThl, HE3aKOHHOTO HCITOIB30BAHUS
TPETPUMH JIMIIAMH W T.J.), W/WIH WX UCIONb30BaHUsl Oe3 coryacus KimeHTa, W/WiIM COBEpIICHUS
HecankunonnpoBannoii onepanuu KimeHt 00s13aH HanpaBuTh yBegoMieHue B baHk He3aMeanuTenpHOo nocie
oOHapyxenust ¢akra Komnpomeranuu Jlornna/llapons, n/wnn ux ucnonb3oBaHusa 0e3 cornacus Kiuenra,
u/uim coepineHust HecaHKIIMOHMPOBAaHHOM orepaiyy, He TI03{Hee JIHS, CIIEYIONIETro 3a JJHEM MTOJTyYeHUs OT
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banka yBegomiieHuss 00 orrepaliiy, COBEPIIICHHOM 10 cUeTy ¢ ucmonb3oBanueM Cucremsl JIbO. Jlo MmoMeHTa
noctymieHus B bank yBemomiienns o kommnpomeranuu Jloruna/Ilaposst (B TOM 4nciie yTpaThl, HE3aKOHHOTO
WCIIOJIb30BaHMs TPETHUMH JMLAMH U T.A.) W/HIIH MX UCIOJIb30BaHus Oe3 cormacus Kimenra, coBepliieHuH
HecankunoHupoBaHHOM omnepald OTBETCTBEHHOCTh IO OIEpalysM, COBEPUIEHHBIM IO CYETy C
ncnoab3oBanreM Cucremsl JIBO, HeceT KineHT.

7.2 Knuent yBenomisier bank o Komnpomeranuu Jloruna/Ilapons (B TOM 4ucie yTpaThl, HE3aKOHHOTO
WCIIOJIb30BaHMs TPETHbUMH JIMIAMU H T. 1) W/WIIKM UX UCHOJb30BaHUM Oe3 cornacus Kimuenra, coBepiieHus
HecankunoHnpoBaHHO# onepanuy Jr00bIM U3 CIEIYIOIIX CIIOCOOO0B!

7.2.1. Tlo HOMepy TenedoHa, omybnukoBanHoMy Ha Caiite banka;

7.2.2. Ilyrem nogauu Knuentom B oduc banka Ha OymakHOM HOcuTelNe 3asBICHHUS, 3alIOTHEHHOTO B
MPOU3BOJIBHOM (hopMme.

7.3.ITocne momyveHust TFOOBIM M3 MEPEUYHCICHHBIX B M. 7.2 crocoboB oT KiveHTa yBeqoMIICHUS O
Kommnpomeranun Jloruna/llaposns (B ToMm umncie yTpaThl, HE3aKOHHOTO MCIOJIB30BaHUS TPETHUMU JIMIAMHU U
T.J1.) W/WIN UX HCHOJIb30BaHus 0e3 cornacus Knnenta bank npuoctanaBiuBaeT ncnoib3oBanne Kianentom
Cucremsr JIBO, mocie dero mpekpamaercs BO3MOXKHOCTh COBepiIeHHs KimentoM omepamuii ¢
ucronp3oBanueM Cuctemsl [IBO. Ilpnocranosnenne padotsl Kimmenra B Cucreme /IBO He mpekparmmaer
o0sizaTenscTB KinenTa n banka, BO3HHKIINX 10 MOMEHTA €€ TPHOCTAHOBJICHUSI.

7.4.®opmupoBanue HoBoro Jlormna Kmuentom camocrostensHo Ha Caiite banka. BoccranoBneHne
[Taposns ocymectBisiercs B Cucreme bO.

7.5.bank Bo30OHOBIsET padory Kimenra B Cucreme JIBO Ha ocHOBaHuuU 3asBiieHUS 00 W3MCHCHHUH
noctyna k Cucreme JIbO Knmenra, monanHoro B oduc banka, He mo3nHee padodero AHS, CIEAYIOLIETO 3a
JHEM IIOJIyYeHHs TAaKOro 3asiBJICHHs, MO0 HAa OCHOBAHMHM CAMOCTOSITENBHBIX ACHCTBHH, OCYILECTBICHHBIX
Knuentowm na Caiite banka.

7.6.B cmyuae BeisiBneHuss bankom DuHAHCOBOW olepaliy, COOTBETCTBYIOIIEH NpU3HAKAM
OCYIIIECTBIICHHSI TIEPEeBOAA ICHEKHBIX cpelcTB Oe3 cornacus Knuenra, bank Ha cpok He Oonee 2 (IBYX)
pabounx AHEH MPHOCTaHABIMBAET MCIOJIHEHHUE COOTBETCTBYIOIIETO PacrmopspkeHust O CHMCAaHUM ACHEXKHBIX
cpenctB co Cuera Knuenra, a Takke npuocTtaHaBiIMBaeT ucnonb3oBanue Cucremsl J[BO.

7.6.1.0 nanHoMm ¢akte bank HezamemmuTensHO MHPOpMUpYeT Kinenrta u 3ampammpaer y Kinenra
NOATBEP)KICHNE BO30OHOBIICHUS HCIIOTHEHHUSI.

OnnoBpeMeHHO ¢ u3BemeHneM bank npegoctasnser KimeHTy pekoMeHaannu Mo CHIKEHUIO PUCKOB
MOBTOPHOT'O OCYIIECTBICHHS MIEPEeBO/Ia ICHEKHBIX CpelicTB Oe3 cornacust Kimenra.

7.6.2.I1pu nonyuenun ot KinenTa noarsepxaeHns: BO30OHOBIEHHS ucioHeHus Paciopsokenns bank
He3aMeUIMTeNTbHO BO30OHOBIISIET HCIoHeHne PaciopskeHns: 1 BO30OHOBIsET AelcTBHE focTyna B Cuctemy
JBO.

7.6.3.11pu momyuenuu ot KnreHnra oTka3a BO30OHOBIEHHS UCITONHEHMs Paciopsbkenus (cooOmenus o
orepauun 0e3 coryacus KiIMeHTa) baHK He3amMeIUIMTeNbHO OTMEHSET HCIOJIHeHHWEe PacnopspkeHus u He
B0300HOBIIsAET JieiicTBre noctyna B Cuctemy JBO.

7.7.ITpn menonyuenun ot Knrenra noareepskaeHus bank Bo3oOHOBIsIET HCNOHEHUE PacriopshkeHus
U BO300HOBIseT AeiictBue nocryna B Cucremy JIBO mo ucreuenmm 2 (nByX) paboumx IHEH mocie
coBepuieHus baHKkoM JIeHCTBUH, TpeyCMOTPEeHHbIX 1. 7.6 HacTosmumx [IpaBu.

8. IIpaBa u o6si3anHocTH Banka

8.1.bank 00s3yeTcs:

8.1.1.He mozanee pabouero aHs, CIEAYIOLUIEro 3a JHEM IpucoequHeHus KinueHta K HacToOSIUM
[IpaBunam mytem mopauu 3asiBiieHHs O mpHcoenuHeHuH B opuc banka, npenocraButs Kimenty moctym k
Cucreme J1BO.

8.1.2.1lpuHAT, BCE HEOOXOMUMBIE Mephl OPraHMW3alMOHHOTO W TEXHUYECKOTO XapakTrepa s
olecrieyeHus1 pexxuMa KoH(UAEHIHaIbHOCTH B oTHomeHun Jlormna KimeHrta, a Taxke o0ecnednTb
HEBO3MOXKHOCTh JIOCTYIa IMOCTOPOHHUX Juil K uH(opmammu o Jlormnax u [laponsix, Haxopsimeics B
pacniopsbkennu banka.

8.1.3.IlpuHAT Mepbl AN NPEeNOTBPALICHHs HECAHKIMOHHMPOBAHHOTO JOCTyNa TPETbHX JIUI K
KOH(pUICHIMAILHOW HHpOpPMaLuK, cBsi3aHHOW ¢ Hcmonb3oBaHnueM Cucremsl [IBO. JloGas mndopmarms
TAKOTO POJia MOXET OBITh NPEAOCTaBICHA TPETBUM JIUIIAM B TOPSJIKE, YCTAHOBIEHHOM JICHCTBYIOIIUM
3aKoHOAaTeabCTBOM Poccuiickoit denepanuu.

8.1.4.B cnyuae, xoraa ucnonb3oBanue Jloruna n/unu [aponst npennonaraer nepepauy Kimenry nmu6o
xpaHeHne baHKOM Kakoi-mn0o KOH(HIACHIUANBHONH HH(MOpMAIUK, MPHHATH BCE HEOOXOIUMBIE MEphI

10



OpPraHU3allMOHHOIO U TEXHUYECKOI'0 XapakTepa i MpeJOTBpALleHUs JHOCTyNa TPeThUX JIUMI K
KOH(HUICHINATBHON NH(pOpMaImu 1o nepenayn ee Kimenry, a Takxe BO BpeMst XpaHCHHSI.

8.1.5.1IpenocraBnsate KiueHTy JOKYMEHTHI, aKTYIbHYIO M IOCTOBEPHYIO HHPOPMAIHIO O MEPEeJaHHbIX
Kimmenrom 3/1, npoBeaennsix Onepanusx no ero Cuery(am) ¢ ucnons3oBanuem Cucremsr [150.

8.1.6.YBemomisate KienToB 00 u3meHeHny u/win nonoiHenun Tapudos w/unu [IpaBui He mo3aHee,
yeM 3a 14 (deThIpHAAIATh) KAIEHIAPHBIX IHEH 0 JaThl BBEIEHUS B aeiicTBre HOBBIX Tapuos banka u/umm
HOBOH peAakuy HacTosAmux [IpaBuit myTem pa3MeIieHrs COOTBETCTBYIOIIMX U3MEHEHNH U JONOJTHEHUH WIN
HOBBIX PEIaKIMiA yKa3aHHBIX TOKyMeHTOB Ha Caiite banka.

8.1.7.PerucTpupoBaTh U XpaHUTh B TCUCHUE HE MEHEE 5 JIeT MpoToKoJIbI AckicTBuil Kinenra B Cucreme
JBO. Ilporokonsl Omnepanuii Knuenra sBisirorces koHGuACHIMaNbHOH uHpopMmarueit banka. B ciydae
KoMmmpoMeTauuu kitoueBoi uHGopMmammu Cucremsl JIbO bank wmmeer mpaBo oTkazath KimeHTy B
IPEIOCTABICHUN AaHHOW MH(OPMAIMK 10 MMCbMEHHOMY WM yCTHOMY 3asBieHuio Kimenra. IIpoTokossl
Onepaumii MOTYyT OBITH BBIAAHBI TOJBKO IO PEIICHHIO CyAa JUOO 10 MNHCBMEHHOMY 3amlpocy
MIPaBOOXPAHUTENBHBIX OPIaHOB MPU YPETYJINPOBAHUH CIIOPOB.

8.1.8. AHHYIMpOBAaTH COBEPIICHNE NPHUOCTAHOBIEHHOTO TIEPEBO/IA JICHEKHBIX CPEJICTB, BBISBICHHOTO B
X0JIe MOHUTOPUHTA Ollepanuii, COOTBETCTBYIOIIUX IPU3HAKAM COBEPIIECHUS IEPEBOa ACHEKHBIX CPEACTB 6e3
corjiacus KJIMEHTa, €CIIU KIWEHT OMPOBEepT JIESTUTUMHOCTh Oneparnuu.

8.1.9.0TmennTts mpuocTaHoBKY ucnonb3oBanuia Kimentom Cucremsr JIBO mpu Iloarepxknenun
oIepaLuy, COOTBETCTBYIOLIECH MPpU3HAKaM COBEPLICHUS [IePEeBOIa JEHEKHbIX cpelcTB Oe3 cornacus Kiuenra.

8.1.10.C uenpio peanu3aliui OrpaHUYCHUS OIEpalMid MO OCYIISCTBICHUIO TEPEBOJOB JICHEKHBIX
cpeacts B Cucreme JIbO mpuMeHHTh OrpaHUYCHHUS] HA OCYIICCTBICHHS OMepaluidi TuO0 OrpaHuYeHUs Ha
MaKCHUMaJbHYI0 CYMMY IepeBOJa IEHEKHBIX CPEICTB 3a OAHY OINEpaluio U (WIH) 3a ONpPEeAEICHHBINA epHOA
BpEMEHM Ha OCHOBaHMHU NMOAAHHOTO B baHk oT Knuenra 3asBnenus B nopsake, IpeayCMOTPEHHOM ITyHKTOM
9.2.6. nacrosmux [Ipasui.

8.1.11.1lpenwsButh neiicTByONy0 pemakiuo llpaBun mo tpeboBanuio npu obpamenun Kivenrta B
oduc.

8.2.baHk UMeeT MpaBo:

8.2.1.0tka3zaTh B 3aKiroueHue JloroBopa v npeacTaBieHur 0aHKOBCKOTO 00CTY)KUBaHUsI, B CIy4ae €Cliu
Kimentom B bank He mpezcTaBneHsl Bce TpeOyeMble i 3akiodeHns JloroBopa JOKYMEHThI, KOHTaKTHBIN
HOMep MOOWIBHOTO TenedoHa, TMO0 MpeaCcTaBIeHbl HEAOCTOBEPHBIE JOKYMEHTHI M HH(OpMAaIHs, a TaKkKe B
WHBIX CIIy4asix, IPEAyCMOTPEHHBIX 3aKOHOATEIbCTBOM Poccuiickoit Menepanum.

8.2.2.IlpoBepsaty moOyr uHpopMammioo o Kimenrte, xoropyio baHk couter HEoOXOmuMOW I
Ha/IJICKAIET0 UCTIONIHEHHUS UM CBOMX 00s3aTesIbCTB B paMKax Hactosmux llpaBui, moObiMu ciocobaMu u
CpeJCTBaMU, HE TPOTUBOPEUALIMMH JIEUCTBYIOILIEMY 3aKOHOAATENBLCTBY Poccuiickoit @eaepaiuu.

8.2.3.IlpuocranoBuTh WK npekpatuth Joctyn Kimenra B Cucremy JIbO B cieqyromux ciydasx:

8.2.3.1. Hapymenns Kiumentom ycnoBuii Hacrosmux IIpaBwn, JloroBopa u (mim) morosopa
TEKYIIero CYeTa/JI0roBopa BKIIaJa/J10roBopa 00 OTKPBITHM W OOCIYKWBAaHUS CICIUAILHOTO KapTOYHOIO
cyera,

8.2.3.2. HecoOmroeHnst KiimeHToM mpaBwin M pekoMeHAanui 1Mo o0ecredeHuIo Oe30MacHOCTH,
ompeJesieHHbIX Hactosmumu [IpaBuinamu u [lamarkoit o Mepax mo ©e30MacHOMY HCIOJIb30BAHHIO
3JIeKTPOHHOTO cpezcTBa riarexa (I[Ipunoxenue Ne 4 x HactosimuMm [IpaBunam);

8.2.3.3. obHapyxeHusi bankoM HecaHKIIMOHMPOBaHHBIX ONEpaLuil ¢ ucroib3oBaHueM CHCTEMBI
JBO, a Takxe B ciydae nosyueHus ysegomienus o Komnpomeranuu Jloruna/Ilaposns (B ToM dncie yTpaThl,
HE3aKOHHOTO MCIIOJIb30BAHMUS TPETHUMH JIMLIAMHU U T.J1.) H/WIH UX UCIIONB30BaHus 0e3 cornacust Kinnenra,

8.2.3.4. HEJ0CTaTOYHOCTH cpelicTB Ha Cuete, ¢ KOToporo baHkoM yziep)kuBaeTcs miaTa 3a yCclIyru
JABO B cootBerctBuu ¢ Tapudamu, s €TUHOBPEMEHHOTO MOJIHOTO CHHCAHHS TUIATBl B COOTBETCTBHH C
Tapudamu;

8.2.3.5. HETPE/ICTaBIICHHS/TIPEJOCTABIICHHS HE B TIOJTHOM 00beMe JJOKYMEHTOB, HEOOXOIUMBIX JUIS
¢ukcupoBanus “HGOPMAIMK B COOTBETCTBUU C HOPMaMH JIEHCTBYIOILETO 3aKOHOJATENbCTBA, B TEUCHUE 7
paboumx JHEH ¢ JaThl HampapieHus 3amnpoca bankom JIt0ObIM ya00HBIM criocoboM. B atom ciyuyae Bank
OyZeT NMpUHUMATh TOJBKO HAJUICKAIIMM 00pa3oM OQOPMIICHHBIC pacueTHbIC JOKYMEHThI Ha OyMaKHOM
HOCHTEJE;

8.2.3.6. B Cllyyae HENpPEACTaBICHUs CBEACHUU W/WIM AOKYMEHTOB 1O 3ampocy banka B memsix
O0OHOBJICHUS CBEJICHHI, TTONTyueHHbIX Tipu nentndukanmun Knnenra, ero [IpencraButens, 6eHepUIImapHoro
BJIa/IeTIbIIA U BRITOIOTIpHOOpeTaTeNs (TIpH ero HaJIHIuH);

8.2.3.7. B cllydae, eciii y paboTHUKOB baHKka, BOSHUKAIOT OAO3PEHUS, YTO ONEpaluy [0 cYeTaM
Knuenta B banke coBepmaeTcs B HENAX Jieraau3anuy (OTMBIBAHHSA) TOXOMOB, MONyYEHHBIX MPECTYHMHBIM
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myTeM, Win (UHAHCHPOBAHUS TEPPOPHU3MA;

8.2.3.8. Bo3zooOHoBeHrne o0cnykuBanus Kiuenra B cucteme JIBO HpoH3BOIUTCS MPH YCIOBUU
npenoctasnenus KinuenrtoM B ouc banka opurrHanoB uin HaJuiexanie 3aBepEeHHbBIX KON 3apOILICHHBIX
JOKYMEHTOB, HA OCHOBaHHHU KOTOpPHIX baHK cMOXeT caenaTh BBIBOJ 00 OTCYTCTBHH IMOAO3PEHUI B TOM, YTO
[ENbI0 COBEPIIEHHS OMNEpaIiyl SIBIIIETCS HE3aKOHHBIM BBIBOJ JCHEKHBIX cpeacTB u3 P, merammsarus
(oTMBIBaHHE) TOXO/IOB, MTOIYYECHHBIX MPECTYITHBIM ITyTEM, HIIN (UHAHCHPOBAaHUE TEPPOPU3MA.

8.2.3.9. B ciayyae, ecnu B TeueHue 90 (/leBsHOcTa) KalleHAApHBIX JHEH TOAPS] C MOMEHTa
peructpannu Kimmenra B Cucreme 1bO KinenT ve Bbimorann au ogHOTO BXona B Cuctemy JIBO.

B ciydae npussTHA baHKOoM perieHrs o MPHOCTAHOBICHWW WM TpeKpameHun noctyna Kinenra B
Cucteme [1bO mo mpuumHam, ykasanHeiM B mm.8.2.3.1. — 8.2.3.9. IlpaBun, bank yBemomisier 00 3TOM
nocpeactsoM Cuctemsl JJbO u CMC-onoBemenns 3a 30 (TpuauaTs) kaneHIapHBIX AHEH 0 MIaHUPYEMOM
naTel mpekpamienns oocmyxkuBanus Kimmenra B Cucreme [1bO. Ilo ucrewennu 30 (Tpuamarn) xaneHmapHbIX
nHelr baHk mpekpaiiaeT mpemocTaBiIeHHE YCIYT, JOTOBOP CUMTAETCSl pAaCTOPTHYTHIM C AaThl U BPEMEHH,
YKa3aHHBIX B YBEIOMIICHHH, [TOCTIe Yero MpeKpaliaeTcs mprueM 1 ucrnonHenne Pacnopsokennii KiunenTa.

8.2.4.0TKa3aTh/IIPHOCTAHOBUTE BbINOJIHEHNUs Pacnopsvkenust Kimenrta Ha coBepinenue Ornepanud B
ciryJae:

8.2.4.1. ne nonTBepxxaenus Pacnopsbkenust Kimuenrom;

8.2.4.2. BeisiBnenns bankom PUHAHCOBOW omepalii, COOTBETCTBYIOMIEH MPHU3HAKAM OCYIIECTBICHIS

TepeBoia JEHESKHBIX cpeAcTB 0e3 cornacust Kimenra;

8.2.4.3. HeMOCTaTOYHOCTH JICHEKHBIX cpeacTB Ha Cuete KimneHrta 11 ucnoiaHenus PacnopsbkeHus;

8.2.4.4. npeBrilicHUE ycTaHOBICHHOTO JIMMUTA Ha TIPOBEICHHUE OTICPAIIHIA.

8.2.5.01kazates B coBepmieHnu Omnepanuu, B Ccloy4dae, €CIM B PE3yJbTaTe pealH3aliy IMPaBUIT
BHYTPEHHETO KOHTPOJIA y paOOTHUKOB baHka BO3HHMKAIOT OA03peHus, YTo Onepaiuy COBEpIIAlOTCS B LESX
neranu3aniu (OTMBIBAHHS) JOXOJOB, MMOMyYSHHBIX MPECTYMHBIM IyTeM, QMHAHCHPOBAHHUIO TEPPOPU3MA.

8.2.6.0rpannunth nepedeHb BUI0B PruHaHCOBBIX W CEpBHUCHBIX OMepaluii, a TaKkkKe YCTaHABIUBAThH
W/WJIA U3MEHSATH JINMUTHI Ha TIPOBEJIEHUE OTepaliii, ocymecTBiseMbix yepe3 Cucremy J1bO.

8.2.7.B cnyuae HepoctaToyHoCcTH cpencTB Ha Cuerax KnueHra Ui cniucaHus CyMM KOMHCCHOHHOTO
BO3HArpaXJIeHHS ¥ HWHBIX BO3HATPKACHUI B COOTBETCTBUH ACHUCTBYIONIMMH Tapudamu HpPOU3BOAHUTH
YaCTHYHOE CITMCAaHKE JaHHBIX CYMM B Tipefienax nMerorixcs Ha Caerax KimeHTa cpencTs, 3a HCKITFOUEHHEM
CIIy4aeB, KOTJ]a TAaKOE CIIMCaHKE MPOTUBOPEUHUT yCIOBUAM JJOTOBOpa COOTBeTCTBYIomero Cuera.

8.2.8.01ka3arh B BO300HOBJICHNUH HCONb30Banus Kirenrom Cucremsl JIBO, mproCTaHOBIEHHOTO Kak
no nHuIMaruBe banka, Tak u mo nHKUIMaTHBe KitneHTa, 6€3 00bICHEHUS PUYHH.

8.2.9.M3MeHATh U JOTIONHATH B OJHOCTOPOHHEM Topsake Hactosmue llpaBuna w/unmu Tapudsl, 3a
UCKJIIOYCHUEM CJIy4aeB, KOTJa OJHOCTOpPOHHee u3MeHeHne bankom ycnouii [TpaBun/Tapudor 3anperieHo
3aKOHOAaTenbCTBOM Poccuiickoit denepanuu.

9. IIpaBa u 00sI3aHHOCTH KJIMEHTA

9.1. KnueHT 00513yeTcs:

9.1.1.CamocrostenpHo 3HakoMHUThCS Ha Caiite banka ¢ ycnoBusiMu Hactosmmx [IpaBui (¢ ycioBusIMA
MPOYMX JTOKyMEHTOB baHka), B TOM 4mce, pu 3aKkioueHnu Jlorosopa [sis IepBOHAYAIbHOTO OJKITIOUEHHUS
k Cucreme JIbO.

9.1.2.Crporo cobmtoaats ycioBus Hactosuux Ipasui.

9.1.3.CBoeBpeMeHHO oOIIaunBaTh BaHKy KOMHCCHHM M WHBIE BO3HArpaXKIIeHHS B COOTBETCTBHU C
neiictyrommu Tapudamu.

9.1.4.Coznatp u xpanuts B TaiiHe Jlorun u [lapons npu nepsom Bxoze B Cucremy JBO.

9.1.5.0cymiectisaTs KOHTpOIb Haja OneparusMu o Cyety(am) B ENsIX CBOCBPEMEHHOTO BBISBICHUSI
U TIpeAyNpexACHNs COBeplIeHHs HecaHKIMOHMPOBAHHBIX ONEpanuid MyTeM IONYy4YeHHS M OIepaTHBHON
MIPOBEPKHU YBEOMIIEHMSI, TOTy4YaemMoro ot baHka.

9.1.6.CaMocTosTeNIEHO W 32 CBOM CuUeT 00ecneuuTh NOCTyn B ceTh «VHTepHeT» Ui MOJIb30BaHUS
ycinyramu baska ¢ ucrionp3oBanuemM Crucremsr JIBO.

9.1.7.IlucemenHo nadopmuposats bank 00 n3MeHeHUN CBeIeHHH, YKa3aHHbIX KimentoM B 3asBieHUN
0 TIPUCOEIMHEHNH, B TeueHHe 3 (Tpex) pabounx IHEH ¢ AaThl N3MEHEHUH OJHUM M3 CIEAYIOMINX CIIOCOOO0B:
o popme 3asiBiieHust 06 u3menenuu jgoctymna k Cucreme /IO B oduc Banka.

9.1.8.03nakomuthcs ¢ [lamarkoit o Mepax 1o 6e30macHOMY MCIIOJIB30BaHMIO 3JIEKTPOHHOTO CPEACTBA
TuIaTexxa, pasmenieHHoi Ha Calite banka, coGmoars TpeOoBaHMsI, U3T0KEHHBIE B HEH, a Takke coOmMoaaTh
WHBIE PEKOMEHJAauu 1Mo HWH(OopMaIMOHHON Oe3omacHOCTH, HarpaBieHHble bankom JI0ObIM ynOOHBIM
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CII0COOOM.

9.1.9.00ecniecunts xpaneHue JloruHa/Ilapons/OaHOPa30BOro mapoiis CIOCOOOM, JEIaroIIUM HX
HEIOCTYIHBIMU TPETHUM JIHIIaM, a TaKkKe HEMEAJICHHO YBEJOMIIATh baHk 00 MX KOMITpOMETaIHH.

9.1.10.IlpencraBnaTh MOKYMEHTHI M CBeACHHS N0 3ampocy banka, HeoOxomumele banky mms
ocytmiecTBIeHus (PyHKITNH, BO3JIOKEHHBIX Ha HETO 3aKOHOAAaTeNbcTBOM Poccuiickoit @exeparium.

9.1.11.3HaKOMUTBCS HE peXke OJTHOTO pa3a B HeJeNro, ¢ TeKymiel penakiuei [pasun w/umu Tapudos,
CIEJNTh 32 M3MCHEHWSMU W/WIH JOTOJNHEHHUSIMH, BHOCMMbIMH bankom B IlpaBuna w/wnu Tapudsl
IIposenenue omeparuu B Cucreme JIbO KiumenTom, oznakomuBmmmcst ¢ [IpaBumamu u Tapudamu Ha Caiite
banka B IeHb ee MpoBeeHI, CBHAETENHCTBYET 0 ipuHsaTHH Kimmentom ycnosuit [Ipasun u Tapndos ¢ yuetom
BCEX U3MEHEHUI 1 TOTIOHEHNH, IEHCTBYIONINX Ha AaTy npoBeaenus Onepannu.

9.1.12.3nakomutbes B cucteme JIBO ¢ Bxopasmied koppecnonaeHnueld ot banka He pexe 1 pasa
B KaJICHJIapHBIH I€Hb.

9.2. K1ueHT nMeeT MpaBo:

9.2.1.0cymectisate Onepaunu B Cucreme JIbO B pamkax HacTosimux [TpaBum.

9.2.2.HeoqHOKpAaTHO HPOBEPATH CTATYChl HampasieHHBIX B bank D/ n ¢opMHupoBaTh BBIHUCKH MO
Orepartusm.

9.2.3.Ilonyunts Ha pyku HacTosimue [IpaBuia npu oOpameHuy B m000# opuc banka.

9.2.4.1lpnocTaHOBUTH/BO30OHOBUTH HcIonb30BaHne uM Cucremsl J|BO B mopsiake, yCTaHOBICHHOM
HactosiumH [paBunamu.

9.2.5.Pactoprayts JloroBop B HOpsIKE, YCTAHOBJICHHOM HacTOAMMMHU [IpaBWiamu, B TOM YHUCIE B
ClIydae HecorjlacHs ¢ U3MEHEHHUSIMI/ IOTIOJIHEHNUIMH, BHeceHHBIMU B [IpaBnina w/unu Tapudsl.

9.2.6.Ilogate B bank 3asBnenne mo ¢opme Ilpunoxenns Ne 5 00 ycTaHOBIGHWH TIO WHHUITUATHBE
Knuenta B Cucreme JIbO orpanuueHmii Ha OCyIIECTBICHHE Onepauii 1100 orpaHMYCHUI HAa MAaKCUMATbHYIO
CyMMY TIepeBoJia JEHEKHBIX CPEJICTB 3a OJIHY ONEPAIHIO U (MJIH) 32 OTNpe/ICICHHBIN EPUO BPEMEHH.

10.0OTBeTCTBEHHOCTH CTOPOH

10.1.CTopoHBI HECyT OTBETCTBEHHOCTh 3a HEHCIIONIHEHWE WJIM HEHAJIeXKallee HCIIOHEHHWE CBOWX
00s13aTensCTB 0 JloTOBOPY B COOTBETCTBHH C JIEHCTBYIONINM 3aKOHOMATENLCTBOM Poccuiickoit Denepanum.
[TpuuuHeHHE YOBITKOB, BBI3BAHHBIX HEUCITOJIHEHUEM JIN0O HEHAIJISKAIITUM UCIIOJTHEHUEM 3THX 0053aTe/IbCTB,
BJIEYeT 3a CO00i X BO3MEICHNE BHHOBHOI CTOPOHOH B ITOJTHOM O0BEMe.

10.2.CTopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEWCIIONHEHHE WM HeHaJ[IexKalee
WCIIOJTHEHHUE MPUHATHIX 10 JloroBopy 00s3aTenbCTB Ha MEPUOJ JECHCTBHS OOCTOSATENBCTB HEMPEOI0IMMOMN
Cuibl U MX mocuencTBuit. K Takum OOCTOSATENBCTBAM OTHOCATCS TaKHE 4YpE3BbIUaiiHbIe COOBITHS Kak
3eMIIETPSICEHUE, U3BEP)KEHUE BYJIKAHA, HABOJIHEHUE, 3aCyXa, yparaH, I[yHaMH, Cellb, BOCHHBIC IECHCTBUS,
SMHUIEMHUH, KPyTTHOMAacITaOHbIe 320aCTOBKY | IpyTHe o0cToATenbcTBa. CTOPOHA, TOCTPAIABIIAst OT BIIASHUS
00CTOSITENLCTB HETIPEOIOTMMOI CHITBI 00sI3aHa B BO3MOKHO KOPOTKHH CPOK, HO He Ooliee, 4eM yepe3 7 (CeMb)
KaJICHIapHBIX JIHEH TMocje 3aBepIIeHUs] ITHX OOCTOATENBCTB, JTOBECTH N0 CBeleHUs Apyroil CTOpOHBI
uHpopMaIMio o0 ciayduBimeMcs. [lonTBepkaeHrneM Hamu4dus OOCTOSTENHLCTB HEMPEOAOIMMON CHIIBI U HX
MPOJIOJDKATEIFHOCTA  SIBJISIETCSI  TTUCBMEHHOE ~ CBHCTENIBCTBO  YIIOJIHOMOYEHHBIX ~ OPTaHOB  WIIH
YIIOJITHOMOYEHHBIX OpPTaHU3aIIHiH.

10.3.bank He HeceT OTBETCTBEHHOCTM B Ccly4yae, eclii WHGPOpMalus O cuUeTaXx H WHad
KoH(UACHIIMANbHAs nHpopMalws o KitmeHTe win mpoBeIeHHBIX UM 0aHKOBCKUX OTI€paIlfii CTAaHET U3BECTHA
WHBIM JIUIIAM B pe3yJIbTaTe MPOCTyIIUBaHUS WIN TiepexBaTta KaHamoB CBSI3U BO BpeMsl MX MCIOJIB30BAHIS, B
pe3ylbTaTe W3TOTOBJICHUS JOMONHUTENBHBIX CHM-KapT K Tenedony Kiumenra, mmbo B pe3ynbrare
HecoOmroneHus: KitmeHToM yCclioBUi XpaHEeHUs W UCTIOIb30BaHHUS WH(OPMAIUH.

10.4.bank He HECeT OTBETCTBEHHOCTH B Clydyae BO3HUKHOBEHHS CIIOPHBIX CHUTYallMil BCIIEICTBHE
HeBbInmonHeHus: KiueHtoM TpeOoBanuii Hacrosiux [IpaBuii, JeHCTBYIOIIETO 3aKOHOAATENILCTBA W/HIIK
3aKJIFOUYEHHBIX ¢ BaHKOM OTOBOPOB.

10.5.KnueHT HeceT 0TBETCTBEHHOCTH 3a Bce Onepaliuu, mMpoBouMbIe UM WK ero [IpencraBuTeniemM B
COOTBETCTBHH ¢ yciaoBusiMu Jlorosopa.

10.6.bank He HeceT OTBETCTBEHHOCTH 32 TEXHUYECKHE COOM CUCTEM CBSI3U, MHBIX TEXHUIECKUX CPEJICTB
Y CHCTEM, TIOBJICKIIIHE 32 COOOW HEUCTIONHEHUE CBOUX 00SI3aTENILCTB B COOTBETCTBUH C JaHHBIM J[oroBOpOM.

10.7.B ciiydae HEHCIIOHEHHUS WM HEHAJJIC)KAIIET0 MCIOJHEHHS CBOMX 00s3aTebCcTB 1Mo JJorosopy,
Bank HeceT OTBETCTBEHHOCTh TOJIBKO MPU HAIMYUU BUHBL.

10.8.bank He HeceT OTBETCTBEHHOCTH 32 HEBBHITNIONIHEHHE, HECBOCBPEMEHHOE WM HEMPaBIILHOES
BBITIOJIHEHUE TIopy4deHnid KimmeHToB, ecim 3To ObUIO BRI3BAHO IpeaocTaBieHueM KIIMEHTOM HEOCTOBEpHOM
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nHbOpMAaIUH, TIOTEpel aKTyalbHOCTH HMH(pOpMAIMH, paHee IpeaocTaBicHHON KineHToM, HeA0CTOBEpHOH
WHOPMAITUH, UCTIOJIB3YEMOH TIPH PEruCTpaliy U UCTIONTHEHNH baHKkoM mopydeHus!, Wik BBoJioM KimeHTom
OIMOOYHBIX JaHHBIX.

10.9.bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, BO3HUKIINK BCIEACTBHE HECAHKIMOHWPOBAHHOTO
ucnonbp3oBaHus Tperbumu aumamu Jlornua/llapons w/mmum OmgHOpasoBoro maponst Kimenra, ecnu Takoe
MCTIOJIb30BaHME CTAJI0 BO3MOXKHBIM HE 10 BUHE baHka.

10.10.baHk He HeceT OTBETCTBEHHOCTH 3a OIIMO0UYHYI0 nepenauy Kiuenrom PacriopshkeHuid.

10.11.KimeHT HeceT OTBETCTBEHHOCTh 32 YOBITKH, BO3HUKIIME Y baHka B pe3ynbrare HCIIONHEHUS
Pacnopsixenuil, nepeganHbix B baHk oT uMeHu KinueHTa HeymoITHOMOYEHHBIM JIMLIOM, IIPH YCIOBHH, YTO 3TO
CTaJIo BO3MOXKHO He 1o BuHe baHka.

10.12 KnueHT HeceT pUCK YOBITKOB, BO3HUKIINX Y HETO B pe3ynbTaTe MCHOJIHEHUs PacmopsokeHui,
nepenaHHbIX B baHk ¢ ncnonp3oBanreM HarpaBlieHHBIX KHeHTy B yCTaHOBICHHOM HacTosmmmMH [ IpaBumamu
nopsiake ONHOPa30BBIX MApOJIEH.

10.13.bank He HeceT OTBETCTBEHHOCTH, eciii HHpOopMaLus 00 n3MeHeHuw/ nononHennu [Ipasun u/nnm
Tapudos, omybnukoBaHHAas B TOPAIKE M B CPOKH, YCTaHOBJIEHHbIE HacTosmmmMu [IpaBumamu, He Oblia
MoJTydeHa W/UiTN U3ydeHa W/WIH TPaBUIFHO UCTOIKOBaHa KimeHTom.

11.IlpeabsiBiieHNe PETEH3UIl U UX PACCMOTpPEHUe

11.1.B ciydae Hecoriacus co crucanueM co CueTa Kakou-JIM0O CyMMBI JIEHEKHBIX cpeacTB KitneHt
00s13aH moaTh B baHk miuckMeHHoe 3asiBieHue (npeteHsuto) B Tedenue 30 (TpuanaTu) KaneHIapHbIX THEH co
nHs coepiueHust Onepanuu. [Iperensust odopmisiercs B cBOOOAHON (opme ¢ M3I0KEHUEM MPUYMH, I10
koTopeiM KimeHnT cunrtaer Omnepanuio HENpaBOMEPHOW, W C MPWIOKEHHEM K HeH JOKYMEHTOB,
MOITBEPKIAIOIINX coBepieHre Onepanny ClCcaHus OCIIapuBaeMoil CyMMBI I€HEKHBIX CPEJICTB.

[Tpu otcyTcTBUm 0Opamenus KimenTta B bank B cpok, yka3aHHBIN B HacTosAIIeM MyHKTe Omnepanus,
coBepiueHHas o Cuety ¢ ucnonb3oBanueMm Cucremsl b0, cuntaercs noarBepxkaeHHON Kinrentom.

11.2.bank paccMaTpuBaeT MPETEH3WIO, CBs3aHHYI0 ¢ wHcnoib3oBanueM Cucremsl [BO, wu
npenoctapisieT oTBeT Kinenty B Teuenue 30 (TpuAmaTi) KaleHAAPHBIX THEH CO THS TOTYUYCHHS.

11.3.bank BmpaBe 3anpocuTh y Kimenta mnpemocTaBieHHE ONOJHUTENBHBIX TOKYMEHTOB U
UHQOpPMaIUK, HEOOXOAMMOW Ui BCECTOPOHHETO PACCMOTPEHUS MPETEH3UH, B TOM YHUCIIE JOKYMEHTEHI,
noJTBepKaaromye oopamienne Kinuenra B mpaBooxpaHuTeNbHbIe opranbl Poccuiickoit @enepanuy.

B cnyuae HenpeacraBienus B bank He0OX0AMMBIX TOKYMEHTOB B TeueHHE 7 (CeMH) KaJeHIApHbIX JHEH
¢ MoMeHTa 3anpoca bankom y KimenTta HemocTarommx JTOKyMEHTOB baHK cocTaBisieT MOTHBHpPOBaHHBIN
OTBET 0 HEBO3MOXHOCTH OIpoTecToBaHus Onepauy u3-3a HeJ0CTaTOYHOCTH MpeaocTaBiIeHHbIX Kinentom
JTOKYMEHTOB ITyTeM HaIpaBJICHUs MIICbMEHHOTO yBetoMIIeHUs! KineHTy.

11.4.Ecnu B xo1e paccMoTpenus npeten3nu Kinnenra y banka mo o0beKTHBHBIM IPUYMHAM BO3HUKAIOT
CJIOKHOCTH B PacclieZIOBaHUU OOCTOSTENILCTB, B TOM YHCJE CBSI3aHHBIE C 3alpocoM baHKOM HEOOXOIUMBIX
JOKYMEHTOB, TO CPOK €€ pacCMOTPEHHSI MOXET ObITh yBenWdeH, HO He Ooyiee yem Ha 30 (Tpumuarp)
KaJICHIApHBIX JHEM.

11.5.11o pe3ynbTaTam pacciienoBanusi baHk mMpruHUMAET pelIeHre O BO3MENEHUH/0TKa3e B BO3MEIICHUH
ocnapuBaemoit cymmbl Omepariuu, copepiieHHo mo Cuety ¢ ucnons3oBanuem Cuctemsr [1bO.

11.6.B cnywae mpunstus bankoMm pemeHust o Bo3MenieHnn KimeHTy ocmapuBaemMoil cyMMbl baHk
nepevrciser ocnapuBaeMyro cymmy Onepaunu Ha Cuet Kinenra B Teuenue 3 (Tpex) paboumnx AHEH ¢ 1aThl
NPUHATHS Takoro pemieHus. B cimyuyae mpuHstis bankoMm pemneHust 00 OTKa3e B BO3MEUICHUH CYMMBI
Onepaunn bank Hanpasnser Knuenty no Cucreme IBO nnm nHbIM cornacoBanHbeiM ¢ KitmeHToMm criocobom
CBSI3W NHCBMEHHOE YBEJIOMJICHHME C OOOCHOBaHHMEM OTKa3a €My B BO3MEILICHHH ICHEXHBIX CPEICTB IO
criopHo#t Onieparum.

12.Cpok aeiicTBHSI M IOPSIIOK PACTOPKeHMsI J0T0OBOpa

12.1.[loroBop cumTaeTcs 3aKIFOUEHHBIM Ha HEOTPE IeNICHHBIH CPOK.
12.2.J]1oroBOp MOXKET OBITh PACTOPTHYT B OJTHOCTOPOHHEM MOPSIKE 110 HHATUATHBE 10001 13 CTOpOH.
12.3.C uensto pacropxenus JloroBopa Kiment npencrasnsier B opuc banka Ha OyMa)XHOM HOCHTENE
3asBrnenne 00 m3menennu goctymna k Cucreme JIbO mmm mocpencTBoM 3asiBIeHHs B CBOOOTHOW (opme B
paznene «Ces3b ¢ bankom» Cuctemsl JIBO. JloroBop cuutaercst paCTOPrHYTHIM C JaThl IPUHATUSL JAHHOTO
3asBieHuss bankom. [Ipm sToM pactopikeHHe qoroBopa He ocBoOokmaeT KimeHTa OT 00sS3aHHOCTH IO
noramieHuto nepea bankom 3agomkeHHOCTH 110 JloTOBOpPY
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12.4.T1pu pacropxkenuu Jlorosopa mo uannuatuee banka bank HanpaBisieT KiueHTy yBeIOMIIEHHE O
pactopxenuu Jlorosopa nocpeactsom Cucremsl JIBO 1 CMC-onosemienwne 3a 30 (TpuanaTts) KaneHIapHBIX
JHEH 10 TUIaHUpyeMOW NaThl mpekpaimeHus oociayxuBanus. [lo ucreyennn 30 (Tpuamarn) kaneHIapHBIX
nuelt bank mpekpaimiaer mpeaocTaBleHUE YCIYr, TOTOBOP CUUTAETCA PACTOPTHYTHIM C JaThl U BPEMEHH,
YKa3aHHBIX B YBEOMJICHHH, TIOCTIE YeT0 MpeKpaaeTcs MmpreM 1 ucronaenne Pacopsokenuit Kimenra.

12.5.Bce Pacnopsbxkennss Kiuenra, 3aperucTpupoBaHHble bBaHKOM 710 MOMEHTa pPaCTOPIKEHHUS
JoroBopa, cuntaroTcst MoJaHHBIMU OT UMeHU KiTneHTa U UCTIOMHSI0TCS baHKOM B COOTBETCTBUU C YCIOBUSIMU
JoroBopa.

12.6.Pactopxxenne JloroBopa He BIEYET NpPEKpalIcHUsT 00A3aTENBCTB 10 HWHBIM JOTOBOpaM
(cormamenusam), 3aKmOUeHHBIM MexAy Kinenrom u Bankowm.

12.7.B ciydae HeucnonHeHus: KimmeHTOM cBOMX 0053aTeNbCTB MO OIuiaTe o0cimykuBaHusi B Cucteme
JABbO bank BmpaBe Mpou3BeCTH OTKIIOUYEHHE COOTBETCTBYIOMIMX yCIYT (OTKIIOYEHNE pon3BoanTcs bankom
nociie 10 yucna mMecsiia, 3a KOTOPBIH He BHECEHA MTPEIyCMOTPEHHAS I11aTa).

12.8.I1pu pacropkenuu Jlorosopa yriaueHHast banky mara KiveHTy He BO3BpaiaeTcs.

13.3ak0uYnuTeIbHbIC MOJIOKCHUSA

13.1.bank u3Bemiaetr Knnenra 06 namenenusx [Ipasun u (vmm) Tapudos 3a 10 ([ecsaTs) pabouux gaei
IO NTaThl WX BBEICHUS B JCWCTBHE MyTeM pa3MmemeHus mHpopmanuu Ha caiite banka B cetu MHTepHeT
(www.rostfinance.ru), mu6o uHBIMH crIOCO0aMH, YKa3aHHBIMHU B TiyHKTE 2.9. HacTosmmx [IpaBuit mo BEIOOPY
banka.

13.2.JloroBop u () Tapudsl cauTaroTcsi K3MEHEHHBIMH 110 cornamreHuto CTopoH no ucredennu 10
(Hecstn) pabounx nHe# mocie myOnukanmuu cooOmeHus (opepTsl) 00 M3MeHeHHsx Ha caiite banka mpu
YCIIOBHH, YTO B TeYCHHUE 3TOr0 cpoka bank He momyuut ot KireHnTa nucbMeHHOTO 3asBiIeHUs] 00 H3MEHEHHN
noctyna k Cucteme JIbO ¢ oTmeTkol 0 pacTopkeHuu JJorosopa.

13.3.Knment o6s13an He pexke 1 (OqHOTr0) paza B HeIe o 3HAaKOMHUTHCS ¢ HH(OpMaIuei, myOIrnKyeMoi
bankom B cooTBeTcTBUM ¢ TyHKTOM 2.9. HacTosmux [IpaBu.

13.4.B ciyuae nHecornacust Kimuenra ¢ mmannpyempimu m3meneHussMu B [Ipasuna mim Tapudsr Knuent
BIIpaBE PacTOPrHyTh JloroBop B MOPSAKE, YCTAHOBIEHHOM B pasnene 12 Hactoamux [IpaBui.

13.5.Bo Bcem ocTanbHOM, YTO HE NpeAyCMOTpeHo HacTosmmMmu llpaBunamu, bank u Kiment
PYKOBOJCTBYIOTCS IEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanumu.

13.6.Bce cnopsl, Bo3HuKaromume Mexgy CTOpoHaMu, KOTOPbIE HE MOTYT OBITh YPEryJInpOBaHbI MyTEM
TIEPETOBOPOB, MOJIEKAT Pa3pEIICHUIO CYAOM B MOPAIKE, YCTAHOBICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
denepanuu.

13.7.I1pu BHeceHnn U3MeHEHUH 1 (1MKM) JononaHeHui B [IpaBuia, Takue U3MEHEHHsI BCTYTAIOT B CHILY
U MOJJICKAT MPUMEHEHHIO 10 UCTeueHUH 14 (YeThipHAATH) KaJCHAAPHBIX JHEH ¢ JaThl pa3MeIIeHHs Ha
Caiite banka Texcra IlpaBun ¢ yderoM BHECEHHBIX H3MeHeHui. M3menenwst B IlpaBuiia cTaHOBSTCS
obsi3aTenpHBIME I banka u Knmenrta ¢ naTel BBeACHUS pefakinuu B nerictBue. Hemomydenne bankoMm ot
Knuenrta 1o BcTymiieHus B CHIy HOBOHM pemakuuu IIpaBui NMCBMEHHOTO YBEIOMJICHHS O PacTOPKEHUH
JoroBopa cunraercs BelpaskeHueM coriacust KimenTa Ha n3smeHeHue Hactosmux [Ipasui.

13.8.B ciyuae u3MeHeHHs ISHCTBYIOIIETO 3aKOHOIaTeNIbcTBa Poccuiickoii Menepariyiu, HOpMaTHUBHBIX
aktoB banka Poccum wmnm BHYyTpeHHHMX JOKyMeHTOB banka mo mnpuBeneHust Hacrosiuux llpaBun B
COOTBETCTBHE JaHHBIM U3MEHEHMIM HacTosmue [IpaBuia qeicTBYIOT B 4aCTH UM HE IPOTHBOPEYAIIECH.
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Tpunooicenue Ne 1. K Ilpasunam JJbO @usuueckux nuy
6 OO0 Kb «Pocm®unancy

3ASBJIEHUE
o npucoegunenuu K [IpaBuiamM TMCTAHIIMOHHOr0 0AHKOBCKOIr0 00CY:KUBAHUS (PU3MYECKHUX JINI B
00O KB «Poct®uHanc»
1. .1.0.
KJIMEHTA
2. Apec peructpanuu
Anpec mMecTa XKUTEIhCTBA
3. Ten. 4. THH
5. ®dakc 6. E-mail
7. JIOKyMEHT, yIOCTOBEPSAIONINI JINYHOCTh , cepus HOMED
aTa BBIOAYHA «  » 20 1., KeM BbIJaH

Jlorun B Cucteme JIBO (3amomusiercs cotpynaukoM banka nocine peructparuu B Cucteme J[5O)

Komosoe cioBo: (On2 uoenmugpuxayuu, npu obpawenuu 8 bank no menegony)

st oTIpaBKU COOOLICHHUH MPOILY HCIIONIb30BaTh (OANH M3 BUIOB YBEIOMIICHUS):
HOMep Tenedona (SMS-undopmupoBanus)

Homep tenedona (PUSH-yBemomtenms)

I I B B B B R

[MoxmucanneM HACTOSIIETO 3asABICHUS TPHCOCIUHAIOCH K [IpaBHiaM AMCTaHIMOHHOTO OaHKOBCKOTO OOCITY>KHBaHUS
¢usnaeckux i B OO0 Kb «Pocr®unaney (namee — [IpaBuia).

JHaro cornacue Ha cnimcanue baHkoMm 0e3 TOMONHUTENHHBIX PAaCIOPSHKEHUH JCHEKHBIX CPEICTB C MOETO OAaHKOBCKOTO
cuera, oTkpeiToro B OO0 Kb «Poct®unanc» (manee — baHk), B ciay4asx u mopsuke, ycTaHoBieHHbIX [IpaBmiamu. C
neiictyromumu Tapudamu barka, mumuramu u orpanndeHusiME B Cructeme JIBO Ha MOMEHT HOAIMCAHUS HACTOSIIIETO
3asBiIeHHs 03HAKOMIICH(a) M coriaceH(a).

/ /

( dama) (noonucwv) (hamunus, ums, omuecmso)

3asBrIeHUE MPUHSIT
(momxHOCTH, ®UO, nata, MOAMHUCH COTPYTHUKA)

Cucremy JIBO moaxmrounin
(momxHOCTE, ®UO, nata, MOAMHUCH COTPYTHUKA)
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Tpunooicenue Ne 2. K IIpasunam IO @usuueckux nuy
6 000 Kb «Pocm®unancy

3ASBJIEHUE
00 U3MeHEeHHH I0CTYIA K cUcTeMe TMCTAHIHOHHOI0 0AaHKOBCKOT0 00CTyKMBAHUSA

1. ®.1.0.

KIIUCHTA

2. Apec peructpanuu
Anpec mMecTa KUTEIhCTBA

3. Temn. 4. UHH

5. @axkc 6. E-mail

7. JJIOKyMEHT, YIOCTOBEPSIOIINNA JUUYHOCTb , cepust HOMEp
JaTa BbIJAUM «  » 20 r., KeM BBIJaH

Jlorun B Cucteme JIBO (3amomusiercs cotpynaukoM banka nocie peructparuu B Cucteme J[5O)

[Ipomry M3MEHHUTh KOHTAKTHBIEC JJAHHbIC

[Ipomy npenocTaBuTh HOBBIN JIOrWH B3aMeH yTpaueHHOTO
IIpomry npoBectu 610kupoBKy Cucremsr IO

IIpomry BocctanoBuTh foctyn k Cucteme 15O

[Mpoury pactoprayTh Jl0roBop 0 NpeaOCTaBICHHMH OAHKOBCKUX YCIYT (PU3NUECKUM JIUIAM C
HCTIONIb30BaHUEM CHCTEMBbI JUCTAaHIIMOHHOTO OaHKOBCKOT'O 00CITyKUBaHUS

J7nst oTIpaBKU COOOLICHHUH MPOIY HCIIONIb30BaTh (OANH M3 BUIOB YBEIOMIICHUS):
HOMep Tenedona (SMS-undopmupoBanust)

nomep tenedona (PUSH-yBemomieHus)

IR I O O B B B R

( dama) (noonucw) (pamunus, ums, omuecmeo)

3asBieHUE IPUHSLIT
(momxuocTs, DO, nara, NOAMUCH COTPYTHUKA)

Cucremy JIBO moaxmrounin
(momxHOCTH, ®UO, nata, MOAMHUCH COTPYIHUKA)
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Tpunoosicenue Ne 3. K Ilpasunam IO @usuueckux nuy
6 000 Kb «Pocm®unancy

JlumuT Ha npoBeaeHue onepauuii pusnyeckumu gunamu B Cucreme 16O

/o

Hanmenosanue onepanuu

Pasmep JInmura

B mecsr,

Onnoit
orepanuu, pyo.

B nensn,
pyo. pyo.

1.1.

¢ BHyTprOaHKOBCKHE MEPEBOJIBI MEXKIY
CBOHMMM CYETaMU B BajroTe Poccuiickon
denepanuu.

¢ BHyTpnOaHKOBCKHUE MEPEBOJIBI HA CBOU
cuera (B cilyyae, eclid CUeT CIUCAHUS U
CUET 3aYMCIIEHUSI OTKPBITHI B Pa3HBIX
BaMIOTax (Oe3HAIMYHAS KOHBEPCHS)

e [lepeBobI mIaTexkel B OIOKET U BO
BHeOrOKeTHBIE (hoH Bl Poccuiickoit
®Denepanun

1.2.

e [lepeBosbl B BasmtoTe Poccuiickoit
®depepanuu Ha cyeTa APYruX KIMEHTOB —
¢duznveckux|1] 1 IOPUAMYESCKUX JIUII,
OTKpBITHIE B baHke u B Apyrux
KPEIUTHBIX OpraHu3alusix, B T.4. B
pexume «Omiata yciayr»

e [limarexxu B agpec noiydarenei
cucteMsl marexen «denepanbHas
CHCTEMA TOPOJI»

600 000

1.3.

ITepeBoibl B BastoTe Poccuiickoit
denepanny Ha cUeTa APYTUX KIMEHTOB —
(buU3HYECKUX B IPYTUX KPEAUTHBIX
OPraHU3alMAX C UCIIOIb30BaHUEM
CUCTEMBI OBICTPBIX TUTATEkKEH MIaTeKHON
cuctemsl banka Poccun (CBII)

[1] IlepeBoabl Ha cueTa BaHKOBCKHMX KapT OCYIIECTBISIOTCS MPHU YCIOBUH YKa3aHUSI JIUIIEBOTO
cuera baHKOBCKOW KapThl U peKBU3UTOB OaHKA-dIMHUTEHTA.
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Tpunoosicenue Ne 4. K Ilpasunam JJbO gusuueckux auy
6 OO0 Kb «Pocm®unancy

MAMSITKA
O mepax 1o 6e30MaCHOMY HCIIOJIb30BAHUIO 3JIEKTPOHHOIO CPeCTBA MJIaTekKa

YBaxxaeMble KJIHEHTHI!

Hacrosmas Ilamstka mampaBieHa Ha uHpopmupoBanue OOO Kb «Poctr®unanc» cBomx KimeHtoB B
COOTBETCTBHH C pekoMeHAanmusaMu banka Poccum B pamkax peanm3ariii KOMITIEKCA MEp IO TOBBIIICHUIO
(MHAHCOBOI T'PaMOTHOCTH HAcEJICHWS M HAa OCHOBE aHAIM3a MPAKTHKH KCTONBb30BaHHI0 (DU3NYECKUMH U
IOPUINYECKUMH JTMIAMHU 3JIEKTPOHHOTO CpeAcTBa miatexa. CoOironeHne peKkoMeHAalui, coaepKaluxcs B
HacToser [lamsaTke, mo3BoiautT Bam mpenynpeanTs HECAaHKITMOHUPOBAHHBIE OIIEPAIMU C MCIIONB30BAHUEM
3JIEKTPOHHBIX CPEICTB M CLIOCOOOB TIaTeXa MpH:

[IpoBenennu omnepanmii ¢ baHKoBCKOI kKapToit B OaHKOMATe;

Bbesnannunoit orrare baHKOBCKO# KapTOi TOBAPOB H YCIYT, B TOM YHUCIIE 32 pyOexoM;

Omnare bankoBckoii kaptoil B cetu HTEpHET;

Hcnons3oBanuu cuctem JJbO.

1. OcHoBHbIE OHATHS

bank — OO0 Kb «Poctdunanc.

bankoeckaa kapma — nepcoHaibHas pacyeTHasl KapTa IUIaTEKHON CHUCTEMBI, SIBIISIOLIASCS SIEKTPOHHBIM
CPEICTBOM IUIATEXa.

JIB0 — Cucrema TUCTaHIIMOHHOTO OAHKOBCKOTO 0OCITy>KHBaHUSI.

Cucmema JIBO — cucrtema IUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY)XHBaHHS, OOMEHa JIIEKTPOHHBIMU
JIOKYMEHTaMH, BKJIIOYAIONas KOMIUJIEKC MpOTrpaMMHO-aNIapaTHbIX CPEJICTB M OpraHU3allMOHHBIX
MEpONPUATHN AN COCTaBJCHHs, VyAOCTOBEpeHWs, Tmepemaun u  obOpaborkm 3J[ 1o
TEJIeKOMMYHHKAIIMOHHBIM KaHalaM CBA3H, ucnoib3yeMbiM Kientom n bankom. bank npenocrasnser
ceouM Kinentam JIBO ¢ ucnonas3oBannem OHiaiiH-OaHKa.

Cpeocmeo noomeepicoeHun - CpENCTBO JOIMOJIHUTEIHHOTO MOATBEPKACHUS
Kinuenrom Iepe1aBacMoro 1o CHCTEME JBO
pacnopsbkenusi. @opmupyercs cucremoit JIbO wu mampaBmserca Kimenty (IIpencraBuremnto
KJIMEHTa) Ha yKa3aHHBII MM HOMep MOOWJIBHOro TenedoHa mocpenctBoM SMS-coobmenus/Push-
YBEIOMJICHHSI JJIS1 YAOCTOBEPEHHsI IIpaBa PACHOPsDKEHHS CPEICTBaMH Ha CYeTax NPU COBEPILICHUH
onepanuu.

Dnexkmponnoe cpeocmeo naamexyca (ICI) — cpeactBo u  (win) Crmoco0, IO3BOJISIONINE
Knuenty baHka cocTaBisTh, yIOCTOBEPSATh W IMEpeNaBaTh PACHOPSIKEHHS B LEISIX OCYLISCTBICHUS
IepeBoJia JICHEXKHBIX CPEICTB B paMKax MpUMEHSIeMBIX (opM Oe3HAJMYHBIX PacueToB C
UCIIOJIb30BaHUEM  MH()OPMAIMOHHO-KOMMYHHKAaMOHHBIX ~ TexHonoruid  (MKT),  amexkTpoHHBIX
HocuTene nHPOPMAaLK, B TOM YHCIIe IIATEXHBIX KapT, a TAKKE MHBIX TEXHUYECKUX YCTPOUCTB, KaKk
npumep OCII: mnarexssie kaptbl, USB-ycrpoiictBa «eToken», ruToken I'OCT, cucrema /IBO,
9JIeKTpOHHBIE Komenbku WebMoney u SIHnekc.JleHsru u ap.

dnexmponnaa  noonucey (3I) —  wuHpopMamust B OJEKTPOHHOH  (opme, KOoTOpast
NPUCOEANHEHa K APYrod MH(OpManuy B 3JIEKTPOHHOH Gopme (HoAmMchIBaeMON MH(OpMAMK) WU
WHBIM 00pa3oM CBs3aHA ¢ Tako uHGpopmarmen. DI1 npenHa3HayeHa i 3alIUTHI AJIEKTPOHHOTO
JIOKYMEHTa OT MojJeNku U uneHTudukanun Brnagensia D11, ycTaHOBICHHS OTCYTCTBHSI HCKaXKESHUS
MH(POPMALIUH B DJIEKTPOHHOM JIOKYMEHTE.

CVWV2/CVC2 (amrn. Card Verification Value 2) — Tpex3HauHbIi WM  YeTHIPEX3HAYHBIN
uppoBoil KOa HAa OOpaTHOW CTOPOHE KapThl (B KOHIIE MMaHENH o0pasla IMOMAMKUCH), KOTOPBIH
ucnonbdyercs KineHToM KOH(HICHIMATBbHO Kak CHoco0 YJIOCTOBEPEHHs! PpaclopsHKEHUH 110
oIepanusaM ¢ peKBU3UTaMH KapTel B ceTH IHTepHeT.

IP-adpec — 3ro ynukaneHblil naenTudukarop (azmpec) ycrpoiictsa (00BIYHO KOMITBIOTEPA), TOAKIIOYSHHOTO K
JoKanbHOU cetr miu MHTepHeTy. Ha3Hadaercs Npyu NOAKIIOUEHUH YCTPOMCTBA K JIOKAIBHON CETH WIN
WHTepHery.

IP/MAC-gpunompayua — orpaHuueHue nojkmoueHus Kk cucreMe JIbBO 1o onpeneneHHOMY
IP-anpecy mmn MAC-ampecy.
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MAC-adpec — >TO YHHUKQIBHBIA HIACHTH(DHUKATOp, MPUCBAWBACMBIA HW3TOTOBUTEIEM KaKIOW CIMHMIIC
000pyIOBaHUS KOMITBIOTEPHBIX CETEH, NCIIOMB3yEeMBIH ISl HAeHTH(PHUKAIIH padouero Mecra.

SMS Security — koMmmIeKc CpeiACTB  oOecredeHHs  0€30MacHOCTH, MpeAHA3HAYCHHBIH  Is
JOTIOJTHUTENbHOU ayTeHTHduKanuu Kiuenra B cucteme JIBO 10 0/HOPa30BBEIM MApOJISM.
SMS-ungpopmuposanue/Push-yseoomnenus - 3TO BO3MOYKHOCTD KOHTPOJHUPOBATH

COCTOSIHHE cYeTa C IMOMOIIBI0 MOOMIBHBIX ycTpoicTB. CepBuc «SMS-undopmupoBanuey/«Push-
YBEAOMJICHHSD» MTPEIOCTABIISACTCS B PAMKaX YCIYTH O0CITY )KMBaHUS CYETOB C UCIIOIB30BAHUEM CUCTEMBI
JBO, ¢ ucronp3oBanueM baHKOBCKOM KapThl M (WIH) ¢ PeKBU3UTOB. J[aHHBIN cepBHC TIpeIHA3HAYCH
Jutst nHopMupoBaHus KIIHMEHTOB 0 COBEPIIEHHBIX OMEPAIUIX M0 UX CUeTaM Wi OAaHKOBCKHM KapTam,
0 pa3Mepe U CpPOoKax O00S3aTENIbHBIX €KEMECSIYHBIX IUIATSXKEH MO KPEIUTHBIM JIOTOBOPAM, O HOBBIX
MPOAYKTAX U yCITyrax.

2. OOuue peKoMeHaaIuu

3anpemaercs:

— coobmare [IMH-kom, mamnaeie Bame#i bankoBckol KapTel W Mapoilb I BXoJa B
cuctemy JBbO TpeTpuM nuuam, B TOM 4HCJIE€ POACTBEHHHKaM, 3HAKOMBIM, COTpyAHMKaMm baHka,
KaccupaM U Juiam, nomoratomum Bam B ucnonszoBanuu ICII;

- rnepenaBaTh OCII IS HCIIOJIb30BaHUS TPETHUM JIMLaM, B TOM YHCIIE
ponctBeHHnkaMm. Ecimm Ha OCII HaneceHbl GaMmims u UM (DU3MYECKOTO IJUIA, TO TOIBKO 3TO
(uzrYIecKoe U0 UMEeeT MpaBo ucnoib3oBaTh JDCII;

- OTBEYATh Ha AJIEKTPOHHEIE MchMa/Tene) OHHbIE 3BOHKH/SMS-coo0mieHus, B
KOTOpBIX OT UMeHU banka npeanaraercs npenoctaButh ganHelie DCII. He pekomenayercs nepexoauThb
M0 «CCBUTKaM», YKa3aHHBIM B DJICKTPOHHBIX MHChMax (BKJIIOYasi CChUIKM Ha caiit banka), T.K. Takue
CCBUIKM MOTYT BECTH Ha CallThI-ABONHUKU.

Pexomenayercs:

— 3anomuuts [IMH-xkop wimm B chaywae, €CIM  3TO  SBISETCS  3aTPYIHUTENBHBIM, XPaHWUTH
€ro OTIENbHO OT DaHKOBCKOM KapTbl B HEABHOM BHUJAEC W HEIOCTYIIHOM Ui TPETBUX JIUL, B TOM
YHCIIe POACTBEHHUKOB, MECTE;

— 3allOMHUTH TMmapoiib i Bxojga B cuctemy JIbO, mocime 3aBepmienuss ceanca paboThl B
cucteme JIBO XpaHWTh KJIIOYEBOM HOCHTENb B  HEJOCTYHHOM Ul TPETBHX JIMIl  MECTE;
— IpU MoJTlydeHUH BaHKOBCKOM KapThl pacnucaThCsl Ha e 00OPOTHOM CTOpPOHE B MecTe, MpeaHa3HaYeHHOM
JUTSI TOZITUCH JIEpKaTelsi baHKOBCKOM KapThl, €CIM 3TO MPELYCMOTPEHO. DTO CHU3UT PUCK HCITOJIB30BAHUS €€
6e3 Bamero cornacus B ciiydae ee yTparsl;

—  y#enmsaTh ~ ocoboe  BHUMAaHUE  YCIOBHUSM  XpaHEHHs M HWCHOJNb30BaHWS  baHKOBCKOM
kaptel. He noxaBeprate DBaHKOBCKYI0 KapTy MEXaHUYECKUM, TEMIEPATYPHBIM M 3JIEKTPOMAarHUTHBIM
BO3/ICHCTBHSAM, a TaKkxke n30eraTh NonagaHus Ha Hee Biard. bBaHKOBCKYIO KapTy HE pEKOMEHIYETCs! XPaHUTh
PSAAOM C MOOHITBHBIM Telle()OHOM, OBITOBOW M O(YMCHOW TEXHUKOMH;

— Bcerga MMeTh mpu cebe KoHTakTHbe Teiedonsl banka. TenegoH baHka, oCyIIecTBHBIIETO BBITYCK
TUTaTEeXHON KapThl, yKa3aH Ha 000pOTHON cTopoHe baHKOBCKOI KapThl;

— C Lenbl0  MpeJOTBpAIlEHUs  HENPaBOMEPHBIX  JEWCTBUH MO  CHATHIO  BCEH  CyMMBI
JIEHEXKHBIX CPEJICTB ¢ BaHKOBCKOM KapThl yCTAHOBUTH CyTOYHBINM JIMMUT Ha CYMMYy ollepanuii no bankoBckoi
KapTe u OJTHOBPEMEHHO MOJKITIOYUTh 3JIEKTPOHHYIO yCIyry OTIOBEIICHHS 0
NPOBEIEHHBIX omepauusax (HampuMmep, OIOBEUICHHE MOCPEACTBOM SMS-cooOmeHuil WIM  UHBIM
CITI0CO00OM);

— B Hensx  HMHGOPMALMOHHOTO  B3auMojeicTBusi ¢  baHkoM  MCHonb30BaTh  TOJBKO
PEKBU3UTHI CPEJCTB CBSI3M (MOOWJIBHBIX M CTallMOHAPHBIX TelleOHOB, (DAaKCOB, HMHTEPAKTHBHBIX
web-caiiToB/mopTanoB, OOBIYHOW M DJIEKTPOHHOHW IOYTHI W Tp.), KOTOphIE YKa3aHbl B JOKyMEHTaXx,
MOJTy4YEHHBIX HEMOCPEACTBEHHO B baHke;

— IOMHMTb, 4YTo B cimydae packpeitus [IMH-koma, mnepcoHampHBIX  JaHHBIX,  YTpaThl
BaHKOBCKON KapThl CYyIIECTBYET PHUCK COBEPILIEHUS HEIPAaBOMEPHBIX JEHCTBUH C HCIIOJIB30BAHUEM
npuHaIexamiei Bam baHKOBCKON KapThl CO CTOPOHBI TPETHUX JUL. EcCiiM MMEIOTCS NPEANOIOKEHUI O
packpeitiu [IMH-koma, nepcoHanbHBIX JaHHBIX, MO3BOJISIIOIIMX COBEPIINTh HEMPABOMEPHBIE NEHCTBHA C
BamumM GaHKOBCKMM cyeToM, a Takke eciu baHkoBckas kapra Oblia yTpaueHa, HEOOXOIUMO HEMEIJIEHHO
oOpatutbes B bank qis O10kupoBKkr BaHKOBCKOW KapThl M cleloBaTh yKa3aHHSIM coTpyaHuka banka. Jlo
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MoMeHTa oOpareHus B bank Brl HeceTe puCK, CBA3aHHBIN C HECAHKIIMOHUPOBAHHBIM CITUCAHUEM JIEHEKHBIX
cperncTB ¢ Bamero 6aHKOBCKOTO cUeTa;

— YCTaHOBUTH Ha CBOM KOMITHIOTEp, MOOMIIBHOE YCTPONCTBO aHTUBUPYCHOE MPOTPaMMHOE OOecTeueHre H
PETYISAPHO TPOBOJUTH €r0 OOHOBIIEHHWE W OOHOBIEHWE IPYTUX HCHOJIB3yeMBIX Bamu mporpaMMHBIX
MPOIYKTOB (OMEPAallMOHHOM CHUCTEMBl M NPUKIAJHBIX TPOrpaMM), STO MOXKET 3alluTUTh Bac oT
MPOHUKHOBEHHST BPEIOHOCHOTO TPOTPAMMHOTO OOECHedeHHs] W CHHU3UT PHUCKH HECAHKIIMOHHUPOBAHHOTO
ucronp3oBanus cucteM JIbO n bankoBCKo#M KapThI IS OIIIATHI B ceTn IHTEpHET;

—  He3aMeIUTEeNFHO TPOBOJIWTH 3aMeHy ceprudukara mpoBepku kmowa Il npum  cmene
JTOJKHOCTHBIX JIHII, HAJIEJIEHHBIX MTOJTHOMOYHSMH TI0 PACTIOPSDKEHUIO IEHEKHBIMH CPEICTBAMH HA PACYETHOM
c4eTe I0pUANYECKOro JINIIA.

3. PexomeHaanuu npu copepiiueHnu onepauuii ¢ baHkoBckoii kapToii B 0aHKoMaTe

Ocy1iecTBISIHTE ONEpaIiK C UCTIONB30BaHNEM OaHKOMATOB, YCTAHOBIICHHBIX B 0€30MaCHBIX MECTaX
(HampuMep, B TOCYIapCTBEHHBIX YUPEKACHUSIX, MOAPA3ACICHUAX OaHKOB, KPYIIHBIX TOPIOBBIX KOMIIJIEKCAX,
TOCTHHUIIAX, a3PONOPTax H T.IL.).

He wncnone3yiiTe yCTpONCTBA, CUMTHIBAIOIIAE MAarHUTHYIO M0JOCY BaHKOBCKOM KapThl, KOTOpBIE
TpeOytoT BBona IIMH-koma mist noctyna B momelneHue, Tae pacloyiokeH OaHKOMAT, U APYTHE BHEIIHUE
YCTPOMCTBA, KOTOPBIE CUUTHIBAIOT MArHUTHYIO MTOJIOCY KapThI.

[epen ncnonb3oBanneM OaHKOMaTa OCMOTPHTE €r0 Ha HAJMYUE JOTOJHUTENBHBIX YCTPOICTB, HE
COOTBETCTBYIOIINX €0 KOHCTPYKILUH U PacIoioxkeHHbIX B Mecte Habopa [IMH-kona u B Mecte (mmpopessb),
NpeJHa3HadYeHHOM [uid npueMa bBaHKOBCKMX KapT (Hampumep, HajJMude HEPOBHO YCTaHOBJICHHOMN
knaBuatypsl Habopa [TMH-kona). Ilpu nosiBieHHK MOAO3PEHUI O HAIMYHUHU TOTIOHUTENBHBIX YCTPOHCTB Ha
0aHKoOMaTe BO3JEPKUTECh OT HCIONB30BaHHA TaKOro OaHKOMAara M COOOIIMTE O CBOMX MOJO3PEHHSIX
coTpyaHuKaMm baHka no TenedoHy, ykazaHHOMY Ha OaHKOMATe.

He npumensiite ¢usnyeckyro cuimy, 4roObl BcTaBuTh baHKOBCKYyl0 Kapry B OankomaT. Ecmm
BankoBckast kKapTa HE BCTaBISETCS, BO3ACPKHUTECH OT MCIOIB30BaHUS TaKOTO OaHKOMaTa, BO3MOXKHO, OH
CJIOMaH MJIU MOABEPICsS MOIIEHHNYECKUM ACHCTBUSAM.

Haowupaiite IIMH-kom baHkoBckOW KapThl TakuM 0Opa3oM, dYTOOBI IIOIM, HAXOMASIIUECS B
HETOCPEACTBEHHOH 0M30CcTH, HE cMorn ero yBuaeTh. [Ipu Habope I[TMH-kona npukpeIBaiiTe KiiaBuaTypy
pykoii. IlpuMeHeHre TaHHBIX Mep 3alUTUT OT noacMmarpusanus Bamero IIMH-koga kak mocTOpOHHUMU
JIOABMH, TaK U NPU HAJIMYUHM HAa OaHKOMAaTe HECAaHKIMOHMPOBAHHO yCTAHOBJIEHHOI'O BHIEOYCTPOMCTBA C
LI€JIbIO OCYIIIECTBJIEHUSI MOIIEHHUYECKUX IEUCTBUM.

B cnydae ecnin 6ankomat paboTaeT HEKOPPEKTHO (HalpuMep, J0JITOe BpeMsi HAaXOJUTCS B PEXKUME
OKHJIaHUsI, CaMOIPOU3BOJIEHO II€pe3arpy’aercsi), CIEAyeT OTKa3aThCsl OT MCIOJIb30BAHUS TaKOTo
0aHKoMara, OTMEHHTH TEKYIIyIO OIEpalHio, HaaB Ha KJIAaBHAaType KHONKY «OTMeHa», U IOKAAThCS
BO3BpaTa baHKOBCKON KapThl.

[locne monyueHns HaMWYHBIX JEHEXHBIX CPEACTB B OaHKOMAaTe ClIEAyeT MepecuuTarb OaHKHOTHI
MOJIMCTHO, YOEIUTHCS B TOM, YTO baHKOBCKas kapTa Oblla BO3BpalleHa OaHKOMATOM, JOXKIAThCs BBIAAYH
KBHTAHIIUH TIPH €€ 3aIpoce, 3aTeM MOJIOKHUTh OaHKHOTHI B CyMKY (KOIILIEJIEK, KApMaH) U TOJILKO MOCTIE 3TOTO
OTXOJUTH OT OaHKOMATA.

Crnenyer coxpaHATh pacreyaTaHHble OaHKOMAaTOM KBUTAHLMHU JUIsl IIOCIEIYIOIIEH CBEPKH
yKa3aHHBIX B HUX CYMM C BBIITUCKOW IO OaHKOBCKOMY CUETY.

He npuciymmuBaiiTeCch K COBETaM TPETbUX JMI, a TaKXK€ HE NPUHUMANTE MX IOMOIIb IIPH
MpoBeleHNH omepauuii ¢ baHKoBCKo# KapToil B OaHkomarax, TeM Ooljiee HEe JaBaiiTe UM B PyKH CBOIO
BbankoBckyro KapTy.

Ecmu nipu npoBenennn omnepaiuii ¢ bankoBckoii kapToit B 0aHkomare OaHKOMAaT HE BO3BpalaeT
BaHkoBCcKyl0 KapTy, ciedyeT MO3BOHHTH IO TeleoHy, YyKa3aHHOMY Ha OaHKoMare, W OOBSICHUTH
00CTOSITENLCTBA MIPOM3OLICAIIETO, & TAKKE CleAyeT oOpaTuThes B OaHK, BbLAaBIINK BaHKOBCKYIO Kapry,
KOTOpasi He ObliIa BO3BpalieHa 0aHKOMAaTOM, U B 00513aTeJIbHOM MOPsJIKe 3a0JI0KNpoBaTh baHKOBCKYIO KapTy,
ClJIe/Iysl HHCTPYKIIUSIM COTPYJHHUKA OaHKa.

[Ipu npueme 1 Bo3BpaTe KapThl yCTPOHCTBOM CaMOOOCTYKHBAHHUS HE TOJIKATE U HE BBLACPrUBaiiTe
KapTy JI0 OKOHYaHHS €€ TMPEPHIBUCTOrO ABIKEHUS B KAPTOIPUEMHHUKE.

HepaBroMepHOE IBMKEHME KapThl HE SBISIETCA cO0eM, a He0OXOANMO IS 3aIIUTHI Barei kapTe
OT KOMIIPOMETALINH.

B ciydasx BO3HMKHOBEHMS MOJO3PEHHSI O HAPYLICHWH MOPSAAKA IITATHOIO (YHKIHMOHHUPOBAHUS
0aHKOMaTa, a TaK)Ke B CITy4asX BBIIBICHUS MPU3HAKOB COOBITHH, CBA3AHHBIX C HAPYIIEHHUEM OOecTieueHus
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3anuThl HHQOPMAIIMU TIPU OCYIIECTBICHUN TIEPEBOJIOB JICHEXKHBIX CPEJICTB C MPUMEHEHHEM OaHKoMara,
NEHCTBYITE B COOTBETCTBHH ¢ HH(pOpMAIIMEH, pa3MEIICHHON Ha OaHKOMaTe.

4. PexoMeHaauuu npu 0e3Haau4Hoii onuiate bankoBckoii kapToii TOBapoB u ycayr

He ucnons3yiite bankoBckue KapThl B OpraHU3alMsIX TOPrOBIN U YCIYT, HE BBI3BIBAIOIIMX I0OBEPHUS.

TpeOyiite mpoBeneHns omeparuii ¢ baHKOBCKOW KapToil TOombko B Bamem npucyrctBuu. ITO
HEOOXOIMMO B IENAX CHIKCHHS PHCKAa HEMpPaBOMEPHOTO TOIYYeHHs Bammx MepcoHANBHBIX NAaHHBIX U
TUTAaTEeXKHBIX JaHHBIX BaHKOBCKOM KapThl, yKa3aHHBIX Ha CaMOU KapTe.

[Ipu npoBeneHnu onepannu ¢ Bameil baHKOBCKOM KapToOl HE yIIyCKaWTe €€ U3 BUY.

He nomyckaiite cutyarnuii, korna bankoBckas kapTa HaxoguTcsl BHe Bamero mosst 3peHust (Hampumep,
3aropaXMUBAETCsI MOHUTOPOM KacChl).

PexoMenayercs 3amumaTh OT MOACMATPUBAHMA JlaHHBbIE baHKOBCKOW KapThl, HaXOZIIKECS Ha ee
obOpaTtHO# cTopoHe. BepueHne kapThl Takke, KaK M IIOBOPAYMBAHHUE KapThl OOpaTHOW CTOPOHOM B JIFOJTHOM
MeCTe, MOKET CHM3UTh KOH(PHICHIIMAITBHOCTD IUTATEXKHBIX JAaHHBIX, yKa3aHHBIX Ha baHKOBCKOIl KapTe.

ITpu ucnonp30BaHUM baHKOBCKOW KapThl JIJIs OILIATHI TOBAPOB M YCIIYT KaCCUP MOXKET MOTPeOOBaTh OT
BJIaZieNnblla BaHKOBCKOM KapThl NPEeNOCTaBUTh MAcHopT, nmoamucath 4yek win BeBectu [IMH-xox. Ilepen
Habopom [TMH-kozxa cnemyer yOequThCSA B TOM, YTO JIFOJIH, HAXOSAIINECS B HETIOCPECTBEHHON OJM30CTH, HE
CMOTYT ero yBUJeTh. [lepes TeM kak moanucarp 4ek, B 0053aTeTbHOM MOPSIIKE MPOBEPHTE CYMMY, YKa3aHHYIO
Ha YeKe.

Ilo 3aBepiieHHU oOmEepald KAacCHp OOJDKEH BblAaTh BaMm KaccoBbI 4eK WM TOProBbid ciaun. He
MOJMUCHIBATE Y€K (CNUI), B KOTOPOM HE IMPOCTaBJIEHBl (HE COOTBETCTBYIOT JEHCTBUTEIHLHOCTH) CyMMa,
BaJIIOTa, JjaTa Olepaliy, TUII Ollepaliy, Ha3BaHUe TOProBO-CEPBUCHON TOUKH.

B cnyuae ecnu npu nomeITke oriaTbl baHKOBCKOM KapTOW MMENa MECTO «HEYCIHELIHas» omnepanus,
clemyeT moTpedoBaTh y Kaccupa W COXPaHUTh OJIWH SK3EMIUIIP BBIAAHHOTO TEPMHHAIOM 4YeKa (CIuma) A
nocieaytonel IpoBEpKH Ha OTCYTCTBUE YKA3aHHOM Olepanyy B BBIMHUCKE IO OAHKOBCKOMY CUETY.

B cnyuae Bamrero otkaza oT MOKYNKH cpa3y JKe IOCe 3aBEpLICHHUS Olepanuu, TpeOyHTe OTMEHBI
ormeparyu ¥ yoeauTech B TOM, YTO TOPTOBO-CEPBUCHBIM MPEATPUSATHEM YHUUITOXKEH paHee 0(pOpMIIEHHBIN YeK
(coum).

CoxpasstiiTe Bce 4YeKH (CITUIBI) B TEUCHUE NITUTENBHOTO BpeMeHU. He BeIOpackIBaiiTe CIUIIBI U Y€KH, Ha
KOTOPBIX OTOOPaXKEH IOJHBI HOMEp KapT.

5.PexoMenaanmnu Npu coBepuieHun onepamuii ¢ bankoBckoii kapToii yepe3 cerb UnTepHeT

He ucnonssyiite IIMMH-xkox mnpu 3akaze TOBapOB M yCIyr uepe3 ceTb WHTepHET, a Takxke Mo
tenedony/dakcy.

He coo0maiite nepcoHanbHble JaHHbIE Wi HHpopManuio o bankoBckoi kapTe i baHkoBckoM cuere
10 OTKPBITEIM KaHasaM depe3 ceTb MuTepHeT, Hanpumep, ITMH-kox, maponu noctyna k pecypcam banka, cpok
JiericTBAs BaHKOBCKOM KapThl, KPEAUTHBIEC TUMUTBI, UCTOPUIO OIIEPALIMIA, IEPCOHAIBHBIEC JAHHBIE.

C nenpio NpenoTBpaIleHNs HEITPABOMEPHBIX JIEHCTBHI 110 CHATHIO BCEH CyMMBI JCHEXKHBIX CPEICTB C
0aHKOBCKOT'O CyeTa PEKOMEHAYETCS U OIUIaThl IOKYNOK B CeTH VHTepHEeT HCIOob30BaTh OTICIBHYIO
baHkoBCKyI0 KapTy (Tak Ha3blBa€MYIO BUPTYaJIbHYIO KapTy) C HpPEAETIbHBIM JIMMHTOM, NpeIHa3HAuYCHHYIO
TOJNBKO JUIS YKA3aHHOM LE€IM M HE IIO3BOJISIIOUIYIO IPOBOJHUTH C €€ HCIIONb30BAaHUEM OIEpaluud B
OpraHM3alMaX TOProBIU U YCIIYT.

CrnenyeT moyp30BaThCSl MHTEPHET-CAUTaMH TOJIBKO U3BECTHBIX U IPOBEPEHHBIX OPraHU3aluil TOPTOBIH
U YCHYT.

O6s13aTenpHO yOoeauTech B MPaBUIHLHOCTH aJpeCOB HHTEPHET-CAWTOB, K KOTOPBHIM TMOJKITI0YAaeTECh U Ha
KOTOPBIX COOMpaeTech COBEPILIUTHh IOKYNKH, T.K. TIIOXOXKHE ajpeca MOTYT HCIOIb30BAThCS IS
OCYILECTBJIEHUS HENIPABOMEPHBIX JCHUCTBUI.

Y6enurech, 9TO HHTEPHET-CAUT COJCPIKUT CIPABOYHYIO HHPOPMAIHIO 00 MHTEPHET Mara3uHe, KOTopast
BKIIIOYAaeT B ceOd: HaMMECHOBAHHE IOPHIMYECKOTO JIMIA WIM HMHAMBUAYAIBHOTO TpeIIpUHUMATE,
IOPUINYECKU 1 (akTHYECKUH azpeca, KOHTAKTHBIA HOMep TenedoHa M aJpec 3JIEKTPOHHOW MOYTHI IS
oOpateHus moKymnaresei.

Pexomennyercs coBeplIaTh IOKYIIKM TOJBKO CO CBOETO KOMIBIOTEpAa B LEISIX COXPAaHEHUS
KOH(HICHIMAILHOCTH MIEPCOHANBHBIX TaHHBIX U HH(pOpMaLuu 0 baHKOBCKOH KapTe nim 6aHKOBCKOM CUETe.
B cmywae, ecim IOKyIKa COBEPIIAETCS C HUCIONB30BAHMEM YYy)KOTO KOMIIBIOTEPA, HE PEKOMEHIYETCS
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COXpaHATh HAa HEM MEPCOHaJIbHBIE JaHHBIE M APYTYI0 MH(OPMAILHMIO, a TTOCEe 3aBEPIISHUs] BCEX OmNeparuil
HYXHO yOeIUThCS, 9TO MEepCOHANbHBIE JaHHBIE U JIpyras WH(GOpPMAIUsI He COXPAaHWINCH (BHOBD 3arpy3uB B
Opay3epe UHTEPHET-CTPAHUILY MTPOABIIa, HA KOTOPOH COBEPIIAIUCH MTOKYITKH )

6.PexoMeHaaluHU 10 PoOLIEype ONPOTECTOBAHMS ONePanuii, COBepIIeHHbIX KJIHEHTAMH —
(uzrvYecKUMH JTMIIAMH € HCIIOJIb30BAHMEM IIATEKHBIX KAPT B TOProBO-CePBHCHBIX
NpeanpusATHAX, HAXOAAIKXcA 3a npeaeaamu Poceniickoii @epepanmnn

Heo6xonnmo BHUMATENbHO 03HAKOMHUTBCA € ycioBusaMu gorosopa ¢ TCII 1o MomMeHTa oruiaTsl TOBapoB
(ycmyr), 3apaHee OLICHWB PUCKU YTpaThl ACHEKHBIX CPENCTB. 3aimuTa rpaxnadamu Poccuiickoit @eneparyn
CBOMX TIpaB B ciy4ae HepoOpocoBecTHOCTH WHOCTpaHHBIX TCII MoxeT OBITh 3aTpyIHUTEIBHON BCIEACTBHE
HEO0XOIUMOCTH IPUMEHEHHSI HOPM HHOCTPAHHOTO 3aKOHOJATENbCTRA.

B MOMEHT omnaTel cOXpaHsITh BCE TOKYMEHTBI/YeKH/KBUTAHIHH.

BsaumoneiictBoBats ¢ TCII B cOOTBETCTBUM C JOTOBOPOM, B TOM YHCIIE B cirydasx, koraa TCII ne Oblna
OKa3aHa MO0 HEeKaueCTBEHHO OKAa3aHa OIUIaYeHHAas C MCIONIb30BaHUEM IJIATE)KHOW KapThl yciyra, He Oblia
OCYIIECTBIIEHA TOCTaBKA OIIAYEHHOI'0 TOBApa.

B cnyuae mpoTHBOIpaBHBIX JEUCTBUI CO CTOPOHBI TPEThUX JIMI MoJ BUAOM HHOCTpaHHoro TCII
HE00XOIUMO 00paTUTHCSI C COOTBETCTBYIOLIUM 3asBJICHUEM B IPABOOXPAHUTEIbHbBIE OPIaHbl.

BzaumopeiictBue ¢ baHkoMm ocCyliecTBIsSE€TCS B COOTBETCTBUU C [[OroBOpoM TEKYIIEro cYera ¢
UCTIONIb30BaHNEM baHKOBCKOW KapThl (U GU3NUECKUX JIULT).

VcenoBuss ONpPOTECTOBAHMS OIEPALMl C HCIONB30BAHUEM IUIATEKHBIX KAPT B COOTBETCTBHHU C
MIPABHJIAMU KapTOYHBIX TUIATEKHBIX CHCTEM:

0 CBOMX IMpeTeH3usx 1o onepanusm Kinuent coobmaer banky B reuenue 30 (Tpunuatu) KauieHIapHBIX
JHEW co IHS CTIMCaHus CyMMBI oniepariin co Cuera KapThl myTeM odopMIleHHs 3asBieHus B oduce banka;

CpPOK paccMoTpeHHs 3asBieHusi He mpeBbimmaeT 30 (TpuauaTh) AHEH, a B CIlydae OCYIIECTBICHUS
TPAaHCTPAHUYHOTO MEPEBOA JCHEKHBIX cpencTB — 60 (mecTbaecar) JHel co THS ero HOoTy4eHHs.

7. PexomeHAanuu NpH UCNoJab30BaHuU cucteMbl 15O

Knroueas nadopmanms — 3To aHanor Bamieit THUHON TOANKCH B OTBETCTBEHHOCTH 32 €€ COXpaHEHHE
JoKuTCS Ha Tonib3oBatels cuctembl JbO. [lomauTe, uto Hanmmune kiroua 11 mo3Bosser 3aBepuTh OT Bamero
MMEHU JOKYMEHT U MEPEeAaTh €ro Ha UCIoNHeHne B baHk.

[Tpu ucnonws3oBanuu kintoua D11 cobiogaiiTe cieayonue npasuia;

-llonkmounte yciyry «SMS-UndopmupoBanue»/Push-yBenqomienus, ¢ momompio KoTopoil bank
Oyzer onepaTUBHO HH(GOPMUPOBATH O CHHCAHUIX C OAHKOBCKOIO CUETA.

-ITonyunTe KirOUEBOM HOCUTEND B baHKe JIMYHO, @ HE Yepe3 JOBEPEHHBIX JIULL.

-He nepenaBaiiTe K1r0ueBOl HOCHTEINb TPETHUM JIMIAM, HE OCTaBJISITE ero 6e3 MpucMoTpa, He XpaHUTe
B JJOCTYITHOM MECTE.

-[Ipy monmy4YeHWU KITIOYEBOTO HOCHUTENS CO3/aliTe Pe3epBHYIO KOMHIO, XpaHUMYIO B ceiide (kpome
xpaHeHus kmodei Ha eToken).

-Ha »snexktpoHHOM HOCHTeNe, Ha KOTOPOM pAacIOJOXEHBl KIIOYH, HE MJOJDKHO OBITH JIpYroi
WH(pOpMAITIH.

-Xpanenue kiroda D11 Ha KECTKOM AUCKE HEIOMYCTHMO.

-BceraBnsiiTe kio4eBoil HOCUTENb TOJIBKO Ha Bpemst padoTsl B cucteme ABO.

-He nomyckaiite k paboTe ¢ KOMIIBIOTEPOM, Ha KOTOPOM ycTaHOBIIeHa cuctema JJbO, mocTOpoHHUX JTUI]
(HEeyTOTHOMOYEHHBIX JUIst padoTHI ¢ KitouaMu D).

-Ilepnoanaecku MeHsiiTe mapospb A BxoAa B cucreMy J1bO (onTuManbHBINA CPOK JIEHCTBHS apoJs 2-
3 Mecsa).

-He coznagaiite cnumkoM mpocthix napoieit (Hampumep: 111111, 12345, abedefg, qwerty u 1.11.) — He
UCTIONIE3YHTE B KAYECTBE MapOJis IATy POXKJICHUS, HOMep Telle)OHa U IPYTHe JaHHbIE, KOTOPBIE MOYXHO JIETKO
Y3HaTh.

-IlocTosIHHO KOHTPOJIUPYHTE COCTOSHUE CUYeTa IIyTEM MPOCMOTPA BBIMUCKH (PEKOMEHTYeTCs TPOBEPSTH
COCTOSIHUE CUETa HE PEXXE OJHOI0 pas3a B JEHB).

-OO0pamaiiTe BHIMaHUE HA 1aTy W BPeMsl MIOCIEIHIX BXOJ0B B CUCTEMY.

KitneHTOM MOTyT OBITh UCIIOJIB30BaHbI AOIIOJHUTEIbHBIE CPEACTBA 0O0ecneueHus: 0€30IacHOCTH:
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-SMS Security — ycayra Badka mo Imepemade OJHOPA30BOTO IMAPOISA, MCIOIB3YEMOTO ISt
JIOTIOJIHUTENIbHON ayTeHTHHKAauK 1pu Bxome B cucremy JIBO, a Takke Ui JIOMOJHHUTEIHLHOTO
MOJITBEPIKICHUS TIOMUCBIBAEMBIX JOKYMEHTOB, KOTOpas mpeaoctaBisiercs Kiaventy baHkoM mocpeacTBoM
SMS-coobmienuit/Push-ysegoMiaeHns (KOPOTKHX TEKCTOBBIX COOOIICHHI) HA HOMEP MOOHIIBHOTO (COTOBOTO)
tenedona Kimenra.

[Tpu BO3MOKHOCTH HEOOXOTUMO:

-0TKa3aThCsd OT MCIOJb30BaHusa Kiaroued OIl Ha He3alMIINEHHBIX HOCHUTENSX — Auckerax, USB- u
npounx Hocutessix. Jms xpanenns kmodeit D11 mone3yiiTech 3amuiieHabpiME HocuTensimu eToken, ruToken
I'OCT;

-yCTaHOBUTH BEPXHUH JUMUT CyMMBI IIIaTexka, IpoBoAuMoro yepes cucremy JbO, nms gero cienyer
obpatuthcs B baHk;

-yCTaHOBUTH ME€PEUCHb BO3ZMOKHBIX TOIy4aTeNei AeHEKHBIX CPEACTB, B a[peCc KOTOPBIX MOTYT OBITH
COBEpIUIEHBI IEPEBO/IBI JEHEKHBIX CPEACTB C HCIMONIb30BaHuEM cucteMsl J1BO;

-yCTaHOBUThH BPEMEHHOW IIEPHOA, B KOTOPBIIl MOT'YT OBITh COBEPLICHBI IEPEBObI IEHEKHBIX CPEACTB C
HCIIOJb30BaHueM cucteMbl JIbO;

-BHCAPHUTL HCIIOJB30BAHHUEC IJId OTIIPABKU JOKYMCHTOB ABYX 9H, XpaHHUMBIX Ha pa3HbIX HOCHUTCIIAX
(YKpacTh 1Ba KIIFO4a CIIOKHEEe, €M OJI1H);

-cornacoBath ¢ bankom Bkimouenne GpyHaknuu ¢punprpanuu mo [P-anpecam n/unmn MAC-anpecy ceTeBoit
kaptel (IP/MAC-agpeca). B aTom cinydyae pabota B cucteme OyAeT BO3MOKHA TOJIBKO C TOTO KOMITBIOTEPA,
IP/MAC-aznpec KOTOpOro ObLT yKa3aH MpH BKIIOYCHUH QYHKIIMU (QUIIbTPALIUH.

[Tpu komnpomeTanuu (yTpaTa, B TOM YHCIIE C MOCIEAYIONINM OOHApY>KEHHEM, XHIIICHUE, pasrialicHue,
HECaHKIIMOHUPOBAHHOE KOMUPOBAaHME, Iepefada Mo JObIM KaHajaM CBS3M, W T.J.) MU IOMBITKE
KommpomeTanuu kimodedl DIl mwimm KoMIbloTepa/MOOMIFHOTO YCTPOMCTBA, YBOJBHEHHSI OTBETCTBEHHOTO
cotpyanuka win UT-cneumanucra Bameld koMmaHuy, KOTOpPBIA UMeN AOCTYI, A€ MNOTEHLHAJIBHO, K
KOMITBIOTEPY/MOOMIBHOMY YCTPOHCTBY MM K KirouaM D11, HeoOXoauMo He3aMeNTUTEebHO:

-MIPEeKpaTUTh UcToNb30Banue cucreMsl 15O,

-o0patuthes B bank mist 6moknpoBku Cuctemsr [150.

ITpu pabote B cucreme JIBO aapec caiita 10mKeH HAYMHATHCS:

https://online.rostfinance.ru/

Ocoboe BHUMaHuUe yaensiite Hann4uio https B Hauane aapeca, KOTOPBI CBUIETEIBCTBYET O paboTe B
cucreme J1bO banka 1o 3amuineHHOMY COSIMHEHHUIO ¢ IM(POBaHNEM BCEX MepeJaBacMbIX TaHHbIX.

HesamemmurenpHo coobmaiite B baHk 0 dakTe HEBO3MOXKHOCTH MONydYeHHs noctyna K cucreme J1b0,
10 IPUYMHE HECOBIAICHUS MTAPOJIS IS BX0/1a B cucTeMy. OOBIYHON MPAKTUKOM 3710yMBIIIJICHHUKOB SBIISIETCS
CMEHa TapoJIs ISl MACKUPOBAHHUS CBOUX JICHCTBHUI 1 MOTYyYEHUS JOIIOJTHUTEILHOTO BPEMEHH JJIs YCIIETITHOTO
BBITIOJIHCHUSA OTiepanuii oT uMeHu Kimenra.

B cnyyae HeBBISICHEHHBIX cO0EB B paboTe KOMITbIOTEpa/MOOMITBHOTO YcTpolicTBa KineHra, Ha KOTOpoM
ycraHoBineHa cucrema JIbO, pekoMeHayeTcsl HeMeIIIEHHO OTKIIOUUTh KOMIIBIOTEP/MOOHIBHOE YCTPOICTBO.
ITpousBectu no TenedoHy CBEpKY OCTaTKOB Ha cueTe ¢ baHKoM, Ipu YCTaHOBIICHUH HECAHKLIMOHUPOBAHHBIX
TUIaTeXei MPOU3BECTH UX OT3BIB.

KOMHLI-OTCp/MO6I/IJ'II)HOC YCTpOﬁCTBO B ICJIAX COXpPAaHCHUA NAHHBIX, 10 Haydajla pa6OTBI 3KCHepTHOI>'I
KOMHUCCHH, Oo1I€dYaTaTh U HC BKJIIOYATh.

IlepcoHanbHBIE KOMITBIOTEPHI, HA KOTOpPHIX BemeTcs pabora B cucteme JIbO, HOMKHBI OTBEUYaTh
CIIEAYIOIINM TpeOOBAHUSM:

- Ha xommsroTepe 10/KHA OBITH yCTAaHOBJIEHA M CBOEBPEMEHHO OOHOBIISTHCS ONEpallHOHHAS CUCTEMA,
AHTUBUPYCHOC IPOTrpaMMHOC o0OecrieyeHue ¢ aKTyaJIbHbIMH aHTUBUPYCHBIMU 6a3aMI/I.

-AnTtHBHpYCcHOE [10 10MKHO OBITH 3aIyIIEHO ITOCTOSIHHO C MOMEHTA 3arpy3Ku KOMIIbIOTEpa.
PekomenayeTcs monHas e€XEHeAeTIbHas NPOBEpKAa KOMIBIOTEpAa Ha HAIWYME BUPYCOB, YAaJeHUE
obHapyxxeHHoro BpegonocHoro [10.

-JlomkeH OBITh HACTPOECH MEPCOHATIBHBIN MEKCETEBOM dKpaH (Opanamayap, paepso).

-Ilaposn y4eTHBIX 3amuceit, 00aanaomux NpaBaMi aAMUHICTPATOPA, JOJKHBI OBITh CIIOKHBIMH.

-YyerHas 3anuch «l 0CTb» JOJDKHA OBITH BBIKIIOYEHA.
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-He nomxHO OBITH yUeTHBIX 3alHCEH C MyCTHIMH MapOJISIMHL.

-PexomeHyeTcss HE HCIONB30BaTh IpaBa aJIMHUHHCTpPATOpa NpHU OTCYTCTBUU HeoOxomumocTu. B
MOBCEHEBHON MPaKTUKE PEKOMEHIYETCS BXOAUTh B CHUCTEMY KakK IOJb30BaTellb, HE MMEIOIIMM IpaB
aIMUHUCTPATOPA.

-JlomxeH OBITh BKITFOUEH CUCTEMHBIH ayTUT COOBITHH, PETUCTPUPYIOINI BO3HUKAIOIIIE OIMTHOKH, BXOJ
MOJIF30BaTENIeH 1 3aITycK mporpamMm. Heo6xommmMo mepruogudecky MpoCcCMaTpUBaTh KypHAI ayIuTa COOBITHI
U pearupoBaTh Ha OIITHOKH.

-HeobxomnmMo cBoeBpeMeHHO OOHOBIATH OMEPAIMOHHYIO CHCTeMYy (YCTaHOBKA IMaT4el, KPUTHIHBIX
O0OHOBIICHUT).

-Koutpons yuerneix 3amuceii (UAC) He npomkeH ObiTh oTkiatoueH. UAC wucnomnw3yercs yis
MIPEAOTBPAIICHUS HECAHKITUOHUPOBAHHBIX U3MEHEHUI Ha KOMITBIOTEPE.

B cnydasx, Hanuuus y banka npu3HakoB HECAaHKIIMOHUPOBAHHBIX IIATEXKEH WM MTPU3HAKOB PUCKOBBIX
omeparuii mo cueram KiuentoB baHka, OTBETCTBEHHBINM COTpYIHUK baHka CBS3bIBacTCS IO TeleOHY C
KimmentoM, ykazaHHOMYy B OQUWIIMANIBHBIX JOKYMEHTax, MpeacTaBieHHbIX Kimentom B bank, mis
MPEAOTBPAILCHYS U BBIBICHUS MOILICHHUYECKUX aTaK.

-B stux cnyyasix npoucxomutr Unentndukanus Knuenra — moxer 3anpammaTtbess @O ornpaBuress
(cozmartens TUIaTeXxa), MACIOPTHBIE MaHHBIE OTIPABHUTENS IUIATEXKa, JaTa POXKIACHHS, HAaUMEHOBaHUE
OTHPABUTENA IIATEXKA, AAPEC PETUCTPALUHU FOPUIUYECKOTO JIMLA, PEKBU3UTHI IJIATEXA U T.I1.

-J{nst oOpamenus k Kiimenram ¢ 3T0# 1enbi0 UCIONB3YIOTCS oduimanbabie Tenedonsl banka +8 800
7777 001.

-IlIpu »toMm, Hukakwe I[IMH-kompl, IOTWHBI/TApONW, KOMOBBIE CJIOBA, WHBIE HIASHTH(PHUKATOPEI,
MO3BOJIAIONINE OCYIIECTBHUTH TUIATEXK Mo cueTy KiumeHnra 6e3 ero cornacusi, coTpyaHukamu banka u (mmm)
CITy>KObl MOHUTOPHHTA HE 3aMpamiuBaroTCs U O CTOPOHBI KineHTa He J0JKHBI OBITh MTPECTABIICHBI.

B nemnsix mpegoTBpamnieHusi HECAaHKITMOHUPOBAHHOTO TOCTYIA K 3alUINaeMoi HHPOPMAIIUU TIPH yTpaTe
(morepe, XWINEHWUHM) YCTPOMCTBA, C HWCIIOIB30BaHUEM KOTOpPOro KIMEeHTOM OCyIIeCTBISIICS TEepeBO
JEHEeXHBIX CPECTB, HEOOXOAMMO OOPATHTECS B CIIYKOY MOAIEPKKH CUCTEMBI M 3a0JIOKMPOBATh BO3MOKHOCTh
TIEPEBOIOB JI0 BBISICHEHUSI OOCTOSATENBCTB.

KinueHty pekoMeHOyeTcsi yCTaHaBIMBaTh Ha YCTPOWCTBO, C  HCIOJIb30BAHUEM KOTOPOTO
OCYILIECTBIISIETCSI TIEPEBOJ JIEHEKHBIX CPEJACTB, NMPOrpPaMMHBIE CpPEACTBA, MO3BOJIIONINE KOHTPOJIUPOBAThH
KOHQUTYpalu ycTpodcTBa (B T.4. OOHApY)XEHHS BHECEHHS HECAHKIIMOHMPOBAHHBIX H3MCHCHHU B
ycraHosienHoe 110).

B cnyuae ycTaHOBKM Ha KOMITBIOTEPHI, HA KOTOPBIX BefeTcs pabota B cucteme B0, mporpamMm s
yAaJieHHOW TOJICPKKHU Tojb3oBareneit (Hanpumep, TeamViewer, AnyDesk u T.1m.), KiMeHT MOJHOCTBIO
MIPUHAMAET Ha ce0s BCe PUCKM HACTPOEK OE30MAaCHOCTH JOCTYIA B 3THUX IPOTpaMMax, Mepeiadd TPEThUM
muraMm (B T.9. COTpyAHUMKaM baHka) MAEHTH(UKATOPOB CBOMX pabOYMX MECT W TPHUHATHA COTJIACHS Ha
MOJIKJIIOYCHHUE TPEThUX JIHII (B T.4. COTPYIHUKOB baHka) K CBOUM pabOYUM MecTa.

Kpyriocyrounas ciayx6a noaaep:kku aep:kareseii kapt 8 800 7777 001
Cay:xo6a nogaepxku cucremsl JIBO 8 800 7777 001

Bo3oOHoBneHne oocnykuBaHue (Hayaao 0OCTyKUBaHUS) KIMEHTa C HCIOJIb30BaHUEM TEXHOJIOTUU
JUCTAaHIIMOHHOTO JIOCTyIa K 0AaHKOBCKOMY cueTy (BKJItOYasi HHTEPHET-0aHKUHT) MPOU3BOJIUTCS MIPU
YCIIOBUHM TPEIOCTABIEHUS KIMEHTOM 3alpOIICHHBIX JOKYMEHTOB, HA OCHOBaHUM KOTOPBIX baHK
CMOJKET clieJlaTh BBIBOJ 00 OTCYTCTBHM IOAO3PEHUN B TOM, YTO II€JIbIO COBEPILIEHUS ONeparuu
SBIISICTCS HE3aKOHHBIA BBIBOJI JEHEXKHBIX cpeAcTB u3 P®, meranmuzanus (OTMBIBAaHHE) JOXOJIOB,
MOJTyYE€HHBIX IPECTYMHBIM IyTEM, WK (PMHAHCUPOBAHUE TEPPOPU3MA.
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Tpunoocenue Ne 5. K IIpasunam JJ5O pusuueckux nuy
6 000 Kb «Pocm®unancy

3ASIBJIEHUE
00 ycTaHOBJIEHMH JUMHUTOB Ha onepanuu B cucteme IO

1. ®.1.0.

KIIMEeHTa

2. Apec peructpanuu

3. Temn. 4. THH

5. E-mail

6. JIOKyMeHT, yIOCTOBEPSIONINI JINTHOCTD , cepust HOMeEp

JaTa BBITAYU «__ » 20 ., KeM BBIJaH

B mensix mpoTUBOACHCTBHS OCYIIIECTBICHUIO IIEPEBOJIOB JICHEKHBIX CPEICTB 0€3 COoracHs KIIMEHTa
MPONIY CTAHOBUTH OTpaHUuUEHUs Ha ornepauuu B cucteme [1bO:

CyTOYHBIN JUMUT Ha OTIEpalMH B MpEAeIax pyOuneit

MecsuHbli TUMUT Ha ONEpallUy B Mpeeaax pyGueit

3ampeT npuemMa 3asiBOK Ha KpeAuT depe3
cucremy J1IbO

OO0muii CyTOUHBIH TUMHT

OO6wuii CyTOUHBII JIMMUT PaCCUMTHIBAETCS B PaMKaX KaJeHIAPHBIX CYTOK II0 MOCKOBCKOMY BpeMeHH. OH yCTaHaBIMBAeTCS s BCEX IPYIII PUCKaA (BKJIIOYAs IEPEBOJIBI
yepe3 CucreMy OBICTPBIX IUIaTEXKei), U BKiIoyaeT B cebs orraty yenyr OCIT (kpome 6e3pHCKOBBIX IutaTesxeil) n nepeBoas! yepe3 CBIN. Ecnu obmias cymma miatexei
NPEBBICUT YCTAHOBJICHHBIH OO JTUMHT, TO IUIATEK WM IUIATEXKH, OyIyT OTMEUEHbl COOTBETCTBYIOIIMM c0o00IeHHeM. OHM He MOTYT OBITh OTIIPABIICHBI.

Mecs4HbIIi TUMHT

Ecnu obuias cymMma ruiateskeil IpeBBICUT YCTAHOBJICHHBIM JIMMHUT, TO IUIATEX WM IUIATEXKH, OyIyT OTMEUEHbI COOTBETCTBYIOIIUM COOOLICHHEM U He OyIyT OTIPABICHBI.
TIpu ycTaHOBICHHOM MECSIYHOM JIHMUTE B pacuéT GepyTcs JJHU KaJeHAapHOT0 MecsIa (BKII0Yask TEKYIIYIO JIaTy ), IPEAIISCTBYOIIHNE JaTe CO3AaH Hs IIAaTEKHOTO OPYYSHHUS.
OO6paTuTe BHUMaHHE, YTO B CJIyYae NMEPBHYHOTO NMOAKIIOYEHUS (yHKIMOHAIBHOCTH MECSYHBIX JIMIMHUTOB IOCJIE MEPBOTO YMCIIA KaJCHJapHOro Mecsua HHdpopMmanus o6
omnepanuaX 3a NpebLIyIIMe JHU KaJeHIapHOTo Mecsia OyIeT OTCYTCTBOBATh, H PACYET MECAYHOIO JIMMHUTA Oy/1eT IPOU3BOAUTLCA 6e3 uX y4éra.

Ha Ge3puckoBble m1aTexu, NPeCTaBIAIONIME HE3HAYUTENbHbIN WIIH HYJICBOH PUCK, JIMMHUTHI HE YCTAaHABIMBAIOTCS. B CIIMCOK 0€3pHCKOBBIX IIATEKEH BXOIAT:

= HasoroBble IuiaTexH, NepeBOIbl Ha CBOM CUETa M KapThl, a TAK)Ke MEPEeBOIbI B 0JIb3Y OaHKa,

= IlepeBosbl HA JOBEepEeHHbIC OanaHCOBbIC cueTa (0anaHCOBBIC CUETa, MPHHAICKANNE OAHKAM, MyHHIHIAILHBIM YUPEXKICHUSM, HATOTOBBIM YUPEKIACHUSIM U OaTaHCHI,
HaunHatomuecs Ha 401, 402, 403).

( 0ama) (noonucv) (pamunus, ums, omyecmso)

3asBrIeHUE IPUHSII
(momxuocTs, U0, narta, HOAMUCH COTPYTHUKA)

Cucremy JAbO noaxmouni
(momxuocts, DO, narta, HOAMUCH COTPYTHUKA)
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